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Audio Visual Furniture International Inc. (Formerly VFI)
Limited Warranty - 1 Year Commercial

Subject to conditions set forth in this Limited Warranty only, the manufacturer warrants the furniture product to
be free from defects in material and workmanship under normal use and service for 1 (One) year following the
date of purchase from Audio Visual Furniture International Inc. by the original customer.

Repair, replacement or refund under this warranty is at the manufacturer’s option. No returns will be accepted
except from the original customer and only by preauthorization.

This is a LIMITED WARRANTY, meaning:

e Liability for incidental, consequential or commercial damages is expressly excluded.

e The implied warranties of merchantability and fitness for a particular purpose are expressly excluded,
except where such exclusion is prohibited by law. This limited warranty applies only to furniture intended for
normal use and not in abusive conditions or if purchased factory unfinished.

e The Warranty does not cover:

= Furniture that has been abused, neglected, or exposed to extreme humidity, or temperature

* Unauthorized modification, alteration or repair

= Damage due to accident or overload

* Normal wear and tear

= Consumable items such as bulbs

* Product(s) that were not installed and used according to our installation and use guidelines

= Variations in colors, grains and textures due to normal material or lot variations. Changes in color due to
age and sunlight are not covered

= Shipping damage — Shipping damage is covered under our Freight Policy

This warranty is only valid for the original purchaser when purchased through an authorized Audio Visual
Furniture International Inc. dealer.

No other warranties apply. Warranty claims can be made through your Audio Visual Furniture International Inc.
dealer or by contacting us at 905-751-1459.

(Extended warranty also available. Please contact us for details)

Head Office & Assembly Facilities: 288 Don Hillock Drive, Aurora, Ontario L4G 0G9

www.video-furn.com 1-877-834-3876

Manufacturing: 190 Don Hillock Drive, Aurora, Ontario L4G 0G9



