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A

A
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TS-400 WITH COVER

TS-400 WITHOUT COVER

1. DETERMINE LOCATION OF TS-400 ASSEMBLY AND REMOVE APPROPRIATE KNOCK-OUT PANELS FOR WIRES/CONDUITS 
ROUTED TO THE TS-400 UNIT.  USE THE TS-400 CHASSIS AS A TEMPLATE TO TRANSFER THE .328 DIAMETER HOLE 
PATTERN TO WALL AND CEILING.  HOLES USED TO SECURE CHASSIS WILL BE DETEREMINED ON SITE BY INSTALLER.  
INSTALLER TO PROVIDE HARDWARE OR USE SUPPLIED TOGGLE BOLTS.

CEILING

WALL

CEILING

WALL

.328 DIA. HOLES
14 POSSIBLE WALL
MOUNTING HOLES

.328 DIA. HOLES
15 POSSIBLE CEILING

MOUNTING HOLES -
IF CEILING MOUNT

IN LIEU OF WALL
MOUNT, MUST

SECURE TO
STRUCTURAL

MEMBER

CEILING CEILING

WALL

WALL

TS-400 - MAXIMUM
EQUIPMENT

LOAD - 50 LBS
WALL

SHEET ROCK (1/2" MIN) / METAL STUD APPLICATIONS - WALL ANCHOR LOCATIONS - 6 TOP ROW, 2 
BOTTOM ROW, MINIMUM 16" SPAN

SHEET ROCK (1/2" MIN) / WOOD STUD APPLICATIONS - LAG BOLTS WITH WASHERS MAY BE USED TO INSTALL 
TO WOODEN STUDS.  WALL ANCHOR LOCATIONS - 2 
TOP ROW, 2 BOTTOM ROW, MINIMUM 16" SPAN

BLOCK CONSTRUCTION - USE APPROPRIATE ANCHORS OR PROVIDED TOGGLE 
BOLTS.  WALL ANCHOR LOCATIONS - 2 TOP ROW, 2 
BOTTOM ROW, MINIMUM 16" SPAN.

WALL

CEILING

TS-400 INSTALLATION INSTRUCTIONS



 

USE SCREWDRIVER
TO REMOVE PLATES

AS REQUIRED

REMOVE THIS PLATE FOR
LOW VOLTAGE SIGNAL USE

AND ELECTRIC BOX
INSTALLATION

REMOVE THIS FEATURE
FOR ELECTRICAL BOX

INSTALLATION ONLY

TS-400 CHASSIS
(COVER REMOVED)

REMOVE THIS FEATURE
FOR ELECTRICAL BOX
INSTALLATION ONLY

OPENING FOR
WIRES AND CABLES

TIE-WRAP POINT
TO SECURE WIRES
AND CABLES

(3) 1/2" & 3/4" CONDUIT
      KNOCK-OUT

TO CEILING

TO WALL

ELECTRICAL DEVICE
(SUPPLIED BY CUSTOMER)

LOW SIGNAL DETAIL

ELECTRIC BOX INSTALLATION DETAIL

(2) 1" CONDUIT
      KNOCKOUT

2-GANG ELECTRICAL
BOX (SUPPLIED BY
CUSTOMER)

ADDITIONAL OUTLETS
OR ELECTRICAL
DEVICES (SUPPLIED
BY CUSTOMER)



RACK MOUNT
BRACKETS

ALTERNATE
RACK MOUNT

HOLES

CEILING

WALL

SEE CABLE
CLAMP
DETAIL

SEE WIRE
SADDLE
DETAIL

IPS MOUNTING
PLATE

CABLE CLAMP DETAIL

.188 DIA HOLE

WIRE SADDLE DETAIL

.188 DIA. HOLE

WIRE
SADDLE

CABLE
CLAMP

#6-32 KEP NUT

#6-32 x .375
PAN HEAD
SCREW

AFTER INSTALLATION OF ELECTRONIC
DEVICES, SECURE CABLE CLAMPS AS

REQUIRED TO THE VARIOUS .188 DIAMETER
HOLES TO ROUTE CABLES THRU THE TS-400

CHASSIS.

AFTER INSTALLATION OF
ELECTRONIC DEVICES,

SECURE WIRE SADDLES AS
REQUIRED TO THE VARIOUS

.188 DIAMETER HOLES TO
ROUTE CABLES THRU THE

TS-400 CHASSIS.



CAP

CHANNEL

STRAP HOLD CHANNEL FLAT ALONG
STRAP AND SLIDE CHANNEL
THRU HOLE

DRYWALL

DRILL 1/2" DIA. HOLE

PULL STRAPS UNTIL CHANNEL RESTS
FLUSH BEHIND WALL, THEN SLIDE CAP
UNTIL FLANGE OF CAP IS FLUSH
WITH WALL

SNAP STRAPS AT WALL BY
PUSHING SIDE TO SIDE,
SNAPPING OFF STRAPS
LEVEL WITH FLANGE OF CAP

SECURE TS-400 CHASSIS WITH 
1/4"-20 HARDWARE (8 PROVIDED)

1/4" TOGGLE BOLT INSTALLATION (8 PROVIDED)

1a. 1b.

1c. 1d.

1e. 1f.



(2) SAFETY CABLE

TS-400 COVER

SEE SAFETY
CABLE DETAIL

SAFETY CABLE

PIN

CAPTURE TAB

CAPTURE TAB

SAFETY CABLE

(a.) ROTATE CABLE CAPTURE TAB AWAY FROM PIN.  
(b.) INSTALL COVER SAFETY CABLE ONTO PIN.  
(c.) ROTATE CABLE CAPTURE TAB BACK TO PIN

CAPTURE TAB - OPEN POSITION

CAPTURE TAB - CLOSED POSITION

a.

c.

b.

SAFETY CABLE DETAIL

2. AFTER CHASSIS IS MOUNTED TO WALL, INSTALL COVER'S SAFETY CABLE TO CHASSIS.

TS-400 CHASSIS



3. INSTALL COVER ONTO CHASSIS.  MAINTAIN TENSION 
ON SAFETY CABLE WHILE POSITIONING COVER TO 
CHASSIS.  REVERSE STEPS TO REMOVE COVER FROM
CHASSIS.

SUPPORT COVER AT
THESE LOCATIONS

MAINTAIN TENSION ON
SAFETY CABLE WHILE

MOVING COVER UP
TO CHASSIS

BOTTOM OF COVER

WHILE KEEPING TENSION
ON SAFETY CABLE, ENSURE

BOTTOM SURFACE OF COVER
IS PARALLEL WITH TOP

OF CHASSIS

ONCE COVER STOPS AGAINST CHASSIS,
WHILE PUSHING UP, (a.) SLIDE COVER
TOWARDS WALL UNTIL IT STOPS AND

(b.) ALLOW COVER TO DROP DOWN
APPROXIMATELY 1/8" TO INTERLOCK

WITH CHASSIS.

a.

b.

TOP OF CHASSIS

SEE LOCK DETAIL

LOCK DETAIL

UNLOCKED POSITION LOCKED POSITION


