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Background: Experience Sampling Methodology (ESM) can enhance physical and mental health, quality of life, social participation, shared decision-making, and the achievement of personalized treatment goals in people living with chronic conditions. Mobile health (mHealth) technologies provide a promising platform for ESM, but patient attitudes, preferences, and implementation challenges remain insufficiently understood.

Objective: To explore patient preferences for an ESM-based mHealth app for multimorbidity and to identify barriers and facilitators to integrating digital tools into routine clinical care.

Methods: A mixed-methods design (QUAN → QUAL) was employed. Quantitative data were collected from 217 participants (70% response rate; mean age 62 years; 78% women). Semi-structured, in-depth interviews (n=8) explored experiences and expectations regarding mHealth tools. Findings were interpreted using the NASSS (Non-Adoption, Abandonment, Scale-Up, Spread, and Sustainability) framework. Data were analysed using IBM SPSS v.31 and MAXQDA.

Results: Nearly 70% of participants considered the Internet helpful for health-related decision-making. Attitudes toward mHealth were mixed: 64% positive, 36% negative. Qualitative analysis highlighted the importance of reliability, ease of use, attractive design, and visual data presentation. Personalised support and accessible training were key facilitators for adoption.

Conclusion: An ESM-based mHealth tool shows promise for enhancing person-centred care for individuals with multimorbidity. Addressing usability, reliability, and training needs is critical for successful implementation. [Funding: NextGenerationEU No. 09I01-03-V04-00101 and APVV-22-0587]. 
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