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Background
South Asian (SA) populations in the UK face 2-4x the risk of type 2 diabetes. This is compounded by severe mental illness, which independently increases diabetes risk, contributing to a mortality gap driven by physical illness. Recruitment of Urdu-speaking participants to the DIAMONDS RCT was lower than anticipated, leading to a qualitative investigation of barriers to participation in mental health research.
Objectives/Purpose
We aimed to identify causes of under-recruitment by examining the perspectives of recruiting hospital Research & Development (R&D) teams and of SA community partners.
Methods
The study combined focus groups and interviews with R&D teams from 5 settings with community focus groups involving 13 men and 52 women. Data were audio-recorded, transcribed and translated, and thematically analysed.
Results
R&D staff identified cultural stigma and the add-on nature of the Urdu pathway as primary barriers. Communities highlighted mental health taboos, family denial, and fear of information spreading. Both groups identified culturally and linguistically matched staff as a consistent facilitator. Success was contingent on relational recruitment strategies, like home visits and engagement through community leaders.
Conclusion
Translation of materials is insufficient to engage SA populations. Future research requires a shift toward community-embedded models where mental health conversations are normalised. Crucially, bilingual and culturally familiar researchers must be empowered to lead study delivery from inception to build the trust necessary for participation.
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