FLUKE:

Fluke Premium Care™ support plans

Reduce unplanned expenses
and get the most out of your tools

When you invest in the best equipment in the industry, you want your money to go as far as
possible. Fluke Premium Care support plans provide coverage above and beyond your tool’s
original product warranty, so you don't need to worry about unexpected downtime caused by
damaged test equipment, accessories, or tools in need of calibration or repair.

Fluke Premium Care support is available in both a Standard and Gold level with one-year or
three-year plan options so you can choose the plan that is right for you.

Standard warranty Premium Care-Standard Premium Care-Gold

Repair manufacturing defects ° ° °
Annual calibration or performance test L] L
Accidental damage and repair ° °
Expedited calibration and repair ° °
Expedited freight o °
Replacement of damaged accessories ° °
Software updates ° °
Priority tech support ) °
Loaner equipment °

See Terms and Conditions at www.fluke.com/premiumcare for more details. Prices subject to change without notice.

Damage and repair Priority technical support

Unexpected repairs can be expensive. Rest easy Fluke Premium Care customers are provided with
knowing that your product is covered in the event it gets direct, priority phone numbers to our world-class
damaged. No-hassle, no-charge repair, including labor, Technical Assistance Centers (TAC) so your technicians
parts and priority next-on-bench services and shipping. can call us from your job site.

Traceable calibration or preventive Accessories’

maintenance and performance check  Accessories that originally shipped with your unit and
have been qualified as defective by our technicians will
be replaced, free of charge, during the term of your
agreement.

Don't risk rejection of results by using an out-of-date
tester. Fluke Premium Care support plans include one
annual calibration and performance check per year, free of

charge, at any of our Authorized Fluke Service Centers. Covered accessories include:

+ Battery

+ Power adapter
* Probes

+ Cables

*some limitations , see Terms and Conditions




