
If anything is missing, please contact INFINITY at 603-910-5000. 
Do not return to the place of purchase.
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Box

Step 1:
Open the box and 
carefully remove all chair 
components. Unwrap 
each component and 
gently remove the 
bubble wrap and 
protective packaging. 
Set all parts aside in a 
clear, open area for 
assembly.

Step 2:
Open the accessory box, unpack all 
contents and remove the plastic, 
bubble wrap, and protective materials. 
Check that all parts and accessories 
are included before beginning 
assembly.

Step 3:
Remove the five wheels 
from the accessory 
box. Turn the footstand  
upside down. Insert 
each wheel into a 
wheel socket on the 
foot stand and press 
firmly until fully seated. 
Once installed, turn the 
footstand rightside up, 
check that all five 
wheels roll smoothly 
and freely.
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SCAN CODE

Before assembling your chair, watch an assembly video at:
www.infinitymassagechairs.com/assembly-tutorials

Alternatively, scan the QR code to go directly to the URL above.
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Backrest
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Power Adapter

Seat Assembly

PillowWheels (5 pcs)Hex Bolt:
M8x45mm (2 pcs)

Hex Bolts: 25mm (3 pcs)
Washers: 25mm (3 pcs)

Armrest CoverHex Wrench

Gas Lift

Left Arm Rest
Right Arm Rest

Foot Stand

Review chair for smooth operation. If things are not operating correctly, 
review all assembly steps. Call Infinity support at 1-603-910-5000 if you 
need live US-based support.

You are done; time for a Massage!
 

Read the Quick 
Start Guide to 
learn how to 
operate your chair.

SCAN CODE

Register your product at www.infinitymassagechairs.com/
warranty to ensure it is in our system. This will simplify the 
warranty process should you ever need it. 

Alternatively, scan the QR code to go directly to the URL above.
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ACCESSORY BOX
Remote controller

Operating manual

Inner hexagon spanner

Power cord

Screw-driver

U-disk

Step 10:
To charge the built-in 
5,000 mAh battery, 
connect the power 
adapter to a wall outlet 
and the chair’s power 
port. You can also 
charge the chair using a 
USB-C cable connected 
to the control panel and 
a compatible power 
bank.
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USB-C Cable
(3.2ft)

USB-C Cable



Step 9:
Position the left armrest over the armrest hole and rotate until it snaps 
into place. Insert a 45mm bolt through the armrest and tighten with the 
hex wrench. Do not overtighten. Repeat on the right side. Test both 
armrests by lifting them upward 90°, then install the armrest covers.

Step 4:
Insert the gas lift into the center of the foot stand with the wider end 
facing down. Press down firmly until the gas lift is fully seated and 
secure.

Step 8:
Carefully lift the backrest from the box and turn it upright. Align the bottom 
of the backrest with the gas lift and press down firmly until it snaps 
securely into place.

Step 5:
Use the chair box as a support surface. Place the seat assembly on top of 
the box and let the backrest hang over the side. Align the rails and slide 
the backrest assembly into the seat assembly.
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Step 6:
Locate the 6-pin white plug on the right side of the backrest assembly. 
Connect it to the matching plug on the seat assembly. Push firmly until it 
clicks securely into place.

6 Step 7:
Place a washer on each of the three 25mm bolts. Insert the bolts into the 
three holes and tighten with the hex wrench. Tighten the center bolt first, 
then the two side bolts. Finish by tightening the center bolt again. Do not 
overtighten.
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