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COOKIE POLICY 

We use cookies within our online services (such as websites, browser-based applications, or apps) as well as other                                   

technologies that gather information that helps us improve these services and your online experience. Some of the                                 

cookies or other technologies used require your explicit consent. We ask that you consent to the use of cookies so                                       

that you can fully enjoy all the features provided by our online services. We provide this notice to you to comply                                         

with our legal obligation to let you know what cookies we use when you use our online services and how we protect                                           

your privacy. 

We refer to “cookies” for all technologies, including text file-based (“classical”) cookies, web beacons, pixels, as well                                 

as script trackers and other programmatic client-side technologies that can capture user information, explain its                             

purpose, extent of use, and opportunities to manage and control the behaviour of these technologies. For the sake                                   

of consistency, all of these methods will collectively be referred to as "cookies" unless explicitly differentiated                               

between individual methods. The Cookie Policy applies to our online services under the domain of “steerio.co”                               

which can be accessed via the web address “steerio.co”. The Cookie Policy can be accessed, saved and printed on                                     

our website at any time. 

By using our online services, you agree that we may use cookies in accordance with this Policy. For more                                     

information about our use of your information, see our Privacy Policy. 

What Are Cookies 

Cookies and other technologies are used to enable certain features within online services, such as the recognition                                 

of a user, to save preferences of a user, user-unique transactions or transaction-related data, and for additional                                 

security when a user logs in to his user account. Furthermore, cookies are used to collect information about the use                                       

of an online service and improve its use and make it more efficient. These technologies are also used by almost all                                         

online services – which may also be offered by third parties – to detect whether the online service has already been                                         

called up with the same device and browser in order to adapt and, in some cases, vary the content displayed. 

Cookies and other technologies can be set and used by Steerio, but also by third parties who are not part of Steerio,                                           

but whose content is integrated within our online service. This includes content such as videos, online-based                               

applications, or analytical tools that help us to improve this online service, as well as content that is user-enabled,                                     

such as clicks on "share" buttons with content from social media such as Facebook, LinkedIn or Twitter. For                                   

third-party cookies, this Policy applies equally. Whether a cookie comes from a first-party vendor or a third-party                                 

vendor depends on the domain that places the cookie. First-party cookies are cookies placed by the online service                                   

that the user visits. Third-party cookies are cookies placed by a domain other than the domain of the online service                                       

that the user visits. Third-party providers place their cookies in the online service of the first-party provider, as long                                     

as they provide technologies that the first-party provider uses or provides to its users within its online service.                                   

Steerio has agreed on Commissioned Data Processing Agreements or comparable agreements according to Art. 28                             

(3) GDPR with these third-party providers. 



V1.0 Effective as of 9 December 2019 

Cookies can only be read from the online service from which the cookie originated. Cookies do not collect personal                                     

information stored on your device. Cookies are just the key to connecting to personal information, if it has been                                     

collected at all. 

Persistent cookies are stored for a period of time specified in the cookie on the device that uses our online services.                                         

These cookies are created the first time you visit our online service, unless your browser-side settings prevent this,                                   

and reactivate each time you visit, provided that your visit is made with a device that already has a cookie. 

Session cookies allow online services to track and correlate a user's actions during a browser session. A browser                                   

session starts when the browser opens and ends when the browser is closed. Session cookies are deleted when the                                     

browser is closed. 

Web beacons and pixels are files that are included in an online service and that are requested by the accessing                                       

user's browser. They enable log file recording and log file analysis, which can be used for statistical evaluations. In                                     

this case, information such as the IP address, the browser used or the operating system of the accessing system                                     

can be transmitted (so-called “HTTP header fields”). 

Script trackers and other client-side programmatic technologies are small JavaScript-based programs, or                       

programmatic content based on other technologies, which can provide functions that allow the recognition of a                               

browser. You do not have to enter any data on the accessing device. These technologies are only used if they are                                         

supported and activated by the accessing user's browser. 

Which cookies do we use? 

Depending on their function and intended purpose, cookies can be divided into five categories: necessary cookies,                               

analytical cookies, functional cookies, targeting cookies and flash cookies. Please refer to the following list for the                                 

different types of cookies we can use within our online services. 

Necessary Cookies allow navigation within our online service and the provision of essential functions that would                               

not work without the use of cookies, or that we could not service in the current form without usage restrictions.                                       

This includes the provision of secure areas within our services that can contain personal user information or enable                                   

payment activities. These secure areas are provided to protect our users' data only after successful user                               

authentication. With the help of necessary cookies – as one of several methods used at the same time – it is also                                           

ensured that the user requesting sensitive information has successfully authenticated himself in order to prevent                             

misuse of the information stored by us otherwise. In addition, settings such as language, location, as well as                                   

presentation-optimizing information such as screen resolution or buffer size can be stored. Necessary cookies are                             

not used for advertising purposes nor do they serve to collect behavioural information about the users of our                                   

online services. To use our online service, it is necessary that you accept necessary cookies. Unless you accept                                   

necessary cookies, we cannot guarantee that you will be able to take full advantage of our online services and that                                       

security can be guaranteed during your visit. 
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Functional Cookies: We use functional cookies to save users' decisions that affect the behaviour of our online                                 

services. With the help of functional cookies, we can service personalized functions, such as content tailored to                                 

individual user needs. For example, we can reactivate your last-used search filters or see if we've already alerted                                   

you to services. Additional information may be kept on our systems and linked to functional cookies. These features                                   

help us tailor our online services to your individual needs and enhance your user experience. For the best use of                                       

our online services, it is therefore necessary that you accept these types of cookies. Unless you accept functional                                   

cookies, we cannot guarantee that you will be able to take full advantage of our online services. Functional cookies                                     

can also be managed by third parties. Information on the protection of personal data for these cookies can be                                     

found on the websites of these third parties, which are listed below. 

Analytical Cookies: Analytical cookies are used to collect information about the use of our online services. These                                 

types of cookies help us to further improve our online services, inform us about our users' behaviour and help us to                                         

identify and eliminate any difficulties or errors in using our online services. It also allows us to evaluate the                                     

effectiveness of our advertising efforts and improve the quality of advertising that our users see. These cookies are                                   

not associated with information that identifies individual users. Analytical cookies can also be managed by third                               

parties. Information on the protection of personal data for these cookies can be found on the websites of the third                                       

parties mentioned below. 

Targeting Cookies: We, or our designated service providers, may use targeting cookies to help you show more                                 

relevant content such as product information that is aligned with your interests. In addition, they help us to                                   

improve the efficiency of our advertising campaigns. For example, we can use targeting cookies to limit or recognize                                   

the number of ads you see if you have responded to ads from us. These cookies can be used to recognize individual                                           

users and to record which information was particularly relevant to you within our online services. This information                                 

may be disclosed by us to any advertiser we engage and may be linked to information from other sources of                                       

personal information. This includes data collected about you using other online services. These cookies may also                               

include controls regarding your advertising preferences as well as your personal preferences regarding the                           

collection of personal data by third parties. This means that these cookies maybe used to ensure that you will no                                       

longer receive advertising that has been tailored to your needs based on the information collected about you.                                 

Please note that you must adjust your settings on each device and for each browser with which you use our                                       

services. Even if such cookies are not used, you may receive advertisements from us. Ads are shown to users in                                       

certain target group-specific environments on the Internet, which is similar to television advertising. For example, if                               

you are looking at a travel programme, you will likely see more commercials related to travel topics during                                   

commercial breaks. If third party targeting cookies are managed, you will find personal information protection                             

information for those cookies on the third-party websites listed below. 
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Flash Cookies: Sometimes Flash cookies are used when embedding the Adobe Flash plug-in. These may store user                                 

settings and shared local resource information on the accessing terminal for the particular content being played.                               

Flash cookies may not be managed in the browser, but via other interfaces, but this depends on the device used.                                       

See the Adobe website for more information on how to manage, disable, or delete Flash cookies. Please note that                                     

after deactivating Flash cookies you may be unable to use certain features of our online services. Flash cookies can                                     

be locked in the settings for Adobe Flash Player and sometimes directly in your browser, depending on whether the                                     

browser software you use provides this function. Further information can be found here:                         

http://www.adobe.com/devnet/security.html 

List of Cookies 

Cookies can be classical text-based cookies, web beacons, pixels, or scripts. As some “cookies” make use of more                                   

than one of the technologies mentioned above, they are summarised by their purpose. 

First Party Cookies 

The following list provides an overview of all First Party Cookies which are used within our online services and their                                       

purpose. More information on the use which we make of personal data collected and processed through this online                                   

service can be found in our Privacy Policy. 

 

Cookie Name  Steerio (necessary) 

Managed by  Steerio (Ockham Technologies SAS) 86 rue Voltaire 93100 Montreuil, France 

Purpose 
We are using cookies to provide basic functions which are necessary for our                         

online service. Personal information may only be collected to the extent which                       

is necessary for providing the respective functionality and to provide our                     

services. 

Source domain(s)  *.steerio.co 

Type  Necessary Cookies 

Validity  Until the end of the session 

 

 

Cookie Name  Steerio (functional) 

Managed by  Steerio (Ockham Technologies SAS) 86 rue Voltaire 93100 Montreuil, France 
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Purpose 
We are using cookies to provide extended functions for our online service.                       

Personal information may only be collected to the extent which is necessary for                         

providing the respective functionality and to provide our services. 

Source domain(s)  *.steerio.co 

Type  Functional Cookies 

Validity  2 years 

 

Third Party Cookies 

The following list provides an overview of all Third-Party Cookies which are used within our online service, their                                   

origin, and their purpose. More information on the use which these third parties make of personal data collected                                   

and processed through this online service can be found in the respective privacy policies of the third parties which                                     

are linked below. 

Cookie name  Facebook Advertising 

Managed by  Facebook Ireland Limited, 4 Grand Canal Square, Dublin 2, Ireland 

Purpose  Facebook cookies and tracking pixels enable behavioral advertising and 
analytics by Facebook 

Source domain(s)  *.facebook.com 

Type  Targeting Cookie 

Validity  2 years 

Further information  https://www.facebook.com/policy.php 

 

Cookie name  Google AdWords 

Managed by  Google Inc. 1600 Amphitheatre Parkway Mountain View, CA 94043, United 
States of America 

Purpose  Google AdWords cookies enable behavioral advertising and analytics via the 
AdWords platform. 

Source domain(s)  *.google.com, *.google.de, *.googleadservices.com, *.doubleclick.com, 
*.doubleclick.net 

Type  Targeting Cookie 

Validity  2 years 
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Further information  https://policies.google.com/technologies/ads?hl=en 
https://policies.google.com/privacy?hl=en 

 

Cookie name  Google APIs 

Managed by  Google Inc. 1600 Amphitheatre Parkway Mountain View, CA 94043, United 
States of America 

Purpose  Some functionality of the website is highly dependent upon APIs provided by 
Google. Personal information may be collected from these third parties to the 
extent which is necessary for providing the functionality of our website. Google 
guarantees that the information is not used for other purposes. 

Source domain(s)  *.googleapis.com 

Type  Targeting Cookie 

Validity  2 years 

Further information  https://developers.google.com/terms/ 
https://policies.google.com/privacy?hl=en 

 

Cookie name  Google Universal Analytics 

Managed by  Google Inc. 1600 Amphitheatre Parkway Mountain View, CA 94043, United 
States of America 

Purpose  Set by Google Universal Analytics, the cookies are used to calculate visitor 
sessions and on-site behaviour data for analytics reports 

Source domain(s)  *.google-analytics.com, *.googletagmanager.com 

Type  Analytical Cookie 

Validity  2 years 

Further information  https://policies.google.com/technologies/partner-sites?hl=en 
https://policies.google.com/technologies/cookies?hl=en 
https://policies.google.com/privacy?hl=en 

 

Cookie name  Crisp 

Managed by  Crisp IM SARL is a company registered at 2 Boulevard de Launay, 44100 
Nantes, France 

Purpose  Crisp provides live chat functionality to our website, these cookies remember 
the user so that that may continue their conversation between different pages 
and site visits 

Source domain(s)  *.crisp.chat 
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Type  Targeting Cookie 

Validity  2 years 

Further information  https://crisp.chat/en/privacy/ 

 

Cookie name  Hubspot 

Managed by  HubSpot, Inc., 25 First Street, 2nd Floor, Cambridge, MA 02141 USA, 

Purpose  Hubspot allows it to see information on user website activities including, but 
not limited to, page views, source and time spent on our website. 

Source domain(s)  *.hubspot.com 

Type  Targeting Cookie 

Validity  2 years 

Further information  https://legal.hubspot.com/privacy-policy 

 

Cookie name  Hotjar 

Managed by  Hotjar Level 2, St Julian’s Business Centre, 3, Elia Zammit Street, St Julian’s STJ 
1000, Malta 

Purpose  Hotjar allows to see information on user website activities including, but not 
limited to, page visits and usage of the interface. This information is 
depersonalized. 

Source domain(s)  *.hotjar.com 

Type  Targeting Cookie 

Validity  2 years 

Further information  https://www.hotjar.com/legal/policies/privacy 
https://help.hotjar.com/hc/en-us/articles/115011789248-Hotjar-Cookies 

 

 

 

Cookie name  Linkedin 

Managed by  LinkedIn Ireland Unlimited Company, Wilton Place, Dublin 2, Ireland 

Purpose  Linkedin cookies and tracking pixels enable behavioural advertising and 
analytics by Linkedin 

https://www.hotjar.com/legal/policies/privacy
https://help.hotjar.com/hc/en-us/articles/115011789248-Hotjar-Cookies
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Source domain(s)  *.linkedin.com, *.bizographics.com 

Type  Targeting Cookie 

Validity  2 years 

Further information  https://www.linkedin.com/legal/privacy-policy 

 

 

Cookie name  Twitter 

Managed by  Twitter, Inc., 1355 Market Street, Suite 900, San Francisco, CA 94103, United 
States of America 

Purpose  Twitter cookies and tracking pixels enable behavioral advertising and analytics 
by Twitter 

Source domain(s)  *.twitter.com 

Type  Targeting Cookie 

Validity  2 years 

Further information  https://twitter.com/en/privacy 

 

How do I manage cookies? 

We use cookies for a variety of reasons detailed above. Unfortunately in most cases there are no industry standard                                     

options for disabling cookies without completely disabling the functionality and features they add to this site.                               

Please keep in mind that not all functions of our online service may be available if you block, delete or deactivate                                         

cookies. 

Insofar as the consent of the user is required for the use of certain cookies, we only use these cookies when you                                           

use the online service if you have previously given your consent. When you use our online service, we will include a                                         

so-called "cookie banner", in which you can confirm your consent to the use of cookies within this online service by                                       

clicking on a button. By clicking on the button provided, you enter into the use of all cookies mentioned in this                                         

Cookie Policy. Your consent is also store in the form of a cookie ("opt-in cookie") on your device to determine when                                         

you use the online service again, whether you have already given consent. The opt-in cookie has a limited validity                                     

period of 12 months. 

You can manage, deactivate and delete cookies in your browser, but also permanently prevent the acceptance of                                 

cookies. To do this, you must enable the browser function, which prevents the storage of cookies, and/or browse in                                     

Privacy Mode, depending on the browser which you use. To manage cookies, most browsers allow you to accept or                                     
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reject all cookies or accept only certain types of cookies. More information on how to manage, deactivate and                                   

delete cookies can be found in the help function of your browser. 

For more general information on cookies see the Wikipedia article on HTTP Cookies... 

Closing remarks 

This Cookie Policy may change from time to time, for example in the event of a change in the law or technical                                           

changes to our online service. For these reasons, we reserve the right to change the Cookie Policy at any time                                       

without notice and to use other cookies. The amended Cookie Policy will apply from the date of its publication and                                       

is always available within our online service in its current form. Unless you agree with the revised Policy, you may                                       

have to stop using our online services. By continuing to use our online services after the changes to the Policy have                                         

become effective, you agree to the revised Cookie Policy. If you have any further questions regarding the use of                                     

cookies within our online service, you can contact our Data Protection Officer via privacy@steerio.co. 

 


