
Soldering / Desoldering Stations 
Model references: CD, WS, DI, DD, DM, HD, NA, CP, CS, CV, CF 

 

 

Error num. Displayed message Solution 

1 Warning #1 

Shortcircuit. 

Check the tool. 

 

 

 
Replace the cartridge or the tool. 

2 Warning #2 

Open circuit. 

Check the tool. 

3 Warning #3 

No accepted tool. 

 

 

Replace the tool. 

Make sure it is compatible with the station. 

If the problem is not solved, contact the Technical Service. 
4 Warning #4 

Tool detection error. 

Check the tool. 

6 

in HD station 
Stop #6 

Port 1/1. 

Due to overload wait for unit to cool. 

 

 
Unit is overheat. 

Switch off and wait to cool down before new operation. 

 
JBC recommends to use HD station for these high power requirements. 

6 

in other stations 
Stop #6 

Port 1/1. 

Due to overload wait for unit to cool, 

JBC recommends HD station to get more power. 

7 

in HD station 
Warning #7 

Shortcircuit. 

Check the tool. 

 

Reset station and try new cartridge or tool. 

Make sure they are compatible with the HD station. 

10 

in HD station 

 

Stop #10 

Due to overload wait for unit to cool. 

 

Unit is overheat. 

Switch off and wait to cool down before new operation. 
Consider working with a more powerful equipment as HDE Heavy Duty 
station. 

10 

in other stations 
Stop #10 

Due to overload wait for unit to cool, 

JBC recommends HD station to get more power. 

11 Warning #11 

Error sensor temperature transformer. 

Contact with the technical service. 

 

 

 
Restart the station. If not solved, contact with the Technical Service. 

12 Warning #12 

Memory error. 

Contact with the technical service. 

13 Warning #13 

Mains frequency error. 

Contact with the technical service. 

Check mains supply. Reset the station after connecting 

the proper power supply. 

If the problem is not solved, contact the Technical Service.  

 

 

 

 

 

If problem not solved, contact with Technical Support Dep.:  

https://www.jbctools.com/jbcsupport.html 
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