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iQ 30 Cart™

Congratulations on your purchase of the iQ 30 Cart .
Follow these instructions for easy and fast set-up of your iQ 30 Cart.

PC Locs, LocknCharge and the Padlock device are Trademarks of IWS Global Pty Ltd.  
Copyright IWS Global Pty Ltd, May 2014. 

Disclaimer.
This information is the intellectual property of IWS Global Pty Ltd and may not be distributed, duplicated 
or copied in part or full without the written permission. Since the use of this information, the equipment 
connected and the conditions by which any IWS Global product is used is beyond the control of IWS Global, 
it is the obligation of the owner and/or user to determine the correct and safe use of any equipment and 
product. To the extent that the law permits, any liability which may be incurred as a result of the use or 
future use of a product manufactured or sold by IWS Global is limited to the cost of repairing or replacing the 
failed product or component at the discretion of IWS Global either within, or outside of warranty periods, 
and does not extend to any loss or damage which may be caused as a consequence of misuse or failure of 
the equipment or product or the information contained herein. IWS Global shall not in any event be liable for 
economic loss of profits, indirect, special, bodily injuries or consequential damages.



INSTRUCTION MANUAL

STEP 1 - Opening the iQ 30 Cart.

Swing the handle to unlock the sliding top. Slide the top to open.

STEP 2 - Routing the cables.

Remove the Carry Baskets. Remove the mats.

Undo the thumbwheels on the internal shelves. Remove the 4 shelves by lifting on the pull-hole.

Section A - Setting up the iQ 30 Cart.
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STEP 2 - Routing the cables continued...

Run the cable up through the hole at the end. Pass the cable end through the center Gripweld.

ENSURE BOTH iQ SYNC CHARGE BOXES ARE SWITCHED ON

Pull the cable through the center Gripweld.
Slide the cable along adjacent to the device. Replace the shelves and insert thumbwheels.

Lay the shelves on a scratch-proof surface. Insert all the device cables into the USB ports.
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STEP 3 - Devices ready for syncing and charging.

Insert all your devices in the Carry Baskets and 
place back into the iQ 30 Cart. Plug the device cable end into the device.

Unwind the power cable and
plug into the wall socket.

When not used, wrap excess cable around
the cable cleat.

Connecting to a Macbook: Plug in the host cable(s) 
into the Host port(s) and connect to the Macbook.

For security, close the sliding lid, swing the 
handle closed and lock the pad-lock. The devices 
can be charged with the sliding lids closed.

Follow the additional instructions for the iQ 16 Sync Charge Box supplied, for 
operation of the syncing and charging functions.

Insert lock to 
secure devices
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Tools required:
• Masonry hammer-drill
• 10mm masonry drill bit
• Pencil and ruler/tape
• Hammer
• 13mm and 17mm spanners

The Security Chain Kit contains the following:
• 1 x 3 holed Anchor Plate and security chain
• 3 x 55mm long, 8mm Anchor Bolts
• 3 x Shear Nuts and washers
• 1 x Lock and key set

Section B - Setting up the Security Chain Kit.

Move the Trolley to where you intend to store and secure it. It is best if the Floor Plate is as close as possible 
to a wall to reduce the hazard of tripping and injury.

Attach the end of the chain to the steel loop with the padlock and position the plate end in the desired 
position on the floor.

(NOTE: If mounting on carpet you will need to cut out the carpet from the area where the floor plate 
attaches, otherwise the carpet will wrap around the drill when drilling).

Mark the center of each of the 
3 holes, using the floor plate as 
a guide.

Drill a 10mm hole through each 
of the 3 marked centers to a 
depth of 50mm.

Insert the anchor bolts with nut 
attached into the holes through 
the floor plate. Using the 13 mm 
spanner, progressively tighten 
down each of these anchor nuts 
so that all three bolts are firmly 
anchored into the concrete.

Now undo each of the three nuts, and in their 
place thread on the three silver shear-nuts.  
Ensure that the ‘cone’ is down and the hexagonal 
nut is up. Using the 17mm spanner tighten down 
the three shear nuts until the hexagonal ‘head’ 
shears off, leaving just the cone ‘base’.

Attach the security chain through the steel loop 
under the side of the trolley using the padlock.
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Warranty

PC Locs/LocknCharge warrants the product to be free of defects in design, materials, assembly and craftsmanship 
for a period of twelve months from the date of purchase to the original retail purchaser. Evidence of original 
purchase will be required to obtain warranty service.

In the event that a defect, malfunction or failure occurs or is discovered during the warranty period,  
PC Locs/LocknCharge will repair or replace, at its option, the products which in the reasonable judgment of PC 
Locs/LocknCharge are deemed defective. All transportation costs shall be borne by the owner and the risk of 
loss shall be upon the party initiating the transportation.

The warranty does not apply to any product that has been subject to misuse, tampering, neglect, or accident or as 
a result of unauthorized alterations or repairs to the product. The warranty is in lieu of all warranties expressed or 
implied, including the implied warranties of merchantability and fitness for a particular purpose which are expressly 
excluded or disclaimed. In no event will PC Locs/LocknCharge, their directors, officers, employees, or agents be 
liable for any harm, consequential, incidental, third party, special or indirect damages whatsoever arising out of the 
use or inability to use the products even if PC Locs/LocknCharge has been advised of the possibility of such damages.  
PC Locs/LocknCharge obligation is strictly and exclusively limited to the replacement or repair of any defective 
products. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation or exclusion may not apply to you.

Troubleshooting

1. If no lights are illuminated with the iQ 16 Sync Charge Box is switched ON, check that the power cable 
is fully inserted into the iQ 16 Sync Charge Box socket and the other end is fully inserted into the mains 
power socket and the mains power switch is ON.

2. To check the iQ 16 Sync Charge Box is operating correctly, switch the iQ 16 Sync Charge Box OFF. Remove 
all connected USB cables and switch back ON again. Both the Charge light and the Sync light should 
initially illuminate but the Sync light will extinguish after a short delay. This is normal operation.

3. If the iQ 16 Sync Charge Box is operating normally but the devices cannot be charged, check the USB 
cables connecting to the devices are of the correct type and quality and not damaged.

4. If the iQ 16 Sync Charge Box is operating normally but the devices cannot be synchronized, check the 
USB cables connecting to the devices are of the correct type and quality and not damaged.

5. Any other issues relating to synchronization problems should be referred to your IT department or 
provider of synchronization software.


