
DTen Wireless Display 70”
Quick Start Guide

STEP 1

STEP 2

STEP 3

Plug in the power cord.

Turn on the power switch located 
underneath the wireless display.
The power button will light up.

Press the power button to turn on the 
monitor. 
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When any of the following cases occurs, the company does not 
guarantee the liability of free maintenance.

A.Product damages caused by violating the user guidance.
B.Hardware damages caused by improper assembly.
C.Product damages caused by unauthorized modification or maintenance.
D.Product damages caused by using in unpermitted environment.
E.Product damages caused by abnormal external force.
F.Product damages caused by natural disasters or other force majeure.
G.Privately tear off or damage disassembly tabs.
H.Unable to provide effective purchase certificate.

Disclaimer

DTEN Home: back to main interface

Return: return to previous level menu

System Settings

Volume down 

Optional PC USB port

DTEN system USB port

Receiving remote control signal 

Volume up 

Items Function description

Remote control
signal receiver

Tap to enter Sleep mode 
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Simple troubleshooting

PC mode

Touch Function

Video function can't work normally

Audio function can't work normally

Remote control 
failure

Machine automatically

1.Check whether there are other objects between remote control and television remote control receiving 

2.Check whether the battery electrode in the remote control is correct.
3.Check whether remote control needs to replace battery.

 1.Whether set sleep or not.

2.Check whether there is sudden power outage.

3.Check whether there is no signal automatic shutdown.

1.Check whether display is set correctly. 

Signal out of range

Background has vertical

Image lack of color, 

Display format that is

2.Check whether resolution is the best resolution.

3.Adjust line and field synchronization in menu.

1.Select automatic correction in menu.

2.Adjust clock and phase position in menu.

1.Check whether VGA is not well connected or has quality problem.

2.Adjust chromaticity and brightness or contrast in menu. 

1.Select automatic correction in menu.

2.Adjust clock and phase position in menu. 

Touch function invaild

Touch positioning not

1.Check whether touch driver is installed and started.

2.Check whether the size of article touched is comparable with finger.

1.Check whether driver is properly installed and make correction.

2.Check whether touch pen is facing the screen.

No picture and no sound

With horizontal or vertical

No color, color is weak

With image but without

Only one speaker has

VGA output without

1.Check whether the machine is started state.

2.Check whether signal wire is well plugged, whether INPUT is corresponding to it.

3.If in internal computer mode, check whether internal computer is started.

1.Check whether signal wire is well connected.

2.Check whether other electronic equipment or power tools are placed around the machine.

1.Adjust chromaticity and brightness or contrast in menu.

2.Check whether signal wire is well connected.

1.Check whether mute button is pressed for mute.

2.Press VOL. + / - to adjust volume.
3.Check whether audio line is connected correctly. 

1.Check whether connect external device with headphone cable.

1.Adjust sound balance in menu.
2.Check whether computer sound control panel only sets up one sound channel.
3.Check whether audio line is connected correctly. 

DTEN fails to work normally

   window, thus leading to failure of remote control.

shut down

 lines or streaks

color is incorrect

not supported

correct 

stripes or image dithering

or image is weak

sound

sound

sound
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Do not expose the unit to direct sunlight and other sources of heat.

Do not handle liquids near or on the unit.
Never spill liquid of any kind into the unit

Power Supply

LED Screen

Sight Distance

Temperature

Humidity

Do not put the unit near appliances that generate magnetic fields.

Do not put heavy objects on top of the unit.

Check that the unit’s operating voltage is identical with the your local power supply.
 the weather is thunder-storm or lightning. Please unplug power supply and aerial plug when 
Please unplug power supply, when there is nobody at home or don’t use over a long period of time .
Please keep power cord from  physical or mechanical damage.
Please use exclusive  power cord, don't modify or lengthen it.
Please check and ensure AC source is connected with the ground.

Never use any other hard or sharp object to replace the written pen. 
Unplug the power supply before cleaning.
Clean the screen with a soft , dustless and dry cloth. 
Never use water or the spray type detergent to clean the unit.
For deep clean, contact an authorized service center.
Please don't display the high brightness image on the screen for a long time.  

The best distance between audience and screen is 5-7 times that of screen diagonal length.
The best watching angle between audience and  screen as top and bottom, or so inside 176 degrees.

Do not place the unit near or over  a radiator or a heater register.
If your unit is suddenly moved from a cold to a warm place, unplug the power cord for at least
two hours to let that moisture may have formed inside the unit can dry completely.

Do not expose the unit in rain, damp or place near water .
Ensure the indoor / inner environment drying and cool.Nomal operating humidity is 10~90%.

Normal operating temperature is 0 ~ 40

Do not place the unit on an unstable cart, stand, tripod, bracket, table, or shelf. 

Placement

Safety Warning

* Subject to change without notice


