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Background: Behaviour change counselling approaches like Motivational Communication (MC) support healthier behaviours, but its effectiveness is unclear due to inconsistent training and assessment methods. We developed an MC training program (MOTIVATOR©) alongside its evaluation tool, the Motivational Communication Competency Assessment Test (MC-CAT), which consists of 4 case vignettes depicting patients requiring lifestyle change (diet, physical activity, smoking, and medication adherence).
Objectives: To validate the MC-CAT’s internal reliability across the 4 cases and evaluate the efficacy of an MC training program in improving MC competencies among undergraduate health students (UHS).
Methods: A total of 156 UHS participated in one of four 10-week, 16-hour MC training courses at Concordia University (Montreal). The MC-CAT was completed in weeks 2 and 10 (pre- and post-training). Global and 11 subscale competency scores were calculated pre-post training, and internal reliability was assessed across the 4 cases.

Results: Internal reliability for global scores was acceptable (Cronbach's α=0.76 pre-training; α = 0.78 post-training), but lower for individual cases (α’s=0.34-0.44 pre-training; α=0.36-0.53 post-training). Significant improvements were observed post-training in global competency scores (+14.6), with notable gains in specific competencies such as responding to resistance (+14.0), acceptance, tolerance, and respect (+11.7), and demonstrating empathy (+10.4). 

Conclusion: These findings show the MC-CAT is internally reliable and suggest targeted training can enhance MC competencies. Further research will validate the tool in a larger sample of healthcare providers and assess its reliability in real-world settings.
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