
 

The Benchmark Five (5) Year Warranty program is an extension of our Three (3) Year Warranty on 
Hermle Centrifuges for two (2) additional years. The two (2) year extension is a full powertrain warranty. 
“Powertrain” is defined as the centrifuge motor and its parts. The centrifuge motor and its parts are covered 
free of charge for five years from the date of purchase (US only), units sold outside of the US will only have 
parts covered, not service. Centrifuge must be purchased following April 1, 2017 to qualify. Benchmark 
Scientific, Inc (Benchmark) warrants all Hermle Benchmark centrifuges will conform to the applicable product 
specifications, will be manufactured, packaged and shipped in compliance with all applicable rules, regulations 
and standards, and in a manner to ensure its compliance with the specifications upon receipt, and will be free 
from defects in design, material or workmanship under normal use and service for a period of three (3) years 
from the date of delivery to customer.  Customer will maintain records of this delivery. The Customer is 
responsible for learning and following the proper operating procedures for their centrifuge as explained in the 
operating instructions manual.  Should a defect with the product occur within the three (3) year warranty 
period, Benchmark will cover the expense of parts and labor. Units sold outside of the US will only have parts 
covered, not service. If it is determined that either no fault exists in Benchmark, or the damage to be repaired 
was caused by negligence of the customer, its agents, employees or customers, the customer agrees to pay all 
charges associated with each such repair. THIS CONSTITUTES THE SOLE WARRANTY MADE BY BENCHMARK 
SCIENTIFIC, INC EITHER EXPRESSED OR IMPLIED. THERE ARE NO OTHER WARRANTIES EXPRESSED OR IMPLIED 
WHICH EXTEND BEYOND THE FACE HEREOF, HEREIN. 
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