
Retail
Restaurants
Hospitality
Healthcare

Transportation 
Customer Experience

Shopping
Personal Kiosks

Patient Entertainment
Auto Dealers & Service

Museums
Libraries
Hospitals
Clinics

Education
Government Agencies

DMV
Labs

Field & Tech Service Offices

Ergotron manages  
iPad devices for any  
facility or workflow
•  Charge, sync and secure up to 48 iPad devices at  

once from one location

•  Multiple cabinetry options: 
Mobile cart for up to 32 or 48 iPad devices 
 Stationary desktop unit for up to 16 iPad devices 
Wall mount station for up to 10 iPad devices

•  Charge all devices simultaneously with one power  
cord to the wall socket

•  Switch from charge to sync mode by connecting a  
Macintosh™ computer or PC

•  Optional individual charge status indicators

•  Designed for use with Apple® Configurator and iTunes®

•  Small footprint keeps valuable space available

•  Ventilated, enclosed storage keeps tablets safe and secure

•  Durable, easy-to-clean exterior composed of high-grade fire-retardant ABS Secure Storage

•  Steel tube and aluminum extrusion framework with durable locking steel doors

Ergotron For  iPad ®



For iPad
Tablet Management  

Cart 48
Tablet Management  

Cart 32
Tablet Management  

Desktop 16
Tablet Management  

Wall Mount 10

Part  # 
(color)

with ISI (black) 
US/CA/MX 

24-329-085 
UK/SING/HK 
24-335-085 

EU 24-341-085 
AU 24-347-085 
CN 24-353-085 
JP 24-359-085 
TH 24-411-085
KO 24-402-08

without ISI (black) 
UK/IE 24-377-085 

EU 24-380-085

with ISI (black) 
US/CA/MX 

24-328-085  
UK/SING/HK 
24-334-085 

EU 24-340-085 
AU 24-346-085 
CN 24-352-085 
JP 24-358-085 
TH 24-410-085
KO 24-401-085

without ISI (black) 
US/CA/MX 

24-373-085 
UK/IE 24-376-085 

EU 24-379-085

with ISI (black) 
US/CA/MX 

24-327-085  
UK/SING/HK 
24-333-085 

EU 24-339-085 
AU 24-345-085 
CH 24-351-085 
JP 24-357-085 
TH 24-409-085 
KO 24-400-085

without ISI (black) 
US/CA/MX 

24-372-085 
UK/IE 24-375-085 

EU 24-378-085

(silver/black) 
For 30-Pin iPad:

US/CA/MX  
DM10-1001-1 

EU DM10-1001-2 
UK/SING/HK  

DM10-1001-3 
AU/NZ DM10-1001-4 

CN DM10-1001-5 
JP DM10-1001-6

(silver/black) 
For Lightning iPad:

US/CA/MX  
DM10-1002-1 

EU DM10-1002-2 
UK/SING/HK  

DM10-1002-3 
AU/NZ DM10-1002-4 

CN DM10-1002-5 
JP DM10-1002-6

30-pin Cable Options Use 3 certified USB Cable Kits (97-766)  
or cables that come with device

Use 2 certified USB Cable Kits (97-766)  
or cables that come with device

Use 1 certified USB Cable Kit (97-766)  
or cables that come with device Cables included —

Lightning Cable Options Use cables that come with device
Lightning Cable Kit (coming soon)

Use cables that come with device
Lightning Cable Kit (coming soon)

Use cables that come with device
Lightning Cable Kit (coming soon) — Cables included

Onsite Professional Cable 
Integration

Product Integration Tier 2 (10+ units)  
US/CA/APAC w/o CN SRVC-PI-02  

CN SRVCC-PI-02 
EMEA SRVCE-PI-02 

Single Product Integration  
US only SRVC-SPI-01 

Product Integration Tier 2 (10+ units)  
US/CA/APAC w/o CN SRVC-PI-02  

CN SRVCC-PI-02 
EMEA SRVCE-PI-02 

Single Product Integration  
US only SRVC-SPI-01 

Product Integration Tier 1 (15+ units) 
US/CA/APAC w/o CN SRVC-PI-01   

CN SRVCC-PI-01 
EMEA SRVCE-PI-01 

Single Product Integration  
US only SRVC-SPI-01 

Product Integration Tier 1 (15+ units) 
US/CA/APAC w/o CN SRVC-PI-01   

CN SRVCC-PI-01 
EMEA SRVCE-PI-01 

Single Product Integration  
US only SRVC-SPI-01 

ISI (Individual Status Indicators) Yes No Yes No Yes No Yes

Sync Yes, USB or wireless Yes, USB or wireless Yes, USB or wireless Yes, USB or wireless

Charge Yes, 2.1A via USB Yes, 2.1A via USB Yes, 2.1A via USB Yes, 2.1A via USB

# of Devices 48 32 16 10

Security Durable steel doors with three-point lock and assembly provide strong theft deterrence, steel tube and aluminum extrusion framework, 
optional Security Bracket accessory kit (97-735) provides ability to lock cart to floor or wall bracket for extra security when needed

Six-point lock assembly provides strong 
theft deterrence, includes security screws to 

attach unit to the wall

Certification Tested and certified to UL 60950-1 and UL 1667 standards, FCC requirements and all applicable country-specific regulations
Entire system certified to UL 60950-1  

and UL 2442. Complies with FCC Part 15 
Class A requirements

Slot Size 7.9"H x 11.3"W x 0.85"D (20 x 28,8 x 2,2 cm)  10.2"H x 7.9"W x 0.9"D  
(25,9 x 20,1 x 2,3 cm)

Product Dimensions 23"W x 18.4"D x 39.3"H  
(58,4 x 46,7 x 100 cm)

23"W x 18.4"D x 39.3"H  
(58,4 x 46,7 x 100 cm)

18.3"W x 16.2"D x 10.4"H  
(46,5 x 41,1 x 26,4 cm)

23.2"W x 31.8"H x 4.0"D  
(59 x 80.9 x 10.2 cm) 

Shipping Weight 152.5 lbs (69,2 kg) 126.5 lbs (57,4 kg) 35 lbs (15,8 kg) 39.5 lb (17,9 kg)

Warranty 5 year warranty; 1 year warranty on all non-power supply electronic systems; 2 year warranty on all power units

Americas Sales and 
Corporate Headquarters EMEA Sales APAC Sales  Worldwide OEM Sales

St. Paul, MN USA
(800) 888-8458
+1-651-681-7600
www.ergotron.com
sales@ergotron.com

Amersfoort, The Netherlands 
+31 33 45 45 600
www.ergotron.com
info.eu@ergotron.com

Tokyo, Japan
www.ergotron.com
apaccustomerservice@ergotron.com

www.ergotron.com
info.oem@ergotron.com

© 2013 Ergotron, Inc.   rev. 08/15/2013/EA   Literature made in US   Content is subject to change without notification 

Certified for Safety
Ergotron not only uses UL-certified components, but goes a step further to have UL certify the entire system to guarantee 
safe use within the classroom, healthcare or enterprise setting. Tested and certified to UL standards, FCC requirements 
and all applicable country-specific regulations.
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Carts are up to 
40% 

smaller 
and 

lighter
than competitive 

 offerings

IHW
Rectangle

IHW
Touchboards_stamp

http://www.touchboards.com/

