Minimize downtime with BenQ Pro AV |

Pro AV Advanced Exchange:

e Replacement projector

e Next business day — 2pm PST
e BenQ pays freight both ways

Pro AV Tech Support:
e Call: 1-866-600-2367

e E-mail: support@beng.com
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BenQ Pro AV Advanced Exchange Program

The BenQ Advance Exchange Program is to help minimize

downtime with your BenQ Pro AV equipment.

The BenQ Advance Exchange Program offers a like
replacement projector, next business day. If the BenQ
Support Team (1-866-600-2367/ support@beng.com) is
unable to remotely resolve the problem, a replacement unit
is shipped overnight for requests received by 2pm PST, or
else on the next business day for requests received later.

The Pro AV projectors include: SP890, SH910 & SH960
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