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HOKKAIDO
〒060-0003
Nihon Seimei Bld. 18F,
41-1 Kitasanjo Nishi, 
Chuo-ku, Sappori
E-mail
spk-inbound@his-world.com

SENDAI
〒980-0811
Sendai Trust Tower 18F,
1-9-1 Ichibancho, 
Aoba-ku, Sendai
E-mail
sdj-inbound@his-world.com

TOKYO [Head Office]

〒105-6905
Kamiyacho Trust Tower 5F,
4-1-1 Toranomon, Tokyo

TEL/FAX
+81(0)90-9685-9351
+81(0)3-6695-6441

E-mail
info_inbound@his-world.com

OSAKA
〒530-8215
Mainichi Inteshio 15F,
3-4-5 Umeda, 
Kita-ku, Osaka
E-mail
o-inbound@his-world.com

KYUSHU
〒810-0001
Tenjin Heiwa Bld. 8F,
1-14-4 Tenjin, 
Chuo-ku, Fukuoka
E-mail
f-inbound@his-world.com

OKINAWA
〒980-0811
Sachi Bld. 3F
4-15 Higashimachi, 
Naha City, Okinawa
E-mail
okinawainbound@his-wolrd.com

ABOUT US

Our staffs come from all around the world with different
backgrounds. We provide our customers' needs from
theperspective of a foreigner living in Japan.

Discover the unknown Japan with us.

Indonessia 8 persons
Thailand 7 persons
China 2 persons
Italy 2 persons
Taiwan 1 persons

Korea 2 peronss
Egypt 1 peronss
Vietnam 1 peronss
Mexco 1 peronss
Russia 1 peronss

Airport Service Counter
Serving you right after your arrival in Japan.
Ask us anything about tourist info, traveling goods, etc.

Please
Contact Here!

Tourist Information Center
in Harajuku

Train Pass/TicketTravel consultation Baggage StorageSouvenirWi-Fi Rental Currency exchange

Address Harajuku Ash Building 1F, 1-19-11 Jingumae, Shibuya-ku, Tokyo

Access 1 min. walk from Harajuku Station : exit the Takeshita gate.
Available Languages Japanese, English, Chinese, Thai, and Vietnamese.

Welcome to TIC, the departure station for travelling in Tokyo

 "Certificate of Excellence"
 awarded from Trip Advisor
3 years in a row (2017-2019)

OsakaOsaka

FukuokaFukuoka

Narita Narita
HanedaHaneda

NahaNaha

Based in six major cities of Japan, we are available 
nationwide from Hokkaido to Okinawato welcome 
tourists from all over the world.



OUR BUSINESS

GROUP TOUR

We offer a wide variety of travel products all over Japan,
including a tailor-made itinerary that suits your preferences.

What we cover

■ Leisure tourism
■ Company trip
■ School trip

FIT TOUR

We accepts FIT requests for smaller number of people.

What we cover

■ Hotel reservation
■ Airport transfer
■ Activity/experience
■ Sightseeing Tour

MICE  / INCENTIVE

We welcome MICE guests--for meetings, trainings, 
company trips, as well as incentive trips in Japan.
Furthermore, our coverage includes event organizing.

What we cover

■ Inspection trip
■ Incentive tour
■ Participation in conferences
■ Participation in events

PARTS ARRANGEMENT

Arrange JR Pass and other tickets 
too through our services for a more 
pleasureable trip.

Booking Site
What we cover

■ Train pass tickets
■ Ticket to theme parks
■ Restaurant reservations
■ Pocket Wi-Fi rental

■ Arrangement of high quality guide
■ Arrangement of the finest hotel brands

■ Arrangement of exclusive hire

ZENSES is a professionally arrangement brand which provides a higher-grade special 
trip with the theme of "a once-in-a-lifetime experience" for wealthy foreign travelers.
Specialized consultants with abundant knowledge and experience handle everything 
from tour consulting to creation, commercialization, and promotion.

Japan Luxury Travel Designers

Our Initiatives in the middle of COVID-19 pandemic
For customers to travel safely and securly, HIS gives top priority to infection control and safety assurance.
With the online tours, we can provide many trips with special features that we could not have done before.

Online Experience
We provide many online tours all 
around Japan on live with many
 themes such as "World Heritages",
 "Seasons", "Festivals".  

 Any one can see it any time and any where. We provide an
 universal tourism so that every one can enjoy their trip equally.

Infection Control in Buses
1.Disinfection inside the bus
2.Health Care of the Drivers
3.Wearing Face Masks
4.Ventilation

Our buses uses a system so that we can take in fresh air 
and vetilate the air in 5 minutes



OUR NETWORK

65
Countries

374
Branches

217
Group

Companies

204
Cities

Delivering safety and comform ,wherever and whenever
We support a safe and comforting travel experience for customers everywhere

Company profile

Established  December 19,1980

Net sales 430 billion Yen

Number of
Employees 13,990

Common stock  15,000 million Yen

Licensed No. No.724 by Commissioner of Japan Tourism Agency

Name H.I.S. Co., Ltd.

Address Kamiyacho Trust Tower 5F, 4-1-1 Toranomon, 
Minato-ku, Tokyo 105-6905, Japan

Theme Park Huis Ten Bosch Co., Ltd. (12)

Hotels H.I.S. Hotel Holdings Co., Ltd. (16)

Energy H.I.S. Energy Holdings Co., Ltd.(3)

Kyushu Industrial
Transportation Group

Kyushu Industrial Transportatin Holdings  Co., Ltd. (18)

Others H.S. Insurance Co., Ltd(20)

Tourism 
business

ORION TOUR Co., LTD
H.I.S. INTERNATIONAL TOURS(NY) INC. (141)

Bank
references

Sumitomo Mitui Bunking Corporation
Mizuho Bank, Ltd
Kiraboshi Bank.Ltc 

Affiliations
Japan Association of Travel Agents
Internatinal Air Transport Association, Japan

Hen na Hotel
Hen na Hotel Commitment evolition
The policy of Henn na Hotel is “a hotel that promises
to always keep changing.” This facility is certified by
the Guinness Book of World Records as the first 
hotel with aworking robot. 
Implementing cutting-edge robot technology,this 
robot hotel provides not only a comfortable stay but 
also an exciting and moving experience.

Huis Ten Bosch

The total area of this theme park is 1.52 million m2, 
the largest in Japan. A fulfilling experience like 
visiting another country is waiting for you here.
There are plenty of fun activities to enjoy here, or 
you can just take it easy and enjoy a relaxing stay.

This resort has a combination of
flowers and light that’ s truly moving. 


