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Certificate in Occupational Health, Safety & Environmental Systems
(OHS 110) Leadership & Communication

Course Description

Learn the language of communication, the power of ethical messaging, and how thoughtful design is essential to leading in
an OHS workplace. In this course, students will learn the elements of communication, the history of management models,
leadership styles, and how strong business relationships are fundamental to an effective OHS agenda.

Learning Objectives

Students who complete this course will learn:

The concepts of leadership, communication, and ethics

The importance of effective communication

The foundations of safety communication

The nature and purpose of communication

The principles of effective communication

The modes of communication

To identify and address barriers of communication
Methodical Messaging

To develop a safety communications plan

The difference between a safety leader and safety leadership
Characteristics of safety leadership

Principles of safety leadership

Skills and competencies required for effective safety leadership
Strategies to address common communication barriers
Active listening skills

The art of persuasion

Important written communication considerations

Grade Scheme: Letter Grade Minimum Pass: 60%

. Grade Grade Point Average (GPA) Percentage
Deliverables:
. . . A+ 4.3 90-100%
. Dls'cusswn Postings . A 4.0 85-89%
o Written/Research Assignments
e Quizzes A- 3.7 80-84%
« Final Exams B+ 3.3 77-79%
B 3.0 73-76%
B- 2.7 70-72%
*Please note that this document is for marketing purposes and
that the details ofthe course including grading and objectives C+ 2.3 65-69%
may change or vary.
C 2.0 60-64%
C- 1.7 55-59%
D 1.3 50-54%
F 0.0 0-49%




