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Tokyo Station to Become First AI-Powered Station in the World With 

Launch of Bebot 
Travelers Arriving at Tokyo Station Area to Get Free Access to AI Chat Guide to Services and 

Transport  

________________________________________________________________________________ 

 

TOKYO, JAPAN (March 19, 2018) -  Tokyo Station City (“TSC”) by East Japan Railway 

Company Ltd (TYO: 9020), and Bespoke Inc. today announce that the AI concierge service 

“Bebot” is set to launch in Tokyo Station, the prime intercity train hub of Japan’s capital, and home 

of the world-famous shinkansen bullet trains. Bebot is a chatbot for travelers who visit Japan, first 

launched in 2016 by Bespoke Inc. Bebot already provides AI-powered concierge services in hotels 

globally, and launched its Narita International Airport service in November 2017.  

 

To start using TSC’s Bebot, users need scan a QR code displayed on posters or stickers installed 

around TSC through their smartphone. After the TSC Bebot page is launched, users can start 

chatting with the AI by sharing their current location information. Users can ask for free 

information not only about the facilities and services of TSC, but also useful information during 

their trip. 

 

TSC’s Bebot will provide information about JR East’s services, TSC itself, a guide to landmarks, 

local restaurants and sightseeing spots in the area and many more. A GPS redemption system will 

allow users 3 hours usage of Bebot after their initial access, and users can redeem access an 

unlimited number of times, anytime they return to TSC. 

 

Bebot’s AI technology developed in-house by Bespoke Inc. allows users to make real-time 

multilingual correspondence through smartphones at any time, 365 days a year, providing answers 

to questions and requests for visitors to Japan. 

 

### 

 

About “Tokyo Station City” and "Tokyo Station City Management Council" 

East Japan Railway Company saw Tokyo Station and its surrounding areas as being one big city, 

and in 2006, with "Tokyo Station Becomes a City" as the concept, the station premises and areas 

around the Marunouchi, Yaesu, Nihonbashi exits, etc., were given the name "Tokyo Station City". 

The only “station-city” in the world, it combines history, tradition, culture, art, science, business 

and advanced technology.  

 

About Bespoke Inc. 

Tokyo-based Bespoke Inc. is a leading developer of Artificial Intelligence (AI) technology, focused 

on providing ease of access to information, local recommendations, and multi-lingual solutions for 

travellers and users to new destinations. With products including Bebot, the AI concierge, 

and LEVART travel community, Bespoke Inc. has developed tailor-made AI products for clients 

including Holiday Inn, Sofitel Hotels & Resorts, Narita International Airport, and has users from 

over 100 countries. 

http://lev-art.com/

