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Chapter 1: Introduction to Fluke Networks OptiView Network
Analyzer - Integration for Unicenter NSM

Integration Features

Automated discovery of Fluke Networks products using SNMP top 0ID’s.
Population of these objects under Fluke Networks classes into the WV repository.
Right-Click launching of the OptiView Network Analyzer Remote Browser.

Trap translations for event management of all current Fluke Networks traps.

Chapter 2: Installing the OptiView Network Analyzer - Integration for
Unicenter NSM

System Requirements:

® Normal requirements for Unicenter NSM.

Platforms Supported:

e Windows

CA Products and Versions:

® Unicenter NSM (3.1 and r11.x supported)

Fluke Networks Products and Versions:

At least one of the following Fluke Networks range of products and it's associated browser:
OptiView Series II Integrated Network Analyzer

OptiView Link Analyzer

OptiView Protocol Expert

OptiView 0C3/0C12 WAN Analyzer

OptiView T1/E1 WAN Analyzer

OptiView Workgroup Analyzer

Installation

1. Run the setup file you received. The setup will check for requisites now and abort if either
NSM or the OptiView Network Analyzer remote application has not been installed.
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O CA Unicenter H5M Integration for Fluke

Optiview
Computer Associatass

The Installshield® wizard will install CA Unicenter MSH
|rtegratian far Fluke Optifiew an your computer. To
continue, click Mest

< Back | M et > I Cancel |

2. Acknowledge the FDU license.
CA Unicenter N5M Integration for Fluke Dpti¥iew El

License Agreement —

~

Fleaze read the following license agreement carefully, I{ :I Computer Associatess
A

Prezz the PAGE DOWM key to zee the rest of the agreement.

COMPUTER ASSOCIATES INTERMATIOMAL, INC. ["CAM) il

nicenter NSk Beta Integration for Fluke O ptiview

EMD LSER LIMITED LICEMSE AGREEMEMT [the “&areement™)

CAREFULLY READ THE FOLLOWWIMG TERMS AMD COMDITIONS REGARDING
YOUR USE OF Unicenter M5k Beta Integration for Fluke Optiiew IMCLUDIMG ITS
CODE AMD DOCUMEMTATION [THE "PROGRAR") BEFORE LUSIMG THE PROGRARM.
B SELECTIMG THE | accept the terms in the licenze agreement’’ BADIO BUTTOM
BELOW . %'0OU IMDICATE w'OUR ACCEPTAMCE OF THIS AGREEMEMT.

=

Do you accept all the terms af the preceding License Agreement’? |f vou chooze Mo, the
zetup will cloze. Toinstall Cé Unicenter NS [ntegration for Fluke Optiview, you must accept
thiz agreement.

|mztallShield

< Back Yes Mo

3. Change or accept the place where the OptiView Network Analyzer browser
is installed locally.
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Edit D ata
Enter requested data. O Computer Associatess

Fleaze enter the relevant infarmation belaww:

Local Optiview Brawser Directany c:hprogram filessfluke network s optiview®

[ ztalls hield

< Back | et > I Cancel |

4. Accept the final summary screen.

CA Unicenter NSM Integration for Fluke Opti¥iew x|

Start Copying Files ‘.-—-\

Feview zettings before copying files. I{- | Computer Associatess

Setup has enough information ko start copying the program files. |F pau want ko review or
change any settings, click Back. If you are zatizfied with the zettingz, click Mest to beagin
copying files.

Current Settings:

D:%Program Files\CaLS haredComponentshCCS SAAE MY ntegration for Flulke Optiiewm®,
Lozation of MODES DAT and CAAUTOGP.ATRPH :

Cv:\Program FileshCasSharedComponentsh CCS AT ASERYICESSCOMFIG WSS _ M Sk
MODES.DAT and CAAUTOGR.ATPH will be backed in thiz directary with . bak extenzionz.
RESETDSM will be min during thiz inztalll! =

“| |_'|_

[ ztalls hield

< Back | et > I Cancel |




Chapter 3: Using the OptiView Network Analyzer - Integration for Unicenter NSM

Automatic discovery
After installation the integration will be classifying your Fluke Networks, network devices automatically into

the networks where they reside as they are discovered.
& tanagedObjectRact

o Domain [- 10.0
= 8 TCPIP Metworl
=8
@ 10000
= @ 10010
Mewy Fluke_INA
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b Meww Fluke_Link&nalyser
b Mew Flule_ProtocolExpert

& 1iew Fluke_Trafficanalyser f} Mew B I'b New Bl I's Mew
b Mewy Fluke_WAR_Copper | I | I | |
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Meww Fluke_WGA - - - J - J
Mew Fluke_INA New Fluke_LanMeter New Fluke_LinkAnalyser
{10010 - - - - - -
@ 10.0.0.0 |}\ Fl| |$\ Fl. | |}\ F..|
L ) L J L J L J
(IECT New Fluke_ProtocolExpert New Fluke_TrafficAnalyser Mew Fluke_WAN_Copper
& New B & New B
> _ > _
L J L J
Mew Fluke_WAN_Fiber Mew Fluke_WGA

Right-Click Menus
You will have right-click menus on these objects to launch the local OptiView Network Analyzer remote browser.
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I " Explore

Open Wiewer r
Sart ]
Actionz ¥ Launch Fluke Optiview Remote
'-‘;‘._‘I Copy Chil-C Wigwe Perfarmance Gathering
hiodify Performance Gathering
[ Detete Delete | ping Ohject
Telnet
Remove from Parent Oliect View
&8 IR e Postinpost (toogle)
Reclassify... Acknowledge (togale)
Admin Status to Managed
Set Layout B Admin Status to Unmanaged

Delete with Children

Trap Translations for Event Management
Tips to get Trap Translation started:
e Install Microsoft SNMP Trap Management Service and set USE_MGMT_API to YES in aws_snmp.cfg,
reboot.
e Start the catrapd on the command line, then check in console log that it started.
e Make sure your Fluke Networks device is configured to send the traps to this manager.

Here is an example of the trap manager starting up and the traps from a Fluke Networks device when pressing
the “Rerun Test” button on the main page.

13:46:32
] 13:46:32
] 13:46:32
] (SR kI
] 13:47:58
] 13:47:53
= 13:47:53
=2 LA 134802
] 13:45:07
] 13:45:07
] 134311
] 134811

%CATD_I_420, 2 MIE records were loaded into cache

%CATD_I_302, SMMP Trap Manager is using Trap translation tables.

%CATD_I_305, SMMP Trap Manager is listening for ¥1 and V2C traps.,

Security _540_5: Successful Metwork Logon: User Mame: Domain: Logon I0: (0:x0,0:1E1408) Logon Type: 3 Logon Process: MiLmSsp Authentication Package: MTLM W
%CATD_I_066, probRerunTest: ovTrapAgentSyshame: Optiview-a20126, ovTrapSeverity: 1, owTrapSkatus: 1, ovTrapDescription: 141.202.229,140 cleared historica
%CATD_I_066, probDStalarms: ovTrapAgentSysiame: Optiview-a20126, ovTrapSeverity: 5, ovTrapStatus: 1, ovTrapDescription: T1 DCE Alarms exceed threshold @
%CATD_I_066, probDS1alarms: ovTrapAgentSysiame: Optiview-a20126, ovTrapSeverity: 5, ovTrapStatus: 1, owTrapDescription: T1 DTE Alarms exceed threshold @
Security _538_5: User Logoff: User Mame: ANONYMOUS LOGON Domain: NT AUTHORITY Logon ID: {0x0,0x1E140B) Logon Type: 3

“CATD_I_066, probDS1LinkDown: ovTrapAgentSyshlame: Optiview-a20126, ovTrapSeverity: 5, ovTrapStatus: 1, ovTrapDescription: Link Down due to T1 DCE errars
“CATD_I_066, probD31LinkDaown: ovTrapAgentSyshame: Optiview-320126, ovTrapSeverity: 5, ovTrapStatus: 1, ovTrapDescription: Link Down due to T1 DTE errors
“CATD_I_066, probDS1Errors: ovTrapAgentSyshlame: Optiview-a20126, ovTrapSeverity: 5, ovTrapStatus: 1, ovTrapDescription: T1 DCE Errors exceed threshold © £
“CATD_I_066, probDS1Errors: ovTrapAgentSyshlame: Optiview-a20126, ovTrapSeverity: 5, ovTrapStatus: 1, ovTrapDescription: T1 DTE Errors exceed threshold : 5



Chapter 4: Removing the optiView Network Analyzer
Integration for Unicenter NSM

1. Run the provided set-up file, or use the Add/Remove applications panel of windows to start the

de-installation.

Installshield Wizard x|

Welcome (—.-,\
Modify, repair, or remove the program. I{- :I Computer Associatess
A

Wwelcome to the Ca Unicenter MSM Integration for Fluke Ophiview Setup Maintenance
program. T hig program letz pou modify the cument installation. Click one of the optiong below.

@ Femove all inztalled features.

[ rztalls higld

< Back | M et > I Cancel

2. Accept the Remove all installed features.

3. Integration will de-install deleting all Fluke Networks objects and classes from the WV, and then run

a resetdsm skipwv to clear the Agent Technology changes.
4. Restart your Agent Services with awservices start.
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