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Thank you very much for your purchase of our products. If you have any questions or
needs, please feel free to contact us.

This user manual is intended for FOTRIC thermal imaging camera software, AnalyzIR.

This manual may contain information which is not technically accurate, may not match
with the product’s functions and operations, or may contain printing typos. We will
update the contents of this manual according to the enhancement of the product’s
function and regularly improve or update the products or procedures described in this
manual. The updated content will be added to the new version of this manual without
prior notice.

© 2017, Fotric Precision Instruments. All rights reserved.
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*Please read this instruction before the installation.

1.Software Installation Precautions

1.

Make sure that you are using Windows XP, Windows 7, Windows 8, or Windows
10 with .NET Framework 3.5 installed, and that you are using a 32-bit or a 64-bit

operating system.

You must be an administrator or a user with administrator privileges to install
the program. After installation, you need to run the program as the
administrator. You can find the AnalyzIR.exe file under the installation directory,
and then right-click Properties > Compatibility = Run this program as an

administrator and save it. Installation directory:
e 64-bit operating system C:\Program Files (x86)\Fotric\AnalyzIR;
e 32-bit operating system C:\Program Files\Fotric\AnalyzIR.

During the installation process sometimes, Windows® may repeatedly warn that
the software does not pass the Windows® test or trusted program, please select
"Continue or always trust software from...”. If you encounter antivirus software
prompts please choose to always run and check the option that this software

can be trusted.

The complete installation consists of multiple sub-installations, some of which
are from third-party vendors. Do not stop these sub-installations as they are

necessaries for a complete installation

You may need to turn off the firewall and other antivirus software when
connecting the thermal imager in case that a connection issue or screen
problems occur. It is recommended to close the windows firewall. For other

anti-virus software, you may close or add this program to the trust list.

If you want to use the reporting function, please make sure Office Word, Office

Excel or WPS Word, WPS Excel are installed on the computer.
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7. For the connection of the Fotric 220 series thermal cameras with a computer,
USB driver needs to be installed. For details, please refer to section 3 -- How to

use the hand-help thermal camera for the online test, USB driver installation.
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2.AnalyzIR Software Installation

2.1. Operation system requirement

AnalyzIR supports the following operating systems (0S),

€ Microsoft Windows XP (Need the installation of .NET Framework3.5. You can download from the
internet and install automatically).

Microsoft Windows 7, 32-bit
Microsoft Windows 7, 64-bit
Microsoft Windows 10, 32-bit pro and above. (Need to enable .NET Framework3.5).

* 6 60

Microsoft Windows 10, 64-bit pro and above. (Need to enable .NET Framework3.5).
Enable .NET Framework in Win 10/8 as Figure below. The computer needs to connect the internet.

(Right click E - “Apps and Features” - ”Programs and Features” = ”Turn Windows Features on
or off”, pop up the window below.)

(5l Windows Features — O .

Turn Windows features on or off (7]

To turn a feature an, select its check bowx. To turn a feature off, clear its
check box A filled box means that only part of the feature is turned on.

[C|WY .MET Framework 3.5 (includes .NET 2.0 and 3.0) ~

[m] | .MET Framework 4.7 Advanced Services

Active Directory Lightweight Directory Services
Containers

Data Center Bridging

Device Lockdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

(3]

Hoo®
1O0mRO00O000

Internet Information Services Hostable Web Core

Cancel

| enarv Compnonents

al

Hardware requirements

@ Intel 2GHz Pentium processor (dual core), AMD Opteron, AMD Athlon64 or AMD Athlon XP
processor (dual core) or later.

€ 1GB or more memory

€@ 20GB available hard drive space
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@ Super VGA(1024x768) display or higher (Recommend 1400x or higher)
€ Internet

¢ Audio output

L 2

Keyboard and mouse

2.2. Installation of AnalyzIR software

Please follow the steps below to install AnalyzIR software.
e Turn off all applications.
e Locate and run the file Analyz_*** EXE file under the installation package.

Note: You can click on "More info" link given in the message you saw and it'll provide
2 buttons: "Run anyway" and "Don't run". You can then click on "Run anyway"
button to continue the installation. Sometimes, you may need to temporarily
disable/turn off the antivirus software when new software installed in Windows OS.

Windows protected your PC

Windows SmartScreen prevented an unrecognized app from starting. Running this app might put

e Follow the instructions on the installation wizard to proceed step by step.
e Locate the AnalyzIR.exe file under the installation folder

i. 64-bit operating system C:\Program Files (x86)\Fotric\AnalyzIR;

ii. 32-bit operating system C:\Program Files\Fotric\AnalyzIR

and then right-click Properties - Compatibility - Run this program as an
administrator, and save it.

2.3. User manual

After AnalyzIR launched, you can click the menu “Help” in the upper left menu bar and
click the user manual to view the software operating instructions.

T AnalyzIR

Session Tools Help
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3.How to use the hand-help thermal camera
for the online test, USB driver installation

Fotric 220 series thermal camera can be connected to AnalyzIR for the online test use.
USB driver needs to be installed to connect the camera to the computer. The specific
operations are as following.

3.1. Disable driver signature enforcement

Follow the steps below for Windows 8 or Windows 10 operating system. Fotric will
generally be automatically installed for Windows 7 or XP system. In case the driver is not
installed correctly, please skip to section 3.2 for Windows 7 or XP system.

a) Click “Setting” to pop up the setting window
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b) Click “Update and security” in the setting window.

=

System
Display, notifications,
power

[ m—
-]
|-
[ —
Apps
Uninstall, defaults, optional
features

O

Cortana
Cortana language,
permissions, notifications

Windows Settings

| \Zi‘d a setting

- |

Devices
Bluetooth, printers, mouse

2

Accounts
Your accounts, email, sync
work, family

-

Privacy
Location, camera

]

Phone
Link your Android, iPhone

%
Time & Language
Speech, region, date

N
R_/
Update & Security

Windows Update, recovery,
backup

&

Network & Internet
Wi-Fi, airplane mode, VPN

®

Gaming
Game bar, DVR,
broadcasting, Game Mode

&

Personalization
Background, lock screen,
colors

-
1 l-»
\
T
Ease of Access

Marrator, magnifier, high
contrast

c) Click “Restore” or “Recovery” - “Restart now” under Advanced startup.

i Home

Recovery

| Find a setting

Reset this PC

Update & Security

3 Windows Update

W Windows Defender

>l

Backup

Troubleshoot

[CI

Recovery

Activation

e ©®

Find my device

it For developers

& Windows Insider Program

If your PC isn't running well, resetting it might help. This lets you
choose to keep your personal files or remove them, and then
reinstalls Windows.

Get started

Go back to the previous version of Windows 10

If this version isn't working for you, try going back to an earlier one.

Get started

Advanced startup
Start up from a device or disc (such as a USB drive or DVD), change

Windows startup settings, or restore Windows from a system
image. This will restart your PC.

More recovery options

Learn how to start fresh with a clean installation of Windows

Back up your files

If you're having problems with your
PC, there are ways to back up and
restare your files if the original files
are lost, damaged, or deleted.

Check backup settings

Have a question?

Get help

Make Windows better

Give us feedback
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d) Select “Troubleshoot”

Choose an option

Continue

. Turn off your PC
’ Bt and contnue 10 Windows 10
Use a device
Use 2 USH drve. network connection,
4 o Windows recowery DVD
Troubleshoot
Meset your PC o e acvanced opmors

e) Select “Advanced options”

© Troubleshoot

Reset this PC
Lets you choose 10 keep or remove
YOur e, and then restalls Windows.

Advanced options
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f) Select “Startup Settings”

© Advanced options

System Image UEFI Firmware
Recovery ‘ Settings

Startup Repair Startup Settings

(o) i:ummimwm-,mn Q :wmwm

See more recovery options

9) Click “Restart”

© Startup Settings

Restart to change Windows options such as

* Enable low-resoktion wdeo mode

* Deabie driver sgnature enforcement
+ Drabie early-launch ant-makware protecton
+ Disable automatic restart on system taure
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h)  Press “F7” (FntF7 for some laptops) to select “Disable driver signature
enforcement”.

Startup Settings

Press a number to choose from the options below:

Use number keys or functions keys F1-F9.

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt
7) Disable driver signature enforcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

Press F10 for more options
Press Enter or the Windows key to return to your operating
system

i) After the computer is restarted, the need of digital signature of the driver is disabled.
Follow section 3.2 to install the USB driver.

3.2. USB driver installation

Note: Connect FOTRIC thermal camera to the computer and power on the camera.

a)  Right click on “Computer” or “This PC” from File Explorer > ' Menage 5 hop
up the “Computer Management” window.
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| M [l = | ThisPC
Computer View
— v N E > ThisPC »
> 3 Quick access v Folders (7)
> &# Dropbox L 30 Objects
> ¢@ OneDrive
— — DNictiiwanr
v This PC ‘1 Colapse
> _J 3D Objects
R ’ Manage
4 - Desktop Pin to Start
>[5 Documents Map network drive...
> & Downloads Look for Duplicates Files
> D Music Open in new window
> =] Pictures Pin to Quick access
b . Videos Disconnect network drive...
> ‘aa Local Disk (C) Add a network location
> s Data(D:) Delete
> @ Network Rename
Properties

> Event Viewer
> @l Shared Folders
> @ Local Users and Groups
> @ Pefermance
é Device Manager
v g Storage
= Disk Management
> fg; Services and Applications

f‘g Services and Applications

& Computer Management — O *
File Action View Help
e |m = H
Q Computer Management (Local | pame Actions
e m System Tools 'ﬂ Systemn Tools iﬂgWHﬁ -
» Task Scheduler S
Ladtorage Maore Actions 4
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Click |a=h Device Manager you will see the screen as below,

A Computer Management - O X
File Action View Help
e 25 =
;g- Computer Management (Local Keyboards Actions
a1 ; - .
~ [/} System Tools g Mlce.and other pointing devices Device Ma ; -
@ Task Scheduler [ Menitors
{2] Event Viewer By Multifunction adapters More Actions
| Shared Folders ? Metwork adapters
&% Local Users and Groups v E¥ Other devices
@ Peformance Bl Base System Device
& Device Manager Bl Base System Device
v g Storage h Base System Device
= Disk Management Bi EZ-UsSB
_:ﬂ,} Services and Applications Bi Unknown device

™ Print queues
= Printers
™t Drerecenee

c)

Expand “Other devices”, if you see

i Ez-use

, then the driver has not been installed

yet. Right click and select “Update Driver Software...” to enter the interface below.
(Windows 8/10 needs to disable the driver signature enforcement firstly before the

installation of driver, refer to section 3.1).

B Update Drivers - EZ-USE

How do you want to search for drivers?

settings.

Locate and install driver software manually.

— Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

—> Browse my computer for driver software

pes

Cancel
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d) Locate the folder “Fotric device drivers” in the installation folder as below,

4 B Update Drivers - EZ-USB

Browse for drivers on your computer

Search for drivers in this location:

are-SDK‘uﬁ.na zZIRVAnalyzIR_4.1.4.4574 hotfod Fotric_USB_Driverabd v‘ Browse...

[+] Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

Cancel

e) Select the appropriate version for your windows operating system. For 32-Bit OS, select
folder “x86” to install the USB driver; For 64-Bit OS, select “x64” to install the USB
driver.

-

w4 %80

f) Sometimes the following window may pop out; please select “Install this driver software
anyway” to continue the installation.
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& Windows Security

X  Windows can't verify the publisher of this driver software

— Don'tinstall this driver software
You should check your manufacturer's website for updated driver software

for your device,

—» Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

information.

See details

g) If you see the window below, then the USB driver should be installed successfully.
Congratulations!

ot

B Update Drivers - Cypress CYTC68014

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

- Cypress CY7C63014

Close
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h) If the installation is failed, you need to follow the steps in section 3.1 and disable driver
signature enforcement.

i) After the USB driver is successfully installed, you can see “Cypress CY7C68014” under
“Universal Serial Bus Controllers” as below.

A& Computer Management - O
File Action View Help
e R EHE Bl kX

:lé' Computer Management (Local B 5D host adapters ~ | Actions
™ )
v i System Tools 0 Software devices e
@ Task Scheduler i Sound, video and game controllers
@ Event Viewer & Storage controllers Mare Actions
| Shared Folders E3 System devices
& Local Users and Groups ~ ' Universal Serial Bus controllers
@_. Performance ' Cypress CY7C68014
& Device Manager § Generic USE Hub
v (& Storage ' Generic USE Hub
wo Disk Management ' Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 102D
f‘;-, Services and Applications ' Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
" Renesas USE 3.0 eXtensible Host Controller - 0.96 (Microsoft)
< > § USB Composite Device %

)i If there is an Exclamation mark in front of “Cypress CY7C68014”, it indicates there are
issues with the USB driver installation. Generally, a 32-Bit driver (x86) was installed on a
64-Bit OS; or a 64-Bit driver (x64) was installed on a 32-Bit OS. One need to un-install
the driver, reconnect the thermal camera and reinstall the appropriate version USB driver.

K) If you still see i"ﬁ EL-U50 under “Other devices”, it indicates the driver is not

successfully installed. Please follow the steps in section 3 and re-install the driver.

Note:

After the installation of the software and USB driver, you can open the software
AnalyzIR and connect the FOTRIC thermal camera with the computer/software.
Please select USB+ as below for the FOTRIC 220 series cameras.
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4.Contact Us

FOTRIC Precision Instruments

Email: support@FOTRIC.com

Website: www.FOTRIC.com

Download AnalyzIR: http://www.FOTRIC.com/software downloads.html
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