
   
 

Page 1 of 2 
 

Project Specification 

Tender details – the opportunity 

Company name Mio Conferencing Solutions 

Company address 17 Lindford Drive, Norwich. NR4 6LT 

Description of company 
activity/SIC code 

Other telecommunications activities 

Objective of the proposed 
innovation project– this MUST 
involve activity that results in the 
development of or introduction 
to the market of a new product or 
service (max 300 words) 

Project explores the ability to integrate real time 
translation through both text and voice using 
Artificial Intelligence and Machine Learning in a 
range of languages and compatible with OpenTok 
APIs 

Company’s current situation –
existing project team and 
innovation project development 
stage (max 400 words) 

Mio Conferencing Solutions currently provides 
video/web conference services through an 
OpenTok platform and are looking to integrate 
languages to the current set up. There is currently a 
project manager and a Project Lead working on the 
current platform. 

Business need – what expertise 
and support is required to reach 
the objective(s) above? (max 400 
words)  

Experience in Machine Learning is required. 
Experience in languages and interpretation software 
as well as API integration  

Please list six key words that 
describe your potential project, 
i.e. ICT, engineering, biotech etc.  

Software, Saas, Machine Learning, Artificial 
Intelligence, API (Application Programming 
Interface), OpenTok 

Required timescales (if any) for 
Project Start and duration, and if 
applicable anticipated product 
launch date  

3 – 6 months 

Optional - company budget 
available to match fund KEEP+ 
grant (if known) please see 
‘Further details’ for maximum 
funding amounts 

Not more than £12,499.50 

Company Contact for further 
information 

info@miocommunications.co.uk +44 203 1427 020 

mailto:info@miocommunications.co.uk
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Required tender response date 
(10 working days from posting of 
advert) 

4th December 2020 

Criteria for Decision making Assessment criteria are as follows 

• Expertise fit  
• Timing & availability fit 
• Geographically local preferable 

Date for Contract Decision Minimum of 10 working days from date of 
advertisement  

Tender response templates Please approach the company for the exact format 
of your response. 
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