severyone with
open arms

We are happy to welcome you and your four-legged friend.

To ensure that you both enjoy an unforgettable stay, we encourage you to read our Dog
Friendly policy below:

Your pet:

* Must not exceed a maximum weight of 9 kg.

* Has a daily fee of $1,350 MXN (taxes included): 16% VAT and 4.5% hospitality tax)
for pet accommodation.

« May not be left unattended in you room; even if it is very calm at home, it may get
anxious in a new environment.

* Must always be on a leash or in a pet carrier while in common areas of the hotel.

* May not access the pool, gym, meeting rooms or other restricted areas that the
hotel staff may indicate due to hygiene.

* May join you on terraces of our bars and restaurants (subject to availability).

+ Is your responsibility for damage to hotel property and/or guests.
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