
������� Step 1:
Cut the tie straps and lift 
the box straight upward 
to remove it from the 
box base. 

Top of box

Lift 
upwards

Step 3:
With a partner, lift the 
chair from the box base 
and place it onto a flat, 
stable surface. Do not 
lift by the footrest or 
arm panels. 
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SCAN CODE

Before assembling your chair, watch an assembly video at:
www.infinitymassagechairs.com/assembly-tutorials

Alternatively, scan the QR code to go directly to the URL above.

SCAN CODE

Register your product at www.infinitymassagechairs.com/
warranty to ensure it is in our system. This will simplify the 
warranty process should you ever need it. 

Alternatively, scan the QR code to go directly to the URL above.

Warranty
Card

Power Cord

Accessory Box

Spare Parts

Box 1: 
Chair Body & 
Accessory Box

Box 2: 
Arm Panels (2) 
Shoulder Panels (2)

Box 3: 
Footrest 

Footrest Bolts (4)

Footrest Bolts (4)

Shoulder Panel Screws (4)

Tie Straps (2)

Tablet Holder

Wireless Android® Tablet

USB-C Cable

Accessory Box

Chair Body

ACCESSORY BOX
Remote controller

Operating manual

Inner hexagon spanner

Power cord

Screw-driver

U-disk

Shoulder Panel Screws (4)
Screwdriver

Quick Start 
Guide

User Manual
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Packaging materials Step 2:
Remove all packaging materials 
from the chair. Inspect the chair and 
accessories to ensure there is no 
visible damage and all components 
are present. 

Before assembly, carefully unpack all 
contents from the box. Use the list 
below to confirm each component is 
present and accounted for.

If anything is missing, please contact INFINITY at 
603-910-5000. Do not return to the place of purchase.
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Tie Straps (2)

Step 12:
Before using the massage chair’s tablet functionality, please review 
the Initial Tablet Set-Up guide included in your accessory box. This 
guide provides instructions for connecting your chair to the tablet, 
Wi-Fi network, and Bluetooth® devices.

Once the setup process is complete, proceed to the Quick Start 
Guide to learn how to select an Auto Program, complete a TrueFit® 
Body Scan, and begin enjoying your massage experience.

If you wish to use an App to control your chair, download the 
“Serenza Flex 4D” App from the Apple or Google App store and 
follow pairing instructions found within the App. 
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Step 9:
Remove the nut from the tablet holder (1). Slide the nut onto the ball joint 
(2), press the tablet holder onto the ball joint (3), then tighten the nut 
until the tablet holder is securely fastened (4).

Step 4:
Unbox the shoulder panels and place them beside the chair. Position 
the correct shoulder panel above each armrest and press in firmly until 
it clicks into place. Secure each shoulder panel using two screws per 
side. Repeat for the opposite side. 

Step 8:
Locate the zipper between the footrest and seat pad. Align both sides of 
the zipper and pull the zipper tab across until fully closed and secured.  
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Step 6:
Locate the air hose and electrical plug on the back of the footrest. 
Position the footrest near the chair base, connect the electrical plug to 
the matching port, then attach the air hose to the air nozzle and push 
firmly until fully secured.

Step 7:
Unscrew the bolts and lift off the Mounting Brackets prior to placing the 
footrest side axles in place. Position the footrest so the side axles align 
with the mounting base on both sides, ensuring they are fully seated. 
Place the mounting bracket back over the side axles, then reinstall and 
tighten the bolts until secure.

6 7

8

5

9

Step 11:
Plug the power cord into a 120V grounded outlet, then connect the other 
end to the chair’s power inlet located at the lower rear of the chair. Turn 
the power switch on the base of the chair to the ( I ) position to power on 
the chair.

Step 10:
Connect the provided USB-C cable to the wireless tablet. Place the tablet 
into the tablet holder, then route the USB-C cable down the holder’s 
support arm. Secure the cable to the support arm using the provided tie 
strips. Finally, connect the USB-C cable to the female pigtail connector 
located near the front left arm airbag assembly. Ensure there is enough 
cable slack to allow the tablet holder to move freely without placing 
tension on the cable.
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Electric Port

Electric Plug

Side Axles

Shoulder Panel

2x screws

Air Hose Air Nozzle

Electric Port

Electric Plug

Zipper

Wireless Tablet

USB-C Cable

Tie Strip

Tie Strips

Female Pigtail

Power Switch

Power Inlet

Screw the nut back 
onto the ball bearing, 

tighten to secure.

120V Grounded Outlet

Power Cord

Step 5:
Locate the electric plug on the arm panel and the matching electric port 
on the chair body. Connect the electric plug and port, pushing until it 
snaps into place. Align the compression fasteners on the panel with the 
receiver sockets all around the panel. Push in firmly until snapped into 
place. Continue all the way around the panel, until connected.. Repeat on 
the opposite side. 

Mounting Bracket

Mounting Bracket

Side Axle


