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Két qua khao sat doi véi khach tham quan
gian hang tai 18 hoi Viét — Nhat lan thir 7

Thang 7 ndm 2021 - Vin phong INTO Ha Noi K
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Tém tét J@ BABM AR

M Ve du lich nuwéc ngoai

1. Sau khi mo lai du lich qudc té, 70% khéch di tra 16 mong mudn di du lich nwéc ngoai
trong vong 1 nam

2. DU ciing ¢6 nhu cau du lich tu tGc nhung nguyén vong sir dung c4c cong ty du lich vén
cao

3. Phat trién Vic- xin duoc cong nhan an toan, xdc tién tiém chung la tién dé cia du lich
nwéc ngoai. Chinh sach phong chong dich ciia nwée sé tai nhian duoc sy quan tam 16n,
viéc mién thi thwe, bién phap phong dich ciia co quan du lich dwge xem 1a quan trong

M Ve du lich Nhit Ban

1. Sau khi mé cira lai gitra hai nudc, khodang 70% s6 khach tra 16i mong muén di du lich
Nhat Ban trong vong 1 nam

2. Pia diém dwoc khadch mong mudn téi thim nhiéu nhat 14 Hokkaido, Cung duong Vang
van giit virng dugc do yéu thich

3. Am thwe Nhat Ban” ding dau trong danh sach nhitng diéu mong mudn dugce trai nghiém
khi dén Nhat Ban.

4. “Cong ty du lich” 14 ngudn thong tin dwoe khach sir dung nhiéu nhat

5. Tré ngai 16m nhat 13 rao can ngdn ngir va chi phi du lich
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Tong quan vé khao sat da thuc hién JNTO esmmune

B Khao sat duogc thuc hién véi d6i twong 300 khach tdi tham quan
gian hang Visit Japan (\VJ) trong khuén kho L& hoi Viét Nhat lan thir 7
dién ra tai thanh phé H6 Chi Minh tir ngay 17~18/4/2021

Gidi tinh P§ tudi Thu nhap
3% 3%, 2%

B Khong c6 thu nhap
e 2. 2. _ 2. B Dudi 54 triéu VND
B Nam B N B Du6i19tui W 20-29 tuoi m 30-39 tudi ® Tt 54 trigu dén 90 triéu VND

m 40-49 tudi B 50-59 tudi B 60-69 tudi " Tir 90 dén 180 triéu VND

B Tir 180 triéu dén 360 triéu VND

m Trén 70 tudi " Trén 360 tridu
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J|\JLO BAKMBK R

Vé du lich nwéc ngoai 1

Q. Néu co6 thé di du lich nuéc ngoai, ban muon di vao thoi diém nao?

2%

W Trong vong 3 thang | Trong vong 6 thang
W Trong vong 1 ndm Trong vong 2 nim
B Trong vong 3 nim W Trong vong 5 ndm
M Chuabiét Khong c6

nguyén vong

® Sau khi du lich nuéc ngoai dwge mé cira tré lai, khoang 70% khach mudn di du lich trong vong 1
nim, 25% khach muén di trong vong 3 thang.
= Sau khi dwoc mé cira tré lai, khach c6 nguyén vong di du lich kha sém
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Jm BAKKERAR

Vé du lich nuwdc ngoai 2
Q. Ban sé di du lich nhw thé nao (cé thé chon nhiéu ciu tra 101)

Free and Easy (Cong ty du lich ho tro viéc
y 4 ’ .\ V4 ) ’ 43
Xin visa, dat vé mdy bay va khach san) _

Du lich ty tic cong ty du lich hé trg xin visa [ 40
Du lich hoan toan tv tuc [N 43

Khic [l 24

0 20 40 60 80 100 120 140 160 180 200

® TV 1¢ mua tour tron goi ciia cac cong ty du lich cao tuy nhién ciing c6 mdt so lwong khach nhat
dinh c6 nhu cau di du lich ty tdc
® Nhu cau sir dung cong ty du lich cao
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Jm B ABARKR

Vé du lich nuwéc ngoai 3

Q. Pau la yéu t6 quan trong véi ban khi di du lich nwée ngoai trong twong lai? (c thé chon nhiéu cau
tra 1oi)

Kiém dich/ xét nghiém sau khi tro vé nudce
Bao hiém du lich
S6 ca mic Covid & noi dén du lich

Céc bién phap phong ngira lay nhiém tai céc dia diém an uéng

Céc bién phéap phong ngira lay nhim tai cac dia diém luu trd
Céc bién phap phong ngira lay nhiém trén cac phwong tién di chuyén (may
bay, 0 t0, tau hoa...)

Céc bién phap phong ngira lay nhidm tai diém du lich

Cac bién phap phong ngira 1y nhiém cia cong ty du lich |

Kiém dich/ xét nghiém tai noi dén du lich

S6 ca mac Covid ¢ noi dén du lich

Cén/ khéng cén thi thye (Visa)

: C6 véc xin phong chéng Covid-19 dugc chirmg nhén an toan

0 50 100 150 200 250
(o Trong twong lai, phat trién Vic xin phong chéng Covid-19 dwec chirng nhin an toan va xuc tién )
tiém ching la tjén dé cia du lich nwée ngoai ) )
® Khach c6 moi quan tam lén dén bién phap phong dich tai diém den
= Pang chl y 1 viée can/khong can thi thwe (Visa) va bién phap phong dich ciia cong ty du lich
kcﬁng dwoc xem 1a mét trong nhirng yéu té6 quan trong. _)
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J|\JLO B ABARKR

Vé du lich Nhat Ban 1

Q. Sau khi du lich dwoc mé cira tré lai, ban mudn di Nhat vao thoi diém nao?

1%

m Trong vong 3 thang
m Trong vong nira nam
m Trong vong 1 nam

m Trong vong 2 nam

m Trong vong 3 nam

® Trong vong 5 nam

® Sau khi di lai dwgc mé cira, khoang 70% khach mong mudn dwoc di du lich trong vong 1 nim,

27% mong muon dwgc di du lich trong vong 3 thang
= Chuwra thay dau hi¢u suy giam trong mong muon di du lich Nhat Ban
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Jm B ABARKR

Ve du lich Nhat Ban 2
Q. Néu di du lich Nhat Ban, ban mudn di nhitng noi nao (c6 thé chon nhiéu cau tra 1oi)?
Khu vue Okinawa

Khu vue Kyushu (Fukuoka, Nagasaki, Beppu)

Khu vue Shikoku (Tokushima, Kagawa, Ehime, Kochi)

Khu vwe Chugoku (Tottori, Hiroshima)

Khu vue Kinki (Kyoto, Osaka, Nara)

Khu vue Chubu (Nagoya, Takayama, Shirakawa-go)

Khu vue Hokuriku, Shinshu (Niigata, Nagano, Tateyama, Kurobe)
Khu vue Kanto (Ibaraki, Tochigi, Tokyo, NGi Phu Si)

Khu vue Tohoku (Fukushima)

I' Khu vue Hokkaido

® Hokkaido dwoc yéu thich so 1
® Cung duong vang giir dwoc do yéu mén sin co
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Jm B ABARKR

Vé du lich Nhét Ban 3

Q. Néu di du lich Nhat Ban, Anh/ Chi mudn 1am gi ¢ Nhat Ban? (C6 thé chon nhiéu cu tra 101)

Khac

Tri liéu/Kham sirc khde

Trai nghiém cudc séng tai Nhat Ban

Trai nghiém van hoa, lich str Nhat Ban

Tham cac dia diém xuét hién trong cac bd phim, phim hoat hinh
Ghé tham lang mac, trai nghiém lam néng, cau ca

Tham quan Dén, Chua

Ngém céc loai hoa khac

Ng&m hoa anh dao

Xem thé thao (sumo, béng da)

Xem trinh dién san khau (kabuki, kich, am nhac...)

Tham gia céac su kién/ 1& hoi

Tham quan céng vién cha dé

Trwot tuyét/ trvot van trén tuyét

Hoat déng thé thao nhw dap xe, chay marathon, trekking Nightlife
(Trai nghiém khéng khi budi dém & thanh phd)

Tham quan cac bao tang

Mua sdm

Bi dao quanh khu phé mua sdm

Thwéng thirc phong canh thién nhién/ danh lam théng canh
Trai nghiém tuyét

Ngam la dé

Trai nghiém sudi nwéc néng Onsen

Lwu trd tai I quan kiéu Nhat

~Jhudng thae ruoy Sake

r Thwéng thtrc 4m thye Nhat Ban
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® S quan tdm dén Am thwe Nhét Ban 14 rét 16n
® Nhirng trai nghiém mang chat Nhat Ban (ngam la dé, suoi nwéc nong, tuyéet) va mua sam chiem

nhirng vi tri dau

r
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Jm B ABARKR

Ve du lich Nhat Ban 4
Q. Khi di du lich, ban lay thong tin tir ddu? (C6 thé chon nhiéu cau tra 10i)
Khéc

Facebook ctia INTO

Website ciia INTO

SNS

Sach huéng din, cAm nang du lich

Truyén miéng

Thoéng tin trén bao

Théng tintrén TV

Tap chi

Blog du lich

To roi ciia c4c Co quan xiic tién du lich

! Trang website ctia cong ty du lich
! To roi ciia cong ty du lich
|

@ Cong ty du lich 1a ngudn théng tin hang dau
® Can chu y den Blog du lich
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Jm B ABARKR

Vé du lich Nhat Ban 5

Q. Vui long cho biét Iy do ban chwa chon Nhat Ban la diém dén du dich?
(C6 thé chon nhiéu cau tra 16i. Danh cho ddi twong nguwoi chwa téi Nhat Ban bao gio)

0 20 40 60

80 100 120 140

Khéac 18

Do dich bénh COVID-19 52

Lo Iing vé thién tai 10
Po in khong hgp khau vi 7
Co sé vat chat khong dap ing 11

Thoi gian du lich, khoang cach 39

Xin visa kho va phirc tap 43

Thong tin it 29
Chi phi du lich cao

96
Vat gia tai Nhét cao

® Rao can ngon ngir, chi phi du lich |a nhirng tré ngai chinh
= Dich bénh COVID-19 khdng phai ly do 16m nhat
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~ . i Ly . NTO cezumnxs
V¥ Thoéng tin tham khao [SNS/Website tiéng Viét) JNIS

@camnhannhatban

‘lwsttlglcun @visitjapan_vn

THT: N www.japan.travel/vi/vn/
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