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LED INSTALLATION

Scope of Work

TouchlIT Technologies to provide installation services for TouchIT LED's in Continental USA, Canada & Australia

TouchlIT Technologies will be responsible for unboxing hardware, mounting bracket to wall, installing display on hanging
bracket, power on unit, and test.

Assumptions

" Work hours based on business hours Monday-Friday 8am-5pm local time.

" Pricing is applicable for all locations in the Continental United States, Canada and Australia.

. Price includes travel and labor for 1 technician.

" For units over 46 inches, End-customer is responsible for providing a "helper” for de-installation and

re-installation of LED when needed. (lifting)

" Customer will be responsible for the power and give access to an installation area for the TouchlT technician to
work.

" Customer will provide instruction for installation height and placement.

" Materials may be an additional cost if technicians do not carry in normal trunk stock. These materials will be

charged based on a 22% mark-up. (i.e. tools, screws, etc)
. TouchlIT Technologies will require the following information from get a service call started
Site contact name, company name, address, and telephone number
Any specific times or requirements other than what is outlined in this agreement
Model/size/quantity of unit(s)

" TouchlIT Technologies assumes walls are dry-wall. In the event that walls are not dry wall, TouchIT will need to
be notified and scope of work may change, as well as cost.

. TouchIT assumes installation height is less than 8 feet.
" Price does not include onsite configuration, testing, or cabling. This is an additional fee that can be added to cost.
" Customer will be responsible to ensure the power outlet for the LED is in reach of the installation location.

TouchlIT will not re-route or extend electric outlets.
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