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Account use Account type 
No. of 
accounts 

Comment 

Exchange 
Administrative 
account(1) 

AD Account 1 This account is used to create the Exchange-mailboxes that is 
needed to get the Evoko Room Manager up & running. The account 
needs to have rights to administer your Exchange 2010 Service. 

Room Admin  
account(2) 

User Mailbox 1 + x/19 This account is used to manage the resource/room accounts and is 
needed since resource accounts can't manage themselves. 
Exchange 2007 has a throttling mechanism that is based on the 
whole consumption on the server. The throttling is set to 1000 
operations per second by default. Expected values for Client 
Connections are 50 / client. 
This setting can affect the access to the room account, more 
information regarding RPC Client Throttling can be found here. 

Remote 
Management 
account(3) 

 

User Mailbox 1 This account is used for the EVO features (Remote Upgrade / 
Monitoring / Statistics). Since a large number of emails are 
processed through this account it is important that it is a dedicated 
account only used for this purpose. 

Room  
account(4) 

Room Mailbox / 
Resource User 

x The email addresses for these accounts is what will be used to 
book the meeting rooms. Resource accounts don’t have any 
passwords and cannot exist on their own as they need to have one 
or more Admin accounts to access the resource. The Room admin 
account(2) has to be granted “Send on behalf” and “Full access” 
permissions to its belonging Room accounts(4). 

x = the number of meeting rooms with Evoko Room Manager 

The accounts are numbered for your convenience. Later on in this guide, you will need these accounts. 

Exchange Management Console(5)

You will need to access the Exchange Management Console to create the user mailboxes. 

Exchange Management Console is located on the Exchange server.

https://technet.microsoft.com/en-us/library/cc540454%28v=exchg.80%29.aspx
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Add-MailBoxPermission exampleroom -User room_admin_1 -AccessRights FullAccess 

 

Set-Mailbox exampleroom -GrantSendOnBehalfTo room_admin_1 

 

 

Get-mailbox exampleroom | Set-CalendarProcessing -ProcessExternalMeetingMessages: $true 



 
 

 

 

 



 

 



 



 

 

 

 

 

 

https://www.evoko.se/downloads
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