
15th June, 2022

Japan National Tourism Organization

Briefing on the Easing of 
Travel Restrictions to Japan

• All information here is gathered from the relevant authorities. Due to the regularly changing situation, 

it is essential for you to always check and follow the latest guidance.

• JNTO is not liable for any trouble, loss, or damage arising from any acts performed under decisions 

based on this information.



Updates on Ease of Travel Restrictions to Japan
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From June 1st, 2022

 The on-arrival COVID-19 test and the isolation period after entry into Japan were 

updated according to the grouping (“Blue”, “Yellow”  and “Red” categories) of the 

countries/regions. 

 The daily cap on arrivals increased from 10,000 to 20,000.

By the end of June 2022

 In addition to the current 5 airports (Haneda, Narita, Kansai, Chubu, Fukuoka) scheduled 

to receiving visitors from overseas, flights to Naha and New Chitose international 

airports will resume in June.

From June 10th, 2022

 Tourist entry on guided group tours from Countries/Regions in Group “Blue” will be 

accepted from 10 June 2022. Regardless of the vaccination status of the entrants, on-

arrival test, home isolation and other measures are not required.



https://www.mhlw.go.jp/stf/covid-19/border_category.html

https://www.mhlw.go.jp/stf/covid-19/border_category.html


On-arrival COVID-19 test and the isolation period
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* Grouping of the countries/regions:www.mhlw.go.jp/stf/covid-19/border_category.html
** Valid COVID-19 vaccination certificate:  www.mofa.go.jp/ca/fna/page24e_000317.html





To-do List Before Departure

1. Book a guided package tour

2. Apply for a visa

3. Get a Covid-19 negative test certificate

4. Install MySOS app for Quarantine Fast Track

5. Go to Visit Japan Web

6. Buy Travel Insurance

Procedures for Visiting Japan for Tourism Purposes



Application Procedures
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2.  Apply for a visa

1. The receiving organization of the entrants (e.g. land operator) in Japan needs 
to apply for entry through ERFS*.

2. The travel agency shall obtain the certificate for registration to ERFS from the 
receiving organization in Japan.

3. Apply for a visa at Embassies/Consulates with the ERFS certificate received 
above through the travel agency, or the tourist can apply directly.

• Please check the latest guidance with Embassies/Cosulates as there might be 
specific regulations regarding visa application depending on the county/region.

• Please consult the travel agents or travel service providers (land operator) in 
Japan, if you have questions about ERFS.

Procedures for Visiting Japan for Tourism Purposes

FAQ on ERFS (only in Japanese): https://www.hco.mhlw.go.jp/faq/newentry.php
*ERFS=Entrants, Returnees Follow

https://www.hco.mhlw.go.jp/faq/newentry.php
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Who can be a receiving organization of the entrants for tourism?

Some lists of travel agents or travel service providers (land operators) in Japan

Quality Assurance System for Tour Operators Office (JATA)
http://en.tour-quality.jp/
http://tour-quality.com/en/

Overseas Tour Operators Association of Japan
https://www.otoa.com/english/full_member_inbound/search_list.php

Foreign nationals newly entering Japan for a short-term stay for the purpose of 

tourism will be allowed only when a travel agency organizing the trip serves as the 

receiving organization of the entrants. 

Travel Agencies are such travel agents or travel service providers as defined in the 

Travel Agency Law of Japan.

Procedures for Visiting Japan for Tourism Purposes

http://en.tour-quality.jp/
http://tour-quality.com/en/
https://www.otoa.com/english/full_member_inbound/search_list.php


3. Get a Covid-19 Negative Test Certificate

• All entrants must get a negative test certificate to enter Japan.

• A Covid-19 test must be conducted within 72 hours prior to your departure.

• You can find the format for the test certificate at the MOFA website.

MOFA (Ministry of Foreign Affairs)

https://www.mhlw.go.jp/stf/covid-19/border_test.html

Call Center regarding quarantine measures by MHLW 
(Ministry of Health, Labour and Welfare)

+81-50-1751-2158 / +81-50-1741-8558
available in English, Chinese, Korean and Japanese:  9am-9 pm (JST) daily

Procedures for Visiting Japan for Tourism Purposes

https://www.mhlw.go.jp/stf/covid-19/border_test.html


4. Install MySOS app for Quarantine Fast Track

1. Install MySOS app for smoother quarantine procedures at major airports.

About MySOSapp
https://www.hco.mhlw.go.jp/fasttrack/en/

2. Answer the questionnaire on the app.

3. Register the Covid-19 Negative Test Certificate on the app.

*You may select “Will not submit” for status of your vaccination on MySOS.
Regardless of vaccination status, no isolation after entry is required.

4. MySOS screen will turn blue when all required information 
is submitted and the authorities' review is complete.

5. Show your MySOS’s blue screen at Quarantine
at airports

Procedures for Visiting Japan for Tourism Purposes

https://www.hco.mhlw.go.jp/fasttrack/en/


5. Go to Visit Japan Web

1. Go to Visit Japan Web for smoother immigration and customs 
procedures at airports  

Visit Japan Web
https://www.visitjapan.digital.go.jp/Web/

2. Register information for immigration and customs 
and get QR codes on Visit Japan Web.

3. Show your QR codes on Visit Japan Web 
at Immigration and Customs

About Visit Japan Web (Digital Agency)
https://www.digital.go.jp/en/services/visit_japan_web-en/

SAMPLE

Procedures for Visiting Japan for Tourism Purposes

https://www.visitjapan.digital.go.jp/Web/
https://www.digital.go.jp/en/services/visit_japan_web-en/


6. Buy travel insurance

Tourists have to purchase a private medical insurance that includes 

coverage for medical expenses related to Covid-19 and adequate coverage 

and services.

Please make sure that your customers will be covered by travel insurance 

during the trip to Japan.

Procedures for Visiting Japan for Tourism Purposes
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１．Who does the new guidelines apply to?

Tourism-related entities in Japan such as 

1) Travel agents or travel service providers (land operators)  as receiving organizations

2) Tour conductors who accompany tour groups in Japan

3) Accommodations, etc.

２．Components of the guidelines 

These include matters and pointers to be kept in mind by the tourism-related entities in Japan at 

each stage from the creation of a tour until the end of a tour, such as:

1) Rules and policies to be adhered to in order to prevent the spread of the COVID-19

2) Emergency response plans in the event that any COVID-19 case arise among tour group

Link to the guideline by JTA: https://www.mlit.go.jp/kankocho/news03_000227.html
(Only in Japanese)

For more details, please consult the travel agents or travel service providers (Land operator) in 
Japan.

Guideline for tourism-related entities in Japan 
issued by Japan Tourism Agency 

https://www.mlit.go.jp/kankocho/news03_000227.html


URL Links

Quality Assurance System for Tour Operators Office (JATA)
http://en.tour-quality.jp/
http://tour-quality.com/en/
Overseas Tour Operators Association of Japan
https://www.otoa.com/english/full_member_inbound/search_list.php

MOFA (Ministry of Foreign Affairs)
https://www.mhlw.go.jp/stf/covid-19/border_test.html

About MySOS App
https://www.hco.mhlw.go.jp/fasttrack/en/

Visit Japan Web
https://www.visitjapan.digital.go.jp/Web/
https://www.digital.go.jp/en/services/visit_japan_web-en/ (FAQ)

Guideline by JTA:  
https://www.mlit.go.jp/kankocho/news03_000227.html (Only in Japanese)

http://en.tour-quality.jp/
http://tour-quality.com/en/
https://www.otoa.com/english/full_member_inbound/search_list.php
https://www.mhlw.go.jp/stf/covid-19/border_test.html
https://www.hco.mhlw.go.jp/fasttrack/en/
https://www.visitjapan.digital.go.jp/Web/
https://www.digital.go.jp/en/services/visit_japan_web-en/
https://www.mlit.go.jp/kankocho/news03_000227.html


Practical information for traveling to Japan on 
JNTO’s website

https://www.japan.travel/en/practical-coronavirus-information/
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https://www.japan.travel/en/practical-coronavirus-information/


Thank you for listening!

Inquiries about visa:
https://www.my.emb-japan.go.jp/itpr_en/visainfo_a.html

03 - 2143 1739 or visa@kl.mofa.go.jp
Embassy of Japan in Malaysia

Inquiries about Japan travel information:
03 - 2712 4770 or info_kul@jnto.go.jp

JNTO Kuala Lumpur Office

https://www.my.emb-japan.go.jp/itpr_en/visainfo_a.html
mailto:visa@kl.mofa.go.jp
mailto:info_kul@jnto.go.jp

