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TERMS & CONDITIONS 

 

General terms and conditions 

 

1. Information on how to enter forms part of the terms and conditions of entry. By 

submitting an entry, all entrants are deemed to have accepted these terms and 

conditions. 

 

2. The “Promoter” is Japan National Tourism Organization (JNTO), Suite 1, Level 4, 56 

Clarence Street, Sydney NSW 2000, ABN 74 739 122 404 

 

3. This game of chance promotion commences at 18:00 AEDT Monday 10th November 

2023 and concludes at 23:59 AEDT Sunday 19th November 2023 (“Promotional 

Period”).  

 

4. The promotion is only open to Eligible Entrants.  

 

5. An "Eligible Entrant" is an individual who is: 

a. Not an employee, officer, servant or contractor of the Promoter or any organisation 

associated with the promotion or provision of the gift/prize, or their related corporate 

bodies or associates or any of their agencies involved with the promotion; 

b. Not a spouse, de facto spouse, parent, child or sibling (whether natural or by 

adoption) of such an employee or other person as described in clause 5(a) above; 

c. A resident of Australia or New Zealand; and 

d. Aged 18 years or over. 

 

6. To enter the promotion, participants must complete the following “Entry Requirements”: 

a. Fill in our Questionnaire. 

 

7. Maximum of 1 x entry per person. 

 

8. By entering the promotion participants consent to the Promoter using the entrant’s email 

address to contact them if they are selected, once the promotion ends. 

 

Important Note: Please be aware of any fraudulent accounts purporting to be the 

Promoter and make sure to respond to the Promoter’s official account. The 

Promoter will never ask an individual for their bank details, including credit card 

information. 

 

9. Personal information (including name, email, state, etc.) will not be shared outside 

JNTO, and will not be used for any other purpose other than this questionnaire. 

 

10. There will be 20 individuals selected. Japan National Tourism Organization reserves the 



right to substitute for any reason whatsoever a prize (or portion thereof) of comparable or 

greater value, at their sole discretion. Prize is awarded “as is” without warranty nor 

guarantee, subject to any written directions from a regulatory authority. 

 

11. The selected individual will be notified via an email by the Promoter’s official email 

account on Tuesday, 21st November 2023 by 17:30 AEDT.  

 

Please note that the Promoter will never ask the individual for their bank details, 

including credit card information. 

  

12. The prize is not transferable, exchangeable or redeemable for cash. It is non-refundable 

and cannot be altered in any way and cannot be taken in parts. 

 

13. This promotion is in no way sponsored, endorsed or administered by, or associated with 

Meta.  

 

14. The Promoter expressly disclaims any responsibility and entrants agree to indemnify and 

hold harmless the promotion entities from and against any and all claims, actions, 

demands and/or liability for injury, damage or loss whatsoever relating to or arising in 

connection with participation in this promotion (regardless of the cause of such injury, 

damage or loss) and/or the delivery and/or subsequent use or misuse of any of the 

prizes awarded.  

 

15. The Promoter reserves the right, at any time, to verify the validity of entries and entrants 

(including an entrant’s identity, age and place of residence) and reserves the right, in its 

sole discretion, to disqualify any individual who the Promoter has reason to believe has 

breached any of these Terms and Conditions, tampered with the entry process or 

engaged in any unlawful or other improper misconduct calculated to jeopardise fair and 

proper conduct of the competition. Errors and omissions may be accepted at the 

Promoter's discretion. Failure by the Promoter to enforce any of its rights at any stage 

does not constitute a waiver of those rights. The Promoter's legal rights to recover 

damages or other compensation from such an offender are reserved. 

 

16. The Promoter’s decision concerning any aspect of this promotion is final and no 

correspondence will be entered into. 

 

17. The Promoter collects information about entrants, including names and contact details 

that entrants provide when registering or using our services, as well as information from 

data houses, social media services, affiliates and other entities. The Promoter collects 

and uses that information to provide you with our goods and services, to promote and 

improve our goods and services, to provide opted-in entrants with targeted advertising, 

for the purposes described in our Privacy Policy and for any other purposes, described at 

the time of collection.  

 

18. All other costs not included in the Prize are the responsibility of the individual.  

 

19. Any cost associated with accessing the promotion is the entrant’s responsibility and is 

dependent on the internet service provider used. 



 

20. The Promoter reserves the right to amend the terms and conditions listed at any time 

without prior notice. 

 

Prize(s) inclusions 

 

21. Eligible Entrants who satisfy the Entry Requirements will be eligible to win the “Prize”: A 

Re-useable Cup valued at A$21. 

 

 


