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Technical  Note           T01-005A 

Prime gradient upgrade procedure 

 

Upgrading your Prime thermal cycler to a gradient unit 
 

Introduction 

One of the advantages of the Prime range is that a standard 3PrimeX or Prime model can be upgraded to a 

gradient unit by purchasing an upgrade code. The process does not require the unit to be returned to base and all 

that is required is access to our Techne website. 

 

Gradient upgrade procedure: 

Procedure Prime 3PrimeX 

• Turn on the Prime unit. 

• On the home screen, touch Settings and then 

More Settings, followed by Add Gradient 

Feature. 

• Go to the address www.techne.com. Click on 

Support then Technical Support. Under Further 

Information on the right hand side click on 

Thermal Cycler Gradient Upgrade. 

• Insert the serial number from the Prime into the 

website twice as instructed. 

• Insert the upgrade code into the website. 

• Click Show confirmation number. 

 

 

 

• Insert the upgrade code and confirmation code 

into the Prime and touch Validate. 

• The Prime is now upgraded. 

 

Ordering details: 

Part code Description 

3PRIMEX / USB   3PrimeX gradient upgrade   

5PRIMEX / USB   Prime gradient upgrade   

 


