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Pro AV Advanced Exchange: 
 

 Replacement projector 

 Next business day – 2pm PST 

 BenQ pays freight both ways 

 

Pro AV Tech Support: 
 

 Call: 1-866-600-2367 

 E-mail: support@benq.com 
 

 SH910 SP890 SH960 

Lumens 4000 4000 5500 

Resolution 1080p 1080p 1080p 

Native Resolution 1920x1080 1920x1080 1920x1080 

Aspect Ratio 16:9 16:9 16:9 

Contrast 3000:1 50,000:1 3000:1 

Speakers 2x10w 2x5w 2x5w 

Weight 7.9lbs 15.9lbs 29.0lbs 

HDMI HDMI HDMI HDMI 

12v Trigger YES YES YES 

Throw Distance 4.0-30.0 3.3-35.3 3.3-35.3 

Zoom lens M, 1.50 M, 1.50 M, 1.50 

Lens Focus M M M 

Lens Shift  H+V H+V 

Digital Keystone V  H+V 

Lamp #1 5J.J4J05.001 5J.J2805.001 5J.J4L05.001 

Lamp #2   5J.J4L05.011 

Dual Lamp   Dual Lamp 

Advanced Exchange *YES *YES *YES 

Crestron RoomView YES YES YES 

MAP$ $1,799 $2,999 $4,999 

Minimize downtime with BenQ Pro AV 

The BenQ Advance Exchange Program is to help minimize 

downtime with your BenQ Pro AV equipment.  
 

The BenQ Advance Exchange Program offers a like 

replacement projector, next business day.  If the BenQ 

Support Team (1-866-600-2367/ support@benq.com) is 

unable to remotely resolve the problem, a replacement unit 

is shipped overnight for requests received by 2pm PST, or 

else on the next business day for requests received later.    
 

The Pro AV projectors include: SP890, SH910 & SH960 

BenQ Pro AV Advanced Exchange Program 

BenQ America  

Education Deal Registration –  http://promotions.benq.us/education/ 

STARIN  

QUANTITY,  MEET-COMP, PROJECT & SPECIAL QUOTE PRICING: 

http://www.starin.biz/index.php?p=marketmaker&a=resources  
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