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Video Meeting 
If you have a basic unmanaged network with a router provided by your ISP, you will likely need to 
configure nothing. Most firewalls in a standard configuration will allow a stateful connection. 
 
Socket                                   Direction                                Usage                                    Port # 

TCP and UDP Outbound SIP 5060, 5061 

UDP Outbound InFocus.net Media 25000-35000 

HTTPS Outbound 
InFocus.net 
Provisioning 

443 

TCP and UDP Outbound H.323 1720 

UDP Outbound H.323 Media 1024-65535 

 
 
EMAIL  
These Outbound TCP Ports need to be unrestricted depending on the chosen email service/configuration. 
 
Socket                                   Direction                                Usage                                    Port # 

TCP Outbound SMTP 25, 465, 587 

TCP Outbound IMAP 143, 993 

TCP Outbound POP 110, 995 

 
 
Mondopad Services 
All of the below services are designed to work on your internal network. This information is provided in 
case you have security between Mondopads on your internal network that would prevent this 
communication. Otherwise it’s not likely you will need to make any network configuration changes to use 
these services.  
 
Socket                                   Direction                                Usage                                    Port # 

UDP Inbound 
Mondopad 
Management Tool 

10089 

TCP Inbound Sharing/ControlView 38100, 38101 

TCP Inbound Sharing/ControlView 53001 

UDP In and outbound Sharing/ControlView 10086, 38436-38439 

UDP In and outbound Mondopad Discovery 2001 

  

https://en.wikipedia.org/wiki/Stateful_firewall

