
Quick Start 
Guide

Konbi M728 DualPro
4D Massage Chair

Quick Access Panel Voice Commands

In-Use Screen

72 Stard Road, Seabrook, NH 03874 | 603-910-5333
www.kyotamassagechairs.com

Version 1.2

Home Page – After turning on your chair, this is the first 
screen you will see. Use this screen to navigate all menu 
options. While running a program, tap the Home icon to 
return here.

Adjustments – Tap adjustments to change your chair’s 
recline setting, turn on/off Meditation Music, Zero Gravity, 
Rocking, and add or reduce time.

System – Turn on/off sleep mode, Bluetooth®, voice control, 
view the voice commands list, turn up/down the display 
brightness, choose a language (English or Chinese), view the 
firmware version, and help which provides the Kyota 
Customer Service number and website address. 

Auto Programs – Select from 12 auto programs. To 
select, simply tap the auto program you wish to run. To 
return to previous screen, tap the top left arrow.

Favorite – While running the program you wish to save, 
tap Favorite. Then tap Save in the slot you would like it 
stored. Return anytime to the Favorite screen and tap the 
corresponding Run button to recall and start the saved 
program.

Health Scan – Place your finger on the health scan button 
on the lower right armrest. Tap ‘Health Scan’ to run a 
program that detects your heart rate and blood oxygen. 
The program will then recommend a massage program 
tailored to your fatigue index. Tap “Start Re-Scan” to run 
the health scan again.

Manual Settings – Use this screen to fully customize your 
own massage and find the perfect treatment for you. 
Manual Programs can also be saved as a Favorite after the 
program starts running, for easy recall.

Sound – Choose from 10 SootheMe® sounds. Tap to select 
the sound then set your volume level. To turn the sound 
off, de-select the activated sound.

Control your massage experience with these easy access 
buttons and settings.

This feature allows you to control your chair and massage 
experience completely hands-free by using one of the many 
voice commands below. To activate, simply say “Hey Kyota” OR 
“Hi Kyota” (Key-Oh-Ta). You may now give your chair any of the 
listed commands within 15 seconds:

Dial & Button Control: 
     Turn dial right or left to increase/decrease the 4D Intensity
     Press & hold power button turns massage chair on/off
     Tap of power button cycles through ALL auto programs

The in-use screen displays massage settings and options.

Feature Settings Auto Program Name

Mech & Chair Settings

Airbag Regions

Mechanism Position

TrueFit® Body Scanning

All Air

Stop/Pause/Home

Sleep Mode

Home Page Shortcuts

1

2

3

4

5

6

7

8

9

The World’s Most
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Alternatively, scan the 

QR code to watch a 

remote tutorial video. 
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Power Button

Dial

Health
ScanHealth Scan

Rocking

Heat

Foot Roller Sleep Mode

Waist Cooling

ZeroG

Airbags

Full Body Massage
Energize Massage
Gentle Massage

Morning Massage
Neck & Shoulder Massage

Lower Body Massage
All Air Massage

Power Nap Massage
Meditation 1 Massage
Meditation 2 Massage
Meditation 3 Massage

Demo Massage

MASSAGE PROGRAMS:

Turn Off Massage Chair
Start Foot Rollers
Foot Rollers Off

Start Heat
Heat Off

Increase the Volume
Turn Volume Down

Air Cooling On
Air Cooling Off

CHAIR COMMANDS:


