Start an Auto Program

Sit comfortably with your head against the headrest and your
back fully against the backrest. Select an Auto Program to
begin the TrueFit® Body Scan.
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The massage rollers will scan your back and detect your
shoulder position. After the scan, use the shoulder position
adjustment controls, if needed, to align the massage
mechanism to the top of your shoulders.

Once the TrueFit® Body Scan is complete, you will be taken
to the controls allowing you to make specific adjustments to
your Auto Program massage session.

Quick Access Control Panel

Use the quick access control panel to quickly jump into
an auto program, adjust zero gravity, incline/recline of
the backrest, legrest up/down, and/or utilizing the USB-C
charging port.

Power Button

Press and hold to turn the
Massage Chair on/off.
Auto Programs will display
on screen.

Smart Dial

Turn clockwise or

counter-clockwise to choose
your preferred auto program.

Zero Gravity m
Press to cycle through 3 Zero

Gravity angles.

Backrest Up/Down

Press to incline or recline the __.
backrest.

Legrest Up/Down

Press to move the legrest up __.
or down.

USB-C Port

Charge your favorite
compatible device by
plugging in to the port.

Share a photo and tag us:
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Alternatively, scan the
QR code to watch a
remote tutorial video.
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Auto - Select a category to see specific programs or swipe left
and right to scroll. Tap your program of choice to start.

Mech Adjustment

| Tocheiepies

Manual - Take control to manually build a massage sequence.
Selections are available in each of the 4 tabs to the right.

SootheMe® - Choose from 10 relaxing sounds to enhance
your massage. Tap to select a sound, then tap again to turn
it off. Adjust the volume using the tablet’s side buttons or the
speaker icon in the top right navigation.

Home Screen - The main screen when the massage chair
turns on. Here you will find access to all the chairs functions.

Top Navigation Functions

Home - Tap to return to the home screen.

Sound - Tap and slide to lower or higher the volume
Bluetooth® - Tap to connect (On) or disconnect (Off).
Wireless - Tap to connect or disconnect WiFi functionality.
Power - Tap to turn on/off the massage chair.

Bottom Navigation Functions

Media - Tap to access a Google Browser, YouTube, Netflix
or HBO/Max. (Subscriptions are required for Netflix and
HBO/Max)

Adjustments - Tap to turn/change Lumbar Heat, Foot
Heat, Foot Roller, Calf Kneading & Oscillation, and Chair
Adjustments.

Air Settings - Tap to change Airbag Regions and Air Intensity.

MyMemory® - Access up to 6 saved massage sessions here.
Tap to run or tap the star to delete from memory.

Extra Functions - Change functions such as Sleep Mode,
Voice Demo, Voice Listening, and LED Light.

Settings - Ensure Chair Connection is ON and connected to
Serenza Flex 4D. If the chair name is blank, select Serenza

Flex 4D and tap Confirm to reconnect. Connect to Wi-Fi for
Media features. The top navigation Bluetooth icon controls
speaker connections, this control and the Chair Connection
must also be on for the Speakers to work.




lll. Connecting the Massage Chair
(APP & Chair Connection)

1. Enter Setting:
From the main interface of the APP, tap to enter [Setting]

MyMemory

2. Enable Connection: Turn on the Chair Connection slider. If
Serenza Flex does not appear, select it from the black list below
and tap Confirm.

3. Automatic Pairing: When the gray box under Chair
Connection shows Serenza Flex the chair is connected. Tap
“Confirm” to finalize the chair and network pairing.

You’re Ready to Begin

Your touch screen tablet is now configured and ready to use.
Continue to the Quick Start Guide to learn how to select an Auto
Program, complete a TrueFit® Body Scan, and begin enjoying a
personalized massage experience.
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Enjoy your Massage!
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I. Powering On & Launching the APP

1. Device Power-On:

Make sure the power switch in the back of the chair is ON. Press
and hold the [Power Button] on the side of the tablet until the
tablet display turns on.
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2. Automatic Booting:
Once the system finishes loading, it will automatically launch the
Serenza Flex 4D control application.

3. Safety Warning Confirmation:

Please read the Safety Warning pop-up’s on the screen
carefully. Tap [Confirm] after reading each, to enter the main
operation interface.

&Warning

Review all warning and safety information in the
user manual before operating this chair.

This chair uses compression and pressure during operation. The airbags inflate,
squeeze, push, and pull to perform the massage. You should select intensity
levels suitable for you and stop if you ' i
Avoid use following surgery or if you have a serious medical condition.

Tap here to Confirm

/L\ Warning

The areas under the footrest and behind the backrest
are potentially dangerous for a child or pet. To avoid
serious injury or death, keep children and pets away

from the chair while in use and check these areas
carefully before reclining, lowering legrest, or
returning chair to upright position.
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Il. Initial Network & Bluetooth Setup

1. Activate Control Center:
Gently [swipe down twice] from the top of the screen with your
finger to expand the system’s quick settings panel.
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2. Select Your Wireless Network:
Tap the [Internet] icon, then choose your wireless network.

3. Connect to Wi-Fi:
Enter your password, then tap “Done” to close the pop-up.

Internet

4. Bluetooth Switch: Tap the Bluetooth icon and confirm that
the Use Bluetooth switch is turned on. If the tablet is not already
connected to the chair, select Serenza Flex from the available
devices to pair it. Then tap “Done”.

Bluetooth
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5. Return to Operation Interface:
Once settings are complete, [swipe up] on the screen to hide
the control center and return to the APP interface.

Fisith patting up your device




