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Introduction

Thank you for purchasing LCD Monitor Management Software (e-Signage S).

Points to note before using e-Signage S

» This product has undergone exacting quality control processes prior to shipment. In the unlikely event that a
failure or malfunction occurs, contact your retailer.

» Please understand that SHARP CORPORATION bears no responsibility for errors made during use by the
customer or a third party, nor for any other malfunctions or damage to this product arising during use, except
where indemnity liability is recognized under law.

» Under copyright law, the use of this product to duplicate, edit or otherwise alter copyrighted material is only
permitted in cases where such duplicated or edited material is for individual or home use.

If material is duplicated and/or edited beyond this scope, and if such duplicated or edited material is used
(except in cases where the user themselves holds the copyright for the object of the duplicated material or
where the user has received permission from the copyright holder), this will constitute a violation of copyright
law and may lead to the copyright holder or other parties claiming compensation for damages. Such use
should therefore be strictly avoided.

When using photo image data, DVD images, TV broadcasts or similar material with this product, the above
uses that constitute copyright violation must be strictly avoided. Using, modifying, or otherwise altering
images of other people without permission constitutes a violation of portrait rights, and must also be strictly
avoided.

» To show TV, DVDs, or similar copyrighted programs and/or material, you must obtain the permission of the
copyright holder or copyright holders.

» Transcribing or duplicating part or all of this manual and/or this software without permission from our
company is not permitted.

» As a part of our policy of continuous improvement, SHARP reserves the right to make design and
specification changes for product improvement without prior notice.

Trademarks

* Microsoft, Microsoft Edge, Windows, Windows Media, Windows Server, PowerPoint, and Internet Explorer
are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other
countries.

» Adobe and Flash are either registered trademarks or trademarks of Adobe Systems Incorporated in the
United States and/or other countries.

» Google, Android, and Google Chrome are trademarks of Google LLC.

Names of products and other proper nouns are the registered trademarks or trademarks of their respective
copyright holders.

® 6



Introduction

How to read this manual

B Notation

Keyboard keys are indicated with square brackets.
Example: [Shift], [Ctrl]

Menus, windows, dialog boxes, buttons, and tabs are indicated with square brackets.
Example: 4 Click [Save changes].
Return to the [Power Options] dialog box.
Items, checkboxes, and option buttons are indicated with quotation marks.
Example: “Coordinate-X", “Preset Screen Size” option button

This manual assumes that e-Signage S has been installed in the following folder.

If you have installed the software in a different folder, substitute the other folder as necessary.
C:\Program Files (x86)\SHARP\e-Signage (default)

The screens and procedures in this manual are examples.

These may vary depending on your monitor, screen settings, operating system, browser, and browser

version.

The content files and fonts in this manual are examples. Not all of these are included with the software.

This manual does not contain instructions for basic use of Windows or Android.



Introduction

Definitions

This chart provides definitions of terms used in this manual.

Term

Definition

Management PC

This is used to set the overall screen layout and order of playback of content, and to
create and distribute playback schedules.

Player device

This is a device that plays content according to the distributed schedule.

Server software

Software that is installed on the management PC.

Player software

Software that is installed on a player device.

Content (files)

Files such as videos, still images, and audio that are played.
These are usually prepared by the user.

Content folders

Folders that contain content files. Panels, programs, and schedules can be assigned.

Playlist A list of content files to be played.

Frame The screen can be divided into multiple sub-screens, each of which is called a frame.
Programs consists of a frame layout and the content folder information assigned to

Program
each frame.

Timetable Th|§ assigns content folders and programs to the time period each is to be played
during one day.

Schedule This assigns content folders and programs to the date each is to be played.

Panel Display (LCD monitor on which content data is displayed)

Scroll message

A message that scrolls on the screen.
Up to two scrolling messages can be displayed with this software.

Attached files

A collective term for image and other files that are required when displaying files such
as HTML files.

Assigning Specifying which files (schedules, etc.) are to be distributed to each panel.
Sending content data created on a management PC to player devices. In the SHARP
Distribution e-Signage S Standalone Edition, the management PC and the player device are

same.

Distribution data

Content data that is distributed to player devices.

Tenant

This is a group by which users, panels, schedules, and programs are managed.

® 8




Introduction

Workflow through display of distribution data

This chart indicates the workflow from selection of content to be displayed through display of the content on player devices.

o Create content folders (I=5° page 32) Management PC*'

Create folders and save prepared content in the folders.

Create a layout for
multiple content files and display the
content in the layout

No (full-screen display)

Yes

9 Create a program (5" page 53)

Create a screen layout and assign content folders to each frame.

. . No (display all day)
Display on a specified day at a

specified time

9 Create a schedule (5" page 64)

Set the date and time when each content folder or program will play.

igs L=

@ Distribution (1= page 74)

Distribute the data for distribution that you created to player devices.

-~
e Receive data (=" page 87) Player device*'

Deliver received distribution data to the e-Signage Client Scheduler.

\ / .
{} Distribution data

a )

0 Display the distribution data (I=>" page 95)

Display the data that was distributed.
_ J

displayed

Client Scheduler manages program viewers so that received distribution data are played at the scheduled time.

In the SHARP e-Signage S Standalone Edition, the management PC and the player device are same.

® 9
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B Distribution using SDSS Launcher

The sequence of steps from program creation to display of programs on a panel is indicated below.
For information on SDSS Launcher, see page 103.

o Create program

l Lay out content prepared in Program Editor and create a program.

9 Create timetable

l Assign the hour of the day when a program created in Timetable Editor will be displayed.

e Create schedule

Assign the dates when daily timetables you have created in Schedule Editor will be displayed.

G Upload

Upload schedules that you have created to e-Signage S on the management PC.

Management PC*'

A

@ Distribution Schedule

Log in to the management PC using your browser, and schedule distribution of uploaded data to
player devices. (1=5° Page 74)

@ Receive data

Deliver received schedules to the e-Signage Client Scheduler. ( 1=°Page 87)

0 Program displayed

Program Viewer displays programs when instructed to do so by Client Scheduler. (8" Page 95)

Program

displayed

Player device*'

| Tips
Client Scheduler manages program viewers so that received schedules are played at the scheduled time.

*1 In the SHARP e-Signage S Standalone Edition, the management PC and the player device are same.
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System operation precautions

B Points to note when creating content and programs

Before operating the system, run a test using the actual content to be displayed on the panel. If the computer
does not have sufficient processing power, content may not be play correctly.
* Playing videos
Playing multiple videos simultaneously is not recommended.
Windows Media Player generally places a heavier load on the CPU than Flash Player (although this
depends on the content).

| TiPs

» For some content, it may be necessary to install a codec or player software. For codecs and software that
are not indicated as being operable on the installed operating system, test operation prior to introduction.

* Flash content
Take care when playing content that makes frequent use of image transparency processing (image fade-in/
fade-out), as this may place an extremely heavy load on the CPU.

* Enlarging/reducing still images and video
As image size and display size increase, so does the load placed on the CPU. CPU load also increases
when images are displayed at an enlarged or reduced size. Keep the size of the content display area (frame
size) as small as possible. Content should be created using the same image size as the display size.

« Still image slideshow
Using slideshow for still images will increase the load on the CPU. Effects depend on the performance of the
video card.

* Scroll messages content

Displaying scroll messages requires significant CPU processing power. When using scroll messages,

programs should be tested by actually displaying them before operation.

» Making the background color transparent will increase the load.

» Scroll messages with a larger display area place a larger load on the computer. Do not make the scroll
message display area unnecessarily large.

« If there are many characters in a scroll message line, the display may become distorted. In this event,
start a new line. (Up to 100 characters per line is recommended.)

e PowerPoint
To display PowerPoint content, e-Signage S requires PowerPoint Viewer. Even if Microsoft PowerPoint is
installed on your computer, PowerPoint Viewer must be installed separately. If the 64-bit version of Office is
installed on your computer, you will not be able to install PowerPoint Viewer.
Set the PowerPoint file to play repeatedly, and use automatic slideshow.
PowerPoint Viewer is not able to display multiple files at the same time. Do not assign PowerPoint files to
multiple frames in the same program.
When PowerPoint content is displayed, you cannot use a mouse or other tool to click other display frames.
It takes time for PowerPoint Viewer 2010 to start playback. Time is especially required to start the first
playback after the computer is started. Be sure to allow time for startup in the overall playback time.
Although it is possible to play files with a .pptx or .ppsx extension using PowerPoint Viewer 2007, it will take
time to start playback. It is recommended that files with a .ppt or .pps extension be used for playback on
PowerPoint Viewer 2007.

® 11
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Operation in a browser

Do not use the [Back] key of your browser. This may cause the browser to stop operating normally.

Do not select the “Prevent this page from creating additional dialogs” checkbox that appears in the browser.
Confirmation screens may not appear, and some actions such as deleting may not be possible. If this is
inadvertently selected and messages do not appear, restart your browser.

Continuous operation of player device

Player devices are not designed for continuous 24-hour-a-day operation. Be sure to shut down and restart
player devices every day. (Refer to [Power Control] tab on page 90 )

Continuous operation of management PC
The management PC should be operated continuously no more than one week.

Computer internal clock

The software executes schedules based on the computer’s internal clock. You should ensure that your
computer’s internal clock is always accurate by such means as synchronizing it with an internet time server.

Accuracy of program display time

Program display is controlled by a timer that starts at 0 seconds every minute. Programs can only be switched
on the minute.

Note that there may be a delay before content is actually displayed. This depends on the time taken to launch
applications that display content and the time taken to load content files.

Backup

e-Signage S does not have a data backup function. Regularly back up the tenant data folder (under C:\
ProgramData\SHARP\e-Signage\GroupData\) according to the data update frequency during operation.

Daisy chain configuration

e-Signage S cannot send different panel control commands (panel power ON/OFF and panel input source
selection commands) to LCD Monitors (PN Series) connected in a daisy chain.

Still images

Displaying a still image in the background or in a frame in the same position for a long time may leave a
residual image on the monitor. When creating programs, change still images and layouts at set intervals or take
other measures to avoid this problem.

® 12
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m e-Signage S Player A1 limitations

The following limitations apply to e-Signage S Player A1 (for Android player devices). Note these limitations
before using this player.

distribution (player device)

Function e-Signage S Player A1 limitations
Content File types that cannot be The following file types cannot be used on e-Signage S Player A1.
used * PowerPoint
* Flash
» Executable file
+ Video files in unsupported formats (=5 page 40)
» Signage widget content file
» Conditional content file
Screen size Maximum 1920 x 1080 or 1080 x 1920
Specification of player
device path Cannot be used.
Screen division by PIP
Still image slideshow Usable slideshow effects are different on e-Signage S Player and
(Transition Direction) e-Signage S Player A1.
On e-Signage S Player A1, the following slideshow effects can be used.
[Wipe / Expand / Slide / Fade / Round / Perspective / Pulse / Rotate /
Transform / Random]
Playing videos You cannot play multiple videos simultaneously.
Distribution | Storage required for

(Size of distributed file) x 3 + 200 MB

Player device power ON/OFF

Cannot be used.

Player device

Default FTP port number

2121

settings If changed from the default setting, the port number must be set within
the range 1024 to 32000.

Key/Mouse Linkup Tool Not supported.

Client Scheduler Not included.

The Client Scheduler functions “View the Log”, “Pause to View
Program”, “Delete Schedule Information”, and “Get data from
management PC” cannot be used.

 After mounting or unmounting a USB memory (USB flash drive) or SD memory card, restart e-Signage S
Player A1 before distributing data. Data distribution may fail if attempted without restarting.

* Only one USB memory or SD memory card can be used at a time.
« If you uninstall e-Signage S Player A1 from the player device, all settings and distributed data will be lost.

» e-Signage S recognizes content types by the file extension. Even if a content type is indicated as being
usable, it may not play correctly due to an unsupported codec or other reason. Verify that video and audio
files play correctly in advance.

« Scrolling messages may not scroll smoothly in some instances. Check operation before placing signage in operation.
» The screen may flicker when changing programs or adjusting the clock on a player device.
« If a large amount of data has been distributed, it may take time to change programs.

» Changing of played data will occur when the time on the player device reaches 12:00 AM. Even if the same
data will be played, playback will restart from the beginning of the data at 12:00 AM.

® 13




Installation

This chapter explains the system requirements and procedures for installing e-Signage S. Be sure to read this
chapter before using the software.

System requirements*’

SHARP e-Signage S Standalone Edition
Name
PN-SS21
Installed computer Management PC / Player device
CPU 1.6 GHz or higher
Microsoft Windows 7/8.1/10*° @)
Operating
Combuter system ** | Microsoft Windows Server 2008 /
ompute 2008 R2 /2012 / 2012 R2 / 2016 O
Memory 2 GB or higher
. 500 MB or more of free space
Hard disk (additional space required to save data)
Monitor Resolution 1280 x 1024 dots or higher
(for management)** | Number of colors Full color
Microsoft Internet Explorer 11 / Microsoft Edge /
Compatible browsers (operation window) I P I g
Google Chrome
Panel (for player device) *° LCD Monitor (PN Series)
Other software Microsoft Internet Explorer / Microsoft PowerPoint Viewer /
Microsoft Windows Media Player*® / Adobe Flash Player

Turn off user account control on the player device. *’

*1  The minimum requirements for the operating system to operate must also be met. Some content may require
performance greater than that indicated to play correctly.

*2 Applicable versions are the 32-bit version and 64-bit version.

*3 Use Windows 10 in desktop mode.

*4  The monitor of the computer used to create/edit programs and schedules.

*5 The player device can control the panel. To control the panel, the player device and the panel must be connected with an
RS-232 cable, or the panel must be connected to the LAN.
For the specifications of the panel and procedures for connection and settings, see the panel’s operation manual.

*6 Some content may require installation of a codec or player software. For codecs and software that are not indicated as
being operable on the installed operating system, test operation prior to introduction.

*7 How to turn off user account control on the player device.

In Windows 7

(1) Select “User Accounts and Family Safety” in Control Panel.
(2) Select “User Accounts”.

(3) Select “Change User Account Control settings”.

(4) Move the slider to the bottom.

In Windows 8.1/10

(Caution)

Note that when this setting is selected, the Windows Store application will not run.

After you install e-Signage S Player, you can turn off user account control from Client Scheduler.

(1) Right-click the e-Signage Client Scheduler icon, and click [Setting] in the pop-up menu to display the [Setting of Client
Scheduler] dialog box.

(2) Click the [UAC Settings] tab and click [Turn off User Account Control].

(3) A confirmation message will appear. Click [OK].

(4) The [User Account Control] dialog box will appear. Click [Yes].

(5) A message indicating that the user account control has been disabled will appear. Click [OK] to restart the computer.

T —=—
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| Tips
» Flash Player, Windows Media Player and PowerPoint Viewer must be installed on player device.
« If a message prompting you to install a program appears because the program is not installed or the wrong

version is installed, download and install the program from an appropriate website.
» For some content, it may be necessary to install a codec or player software. For codecs and software whose

operation has not been demonstrated on the installed operating system, check operation prior to installation.

® 15



Installation

Installing e-Signage S

» You must log in as an administrator to install the software.

1
2

Start your computer.
Exit all applications.

Launch the e-Signage S setup program (Setup.exe).

* Double-click Setup.exe to launch the setup program.
« If a security warning (“The publisher could not be verified.”) appears during the installation, click [Run].
If the [User Account Control] window appears, click “Yes”.

In the [Welcome to the InstallShield wizard...] window, click [Next].

The software license agreement will appear.
Read the entire software license agreement.

If you agree to the terms of the agreement, select the “l accept the terms of the license
agreement” option button, and click [Next].

Follow the instructions on the screen to complete the installation.

If a dialog box prompting you to restart appears after installation is finished, click [Yes].

® 16
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B Settings after installation

Double-click the e-Signage S shortcut icon on the desktop. The server settings window appears. (1" Page 23)

B Configuring player device settings

Once the installation is complete, change the settings of the player device before using e-Signage S.

Auto login settings

If the player device is to be used without an operator, enable Windows auto login.

1

(T V)

N OO O A

From the Windows Taskbar, click [Start] - [All Programs] - [Accessories] - [Command Prompt].
In Windows 8.1 or 10, press the [Windows] key and [X] key at the same time, and click
[Command Prompt] in the context menu.

The [Command Prompt] window will appear.

Type in “control userpasswords2” (without the quotation marks) and press the [Enter] key.

If the [User Account Control] window appears, click [Continue].

The [User Accounts] dialog box will appear.

Clear the “Users must enter a user name and password to use this computer.” checkbox.
Click [OK].
In the [Automatically Log On] window, enter the “User Name” and “Password”, and click [OK].

Type in “exit” and press the [Enter] key.

® 17
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Screen saver settings

Disable the screen saver so that it does not appear on the panel when distributed content is played.

¢ In Windows 7 or 8.1

1 Right-click on an empty area of the desktop, and select [Personalize] - [Screen Saver] from the

menu that appears.

The [Screen Saver Settings] dialog box will appear.

2 Select “(None)” from the “Screen saver” list.
3 ciick [oK].
* In Windows 10

1 Right-click on an empty area of the desktop, and select [Personalize] - [Lock screen] - [Screen
Saver] from the menu that appears.

The [Screen Saver Settings] dialog box will appear.

Select “(None)” from the “Screen saver” list.

3 ciick [oK].

® 18
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Power Management

Adjust settings so that the panel and hard disk do not turn off or enter system standby while distributed content
is playing.

¢ In Windows 7

1

G A LN

From the Windows taskbar, select [Start] - [Control Panel] - [System and Security] - [Power
Options].
The [Power Options] dialog box will appear.

Click “Show additional plans”, select “High performance”, and click [Change plan settings].

Select “Never” from the “Turn off the display” and “Put the computer to sleep” pull-down
menus.

Click [Save changes].
Return to the [Power Options] dialog box.

Close the [Power Options] dialog box by clicking the button in the upper right corner
of the window.

¢ In Windows 8.1

1

5

Press the [Windows] key and [C] key at the same time, and click [Settings] - [Control Panel] -
[System and Security] - [Power Options].
The [Power Options] dialog box will appear.

Select “High performance” and click [Change plan settings].

Select “Never” from the “Turn off the display” and “Put the computer to sleep” pull-down
menus.

Click [Save changes].
Return to the [Power Options] dialog box.

Close the [Power Options] dialog box by clicking the (g%l button in the upper right corner

| e —
of the window.

¢ In Windows 10

1

AR WN

Press the [Windows] key and [X] key at the same time, and then select [Control Panel] - [System
and Security] - [Power Options] from the context menu.
The [Power Options] dialog box will appear.

Click “Show additional plans”, select “High performance”, and click [Change plan settings].
Select “Never” from the “Turn off the display” and “Put the computer to sleep” pull-down menus.

Click [Save changes].

Return to the [Power Options] dialog box.

Close the [Power Options] dialog box by clicking the # button in the upper right corner of the
window.

® 19
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IME toolbar settings

Move the IME toolbar into the taskbar so that it does not appear when distributed content is being played.

1 Right-click on the IME toolbar and click [Minimize] in the menu that appears.

Or click n

ENEngen nred ey =8 ey

Notification settings (Windows 10 only)

Adjust the settings so that notifications from applications are not displayed when distributed content is being
played.

1 Press the [Windows] key and [A] key at the same time, and enable “Quiet hours” in ACTION
CENTER.

Windows Update settings

Set Windows Update so that it does not update automatically and display popup messages (dialog boxes, etc.)
while distributed content is being played.

| Tips

If you have disabled automatic updates, be sure to check the Windows Update website (http://windowsupdate.
microsoft.com/) regularly and download and install updates manually. Not installing the latest updates is a
security risk and may also lead to performance related issues.

e In Windows 7/ 8.1

1 Windows 7: From the Windows Taskbar, click [Start] - [Control Panel] - [System and Security] -
[Turn automatic updating on or off].
Windows 8.1: Press the [Windows] key and [C] key at the same time, and click [Settings] -
[Control Panel] - [System and Security] - [Turn automatic updating on or off].

The [Change settings] dialog box will appear.

Select “Never check for updates (not recommended)” from the “Important updates” menu.
Click [OK].

If the [User Account Control] window appears, click “Yes”.

The [Change settings] dialog box will close.
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¢ In Windows 10

1 Press the [Windows] key and [X] key at the same time, and click [Command Prompt] in the
context menu.

Type in “gpedit.msc” and press [Enter].
If the [User Account Control] window appears, click [Continue].

In the tree on the left side of the [Local Group Policy Editor], click [Computer Configuration] -
[Administrative Templates] - [Windows Components] - [Windows Update].

5 Double-click [Configure Automatic Updates] on the right side of the [Local Group Policy
Editor].

The [Configure Automatic Updates] dialog box will appear.

Select the “Disabled” option button and click [OK].

Click the X button in the upper right corner to close the [Local Group Policy Editor] dialog
box.

8 Type “gpupdate” at the [Command Prompt] and press the [Enter] key.

9 Make sure that the messages “User Policy update has completed successfully.” and “Computer
Policy update has completed successfully.” appear, and then click the < button in the upper
right corner to close the [Command Prompt] dialog box.

| Tips

In Windows 10 Home Edition, Windows Update cannot be disabled.

Resident application settings

Adjust the settings of resident applications so that they do not display popup messages (dialog boxes, etc.)
while programs are playing.
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Uninstalling e-Signage S

» Uninstalling the server software will not delete any tenants or users that have been created or data that was
uploaded to the server. After you reinstall the server software, you will be able to use the data again.

1
2

Start your computer.
Exit all applications.

Launch the e-Signage S setup program (Setup.exe).

* Double-click Setup.exe to launch the setup program.
« If a security warning (“The publisher could not be verified.”) appears during the installation, click [Run].

If the [User Account Control] window appears, click “Yes”.
Select the “Remove” option button and click [Next].

Click [Yes].

Uninstallation will start.

| TiPs

If Distribution Scheduler, Client Scheduler, or HTTP Server is already running, a message will appear.
In this case, click [Yes]. Distribution Scheduler, Client Scheduler, or HTTP Server will be forcibly
terminated and uninstallation will continue.

Click [Finish].

This completes uninstallation.
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After installing e-Signage S, configure the server settings. The settings that must configured depend on the
software you installed.

WEB Server Settings (Initial Setup Wizard)

1 Double-click the e-Signage S shortcut icon on Desktop.

Configuration Tool will launch. When launching the tool for the first time, follow the instructions in the

setup wizard to configure the WEB server.

From the taskbar, click [Start] - [All Programs] - [SHARP e-Signage S] - [Server Management Tool].
TIPS

+ After initial setup has been completed, the dashboard screen (1= page 30) will appear when you
click the e-Signage S shortcut icon.

2  Click [Next]. ——

Please configure infial settings.
1. Create a new tenant
2. Setup user accourt
3. Setup HTTP Server

4. Corfirmation

You can change these settings leter.

<Back | Nea> | [L.Cancel

3 Create a tenant. [Cremte o L —— |
Create a tenant that will be used to manage users, it
panels and schedule data. Enter a tenant name and bt

Tenart D group1

tenant ID (up to 30 alphanumeric characters).

* Tenant 1D should be within 30 characters.

Data Folder for Tenant

“Data Folder for Tenantu Please confim there is enough spaces in your hard disk drive.
This folder contains the user, panel and schedule data. oy YA Sene Bm et .
To use a different folder, click [Ref] and specify the folder.

<Back | Ned> | [ Cancal

When you have finished entering, click [Next].
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4 Register an initial user. [FEoton come acco T — |
Register user information for server login. =
Enter a user name, login ID (up to 30 alphanumeric Skt ot
characters) and password (up to 30 alphanumeric ot oo
characters). Bosemord [se02]
To skip the login screen when starting, select the “Skip [4] S thefosinscreenorlocal cperation.
the login screen for local operation” checkbox. * Login D shoid be spociie i 30 characers.
When you have finished entering, click [Next].
<Back | Met> | [ Camed | |
5 Configure HTTP Server setting. [T TP Cerert T —— .
Set the port number. | Temoiines
When you have completed the settings, click [Next]. HTTP Satings
Port
(<o J[ net> | [ Cancel | |
6 Review the settings. [Corrmation (/2 — |
The settings are shown in the window. To finalize the i s e
settings, click [Finish]. To make changes, click [Back]. o e et |
If you need to make changes after finalizing the settings, B
you can use Server Management Tool. o
Auto Logon : Enabled
[HTTP Server]
FMMﬂl?; 20
After checking the settings, click [Finish].
The e-Signage S Server Management Tool window will
appear. s )] (o ] |
7 Click [Yes]. e S e T —— |

@ Do you want to start HTTP server with current setting?

y— —
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8 ciick [oK]. G o
HTTP Server will launch.

A HTTP server will be started.
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WEB Server Settings

1 From the Windows taskbar of the management PC, click [Start] - [All Programs] - [SHARP
e-Signage S] - [Server Management Tool].

Configuration Tool will launch and e-Signage S Server Management Tool window will appear.

Click the “HTTP Server” tab of the Server Management Tool window.

3 Check the “Start HTTP Server Automatically”

checkbox. HTTF Sorver | Macelansous otons
. . [¥]iStart HTTP Server Automaticalyt
HTTP Server will automatically launch when the T Satos
management PC is started. R

4 C ; » PULL type distibution folder
Enter a port number in “HTTP Settlngs . The data wil be distrbuted to PULL type viswer PC through the folowing flder
Please speciy the hard disk dive which his enough space

80 is set by default. CA\ProgramData\SHARP \e-Signage i \publsh
5 Click [Ref] in “PULL type distribution folder” and

specify a folder.

Set the folder that will be used to store the distribution
data for PULL type distribution.

6 Click [Launch HTTP Server now].
HTTP Server will launch.

| Tips

Server programs of the WEB Server will run as user processes and cannot be run as services. Log in to
Windows using a user account with administrator privileges, and use WEB Server programs (HTTP Server and
Distribution Scheduler) that launch from startup.
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B Setting the automatic logout time

Set the time after which automatic logout takes place if no actions are performed after logging in.
The default setting is 30 minutes.

1 Click the “Miscellaneous options” tab = i
. - Help
in the Server Management Tool window. et [T S il oo |
Session timeout
Adter a certain period with no operation, session will be disconnected.
2 Select a timeout time from the pull-down menu. ot pas
If you do not want to be logged out automatically, select
“(none)”.
3 Click [OK].

B Distribution Scheduler
Distribution Scheduler is a tool for managing e-Signage communication. Distribution Scheduler will launch

automatically from “Startup” when you log in to Windows.

When Distribution Scheduler launches, an icon ( ) is displayed (and resides permanently) in the Task Tray.
Do not exit Distribution Scheduler unnecessarily.
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Logging In

Logging in to WEB Server

1 Double-click the e-Signage S shortcut icon on Desktop.

If a tenant has not been created, the server settings open. (1= Page 23)

TIPS

» For Internet Explorer installed on Windows Server 2008 / 2008 R2 / 2012 / 2012 R2 / 2016, functions such
as page redirection are restricted to increase security.

 If WEB Server does not operate, add the URL for WEB Server (http://(IP address of the server:Port number)/) to
“Trusted Sites”. This can be accessed by clicking “Internet Options” - “Security” in Internet Explorer.
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Description of the screen

B Toolbar
O s |
(2)
(1) Home button (3) User
Use this to return to Dashboard from other Shows the currently logged in user.
screens. You can change the password.
(2) Function selection button (4) Logout button
You can select and display functions. Click to log out from the server.

This will not appear if the login screen is
skipped. (== Page 24)

B Dashboard

(6)
,ﬂ) e-Signage 5 - Administrator
o
(8) ——
Content Folder Management Program Management Schedule Distributi System Log
(5) Function buttons
Tab Description Page
Content Folder Create and manage content folders and lists of content (video/ = 31
Management images, audio, scroll messages) stored in content folders.
Program Management | Create and manage programs that display content in an arranged I 52
layout.
Schedule Management | Create and manage content folders and program playback schedules. | 1= 63
Distribution Distribute content folders, programs, and schedules.
You can check distribution schedules and distribution statuses. 1573

Click B to display the following menus.

USB memory / SD You can use USB memory (USB flash drive)

= 81
Card Distribution or an SD memory card for distribution.

System Log View logged operation and distribution information. I 82

(6) Show data usage button

Show e-Signage S data usage.
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Content Folder Management

Main window

Content to be played is managed using folders (content folder).

When you click a content folder group in the content folder group management area, the content folders in that

group appear in the content folder management area.

Folder Name

ool olololol
D iHE S -3
BB88

Direct Folder Description

Content Folder group management area

Content Folder management area
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Managing content folder groups

B Content folder group management area
(1) =E.-j (1) Less button
u Click to show less of the menu.
2
-

()

(2) Edit button

Edit the information saved in a content folder group.

(3) Delete button

Delete a content folder group.

(4) Add button

Add a content folder group.
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B Creating a content folder group

1 Click o in the content folder group management area.

The Create Content Folder Group window will appear.

2 Enter each item.

Add Folder Group

Folder Group Name

Parent Group = ‘ Root
<1
&

Menu option Explanation

Folder Group Name (required) | Name of the group.

Parent Group (required) Set the folders that will belong to the group.

3 click [Add].
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Managing content folders

B Content folder management area

(1)

(2)

()

(4)

()

L
("8 |
(1) () (3) 4) (5
Checkbox (6)

Use to delete multiple content folders.

Content folder type icon

Indicates the content folder type.

Folder Name

Indicates the content folder name.

(A1) appears next to the folder names of
Player A1 files.

Direct

A checkmark appears when “Direct Mode” is
selected for the folder mode.

Folder Description (7)

Shows the detailed information entered when
the content folder was created.
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(6)

o5 -
&5 -
&5 -
& -
& -

7

(-8

Click to add content to a content folder, or
delete content.

Click *** to display the following buttons.
(Property Settings button)

(Delete button)

(Preview button)*"**

(Open Windows Folder button)*"*

i = 8

Ko

»

*1  Only on the management PC.

*2 Exit the preview with the [Esc] key.

*3  When previewing Player A1 data on the
computer, there may be some differences
from actual playback. Some video files and
audio files cannot be previewed.

*4  Only when the folder mode is “Direct Mode”.

Menu button

Use to add a content folder.

When this is selected with multiple
checkboxes selected, the Delete menu will
appear.



Creating content folders

Basic flow for creating a content folder

(1) Create a content folder. (= See below)
Specify the content folder type based on the player software and type of content to be played.
(2) Upload the content files to the content folder you created. (1= Page 38)

Assigned to use the content folder with the following functions.
* Distribution (1= page 74)
» Program management (15 page 53)
» Schedule management (1 page 64)

Creating a content folder

Create content folders to manage content.

1 Select the content folder group to which you want to add a content folder.
2 Click e in the content folder management area.

3 click [Add].

The Add Content Folder window will appear.

4 Specify the items.

Add Content Folder

(1) — 4[ Folder Name || ]
(2) E— 4[ Folder Type Player - Media - ]
>
Folder Description
3)
(.
'd
Available Extensions | JPEG JPG,GIF, PNG BMP,WMY,MP4 MOV.A
(4) VILSWF,PPT.PPTX PPS,PPSXHTM,HTMLM
HT ANC, DGLERC TWT,WHR
\
(5) —; 4[ Duration | 00:00:10 EJ
Content Duration is obtained automatically for Video/Audio files
(6) —_ 4[ Transition Effect [default] | yone - Sec
(7) JE— 4[ Transition Direction -
(8) u— 4( Folder Mode | Direct Mode )
N

*

Example of “Player - Media” window.
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Menu option

Explanation

Folder Name

—
N
~

Enter the content folder name.

—
N
—

Folder Type

Select the content folder type based on the player software to which the
content will be distributed and the combination of content.

You can assign this to the background frame / frames 1 to

Media 4 when creating a program, and by schedule or distribution.
(1= Pages 60, 70, 78)

Scroll You can assign a scroll message to the message frame

Message when creating a program. (8= Page 60)

You can assign this to the audio frame when creating a

Audio program. (5" Page 60)

(3) | Folder Description

You can enter a description.

(4) | Available Extensions

Enter the file extensions of content that can be uploaded to the content
folder.

An extension cannot be entered when the content is a scroll message. To
reset to the default settings, click “Reset”.

(5) | Duration

Enter the default playback duration that is set when content is added.

(6) | Transition Effect

Select the default transition effect for still image content.
Also set the time that the transition effect is applied.
* “Media” only

(7) | Transition Direction

Select the default transition direction for still image content.

Some transition effects do not have a transition direction setting or have
varying types.

* “Media” only

(8) | Folder Mode

To directly manage content folder content using the Explorer window, select

the “Direct Mode” checkbox.

* When “Direct Mode” is selected, content cannot be edited from the
Content Folder Management window.

Click [Add].

| TiPs

» An added content folder cannot be copied.
In addition, the folder name and folder type cannot be changed.
Add a content folder again.
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Editing a content file in a content folder

Upload content files to a content folder you added, and create a playlist.
To edit a content file in a content folder, click g2 in the content folder management area.

B Edit Content File window

“Media” folder

Folder Description

[al Content

[ No. File Name

Duration Condition Name

Available Extensions

JPEG JPG,GIF PNG BMP,WMV,M
P4,MOV,AVL,SWF,PPT,PPTX PPS,
PRSX HTM HTMI MHT ANC DGT 7

00:00:10 | | Condition A

00:00:10 ) | Condition B

(6) _ Attached Files

User Groups

Administrator,User

(@ Attached Files

“Scroll Message” folder

“Audio” folder

1) __’E Nam, Path =
o ’ CA\P De 1235\ a... | W
2) A = J| —4)
3)
[l content ) i [ _(16)
1)—2 cNu. File Nam. Duration L L q g)
( ) E‘] 00:00:10 I_l,lESlil‘Q ( )
ofz 00:00:10 NE 2 — (11
(2) 4= L)
i
i (8)
(6) ® |attached Files fl (15)
[Lal Content a | (13)
(1 ) | O No. File Name Duration Condition Name B (1 2)
=B 00:01:00 | [ Condition D [a (| ] [1_
(2) | ol 00:01:00 | | Condition E B B ] : §:10))
(3) ] (9)
(4) (8)
(5)4 (7)
(6)

Attached Files

Menu option

Explanation

(1) | Checkboxes Use to delete multiple files.

(2) |No. Shows the number of each file.

(3) |File Name Shows the filename of each file.

(4) |Duration Shows the playback duration of each file.
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Menu option

Explanation

Shows the name of the playback conditions.

(5) | Condition Name * “Media” and “Audio” folder only
(6) | View toggle button Shows details on attached files.
1) | Checkboxes Use to delete multiple attached files.
2) |Name Shows the filename of the attached file.
Shows the path of the attached file.
| TiPs
* When using HTML content, always place the images, video, and other files used
3) |Path internally in HTML in the same Windows folder as the HTML file, or in a sub-
folder of that folder.
» Make sure that all attached files are defined by their relative paths in the HTML
file.
4) | Delete button Delete an attached file.
5) | Upload button Upload attachment files to a specified content folder.
6) | Delete All button Delete multiple attached files.
e Play Condition Setting Set pIayFJack conditi(?ns. (1= Page 50)
button * “Media” and “Audio” folder only
. Edit the properties of the content.
(8) | Edit button * Only \‘/)vhgn the folder mode is not set to “Direct Mode”.
(9) | Delete button Delete a file.
(10) | Download button Download a file. (1=5 Page 49)
Drag to change the file playback order.
(11) | Sort button * gnly wher?the foldermede is not set to “Direct Mode”.
I file. (1= P. 41,4
(12) | Upload button Ep'?:ii Zoez rgot appif’swhe,n t?e folder type is “Player A1 - Scroll Message”.
(13) | Delete All button Delete multiple files.
Switch the file view between thumbnails and list.
(14) | View toggle button In thumbnail view, the Select All button & appears.
*  “Media” folder only
(15) Scroll Message Setting | Edit the content of scroll messages.
button * “Scroll Message” folder only
(16) Create Scroll Message *Create a scroll message. (1= Page 45)

button

“Scroll Message” folder only
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B Files that can be saved in content folders
File types that can be used as content are as follows:

e-Signage S Player content folders

Folder Type File type
Media MPEG, MPEG1, MPEG2, WMV (Windows Media Video (types playable in Windows Media
Player)), Flash (types playable in Flash Player), MOV, MPEG4 (types playable in Windows Media
Player), PowerPoint, HTML, JPEG, BMP, GIF, PNG, executable files (.exe)
Scroll message | Scroll messages created in Scroll Message Editor
Audio WAVE, MP3, AU, AIFF, WMA (Windows Media Audio (types playable in Windows Media Player)),
MOV, MPEG4 (types playable in Windows Media Player), MIDI

e-Signage S Player A1 content folders

Folder Type File type
Media MPEG2, MPEG4, WMV, WEBM, HTML, JPEG, BMP, GIF, PNG
Scroll message | Scroll messages created in Scroll Message Editor (.tlp)
Audio WAVE, MP3, WMA, MPEG4
| TiPs

» Audio files are assigned to the audio frame. Audio files are used as audio or music (background music) that
plays while a program is played.
» Windows player devices require a codec to play mpeg files.

Content files are recognized by their file extensions.
On Windows player devices, some file types require the installation of associated software.

File extension Content type Required software
AV Mpeg _Mpg Wmv -asf Video Windows Media Player
.mov .mp4
swf Flash Flash Player
.ppt .pps .pptx .ppsx PowerPoint PowerPoint Viewer

Internet Explorer,

tm tml HTML e-Signage SVEB browser
lp Scroll message None
.wav .mp3 .au .aif .aiff
.wma .mid .midi Sound Windows Media Player
.mov .mp4
.exe Executable file None
.jpeg jpg .gif .png .bmp Still image None

For codecs and software whose operation has not been demonstrated on the installed operating system, check
operation prior to installation.

| Tips

» JPEG files support RGB. CMYK is not supported.
JPEG 2000 is not supported.
* Animation GIF is not supported.
» Two or more PowerPoint files cannot be displayed at the same time.
» The following actions are not supported in PowerPoint content.
Execution of macros, execution of programs, display of link objects, display of embedded objects
« If too many animations are used in PowerPoint content, displayed characters may become illegible.
» The font used in the content must also be installed on the player device.
» HTML files and web pages cannot be enlarged or reduced.
» The playback volume can be adjusted for video and audio. Volume adjustment is not supported in Flash and
PowerPoint.
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Uploading content files

Upload files to the content folder you created.
» “Media” folder (1= See below)

» “Scroll Message” folder (1= pages 45, 48)
» “Audio” folder (== page 48)

B Uploading files to the “Media” folder

1 ciick 2 in the Edit Content File window.
The Add Content Folder window will appear.

2 Specify the items.

“Content” tab

Properties Of Content File

(1 ) — Content URL Player Path
(2) — 4| SelectFle [T Browse J
Duration 00:00:10 E
( ) Obtain duration automatically
(4) ————— (o W)
(5) (LTt O )
( Layout D
® Keeping aspect ratio O Temporarily, move frame
(6) 1 O Not keeping aspect ratio
O In original size
(S J
(" Picture Transition h
Effect  none - Sec
(7) | Direction .
Via background
(. J
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“URL” tab

M-

URL

Player Path

(2)

Background

(4) — [N
(5) (e o)

Content
4| URL
@) (o == )

Layout

(6) — [ Temporarily, move frame [ et
HTML content settings

(8) @) Show the HTML content in Internet Explorer

O Show the HTML content in e-Signage WEB browser

(1 ) J— Content URL Player Path
File Path on Player's PC |
(2) —
Parameters
(3) _{ Duration | oooo1o B J
(4) — 4(Bad<ground EI
(5) ——— (T 1)
Layout
(6) R O Temporarily, move frame St
Menu option Explanation

—
=N
~

File type

Select the type of file you want to upload.

Content

Select to upload content such as an image file or video.

URL

Select to display a specified URL as content.

Player Path

Select to show content files and executable files (.exe) that have
been sent to the player.
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Menu option

Explanation

Select the file you want to upload.

(2) | Select File * “Content” tab only
Enter the URL of the HTML you want to show.
* “URL” tab only
Enter a URL that can be accessed by the player device.
URL | TIPS
» Use discretion, as websites are copyrighted.
+ If the page you want to display contains errors, it will not display correctly.
« If the page you want to display requires a plug-in, the player device must have the
plug-in installed.
Specify the path of the executable file to be displayed.
* “Player Path” tab only
You can specify an EXE file. Enter a path that can be referenced by the player device.
For an EXE file, “Parameters” can be added.
| TiPs
* When displaying large content files that are not frequently updated, you can save
the files on the player device in advance and then only send the paths to the files.
This will help reduce the time it takes to send program content.
File Path » Specify the absolute path of the player device, or the relative path from the My
on I?Iayer's Contents folder (1= page 88).
device * When specifying an executable (.exe) file, you can use the following parameters.
%L: X coordinate of top left corner of frame
%T :Y coordinate of top left corner of frame
%W : Width of frame
%H : Height of frame
+ This software only launches or ends specified executable files at a specified time.
The software does not guarantee the actions of any executable files it launches.
» The specifications of some executed programs may prevent the programs from
launching or ending correctly, or displaying windows in the correct position.
(3) | Duration Set the playback duration.

In the case of video files, the playback duration is obtained
automatically.
* “Content” tab only

Obtain duration
automatically

The following settings can be specified when the folder mode is not “Direct Mode”.

Select the background color.

(4) | Background | The background can be filled in using a specified color.
Click the color swatch to display the dialog box and change the background color.
Select this checkbox to make blank parts of content transparent.
(5)|Ys° | TiPs
Transparent

Do not set to transparent if the content folder is assigned to the “Background Frame”
of a program.
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Menu option Explanation
Set the layout of the content.
(6) | Layout When the content type is Still Image or Flash, you can select “Keeping aspect ratio”,
“Not keeping aspect ratio”, or “In original size”.
To temporarily change the screen position of the content when the
. content folder is assigned to a program frame, select this checkbox
Temporarily, move . . . i, .
frame and click [Position Setting]. The position and size of the frame can
be specified for each content item. The screen position must be set
within the background frame.
@ Picture Select image transition settings.
Transition * “Content” tab only
Effect Select the transition effect.
Also set the time that the transition effect is applied.
Select the transition direction.
Direction Some transition effects do not have a transition direction setting or
have varying types.
Via background Select whether or not transition is via the background.
HTML Select the browser that will be used to display content.
(8) | content ) Y
) * “URL” tab only
settings
Show the HTML
content in Internet | Show HTML content using Internet Explorer.
Explorer
Show the HTML
:?gitge:;;l WEB Show HTML content using the e-Signage WEB browser.
browser
Click [Add].

Repeat steps 1 to 3 as needed to create the playlist.

Playlist content is played in order starting with the content file at the top of the list.
If the folder mode of the content folder is set to “Direct Mode”, the files will play in ascending order of

the filenames.
| TiPs

* When the folder mode is “Direct Mode”, you can add a playback duration to the end of a filename to
specify the playback duration.

Example:

image1_30s.jpg:
image2_1m15s.jpg:
image3_1h.jpg:

30 seconds
1 minute and 15 seconds
1 hour

* When using the e-Signage WEB browser for display, preloading is not performed, even if HTML is
set to be preloaded. In addition, the data is displayed at the front, regardless of the frame.
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Creating a scroll message

1

Click % in the Edit Content File window.

The screen for creating a scroll message appears.

Specify the items.

Add Scroll Message

(1) 5 _@Message Name

(2 —4[

S/

@) /—o

Use Himl Tag )

( Message Format
Orientation @ Horizontal O Vertical
Text Color E
Decoration @ MNone O Bordering (O Shadowing
\ <z
(" Background A
Background Color
(5) Use Transparent  []
(" Scrolling
Direction @ Leftward ORightward O Upward O No Movement
(6) 17 Speed NN 5 EE—
Slow Fast

I

Menu option Explanation
Scroll
(1) | Message Enter a name for the scroll message.
Name
Enter the message.
@) Scroll I TIPS
Message The greater the number of characters in each line, the more memory will be used. We
recommend breaking lines at a suitable point so that they do not become too long.
Select this checkbox to use the following HTML tags in the “Scroll Message” in order
to specify the font color, size and other effects.
Tag Explanation
<FONT> Defines the text. Takes the COLOR, SIZE and FACE attributes which
respectively define the text color, text size and typeface.
(3) | Use Html Tag <B> Defines bold text.
<|> Defines italic text.
<U> Defines underlined text.
<S> Defines strikethrough text.
<BIG> Defines bigger text.
<SMALL> Defines smaller text.
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Menu option Explanation
(4) | Message Set the message format.
Format Orientation Select horizontal or vertical for the text orientation.
Change the font.
| Tips
Font

* You must have the same font installed on the player device.
» With some font types, scrolling may be interrupted because the
text size cannot be acquired.

Text Color Set the text color.
Select “None”, “Bordering”, or “Shadowing” for the text decoration.
Decoration When “Bordering”, or “Shadowing” is selected, the decoration color
can be set.

—
o
~

Background | Set the background.

izr::;round Set the background color.

Select this checkbox to make the background color transparent.

Drag the Rate slider to the left or right to set the transparency.

| Tips

* Do not select this checkbox if you do not want to make the

background color transparent. Even if the slider is set to opaque

Use at the right end, the background does not become completely
Transparent opaque.

* When the checkbox is selected, the color set for the background
is made transparent. For this reason, if “Text Color” and/or
“Decoration Color” are the same as “Background Color”, “Text
Color” and/or “Decoration Color” will also become transparent.

« If transparent or semi-transparent scroll messages are positioned
over a video, the desired effect may not be obtained.
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Menu option

Explanation

(6) | Scrolling Set the scroll direction and speed.
Select the “Direction” from “Leftward”, “Rightward”, “Upward” and “No
Movement”.
| Tips
Direction » When “Vertical” is selected in “Message Format”, neither “Leftward”
nor “Rightward” can be selected.

* When “No Movement” is selected, scroll messages are displayed
at the center of the specified range line by line. (Any parts outside
this range are not displayed.)

Drag the Speed slider to the left or right to set the scroll speed.
* This does not appear when “No Movement” is selected.
| Tips
» The actual speed of a scroll message may vary slightly from the
Speed set speed due to variations in computer performance.

* When the “Use Transparent” checkbox is selected, the scroll
speed may be slower than opaque scroll messages. It is
recommended that the actual display of scroll messages be tested
before operation.

When “No Movement” is selected, set whether messages will fade-in
and fade-out.
Use fading To have the currently displayed scroll message fade out and the next
infout when scroll message fade in when switching scroll messages, select the
message checkbox.
switches I TIPS
If fade-in/fade-out scroll messages are positioned over a video, the
desired effect may not be obtained.
Display Time | When “No Movement” is selected, scroll messages are displayed line
of Each Line by line. Set the display time.
Click [Add].
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B Uploading files to the “Scroll Message” folder or “Audio” folder

TIPS

» Only the player can be used to upload files to the “Scroll Message” folder. Upload files are created in SDSS
(= Page 103).

1  Cclick in the Edit Content File window.

The Add Content Folder window will appear.

2 Specify the items.

“Scroll Message” folder

Properties Of Content File

Content

(1) — selectfile [ | Browse.

@ =
Scroll to the end of this message

Layout

(5) ) [ Temporarily, move frame

I N—

(4)

Add Cancel

“Audio” folder

Properties Of Content File

Content

(1) — Selectfile [ | Browse. )

(2) Duration | oooc1o B L Play Settings \) (4)
Obtain duration automatically

3)

Menu option Explanation
(1) | Select File Select the file you want to upload.
(2) | Duration Set the playback duration.

When selected, the message will be displayed to the
last line even if the playback time is exceeded.
* “Scroll Message” folder only

Scroll to the end of this
message

The playback duration is obtained from the file
information.
* “Audio” folder only

Obtain duration
automatically

Select the playback volume.

Vol
(3) | Volume * “Audio” folder only
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Menu option

Explanation

=

Play Settings

Select the action performed after playback finishes.

| TiPs

* You can set the action to be performed if playback of content finishes before the
specified playback duration elapses. To select this setting, click [Play Settings].

* When the “Scroll to the end of this message” checkbox is not selected, playback
of scroll messages is forcibly terminated after the specified duration elapses
even if playback is not finished (this applies when the content type is scroll

message).

Repeat this content

Repeat the content.

Stop with background color/
Stop

Stop playback and show the background color. / Stop
playback.

Play next content

Play the next content file.

(5) | Layout

Set the layout of the content.

* “Scroll Message” folder only

Temporarily, move frame

To change the screen position of the content
temporarily, select this checkbox and click [Position
Setting]. The position and size of the frame can be
specified for each content item. The screen position
must be set within the background frame.

3 click [Add].

4 Repeat steps 1 to 3 as needed to create the playlist.

Downloading content files

Download files from the content folder.

1 In the Edit Content File window, click 4 next to the file you want to download.
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You can set playback conditions for content files. (Only for content folders whose “Folder Type” is “Media”.)
If you have set multiple conditions, the content will play when all conditions are met.

Setting playback conditions

1 In the Edit Content File window, click :—-__- next to the file whose settings you want to configure.

2 Specify the items.

Select the checkboxes of conditions you want to enable.

Playback Condition

M —{ Contton e )
( The beginning time to play B
OTerm 071107 | 000000 B to 2AvrE | 000000 B
O Time 00:0000 B 1o 00:0000 B
(2) _1|  Opete
o110 (o et et o e 15 vy e O
Ooay: Sun [IMon [ITue [TIWed [ Thy [IFi  [Sat
C'Week: st 2nd [3rd [ldth 5th [l6th
\ J
( The Panel attribute of the Player Device h
I Panel name Included ® Not Included
O Group Included ® Not Included
(3) | Dcommenn Incladed @ Not Included
O Comment #2 Included ® Not Included
[ Comment #3 Included ® Not Included
\ J
Menu option Explanation
(1) | Condition You can assign a name to playback conditions.
Name
(2) | Playback You can set the playback duration.
Condition Term You can set the beginning and end dates.
Time You can set the beginning and end times.
Date You can set the playback date.
Day You can set a day of the week for playback. (Multiple days can be
selected.)
Week You can set playback on a certain week of every month. (Multiple
weeks can be selected.)
(3) | The Panel Set playback conditions in the attributes set for the panel.
attribute of the | panel Name | You can set playback to take place on panels with names that contain
Player Device or do not contain characters that you enter.
Group You can set playback to take place by groups that contain or do not
contain the characters that you enter.
Comment 1 to 3 | You can set playback to take place on panels with comments that contain
or do not contain characters that you enter.

3 click [OKI.
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| TiPs

» The Panel Name, Group, and Comment playback conditions reference the panel attribute
information in the player device at the time of playback.

» By setting panel attribute information on player devices in advance, you can distribute identical
content to multiple player devices, and play the content on each player device.

» For information on how to set panel attribute information on player devices, refer to pages 88,
95.
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Program Management

Main window

This window is used to manage programs displayed on panels.

By assigning content folders to program frames, you can divide the screen.

When you click a program group folder in the program group management area, the programs in that program
group appear in the program management area.

Program Name Program Type Last Modified Time Program Color
Player 2017/11/06 06:37:08 [ | s 0
Player A1 2017/11/06 06:36:23 || /s 0
Player 2017/11/06 06:37:08 [ | V|

Program group management area Program management area
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Managing program groups

B Program group management area

(1) —éj (1) Less button
Click to show less of the menu.

(2) Edit button

Edit the information saved in a program group.

(3) Delete button

Delete a program group.

(4) Add button
Add a program group.

(4)
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B Creating a Program Group

1 Click ° in the program group management area.

The Create Program Group window will appear.

2 Enter each item.

Add Program Group

Program Group Name
Parent Group | = (i Roet
- [Em
Menu option Explanation

Program Group Name

Name of the group. (1 to 50 characters
(required) group- ( f )

Parent Group (required) Set the folders that will belong to the group.

3 click [Add].
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Managing programs

B Program Management area

(1)

()

()

(4)

()

(6)

(7)

(8)

v
0l Program Name Program Type Last Modified Time Program Color (8)
0 2017/11/06 06:37:08 || o
o 2017/11/06 06:36:23 | L= (7)
0 2017/11/06 06:37:08 || /T
)
®
1 @ () 4) (5)
Checkboxes

Use to delete multiple programs.

Program Name

Indicates the program name.

Program Type

Indicates the program type.

Last Modified Time

Indicates the date and time the program was last modified.

Program Color

Indicates the color set for the program.

Menu button

Use to add a program.
When this is selected with multiple checkboxes selected, the Delete menu will appear.

Edit button
Edit a program.

Delete button

Delete a program.
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Main window

Create programs to be played on panels.
You can drag a content folder from the content folder selection area to a broken-line frame (Frame, Message

Frame, Audio Frame, Background Frame) in the program creation area to assign that content folder to the
frame.

Layout Lock  Grid Interval

N
- & St

Player
t Frame 1 (0px, Opx, 480px, 300px) Frame 2 (480px, Opx, 480px, 900px) Frame 3 (960px, Opx, 480px, 900px) Frame 4 (1440px, Opx, 480px, 900px) ST e Bz e
Media Folders - | Drag 8Drop Folders :  Drag 8 DropFolders
+ 7 Root PIP - Ml
Screen Top-Left Position
| (88px 119px 47px 336py) Q &
i Coordinate - X | 0 Yo
- =

Screen Size

® Preset Screen Size  1920x 1080 ~

n
Drag & Drop Faiders Drag & Drop Falders Drag & Drop Falders Drag & Drop Falders Ccustom | 1020 x | 1080

Frame Layout

¥/ Frame 1

¥/ Frame 2

14/ Frame 3
14/ Frame 4
¥ Message Frame 1

¥ Message Frame 2

felf el el ol o JE o }E o)

Message Frame 1 (0px, 900px, 960px, 180px) o Message Frame 2 (960px, 300px 960px, 180px) O v pp

Drag & Drop Folders Drag & Drop Folders

Content folder selection area Program creation area
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Creating programs
B Setting the layout

Set the layout of the overall screen.

1 Click e in the program management area and select “Add”.
2 Select the type of player software to which the content will be distributed.

3 Specify the items.

Layout Lo Grid Interval

~

A\

Frame 1 (0ps Opx, 450p, 900p) Frame 2 (480px Opx, 480p 900p) | Frame 3 (060px Op 480px 900 Frame 4 (1240px,Ops 480p 900p0) ) Background Frame ( 1 0)
e
5
- — (9)
| s g3 L (8)
( 4) § ™ iy & brop Folders Drag & Drop Folders Drag & Drop Folders Drag & Drop Folders ( )
i Eed
i el
e o 6
@ Frame4 & [ ( )
e o
4 |6 o
<
5 Message Frame 1 (opx 900px, 960px, 180px) a. Message Frame 2 (960px, 900px, 960px, 180px) 0 G.,.p a.)
( ) - | = ‘ | =

Menu option Explanation

Set the interval between the grid lines.

(1) | Grid Interval

Using the grid makes it easy to position items precisely. You can drag items
with your mouse and snap them to a grid line.

(2) | Layout Lock

Use this option to prevent accidental changes to the layout.

(3) | Program Name

The name of the program appears here. If the content of an opened
program is changed, an asterisk (*) will appear after the program name.

Frame 1 -4 Set the content displayed in frames 1 to 4 and the positions of the content.
) Set the content displayed in the PIP frame and the position of the content.
PIP (=" Page 61)

*

To display a PIP frame, add a checkmark to the frame layout.

(5) | Message Frame 1 -2

Set the content displayed in scroll message frames 1 and 2 and the
positions of the content. (1= Pages 45, 48)

(6) | Frame Layout

Select whether each frame is shown or hidden.

(7) | Screen Size

Set the size at which the program is displayed on the panel. (=" Page 62)

Screen Top-Left

Position

Set the position of top-left corner of the screen. (1" Page 62)
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Menu option

Explanation

Audio Frame

Set the audio or music that plays while a program is displayed. (8=° Page
48)

(10)

Background Frame

Set the background of the program.

(11)

Show a preview of the program you created. Exit the preview with the [Esc]
key.
* Save the program with [Save] before showing the preview.

Preview * Select the preview method (ORIGINAL SIZE or FIT TO SCREEN).

* If you preview e-Signage S Player A1 data on a computer, some parts
may differ from actual playback. It may not be possible to preview some
video and audio files.

) . You can view the details of the content folders assigned to the frames.

View Play List .
(Frame 1 - 4, Message Frame 1 - 2, Audio Frame, Background Frame, PIP Frame)

Properties Set the program properties (Program Name, Program Color).

Back Return to the main screen of program management without saving your
changes.

Save Save the program currently being edited.

Save As Save the program currently being edited under a different name.

4 Adjust the size of each frame.

For the frame, message frame, and PIP frames, click
ﬁ, change the settings, and click [OK].

Coordinate - X o

Coordinate -¥ | g

width | 4s0

Height | gop
Background color in case of no content | &000000 lil

Show Frame

st

Item Description
Coordinate - X ) .
- Set the display position.
Coordinate - Y
Width . )
- Set the display size.
Height
Background Set the background color for when
color in case of |content is not used.
no content * Frame only
Select whether the frame is shown or
Show Frame .
hidden.
| TiPs

 Click a frame to select it. Eight resize handles will
appear around the border of the frame. You can drag 900p1) Fo
these handles with your mouse to resize a frame
while viewing the result.
You can also drag any part of the frame other than a
resize handle to move the frame.

* You can hold down [Shift] while dragging to maintain
the same aspect ratio as you resize a frame.

* You can use the “Grid Interval” to move or resize
frames precisely to the grid lines. (1=* Page 58)

* The PIP frame cannot be moved in increments of 1
point. Placeable positions vary by LCD monitor.

L
Frame 1 (Opx, Opx, 480px,

.........................

" ! Drag & Drop Folders L
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5 Click [save As].

The Save As window will appear.

Program Name | Untitled

6 Set each item and click [Save].

B Assigning content folders

1 From the menu in the content folder selection area,
select the appropriate content folder type for the
frame to which the content folder is being assigned.

For a frame or background frame, select “Media
Folders”. For a message frame, select “Scroll Message
Folders”. For the audio frame, select “Audio Folders”.

2 Select the folder group, and drag and drop the

content folder to be assigned.

* For the file types that can be used, refer to page 40.
* You can place multiple content folders in one frame. The content folders and content that have been
placed can be viewed using “View Play List”.

3 Repeat steps 1 to 2 as needed to create the program.

For information on the PIP frame, see page 61.

4  click [save].

| Tips

» Assigned content folders can be deleted using “View Play List”.
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B Setting the PIP frame

Set the PIP frame size, Input Source, Audio Source, and other parameters. This function can be used only with
a LCD monitor (PN series).
This function is only for Player.

1 Select the “PIP” checkbox in [Frame Layout].

2 Click ﬁ and set each item.

Item Description

Monitor Set the monitor model.
model name |* The items that appear vary by model.

Select the size.

Size Sizes vary by aspect ratio.

Select the aspect ratio of the screen.
Aspectratio |* Select this according to the video or images Morimrmodel ety | B
that you want to display. =h

Aspectratio | 43

Input Source | Select the Input Source. ot s |
Audio Source | Select the Audio Source. poteens L
Select the orientation in which the panel is

installed. =1
Direction * The settings on the LCD monitor cannot
be changed. Select settings that match the
monitor settings.

Direction | Lanc: scape

3 click[oK].

® 61



Creating a Program

B Setting the position of the screen

1 Set “Screen Top-Left Position”. Screen Top-Left Position

Set the coordinates (-99999 - 99999) for the desired
position of the top left hand corner of the background in
the panel.

“Coordinate - X” and “Coordinate - Y” are normally both
set to “0”.

Coordinate - X | 0 ¥|0

B Setting the screen size

1 Set the “Screen Size”.

The screen size is the size of the background. ® Preset Screen Size | 1920x 1080 ~
Select the “Preset Screen Size” option button, and
choose a size from the pull-down menu.

The screen size is normally set to the panel size
(resolution).

_ Custom 1920 X 1080

TIPS

* |If the desired size is not in the list, select the “Custom” option button and enter the size.

« If you want to combine multiple panels into a single Moritor Setting
display, select the “Custom” option button, click
[Calculate screen size for multi display], and set the Medel name: -
monitor installation direction (orientation) of each Compositon: | 1 - X |1 -
panel. Direction:  ® Landscape O Portrait

n =

Display priority order

If frames overlap when a program is displayed, programs will be displayed in the following order from
foreground to background.
“PIP Frame” — “Message Frame” —“Frame4” — “Frame3” — “Frame2” — “Frame1” — “Background Frame”

TIPS

« If the content of a frame or background is a PowerPoint file, EXE file, or e-Signage WEB browser, the frame
will be displayed in the foreground regardless of the display order.

« If a video is displayed in the background, the video may appear in front of other frames.
Set the video in one of frames 1 to 4, not the background.
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Schedule Management

Main window

You can manage “Schedules” for display of content folders and programs on panels.
When you click a schedule group name in the schedule group management area, the schedules in that
schedule group appear in the schedule management area.

Schedule Name Last Modified Date Schedule Color
2017/11/06 05:58:07 || P |
2017/11/06 05:58:33 [ | /0
2017/11/06 05:5%:02 [ | /0

Schedule group management area Schedule management area
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Managing schedule groups

B Schedule group management area

(1)

(2)

©)

(4)

Less button

Click to show less of the menu.

Edit button

Edit the information saved in a schedule group.

Delete button

Delete a schedule group.

Add button
Add a schedule group.

® 65



Schedule Management

B Creating schedule groups

1

Click o in the schedule group management area.

The Create Schedule Group window will appear.

Enter each item.

Add Schedule Group

Schedule Group Name

Parent Group S ’%

Root
B =

Menu option Explanation
Schedule Group Name (required) Name of the group.
Parent Group (required) Set the folders that will belong to the group.
Click [Add].
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Managing schedules

B Schedule management area

Root

| Schedule Name Last Modified Date Schedule Color (7)
O 2017/11/06 05:58:07 [ ] o
o 2017/11/06 05:58:33 [ ] o
il |] ~ | 2017/11/06 05:59:02 || [ ]

(6)

(5)

(1) (2) (3) (4)

(1) Checkboxes

Use to delete multiple schedules.

(2) Schedule Name

Shows the name of the schedule.

(3) Last Modified Date

Indicates the date and time the schedule was last modified.

(4) Schedule Color

Indicates the color set for the schedule.

(5) Menu button

Use to add a schedule.
When this is selected with multiple checkboxes selected, the Delete menu will appear.

(6) Edit button
Edit a schedule.

(7) Delete button

Delete a schedule.
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Main window

Use this window to create “Schedules” for the display of content folders and programs on panels.
You can drag content (a content folder, program, or panel control command) from the content selection area to
the schedule area, and set the time span for display/control.

(I

- N T T

Player 7 )

Scale: 60 minutes - NOV 5-11,2017 | @ o | [ aay [T morn

Content Folders

11405 - Sun 11/0 - Mon 11407 - Tue 11/08 - Wed 11/09 - Thu 11710 - Fri 1/11 - sat

© naam
= Timetable

™ I 00:00
|

- | |, o5

Schedule area
Content selection area Schedule creation area
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B Schedule creation area

1) ! [ (5)

Scale: 60 minutes - (NOV 5-11,2017 [0 o | [ coy [ rorn )—— (4)

11/05 - Sun 11706 - Mon 11/07 - Tue 11/08 - Wed 11/09 - Thu 11/10-Fri 11/11 - Sat A

3

A J

*

Example of “Week” window.

Menu option Explanation

Shows the name of the schedule. If the content of an opened schedule is

1) | Schedule Name
(1 ! changed, an asterisk (*) will appear after the schedule name.

(2) | Scale You can select the display scale of the schedule area.
(3) | Schedule area Set a playback schedule. (1= Page 70)
Display Range Set the display range of the schedule area.

Move the display range.

0 Move back to the previous display range.
@) 9 8 i :
Move to the display range that includes today's date.
0 Move to the next display range.
day @ month “day”, “week”, or “month” can be selected for the display range increment.
Set Span Set the time span displayed in the schedule area.
Properties Set the schedule properties (schedule name, schedule color).
(5) | Back Return to the main screen of schedule management without saving your changes.
Save Save the schedule you are currently editing.
Save As Save the schedule you are currently editing under a different name.
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Creating a schedule

1

Click e in the schedule management area and select “Add”.
Select the type of player software to which the content will be distributed.

Select the content to be assigned from “Content Folders”, “Programs”, or “Panel Control
Commands”.

For “Content Folders” or “Programs”, select the group and display the content to be assigned.

Drag the content to the schedule area.

In the case of “month” display, or when the content is dragged to timetable frame above the time span
frame, playback will be all-day.
For details on panel control commands, refer to page 72.

You can set conditions for recurring playback of content (content folder / program). Click |2y in the
content selection area and set the recurring conditions on the “Recurring” tab.

Start Time: Start time of recurring playback

End Time: End time of recurring playback

Repeat Interval: Interval at which content playback starts
Duration: Duration of content playback

| TiPs

» A playback instance that will not end by the “End Time” will not be registered. Playback instances
that will finish by the “End Time” will be registered.

Change the time span as needed.

Drag or click a placed item to change it.

Repeat steps 3 to 5 as needed to set the schedule for the day.

To use the day schedule for other days, save the schedule as a timetable. (1= Page 71)

Click [Save As].

The Save As window will appear.

Schedule Name  Untitled

Item Description schedle Golor | 2000000 E
Schedule Name Set the schedule name.
Schedule Color Set the schedule color. .

Set each item and click [Save].
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B Adjusting an assigned content folder, program, or panel control command

Changing the playback start time
You can drag a content folder, program, or panel control command assigned to the schedule area to move it.

Changing the playback end time

You can hover your mouse cursor over a content folder or program assigned to the schedule area to display a
handle at the bottom.
You can drag this handle to visually adjust the playback end time of the content folder or program.

Changing/deleting the playback period

You can click a content folder, program, or panel control command assigned to the schedule and change it
using the screen that appears. You can also delete the item in that screen.

B Saving a timetable for synchronization

You can save a schedule created for one day as a timetable

§
z
g
. 2 il

in order to use that schedule for another date (synchronized
schedule).

11/05 - Sun

Timetable

Arnn

1 Click the timetable frame above the time span frame
of the date for which you want to save the timetable.

Timetable Name

Timetable Color | #frpD33

The Save As window will appear.

Item Description
Timetable Name Set the timetable name.
Timetable Color Set the timetable color.

2 Set each item and click [OK].
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B Synchronize Timetable

1 Click the timetable frame of the date for which you F S —

want to synchronize the timetable.

. . . Existing Timetable

The Synchronize window will appear.
Playback period
Item Description Ovenwrite

Existing Timetable

Select the name of the timetable to
be synchronized.

an7me 7mme

O

2K

Playback period

Select the period to be
synchronized.

Overwrite

To overwrite a previously schedule
with synchronized timetable, select
this checkbox.

2 Set each item and click [OK].

B Panel control commands

Table of panel control commands

Command

Description

Turn On Panel

Turns the panel (monitor) power ON.

Turn Off Panel

Puts the panel (monitor) in standby mode.

Input “No.” Switches the panel (monitor) input source.
Switches the input source of the panel (monitor) to “TV
TV input”.

The channel cannot be specified. The channel
previously selected on the TV is displayed.

® 72

Player

Panel Control Commands

ks
[#] Tum on Panel

[®] Tum off Panel

[1] Select video input source(INPUT1)

[2] Select video input source{INPUTZ)
[3] Select video input source(INPUT3)

[4] Select video input source(INPUT4)

[5] Select video input source{IMPUTS)



Distribution



Distribution

This chapter explains how to assign, and distribute or recurring distribute data to panels.

Main window

You can view distribution information in this window.

NG
Distribution 2017/12/08 [ 2018/02/06 [ =
Pl Player AL
e s Root (1 Panels)
Content Folders A /8 129 120 111 1212 1243 124 1215 1246 1247 4
Panel Name Distribution Data () (s  (Sum (Mom)  (lue)  (Wed)  (Thu) () (sa)  (sun) (M
[ a
B (i Days)
« »
&
Distribution data selection area Panel area

B Distribution data selection area

(I) (1) Less button
a

Click to show less of the menu.

Player Player Al
(2) (2) Category selection button
€ T Root Select from content folders, programs, schedules, or SDSS

©)]

schedule for the category of data to be assigned to a panel.

(3) Selection area

Select the distribution data to be assigned.
Only the selected category of distribution data is shown.
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B Panel area

Distribution [zmmz/ue | oo - = 200 -

— (4)
— (3)

Root (1 Panels)

Panel Name Distribution Data Time table 0000 0100 0200 0300 0400 0500 0600 0700 0800  OF
[ | ]
B | [ niDays] 100:00 - 2400]
« S

e

®) (9) (10) (11)

Example of hourly window.

*
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(1)

(2)

()

(4)

()

(6)

(7)

Display area
You can assign distribution data to panel. (1= Page 78)

Menu button

Click to show a menu consisting of the following items.

Finalize a distribution schedule and schedule distribution.
==d | Select the panel for which you want to finalize the schedule and click this icon.

Cancel finalization of the schedule that was assigned to a panel.
== | Select the panel for which you want to cancel finalization and click this icon.

Resend distribution data to a panel for which a distribution error occurred.

| TiPs

To cancel a schedule that is waiting for distribution or being distributed, click .

Clear button

Clear an assigned schedule from a panel.
Select the panel from which you want to clear the schedule assignment and click this icon. Cancel the
schedule finalized distribution and operate.

Recurring Distribution button

Set recurring distribution for the panel. Select the day of the week and time, and click “Add”.

View toggle button (Distribution Screen / Status)

Toggle between distribution view and distribution status view.

Display units

Toggle the Distribution Schedule window between day display () and hourly display ()

Display range

Select the distribution schedule range that is displayed.

Day display
Specify the days to be displayed (starting date and ending date).

T i Click and select in the dialog box that appears.

Hourly display
Specify the date and time to be displayed.
2017/08/24 ooo v ~ 2400 v Click the icon to display a dialog box, click the display date in the
dialog box, and then select a start time and end time from the
pull-down menu.
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(8) Panel Name

Displays the panel names.
The distribution type is indicated next to the panel name by icons.

(9) Distribution data

Shows information on the assigned distribution data.

(10) Time table (only in hourly display)

Shows the timetable set for the specified day.

(11) Distribution schedule

Shows information on the distribution schedule assigned to the panel.
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Distribution

Distributing / Scheduling distribution

Assign and distribute distribution data to a panel, or schedule distribution.

1 Display the distribution data that you want to assign
in the distribution data selection area. (1= Page 74)

Player

TIPS

Content Folders
You can assign data by uploading a schedule in SDSS
format. (1= Page 103)

2 Click a panel to put it in the selected state.

3 Drag distribution data to the panel name in the panel
area to which the data is to be distributed.

4 Click e — .

The settings window appears.
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6

Distribution

Select distribution options as needed. st istouton

Distribution type
® Distribute Now

O Distribute at the following time 01711008 [T 09

R

Distribution Gptions
I Turn On Player Device before starting distribution(Only for PUSH Panels)
[ Turn Off Player Device after distribution

Distribute only differences from content files on Player Device

“ coneel

Menu option

Explanation

Turn On Player Device
before starting distribution

If the player device is not on, turn on before distributing.
This option is not available in PULL type distribution.

Turn Off Player Device after
distribution

Turn off the player device after distribution is completed.

Distribute only differences
from content files on Player
Device

Distribute only content that has not yet been distributed (data with a different
file name, different file creation date/time, different data size, etc.). Content
that has already been distributed is not distributed.

Click [OK].

The distribution is finalized and a finalized mark ( g ) appears on the assigned content.

| Tps

» Check if the distribution was completed properly in the Status window. (1= Page 80)

« Distribution may take time.

+ Past distribution data is not distributed. Only distribution data for the current day (and after) is

distributed.
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Distribution Status

You can check the status of distribution and cancel or resend.

1 Click the view toggle button (5) (Distribution Screen/ == W S

Status) in the panel area.

2 Check the status of distribution.

Phase 1 (Confirm Distribution)

Shows assigned distribution data and the date and time of finalization of
distribution.

Phase 2 (Distribution Schedule)

Shows the date and time distribution is scheduled.

Phase 3 (Distribution Start)

Shows the date and time distribution was started.

Phase 4
(Distribution Complete)

Shows the date and time distribution was completed.
If distribution was not completed properly, the reason will be indicated.

3 If needed, click e and perform an action below.

Cancel the distribution finalized status of a panel to which distribution has been completed. Or,
ﬁ stop distribution that has not been completed and cancel finalization.
Select the panel to which you want to stop distribution, and click this icon.

E Resend distribution data to a panel for which a distribution error occurred.
. Select the panel to which you want to resend data and click this icon.
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USB Memory / SD Card Distribution

Select “Player” or “Player A1” in the left area.

Select “Content Folders”, “Programs”, or “Schedules”.

Display the data to be distributed.

Drag the data to be distributed into the broken-line frame in the right area.

Click the [Refresh] button in the upper right.

S O A QWO N =

Click the icon that appears on “Launch Utility”.

Depending on distribution data, it takes time may not be displayed immediately. In that case, please
click the [Refresh] button again.

~N

Select the destination drive and click [OK].
A stop device confirmation screen appears. Click [Yes] and remove the device.

9 Insert the external storage device to which you copied the data into the player device.

The content is distributed automatically. When distribution finishes, the USB memory or other external
storage device stops automatically. Check the message and remove the device.

TIPS

» Do not remove the USB memory (USB flash drive) or other external storage device from the PC before
copying is completed.

« Distribution may not be possible with some types of USB memory or other external storage devices.

» Regarding e-Signage S Player A1, USB memory/SD card distribution will not work if you insert USB
memory/SD card when screen of other application is displayed. Launch e-Signage S Player A1 and display
e-Signage S Player A1’s setting screen or playback screen first. After that, you may insert USB memory/SD
card.
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Viewing the System Log

You can view the Audit Log, Content Edit Log, and Panel Distribution Log.

Main window

Select and click the system log you want to view and the log will appear in the system log area.

Audit Log
Audit Log
Login ID

Content Edit Log

Panel Distribution Log

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Administrator

Logged At

2017-12-08 14:46:03

2017-12-08 144556

2017-12-08 14:45:46

2017-12-08 14:45:37

2017-12-08 13:48:06

2017-12-08 13:47:49

2017-12-08 13:47:37

2017-12-08 13:47:29

2017-12-08 13:45:02

2017-12-08 13:44:38

2017-12-08 13:41:51

2017-12-08 13:41:47

2017-12-08 13:41:24

PageNo: 1 ~ of1 Log Per Page:
Message

Normal distribution of panel 58 has been confirmed. (Distributing scheduled time
2017/12/08 14:46:00, Distribution option DiffOnly)

Panel " : the schedule " (id= a -

been assigned.
Schedule assignment of panel & ' 14 has been canceled.
Normal distribution of panel confirmation has been canceled.

Normal distribution of panel has been confirmed. (Distributing scheduled time
2017/12/08 13:48:00 , Distribution option DiffOnly)

Panel " : the schedule '
been assigned.

i(id= e -

Schedule assignment of panel has been canceled.

Normal distribution of panel has been canceled.

Normal distribution of panel has been confirmed. (Distributing scheduled time
2017/12/08 13:45:00, Distribution option DiffOnly)
Normal distribution of panel { has been canceled.

Normal distribution of panel =58 has been confirmed. (Distributing scheduled time
2017/12/08 13:41:00, Distribution option DiffOnly)
Normal distribution of panel has been canceled.

Normal distribution of panel & %5 [ has been confirmed. (Distributing scheduled time
2017/12/08 13:41:00, Distribution option DiffOnly)

00 -

) has

) has

.

System log selection area

System log area
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Viewing a system log

1 Select the log you want to view in the system log selection area.

Audit Log

This shows a log of actions performed by users other than content editing.

Content Editor Log

Log of content editing performed by users.

Panel Distribution Log

Log of distribution to panels.

2 Check the information that appears.

(1|) (2)
|

[ 4
Audit Log [Page No: 1 ~ lof1 [eg PerPage: 100 -]
Login 1D Name Logged At Message
] Normal disribution of panel S~ B5 has been confimed. (Distributing scheduled time
o dmineiotor 201208 11 k002 2017/12/08 14:46:00, Distribution option DiffOnly)
- Administrator 2017-12-08 144556 Pane! TN the schedule Tamim—re(d-Sidk L Nl s
been assigned.
a Administrator 2017-12-08 14:45:46 Schedule assignment of panel i i 4 has been canceled
Administrator 2017-12-08 14:45:37 Norma distribution of panel <5 confirmation has been canceled.
Norma distribution of panel i %14 has been confirmed. (Distributing scheduled time
— Administrat 2017-12-08 13:48:06
it 2017/12/08 134800, Disribution option DiffOnly)
- e e Panel '\ the schedule i (id = i 't} ws) has
been assigned.
— Administrator 2017-12-08 1347:37 Schedule assignment of panel e has been canceled,
a Administrator 2017-12:08 13:47:29 Normal distribution of panel i S B has been canceled.
Normal distribution of panel #8555 has been confirmed. (Distibuting scheduled time
Administrator 2017-12-08 13:45:02
it 2017/12/08 13:45:00 , Distribution option DiffOnly)
Administrator 2017-12-08 13:44:38 Normal distribution of panel 5.1 has been canceled.
Normal distribution of panel B %.85 8 has been confirmed. (Distributing scheduled time
[ees Administrator 2017-12-08 13:41:51
2017/12/08 13:41:00, Distribution option DiffOnly)
el Administrator 2017-12-08 1341147 Normal distribution of panel has been canceled.
Normal distribution of panel =% I has been confirmed. (Distibuting scheduled time
< Administrator -12-08 1341
— Ceaeizt STPHATIEIER) 2017/12/08 13:41:00 , Distribution option DiffOnly) gJ’

3) 4

) (6)

*  Example of “Audit Log” window.

Menu option

Explanation

Page No.

Select the page number you want to view.

Log Per Page

Select the number of log entries displayed per page.

Shows the login ID or panel ID.

Name

Shows the user name or panel name.

Logged At

Shows the date and time of each entry.

(1)

2)

(3) | Login ID / Panel ID
(4)

(5)

(

6) | Message

Shows the result.
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B Outputting a system log (TXT format / CSV format)

You can output a system log in TXT format or CSV format.

1 Click e in the system log area.

2

Select and save the button for the desired file format.

[

Export to TXT

(&

Export To CSV
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Receiving Schedules and Displaying Programs

The following explains the settings of the player device that are used when schedules and programs are
distributed from the management PC.

Client Scheduler

Client Scheduler is used on the player device.
Client Scheduler reads received schedules and manages Program Viewer to display specified programs at the
specified time.

B Launching Client Scheduler

Client Scheduler is automatically launched by “Startup” when Windows launches.
When Client Scheduler launches, an icon (&g ) appears and resides permanently in the task tray.

B Client Scheduler menu

TIPS Setting...

« In USB distribution, Client Scheduler is not used. dsmilieliag
Pause to View Program
Use the menu that opens when the icon in the task tray is right- DS o
. . . Delete Break-in Pregram Information
clicked to perform the following actions:

Delete Emergency Scroll Message Information
Get data from management PC

Version...

Exit Client Scheduler

Setting

Click the [Setting] menu to display the [Setting of Client Scheduler] dialog box. The tabs in this dialog box
contain the following settings:

[Program Viewer] tab Setting of Client Scheduler x
Configure detailed settings for Program Viewer. o BT R
e “Paint the program view area, if no program is played” EaFare e przen o %2 £ gt e s, ok Se
21 St of i s o
checkbox

[] Dot move focus while program viewer starts

Select this checkbox to display content even when there are no

Hidg task bar while showing program

programs to display. To set the displayed content, click [Paint [ Show Content iformation f check and preview a prograr) | B SeHREE
Setting].
My Conterts Folder
* “Dark blue” option button [C-ProgramDeta SHARF = Signage*My Corterts ][ Reference
Show the area specified by the [Display area] settings in
* This is refemed at playing candional content
dark blue.
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Receiving Schedules and Displaying Programs

» “Content file” option button p—————— <
Click [Setting], and set the content file path, display mode, Contents e Path
and background color in the [Setting of the contents file] ‘dee Em"ml'm:“”
dialog box. Gl

(O In original size

(1) Click [Ref], and select the desired content file. You can
select any file format that is supported by e-Signage S.

(2) For the “Display mode”, select the “Keeping aspect = =
ratio”, “Not keeping aspect ratio”, or “In original size”
option button.

(3) Set the “Background color”.

* “Program” option button
Click [Import], and select an existing program. Programs that have been exported with Program Editor
can be selected.

* The area set in the [Display area] field will be the display area (except when a program is
specified).

“Set limit of print screen area” checkbox Area Setting X

When multiple screens are output by a player device, using the

screen capture function will capture the entire desktop. Select - o ]
Width: 1280 Height:

this checkbox to capture only part of the screen output.
Click [Area Setting] and specify the area you want to capture.

“Don’t move focus while program viewer starts” checkbox
This checkbox is usually left unselected.

Select this checkbox if you do not want the Program Viewer focus to move when launching Program Viewer.

“Hide task bar while showing program” checkbox
When this checkbox is selected, the task bar is hidden when Program Viewer is launched and reappears
when Program Viewer is exited.

“Show Content Information (to check and preview a program)” checkbox

Select this checkbox to show content information (display coordinates, playing time, etc.) while a program is
playing. Select this checkbox to check playback of content.

Click [Display Settings] to configure settings for the content information display position and size, and
whether scroll messages are forcibly changed when the playback duration elapses. If e-Signage S Player A1
data will be played on a computer, content playback information will not be displayed.

“My Contents Folder"

Enter the path of the folder in which content distributed in advance is saved.
The default path is as follows:

My Contents folder: C:\ProgramData\SHARP\e-Signage\My Contents

[Set Panel Attribute]

You can set the panel attributes of the player device. Attributes that can be set are “Panel name”, “Group”
and “Comment.” This setting is used to play different content on each panel during conditional content
playback.
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Receiving Schedules and Displaying Programs

[Content display] tab
Use this tab to set content display details.

“Smooth contents change” checkbox

Select this checkbox to transition smoothly from one content
item to the next by preparing for playback of the subsequent
item before the current item ends.

Also select this checkbox when you need to synchronize the
display of content between frames.

To set content to be preloaded, click [Preload Setting].

| Tips

Using “Smooth contents change” will increase the load on the
CPU and the amount of memory used. It is recommended that
tests be conducted by actually displaying programs before
operation.

If content that can be played in Internet Explorer is preloaded,
Flash content and banners embedded in the content may start
from the middle.

Preloading is not performed on the e-Signage web browser.

Setting of Client Scheduler X

Network

Program Viewer

Panel Cortrol
Content display

USE Distibute
Display Area

Preload Setting

Play * mov, * mpé files with Windows Media Player. (Windows 7 or later)

Enor control
Power Control

Smooth contents change

Show the HTML cortent in IE version compatibiity that is installed on the PC.
{i ot checked, it wil be showsd inIE7 compatitilty mods]

Dont show JavaScript emor dialog of HTML content.

Preload Setting X
Preload Contents

Stil Image Contents [*.bmp, *.jpeg, etc.]
layable contents by Flash Player [*.sw
] Playabl tents by Flash Pl 7
Playable contents by QuickTime Player [=.mov, *.mp4]
layable contents by Windows Media Player [*.wmv, *.mpeg, etc.
] Playabl tents by Windows Media P & 2 e,

[]Playable contents by Internet Explorer [=.html, ete.]

In case laok-ahead caching Intemnet Explorer contents, Flash and Banner
contents might start in the middic of paint.

| cancel

“Play *.mov, *.mp4 files with Windows Media Player. (Windows 7 or later)” checkbox
This checkbox can be selected in Windows 7 or later. Select this checkbox to play files with the extension

".mov" or ".mp4" on Windows Media Player.

“Show the HTML content in IE version compatibility that is installed on the PC” checkbox
Set the compatibility mode when playing HTML content in Internet Explorer. Check this box to display HTML
in a way that is compatible with the version of Internet Explorer installed on the PC.

“Don’t show JavaScript error dialog of HTML content” checkbox
Select this checkbox to prevent error dialog boxes from being displayed if a JavaScript error occurs when

HTML content is displayed.
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Receiving Schedules and Displaying Programs

[Display Area] tab

» “Display area for distributed program”
When the display area of the program is different from the
resolution of the panel, this tab allows you to display the program

regardless of the display area set for the program.

Select the “Always display the distributed program in the
following area” checkbox and set the area in which the program

is to be displayed.

* “Display area for emergency scroll message”

In SHARP e-Signage S Standalone Edition, this field is not

used.

[Power Control] tab

Manages power on player devices currently being configured.

* “Shutdown on the designated time” checkbox
Select this checkbox to turn off the player device at the

specified time.

* “Reboot on the designated time” checkbox

Select this checkbox to restart the player device at the specified

time.
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Network Panel Control
Program Viewer Content display

Display area for distributed program

USB Distibute Error control
Display Area Power Control

[ Aways display the distributed program in the following area

Left 0z
widh: | 1280/%]
Display area for emergency scroll message
e
i

Setting of Client Scheduler

Network Panel Control
Program Viewer Content display

[ Shutdown on the designated time.

7 Hour 40 = Minute

[ Reboct on the designated time.

02 Hour 0 = Minute

Top DZ‘

Height 10243

USB Distibute Error cortrol
Display Area Power Cortrol



Receiving Schedules and Displaying Programs

[Network] tab
In SHARP e-Signage S Standalone Edition, this tab is not used.

[Panel Control] tab

Select the panel control method (RS-232C/LAN/USB). Setting of Client Scheduler x
FProgram Viewer Content display Display Area Fower Control
Network Fanel Control USB Distribute Emor control

I TIPS Corttrol Quartity
(®) No panel

If you set this to a value other than “No panel”, it may take a long O g pane Connection Seting.

time to access the panel when starting or exiting Client Scheduler O Mgl panls oS

if the setting is not correct. Power Cantrol

Pawer ON the pancl befare starting up this scftware.

Power OFF the panel before exiting this software

* “No panel” option button

Time Synchronization

Panels will not be COﬂtI’O”ed_ Synchronize the panel time with PC time before starting up this software
* “Single panel” option button Advanced...
Click [Connection Setting] and select the panel control method
(RS-232C/LAN/USB).

* [Connection Setting]
From the “Connecting Interface” option button, select and set “RS-232C”, “LAN”, or “USB”.

Setting Description Default
COM port COM1 to COM256 COM1
RS-232C
Baud Rate 9600, 19200, 38400, 115200 9600
Host name or IP | Enter up to 32 alphanumeric characters for the host name or IP
address address of the panel to be controlled.
Data port Enter a data port number between 1025 and 65535 for the 10008
LAN panels to be controlled.
If a user name has been set for the panel to be controlled, enter
User name -
up to 8 characters for the user name.
If a password has been set for the panel to be controlled, enter
Password -
up to 8 characters for the password.
usB - -

* [Test connection]
Check the connection to confirm that the panel can be controlled.
After the connection is established successfully, the model name of the panel is acquired and displayed.
Operate the panel with the panel power turned on.
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e “Multiple panels” option button
You can register and control up to

e [Connection Setting]

Alist of connected panels appears when you click

25 panels.

Multiple Pane! Setting

[Connection Settmg] #- Inr o port Hostname or IP address  Panels D
The first time you use this function, click [Add] to add panels ||z Bl o
to the list.
add.. || edt. | [ Deete..
Setting Description Default
COM port COM1 to COM256 COM1
RS-232C
Baud Rate 9600, 19200, 38400, 115200 9600
Host name or IP | Enter up to 32 alphanumeric characters for the host name or IP
address address of the panel to be controlled.
Data port Enter a data port number between 1025 and 65535 for the 10008
LAN panel to be controlled.
If a user name has been set for the panel to be controlled, enter
User name -
up to 8 characters for the user name.
If a password has been set for the panel to be controlled, enter
Password -
up to 8 characters for the password.
uUsB - -
When panels are connected in a daisy chain, select an ID to .
, . . (No daisy
Panel’s ID identify each panel. chain)
(No daisy chain), 1 to 255
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* “Power ON the panel before starting up this software” checkbox
Select this checkbox to turn on the panel when Client Scheduler launches.
* “Power OFF the panel before exiting this software.” checkbox
Select this checkbox to turn off the panel when Client Scheduler is exited.
* “Synchronize the panel time with PC time before starting up this software” checkbox
Select this checkbox to synchronize the panel clock to the time on the player device when Client Scheduler
launches.
* [Advanced]

e “If a panel is not connected at startup, subsequent communication is not performed” checkbox
When this checkbox is selected, no further communication will be performed if a connection cannot be
established with the panel at startup.

* “Allow LAN connected panel to process daisy chain communication.” checkbox
When panels are connected by RS-232C in a daisy chain connection, select this checkbox only if the first
panel only is connected by LAN. This will enable the following panels in the daisy chain to be controlled
by specifying an ID.

[USB Distribute] tab
In SHARP e-Signage S Standalone Edition, this tab is not used.

[Error control] tab
For service technicians only. Not used for normal operation.

Displaying the log
Click [View the Log] to display the log of Client Scheduler actions.

The log can be cleared and updated.

Pausing a program

Click [Pause to View Program] to pause the currently displayed program.
A checkmark will appear to the left of this item. Click [Pause to View Program] again to resume the program.
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Deleting Schedule Information

Click [Delete Schedule Information]. A confirmation message Will  ["5.arp pigital Signage Software Client Scheduler -

appear. Click [Yes] to delete all schedule information currently

SaVed in Cllent SCheduler_ @ Registered schedule information will be deleted.
Areyou sure T

Ve [ Mo

Deleting Break-in Program Information
In SHARP e-Signage S Standalone Edition, this tab is not used.

Delete Emergency Scroll Message Information
In SHARP e-Signage S Standalone Edition, this tab is not used.

Get data from management PC

To receive distribution data from the management PC, click [Get data from management PC].
This function can only use PULL type distribution.

Version information

Click [Version]. The [Version] dialog box of Client Scheduler will appear.

| Tips
You may be asked to provide version information if you contact SHARP for help with a problem with e-Signage S.

Exiting Client Scheduler

To exit Client Scheduler, click [Exit Client Scheduler].
Normally you should not exit Client Scheduler.
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Program Viewer

Program Viewer is used on the player device.
Program Viewer displays programs based on schedules loaded by Client Scheduler.

TIPS

» To pause a program, right-click the Client Scheduler icon. In the menu that appears, click [Pause to View
Program].

» To change advanced settings for Program Viewer, right-click the Client Scheduler icon, and in the menu that
appears, click [Setting]. Settings can be adjusted in the [Setting of Client Scheduler] dialog box that opens.
(= Page 87)

» After new schedules are sent, old schedules are no longer needed. Unneeded schedules and their
associated content will be automatically deleted the next time Client Scheduler starts.

e-Signage S Player A1 settings

Configure e-Signage S Player A1 settings.
B e-Signage S Player A1 settings window
Displaying the settings window

1 Right-click twice anywhere on the screen. Or, press twice the [RETURN] key on the remote
control unit.

The settings window appears.

Description of the settings window
* CONFIGURATION

[Player setting] tab
PLAYER SETTING
Save directory Select the storage destination for e
received content. Panel name
PANEL ATTRIBUTE SETTINGS
Panel name Set a panel name for the player
device.
Group Set a group for the player device.
Comment 1to 3 Enter comments regarding the player
device.
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[Network setting] tab

DISTRIBUTION
Content distribution Set the content distribution method.
method
FTP SETTING
Port number Enter a value between 1024 and
32000.
(Default: 2121)
User name Enter up to 30 alphanumeric characters.
(Default: ftp)
Password Enter up to 30 alphanumeric characters.

(Default: ftp)

HTTP SETTING

Hostname or IP

Enter the host name or IP address of

Address the management PC.

Port number Enter a value between 1 and 65535.
Set the port number to be used by
HTTP protocol.
If the management PC or network
has a firewall, set the firewall to allow
communication using this port number.

User name Enter up to 30 alphanumeric characters.
(Default: http)

Password Enter up to 30 alphanumeric characters.
(Default: http)

PLAYER ID

Tenant ID Set a tenant ID.

Get Tenant ID from Retrieve the tenant ID from the tenant

server name.

Player ID Set the player ID. Enter a text string

consisting of 2 to 30 characters
beginning with @.

CONNECTION CONFIRM

Connect to
Management PC

Test the connection with the management
PC.

Device info
register / update to
Management PC

Register player device information
(distribution type, player ID, FTP
information, MAC address) on the
management PC.
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[Power management setting] tab

POWER MANAGEMENT SETTING

Panel turns on at
specified time

Select “enable” to turn on the panel at
the specified time.

Time to turn on panel

Set the time at which the panel will turn
on.

Panel turns off at
specified time

Select “enable” to turn off the panel at
the specified time.

Time to turn off panel

Set the time at which the panel will turn
off.

Android reboots at
specified time

Select “enable” to restart Android at the
specified time.

Reboot time

Set the time at which Android will

restart.

[USB/SD memory distribution setting] tab

USB/SD MEMORY DISTRIBUTION SETTING

Display time of
delivery cancellation
dialog

Set the time that the dialog box to
cancel distribution is displayed.

* OTHERS

[Android settings] tab

Configure Android OS settings.

[Device info] tab

Shows the MAC address and IP
address of player devices.

[License] tab

Shows license information used for
e-Signage S Player A1.

[Player version] tab

Shows the version of e-Signage S
Player A1.

[Delete all distributed
data] tab

Delete all data that has been
distributed to the player device.

[Go to playback screen]
tab

Start playback of signage.

[Exit player] tab

Close the player.
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Key/Mouse Linkup

This section explains how to change displayed programs using your keyboard or mouse.

Key/Mouse Linkup Tool window
B Launching Key/Mouse Linkup Tool

1 From the Windows Taskbar, click [Start] - [All Programs] - [SHARP e-Signage S Tools] - [Key-
Mouse Watcher].

Key/Mouse Linkup Tool launches and an icon ( ﬂ») appears and remains permanently in the task tray.

TIPS

» To have Key/Mouse Linkup Tool automatically start when the computer is started, add Key/Mouse Linkup
Tool to Windows Startup.

B Key/Mouse Linkup Tool menu

The following actions can be performed from the menu that opens : ]

when the icon in the task tray is right-clicked. Cﬂ'”f'guratm’”“'
About...
Exit

Configuration

Set the operation mode of Key/Mouse Linkup Tool. ["Mode Setting )

* “Disable” option button toe
Disable Key/Mouse Linkup Tool. 5 D‘s:::mm s disabled.

e “Screen Saver Mode” option button © Screen saver Mode R
Temporarily stop display of a program when a keyboard or e IeF s st e amy S promama b demyel
mouse operation is performed. - Chgg“” o T
If the keyboard or mouse is not used for a certain period of IF you press a key, the acton assigned to the key wil be performed.
time, the distributed program is displayed.

Click [Configuration] to configure the following settings.

Time to restart program after last key event
You can also restart a program by pressing the [Ctrl], [Alt], and [V] keys.
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e “Change Program Mode” option button
By assigning an action to a combination of keys, you can perform the action by pressing the keys.
Up to 20 actions can be assigned.

Click [Configuration], and set the key assignments and action. Settingfor Program Change ods =]
D Assgnkey Operation Comment p =T
1 NonsSetting Non Setting [ Cear ]
2 Non Setting Non Setting
3 Non Setting Non Setting
3 enong Vo cetrg
7 Non Setting Mon Setting
8 Non Setting Non Setting
9 Non Setting Non Setting
o rensetng Non setrg
12 Non Setting MNon Setting
13 Non Setting Non Setting
14 Non Setting Non Setting
o tensetng Non setrg d
< = i v
Change program, if a mouse event comes when it shows scheduled program. Detail
Play program again, if no input is received after set tme. Detail..
(1) Click the item you want to edit and click [Edit]. ["Assign for D1 =5
The [Assign for] dialog box will appear. .
(2) Set each item. Ker: FL -
. “Key Settlng" Combination: [ ctrl [ shift At
Set the combination of keys you want to register.
. N Operation:
» “Operation
Selectmod:
Set the action the keys will execute. :
I of preset prg. | 1 | [ impert... ]
* If you selected “View preset program”, specify the ID Path: \ 1)
number of the preset program you want to display in “ID Gption: \ |
of preset prg.”. -
If the preset program has not been imported, specify the

ID number and import the program.
1) Enter the ID number in “ID of preset prg.”.
2) Click [Import].
3) Specify the exported program data and click [Open].
The program is imported to the specified preset number ID.
« If you selected “Run application”, enter the path of the application to be run in “Path.” It is also possible
to enter “Option.”
(3) Click [OK].

| TiPs

« If the same keys are assigned to different IDs, the assigned action is performed in ascending order of the
IDs.

« If the [Ctrl] key is pressed when PowerPoint Viewer is launched, PowerPoint content will not be displayed
in the correct position. Be aware of this when displaying a program containing PowerPoint content.
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e “Change program, if a mouse event comes when it shows scheduled program” checkbox
Select this checkbox to assign actions to mouse operations so that the actions can be executed by operating

the mouse.
(1) Click [Detail].

“Assign for mouse input” dialog box will appear.

(2) Set the items.
» “Operation”

r
Assign for mouse input

Key Setting:

Key: Fi -

Cambination:

el

[Cshift

At

Set the action of the registered mouse operation.
* If you selected “View preset program”, specify the ID o
number of the preset program you want to display in “ID ey | EE
of preset prg.”. Path: \ (=]
If the preset program has not been imported, specify the Cption; \ |
ID number and import the program.
1) Enter the ID number in “ID of preset prg.”.
2) Click [Import].
3) Specify the exported program data and click [Open].
The program is imported to the specified preset number ID.
* If you selected “Run application”, enter the path of the application to be run in “Path.” It is also
possible to enter “Option.”
(3) Click [OK].

Operation:

| TIPS

» The assigned action cannot be executed while a preset program is being displayed.
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* “Play program again, if no input is received after set time” checkbox

When this checkbox is selected, a normal program will resume if no key or mouse actions are performed for

a certain period of time.
(1) Click [Detail].
The “Configuration for Restart Program” dialog box will appear.

(2) Set each item.
» “Time to restart program after last key event”

Set the period of time before program display is resumed.

» “Restart program from beginning even if playing”
checkbox
Select this checkbox to play from the beginning of the
program if no time is designated or there is no key
or mouse input. The program will be played from the
beginning even when the program is playing according
to the schedule.

-
Configuration for Restart Program g

Time to restart program after last key event :

o =] Hor [5 =Jmin. [0 =] sec

Restart program from beginning even if playing.

Execute an application when the program restart.

Path : [ ]

Option : | |

» “Execute an application when the program restart” checkbox

If you selected this checkbox, enter the path of the application to be executed in “Path.” You can also

enter “Option.”
(3) Click [OK].

About

Displays the version of Key/Mouse Linkup Tool.

Exit
Exit Key/Mouse Linkup Tool.
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SDSS Launcher

The previous generation of e-Signage S is “SHARP Digital Signage Software (SDSS)” digital signage software.
A compatibility tool is installed that can be used if you previously used SDSS for signage operation or will use
SDSS software to create programs or schedules.

Use SDSS Launcher to create signage widget content files and schedules in SDSS format.

From the taskbar, click [Start] - [All Programs] - [SHARP e-Signage S Compatible Tools] - [SHARP Digital
Signage Software].

Add a signage widget content file you have created to the content folder (“Media” folder), and use the file from
this folder.

Use the scheduler editor launched from SDSS Launcher to upload schedules in SDSS format to the
management PC. “Configuration of WEB Server and Login Information” is necessary for uploading SDSS
format schedule. If the PC on which the SDSS launcher is running and management PC are the same PC,
specify “localhost” as “Host name or IP address” in “Configuration of WEB Server and Login Information”.

For information on using SDSS Launcher, see the SDSS operation manual.
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License information for this product

Software components

This product consists of multiple independent software components for which our company and third-parties
own copyrights. Some software components are distributed as free software and for which third-parties and
other related laws. Regarding free software, requests for the source code are sometimes received subject to
the condition that the software components be distributed in executable format. For the methods for obtaining
the source code of free software and to view the licenses, visit the following Web site.

http://www.sharp.co.jp/business/lcd-display/support/download/source_e.html
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