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1. About Us

Al Tsunagaru Travel is a licensed Japan-based DMC specializing in the GCC market.
With over 6 years of Middle East inbound experience, we provide tailored travel
solutions

for VIP clients, multi-generational families, and institutional partne

Key Fact Natiof

 Licensed Travel Agency (Aichi-2-1549)

A Member of INTO/Osaka Tourism Board

* Limited to B to B, B to G Business

« 1,000+ guests annually

» Expertise in catering to VIP clients

 Last minute ticketing and reservation Fukuoka
services Office

 Japan Government & public sector project
experience in across GCC countries

* Dubai entity: Al Tsunagaru L.L.CF-Z

Sapporo
Office

Aichi office



2 .0ur Track Record in the GCC Market

Proven performance across the GCC market, serving royal, premium clients with strong repeat agency partnerships.

COUNTRIES WHERE WE RECEIVE INQUORIES CLIENT PROFILE BREAKDOWN
FROM....2025 (BY VOLUME)2025

Bahrain Crown Families
17% 8%
Royal
Families/VIP
Families
24%

remium

o
15% Travelers

18%

Agency Partnership Retention

Repeat WM Firsttime

First time, 38%



3. Trusted by Japanese Tourism Authorities in the GGG s

Bridging Japan and the GCC through institutional-level projects and cultural promotion
initiatives.

-Arabic-language Social Media Operation — JNTO

—_— Official Promotion Support — TCVB
-Official Event Operator — INTO (Japan —  (Tokyo Metropolitan Government)
National Tourisum Organization)
Riyadh Japan Festival 2025, Saudi Arabia Abu Dhabi Cultural Tourism Event, UAE 2025
10,000+ visitors VIP & diplomatic guest coordination
Travel Promotion Zone planning & on-site Cross-cultural event execution
management

Successfully managed by our team for many Proven execution capability under
consecutive years.

government -level standards

Japan National
Tourism Organization




1. Qur Strength in Serving VIP Clients

« Deep understanding of VIP family travel
culture
« Expertise in handling multi-generational
family groups
« Careful coordination of connecting rooms
and family-friendly room layouts
« Experience arranging female guide (English .
and Arabic ),security personnel upon request
 Privacy-focused and culturally sensitive
service
* Nationwide halal-friendly dining network
 Flexible response to last-minute changes
« Maximum 24 businss hrs response




5. Premium & Flexible Transportation Solutions .

 Luxury and the Newest fleet including Mercedes, BMW and Alphard

« Multi-vehicle coordination for large family groups

 Flexible last-minute vehicle allocation

 Professional English speaking drivers, experienced with VIP and GCC clients




6. Bullet Train & Advanced Luggage Logistics 45

We ensure smooth high-speed rail travel, even for large family groups with
substantial luggage.
 Bullet tran(Shinkansen) arrangement (Green Car & Ordinary )with QR code ticktes
 Same-day luggage delivery between cities. ex.Tokyo to Osaka or Kyoto
 Special porter service and platform meet /sending service available
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** International shipping support for excess shopping purchases is als




1. Theme Park & and Cultural activities / VIP Access Support —_—

Strategic planning to optimize theme park access and cultural experiences.

* Tokyo Disney & Universal Studios Japan arrangements including
VIP tour coordination

« Priority planning during peak seasons (Eid & summer , winter holidays)

« Authentic sumo morning practice arranged at reputable, historic stables
with active top-division wrestlers.

e Cultural experience such as Tea ceremony, Samurai, Kimono, Kintsugi, Sushi
cooking from authentic settings with certified masters to more accessible
cultural programs.

* Multi-day and multi-family group coordination
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1. Education & Exchange Programs >

Fun itinerary to educational itineray. Trusted to coordinate structured student

delegations and cultural exchange programs for GCC institutions.
*Fully licensed and insured, meeting institutional requirements for educational travel programs.

& e ; .”..’.ii. "
Exch

-

ange programs in lc

J

Small group to big group

>

e
|
» = s P iy




1. Elite House Guides for VIP Clients to Students trip

Leadership is in-house. Expertise is expanded through our elite national netwc‘k

In-House Leadership (Tokyo & Osaka)
 Dedicated full-time hospitality specialists v
 Extensive GCC royal & VIP experience V
 Deep cultural and religious understanding
« Enabling real-time on-site decisions Vv

Elite Specialist, Overnation Network

» Diplomatic-level interpreters
 Culturally attuned guides

 Child-care experienced family specialists v
« Regional experts across Japan

 Arabic Speaking Guide




We believe strong partnerships are built on trust, understanding, and
consistent execution.

At Al Tsunagaru Travel, our mission is to serve as your reliable Japan
partner for the GCC market the luxury-India market.- combining deep
cultural understanding with proven operational expertise.

We look forward to working closely with you.

Ayumi Kairada
General Manager, Al Tsunagaru Travel




Connect to Japan with Al Tsunagaru Travel
https://tsunagaru.to-labell.com

For new inquiry: to-labell. me@tsunagaru.co.jp
Business Whatsapp: ~ 80-4/16-8/65

@ ALTSUNAGARUTRAVEL



tel:+818039509135
tel:+818039509135
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