
India 
Tel: (91) 22-4157-8800
wai.asia@thermofisher.com

Japan 
Tel: (81) 045-453-9175
wai.asia@thermofisher.com

North America 
166 Cummings Center 
Beverly, MA 01915  USA 
Toll Free: 1-800-225-1480 
Tel: 1-978-232-6000 
info.water@thermo.com

Netherlands
Tel: (31) 033-2463887 
info.water.uk@thermo.com

©2010 Thermo Fisher Scientific Inc. All rights reserved. All trademarks are the property of Thermo 
Fisher Scientific Inc. and its subsidiaries. ROSS and the COIL tradedress are trademarks of Thermo Fisher 
Scientific Inc.

Water Analysis Instruments

Despite appearances, the KCl Creep on 
your Thermo Scientific Orion electrode 
or solution bottle is really quite harmless.

The white crystals you may find on your electrode or solution 
bottle are formed by potassium chloride (KCl) in the solution. 

Use distilled water to rinse the KCl from the electrode or 
capped solution bottle and proceed as usual.

If you have any questions, please call Technical Support  
at 1-800-225-1480  
or visit www.thermoscientific.com/water
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