
Step-by-Step
Instructions for
Creating 
a Treatment Plan

DR ANNIE™ Insights

Instruction Manual

en_US

Version: 072025V3



Language Availability

This document is available in English, French,
German, Italian, Portuguese (Brazil), and Spanish
(Mexico).
To access the manual, click the icon in the top
right corner and scroll down to Manual Guide.
Please select the version that aligns best with your
preferred language.

https://www.canva.com/design/DAGsEISwXxc/2NZZiNuw8pzyt_ZlZi0GSw/view?utm_content=DAGsEISwXxc&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=hbd934bf8c0
https://www.canva.com/design/DAGsEUW37-s/rHUf8fNrD2l5lXi7SM2G2Q/view?utm_content=DAGsEUW37-s&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=hcc7b5e37fb
https://www.canva.com/design/DAGsENxbzy4/dAX2HIsA5facl7wANs3vcQ/view?utm_content=DAGsENxbzy4&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=hbe94d62caf
https://www.canva.com/design/DAGsEEv9Z7Q/68yfsIi1_msySuU91UTgvA/view?utm_content=DAGsEEv9Z7Q&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h8d6e60ca47
https://www.canva.com/design/DAGsELaKLWM/zqcJWyZNeBV-tbRqv5dl8g/view?utm_content=DAGsELaKLWM&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h7e4e6e64a7
https://www.canva.com/design/DAGsELaKLWM/zqcJWyZNeBV-tbRqv5dl8g/view?utm_content=DAGsELaKLWM&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h7e4e6e64a7


Contents
Log In01

Navigate the Home Page02

Create a New Patient Profile03

04 Edit Patient Profile

05 Create Timepoint

06 Upload Intra Oral Images

07 Upload Extra Oral Images

08 Edit Dental Chart

09 Upload X-Ray Images & HLD Form

10 Review & Verify The AI Findings

11 Generate The Report

12 Review The Reports

Tier
User Credit

~

Doctor Preference

Usage History

Sample Case

Pricing & Tier Upgrade Guidelines

Top Up
Patient Case Search

~
~
~
~
~
~
~



Step 1: Log In (1)

01 Go to iSmartDDS.com in your browser to
access the DR. ANNIE™ Insights platform.
The login page will appear.

02 SIGN IN WITH GOOGLE SSO
EMAIL & PASSWORD

Select your preferred login option: 

03
If you prefer to register and use DR. ANNIE™ without a SSO Google account,
please click the "Create an account here" link (see red arrow). This will take
you to the iSmartOffice registration portal. Please refer to the next page for
more details. Continue...

https://annie-insights.ismartdds.com/login
https://provider.ismartoffice.ai/register-doctor


Step 1: Log In (2)

05

Enter the required information in this
registration form. Once all the information is
correct, please click the registration button
to continue.

Please confirm the registration via the email
provided. Once confirmed, the account will
be ready to use.
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Step 2: Navigate the
Home Page

01
After logging in, the home page
displays two main sections:

LEFT: ACTIVE & ARCHIVE PATIENT

CENTER: PATIENT LIST



Step 3: Create a New Patient
Profile

Click ‘New Patient’ (see red arrow).

Enter the required details.
All field must be filled out before
proceeding.

01

02

03 Review and acknowledge HIPAA
Compliance Policy.

04 Click ‘Submit’ to save the profile.

Before adding the patient's name, first add a credit so that
DR. ANNIE™ can continue the analysis process.
For details, please see the User Credit or Top Up Section



Step 4: Edit Patient Profile

01 Click Patient’s Name in the middle-letf
corner (see red arrow).

02 Edit information needed.

03 Click ‘Submit’ to save or ‘Cancel’ to go back.



Step 5: Create Timepoint

01

Click the ‘+ New Timepoint’ button to create a new
timepoint (see red arrow).02

Enter the required details. Click ‘Save’ to create the
timepoint and Click ‘Close’ to go back.

Note: 
You can also create more than 1 timepoint.
Make sure you have enough credit to create a new timepoint.
If the newly added timepoint date is earlier than the existing one, the
report from the existing timepoint will be removed. However, don't worry
—you can regenerate the report at any time.

Before creating a new case or timepoint, make sure to
check the Doctor Preference settings.
This page shows the preferred treatment and tools that will
be used as the default for generating reports for your cases.
See the ‘Doctor Preference’ page for more details.
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Step 6: Upload Intra-oral
Images

01
Click the upload box for intra oral photos. Drag
and drop files into the designated area, or click
to select them manually.

02
Ensure the images meet the required
specifications (e.g., size and clarity) to enable
accurate AI recognition.

03

After all required images have been uploaded,
click 'Next' to proceed. This step is mandatory,
and users cannot continue without completing
it.

Zoom, Rotate, Flip and Reset features are
available if needed.
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Step 7: Upload Extra-oral
Images

01 On the next screen, upload extra oral
photos.

02
This step is optional; you may click
‘Next’ if not required.



Step 8: Edit Dental Chart

01
Click the Upper and Lower Arch buttons
(including right and left quadrants) to fill in the
required information.

02

This step is optional; you may click ‘Next’ if not
required.

Adjust the condition of the teeth (permanent &
deciduous) to be analyzed on the dental chart.
This will affect the results of DR ANNIE™'s
analysis.

03
1 2The Sequence Worksheet will not be available if

any 1st molars or central incisors are missing. 
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Step 9: Upload X-Ray
Images & HLD Form (1)

01
Upload the following X-ray images:

02
Uploading the lateral X-ray image is mandatory,
as it is required to generate the report.

LATERAL X-RAY
FRONTAL X-RAY (OPTIONAL)
PANORAMIC X-RAY (OPTIONAL)

Continue...



Step 9: Upload X-Ray
Images & HLD Form (2)

03
Click 'HLD Form' to edit, then lick ‘Save’ to apply changes.
The automated HLD calculation will only work if you have uploaded the lateral image, frontal image, panoramic X-ray,
and upper & lower arch images. Please ensure all required images are uploaded before proceeding with the form.

Click ‘Next’ to review the AI findings.04

3

4



Step 10: Review & Verify The AI
Findings (1)

01
The AI-Findings page displays the
results of AI-detected findings based
on the images and information you
previously uploaded, including
Intraoral, Extraoral, Panoramic
Radiographs, Cephalometric (Lateral
and Frontal), and Dental Arch (Upper
and Lower) sections.

Continue...

It may take a minute or two for the AI to
complete the analysis and identify the
dental findings.
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Step 10: Review & Verify The
AI Findings (2)

03

04
Click the yellow ‘Verify’ button below the Cephalometric
and Dental Arch images to confirm the results (see red
arrow).
Please review both the Cephalometric (Lateral & Frontal) and
Dental Arch (Upper & Lower) sections.

Continue...

Scroll down to find the Cephalometric and Dental Arch
sections. Please verify both sections.



Step 10: Review & Verify The
AI Findings (3)

05
After you click the ‘Verify’ button under Lateral
Cephalometric, the screen will appear as
shown.

Manually review the AI-detected points to
ensure accuracy. You can drag and drop the
points as needed.
Instructions are available in the bottom-left
corner. You can also zoom in and zoom out of
the image while digitizing using your mouse.

Digitization guidelines will pop up in the top-
right corner when you click any of the points,
for your reference.

Continue...



Step 10: Review & Verify The
AI Findings (4)

06

07

Use the features in the top bar—such as Reset Process, API
Template Percentage, and the Contrast and Brightness sliders
—as needed.

Reset Process: Allows you to start over if you want to redo
the digitization.
API Template Percentage: If the AI cannot generate
accurate results or if some points are missing, use the 60%
or 70% API template until the AI successfully detects the
points. Adjust the percentage as needed.
Contrast and Brightness Sliders: Adjust these to improve
image visibility and highlight important details.

Continue...

Once you’ve finished reviewing the points, click the green
‘Save’ button in the top-left corner (see red arrow).
Then, click the yellow arrow button to go back.



Step 10: Review & Verify The
AI Findings (5)

08

09

10

Make sure to ‘Verify’ (or review) both the Cephalometric
(Lateral & Frontal) and Dental Arch (Upper & Lower)
sections before proceeding as they are critical components
of treatment planning and staging. The AI-generated report
will be based on this information.

Once you’ve completed the ‘Verify’ step for the image, the
button will change to a yellow ‘Check’ icon.

Verified

Once you’ve finished the verification process, click ‘Next’ to
generate the report.
Please note that you cannot proceed to the next step
without verifying both sections.



Report Required Details

Standard Lateral cephalometric image and intraoral photos
Provides a basic report with approximately 70% accuracy
Suitable for quick assessments
Report generated in 2–3 minute

Standard+
Lateral cephalometric image, intraoral photos, and

panoramic X-ray

Offers a more detailed report, including case difficulty level
and treatment staging
Accuracy around 80%
Report generated in 3–5 minutes

Complete
Lateral and frontal cephalometric images, panoramic X-

ray, and intraoral photos

Ideal for cases with crossbite or facial asymmetry
Provides detailed analysis with 85–90% accuracy and
treatment staging
Report generated in 5–8 minutes, depending on complexity

VIP
For complex cases such as those with multiple missing
teeth, supernumerary teeth, congenital anomalies, or

surgical needs

Reviewed by both AI and expert orthodontists
Report available within 1–3 days (not real-time)
Designed for highly complex treatment planning

Step 11: Generate the Report (1)
The Reports has 4 layers:



Step 11: Generate the Report (2)

01
Select the type of report to generate:

02

The Standard Report will be generated in 2
to 3 minutes, the Standard+ Report in 3 to 5
minutes, and the Complete Report in 5 to 8
minutes.

STANDARD
STANDARD+
COMPLETE
VIP

For the VIP Report, users will be directed to a special
page. This page will offer expert services. The services
will be performed by experienced doctors.

Continue...

At least a verified lateral cephalogram X-ray
and lower dental arch are required to
generate a Standard Report.

03



Step 11: Generate
the Report (3)

04
For the VIP Report Service, users will be directed to
a page where the data is autofilled. After reviewing
and confirming that all information is correct,
submit the request.

The report will be processed by AI and an expert
orthodontist, with the duration depending on the
case complexity—typically 1 to 3 days. An email
notification will be sent once the VIP Report is
completed.

05



Each report provides in-depth information with varying levels of accuracy regarding
the patient's dental condition, including:

1.DENTAL EVALUATION
2.PROBLEM LIST
3.TREATMENT RATIONALE
4.CASE EVALUATION
5.DENTAL FINDINGS
6.SKELETAL FINDINGS
7.TRACING MEASUREMENTS
8.SEQUENCES WORKSHEET
9.FULL COMPREHENSIVE

ANALYSIS
10.HLD SUMMARY

Step 12: Review The Reports (1)

Continue...



Step 12: Review The Reports (2)

01 Dental Evaluation

This report provides a summary of
evaluations, including dental,
orthodontic, periodontic, and
restorative assessments, along with
cost estimation presented in scores.
AI-detected dental findings will also
be included.

Please note that all reports are
available for download in PDF
format (see red arrow).



Step 12: Review The Reports (3)

02  Problem List

This report includes Height
Prediction, Bolton Analysis, Airway
Analysis, and Transverse Evaluation.
It also highlights significant
considerations related to horizontal,
vertical, and symmetry dimensions,
as well as any special considerations.



Step 12: Review The Reports (4)

03 Treatment Rationale (1)

This report provides the reasoning behind the lower
arch decision, including: original condition, computer
decision, auxiliary appliance, post-treatment plan, and
lower third molar probabilities. It also includes the
following details:

Initial conditions
Maximum permissible arch length increase (within
doctor limits) due to contributing factors
Resultant arch length discrepancy considering all
possible increases (C + G)
Final computer-generated decision
Work-up presented is

Continue...



Step 12: Review The Reports (5)

03 Treatment Rationale (2)

This report also provides Reason for Upper
Arch Decision that includes: 

Convexity change
Upper incisor tip movement for
overbite/overjet ideal to lower
First molar movement required
First molar movement clinical limit
Work-Up Presented Is



Step 12: Review The Reports (6)

04 Case Evaluation

This report provides Auxillary Appliance,
Probability of Lower Third Molar, including
lower, upper analysis and Teeth Type.



Step 12: Review The Reports (7)

05 Dental Findings

This report provides details of Lateral
view Before treatment, including:

Dental Relations
Dental to Skeleton
Esthetics
Nasopharyngeal Airway
Frontal Before Treatment

It also includes the frontal view before
treatment, covering:

Dental Relations
Dental to Skeleton



Step 12: Review The Reports (8)

06 Skeletal Findings

This report shows skeletal cephalometric
details from the lateral view before
treatment, including skeletal relations, jaw-
to-cranium position, and internal structure. It
also includes the same analysis from the
frontal view.

Tracing Set images also available.



Step 12: Review The Reports (9)

07 Tracing Measurements

This report includes tracing
measurements based on
the lateral and frontal view
images.



Step 12: Review The Reports (10)

08 Sequence Worksheet (1)

Continue...

The Sequence Worksheet provides a
three-section report: Narrative, Letter,
and Treatment Plan Diagram Chart.
The ‘Narrative’ section summarizes
the treatment sequence for both the
upper and lower arches, detailing the
activities for each month. It also
includes a letter addressed to the
patient.
The ‘Letter’ section offers a treatment
summary intended for the doctor.



Step 12: Review The Reports (11)

08 Sequence Worksheet (2)

Note:
The ‘Letter’ feature may not be provided for
certain cases.
Sequence Worksheet will NOT be available
if there are missing 1st molar(s) OR missing
central incisor(s).

A downloadable Treatment Plan chart in
JPG format is also provided as part of
the report.
Click 'Zoom' to see a larger view of the
diagram.



Step 12: Review The Reports (12)

09 Full Comprehensive Report

You'll be able to download a full
report in PDF format. It's got all
the results, from Report 1 to
Report 8.



Step 12: Review The Reports (13)

10 HLD Summary

This report gives you the main
points about the Handicapping
Labio-Lingual Deviation (HLD)
Index Score Sheet. It also shows
your qualification status based on
the HLD Index.

Guidelines and rules for applying
the HLD Index are also available.



Tier

Tier shows your current level or position on DR ANNIE™
Insights and can be found in the top-right corner (see red
arrow).
There are three tiers: Tier 1, Tier 2, and Tier 3.
Each tier offers its own set of benefits.
Refer to the image for benefit details and upgrade guidelines,
or visit the ‘Pricing & Tier Guidelines’ section.



User Credit

Click the icon in the top-
right corner, then select
‘Credits’ or click ‘Credit’ on
the top bar (see red arrows)
to view your credit balance
and statistics.



Pricing & Tier Upgrade Guidelines

Click the icon in the top-right corner, then select ‘Credits’
or click ‘Credit’ on the top bar (see red arrows).
Next, click ‘Pricing & Tier Guideline’ to view the cost of
each feature and the terms for upgrading your tier. For
example, if you’re in Tier 1, generating a Standard report
will cost $5 (5 pts).
Refer to the image for instructions on how to upgrade
your tier and the benefits included.
Regenerating the same report will not incur any
additional cost or use extra credits.
Don’t forget to check for any available promotions or
seasonal discounts to help you save credits.



Usage History

Click the icon in the top-right
corner, then select ‘Credits’ or click
‘Credit’ on the top bar (see red
arrows).
Click ‘Usage History’ to view your
activity, including how many points
were deducted for each feature
used.



Top Up (1)

1.Click the icon in the top-right corner,
then select ‘Credits’ or click ‘Credit’ on
the top bar (see red arrows) to view
your credit balance and statistics.

2.Click the available amount that you
want to top up. Then click ‘Checkout’.

1

2

Continue...



3

4

5

6

The payment page will appear. Choose
your preferred currency. If you have a
promotion code, you can enter it and
complete the payment (see red arrow).
You can select ‘Pay with Link’ (green
button) if you already have a Link
account.
Alternatively, enter your credit card
details manually. You may also tick the
checkbox below to save your information
for one-click checkout in the future
(optional).
Click ‘Pay’ to complete the transaction.

3.

4.

5.

6.

Top Up (2)



Patient Case
Search

1.You can search for a case by entering the patient's name or Patient ID in the search box.
2.The Patient ID becomes available only after a report has been generated. See the red

arrow to locate the Case ID.

If you have already submitted the case but the report is not yet generated, you can search
using the patient's name instead.

1

2



Doctor 
Preference

Click the icon in the top right corner and then click ‘Doctor Preference’ (see red
arrows).
Choose your preferred treatment and tools.
Click ‘Save’ to apply your changes.

The selection of Doctor Preferences will affect the results of the DR ANNIE™ analysis. It will also
affect the reports generated. If you want to update the assessment results that have generated
the report, you must reset the timepoint and re-generate the report again.



Sample
Case

For reference, three demo cases are available based on the assessment
results, conducted by DR ANNIE™: Demo Class One, Demo Class Two, and
Demo Class Three.
You can find them under 'D' in the Active Patient section (see red arrow).



Ready to Generate? 
Make Sure These Are Done

Ensure all the images meet the requirements
needed.
Ensure all required inputs and verifications are
completed before generating reports.
Users can also reprocess the report if there are
changes in the patient’s photo or the dental
verifying process.



📞 +1-833-6776676 (Toll-Free)

iSmartDDS🌐

📧  support@ismartdds.com

DR ANNIE™'s AI technology is
continually improving, helping
to better understand patients
and plan treatments more
effectively.
If you have any questions, feel free to contact us at 

https://annie-insights.ismartdds.com/login

