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WARNINGS! A

Please read the operating instructions carefully before using your
product for the first time and keep them in a safe place.

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their
safety.

Children should be supervised to ensure that they do not play with the appliance.

WARNING: Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear
of obstruction.

WARNING: Do not use mechanical devices or other means to accelerate the defrosting process,
other than those recommended by the manufacturer.

WARNING: Do not damage the refrigerant circuit.

WARNING: Do not use electrical appliances inside the food storage compartments of the
appliance, unless they are of the type recommended by the manufacturer.

Do not store explosive substances such as aerosol cans with a flammable propellant in this
appliance.

This appliance is intended to be used in household and similar applications such as:
staff kitchen areas in shops, offices and other working environments;
farm houses;
by clients in hotels, motels and other residential type environments;
bed and breakfast type environments.
catering and similar non-retail applications.
WARNING: When positioning the appliance, ensure the supply cord is not trapped or damaged.

WARNING: Do not locate multiple portable socket-outlets or portable power supplies at the rear
of the appliance.

Only use a dedicated wall socket for this equipment, do not use extension leads or multi-plug
adaptors.

WARNING: If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

WARNING: The foam layer is flammable, pay attention to any fire when performing maintenance/
installation/transportation/handling.
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WARNINGS! A

Gas

This appliance contains a small quantity of R600a refrigerant which is flammable.

It is hazardous for anyone other than an Authorised Service Person to service this appliance.
In Queensland - the authorised Service Person MUST hold a Gas Work Authorisation for

hydrocarbon refrigerants to carry out servicing or repairs where the gas system is being opened
or charged.

Contents
This equipment is not designed for the storage of medical products.

This equipment must not be used for the storage of flammable, combustible or unstable
substances such as petrol, acid or any other explosive.

This equipment works on the standard voltage and frequency for 220-240V/50Hz.

Always ensure that the unit is grounded before use. Connect this to a safe grounded point, not a
water or gas pipe.

To protect the compressor never restart the equipment within 5 minutes of a power cut.

Always disconnect the equipment from the mains supply prior to cleaning.
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INFRARED BBQ

Thank You for Your Purchase!

Dear Customer,

Congratulations on the purchase of your new product from Crossray® We
recommend you please take some time to read the instruction manual thoroughly
to familiarise yourself with the functionality and operations to ensure optimum
performance of your new appliance.

After reading the manual, please store it in a safe and accessible location for future
reference.

Installation

The installation of your new appliance must be carried out by a qualified installer /
technician in accordance to local regulations. Please ensure all packaging materials
are disposed of correctly.

Customer Care

Our Customer Care centre is available should you wish to learn more about your
appliance in relation to how to use it to its best potential, or tips on maintenance, as
well as available accessories.

Regards,

Crossray Team

For Further Details Please Contact Our Customer Care Team
Glen Dimplex Australia Pty Ltd

Ph: 1300 556 816 (AU) & 09 274 8265 (NZ)
HyperCare.Support@glendimplex.com.au

www.glendimplex.com.au
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1. Important Information
Please read this product manual prior to operating your equipment.

In the interests of Health and Safety we recommend that this product is only installed,
maintained and repaired by qualified refrigeration personnel.

2. Technical Assistance

If you have any questions regarding the safe operation of this equipment you can contact
HyperCare.Support@glendimplex.com.au

3. Transportation
Never transport this unit any way except in its standard upright position.

Never tilt the product to an angle of more than 45° from the regular, horizontal position.

Always allow the product to rest for at least 1 hour after transportation before switching it on.

4. Placement

For maximum performance this product should be placed in a well ventilated area away from
direct sunlight, sources of heat and forced air.

Please allow at least 50mm between the rear of the product and any walls.

Always place the product on a strong, level floor to eliminate unwanted noise and vibration.

5. Pre-Operation

Please completely remove this unit from all packaging materials. Be aware that it may contain
packaging internally to stop the movement of shelves or baskets.

Run the equipment for at least 2 hours prior to loading with any product.

Always place product into refrigeration equipment in small batches. If you attempt to fill the
cooler completely with un-chilled product it may places undue stress on the refrigeration system.

Always neatly place items into the equipment ensuring for adequate air circulation.

Always place items gently into the equipment, never throw item as this may damage the insulated
wall panels.

WARNING - FAILURE TO MAINTAIN MAY INVALIDATE WARRANTY

This item must be maintained regularly to the standards set out in this operations manual. Failure
to do so may result in the warranty becoming null and void.

If this equipment has been subject to misuse, abuse or damage through careless operation the
warranty shall be invalid.
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Use and Care
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Controls

Before connecting the power, please check

the power Cord, the light switch and the Switch for
thermostat switch knob whether ok or not. LED Light

440

The temperature control knob has 1~6 gear

1 is the warmest temp and the 6 is the coolest
temp. This can adjusted according to your
needs.

NO

Thermostat
control knob

Adjusting the shelves

This chiller has the facility to adjust the shelves to suit your needs. To do so, follow these
instructions.

Lift and remove the shelf to expose the support clips
The support clips can be removed by pressing them together and lifting upwards.

Replace the clips at the level you require, taking care to ensure that all are level before replacing
the shelf.
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Use and Care

1.1. Cleaning

A regular and thorough cleaning regime

is essential for the efficient and hygienic
operation of your bottle cooler. Before
undertaking any cleaning operation, ALWAYS
turn the case off and if possible, disconnect it
from the mains power supply.

Avoid water splashing onto the case’s
electrical elements. If water splashing occurs,
make sure that all electrical components are
thoroughly dry before reconnecting to the
power supply. Never use abrasive or caustic
cleaning agents.

1.2. Exterior/Internal surfaces
Painted or metal surfaces should be cleaned
with a cloth soaked in warm soapy water.
Surfaces should be dried with soft cloth.
Shelves should be removed for cleaning as
above.

1.3. Glass & Mirror

Glass and mirrored surfaces should be cleaned
with a suitable glass cleaner. Glass and
mirrored surfaces may be wiped with a soft
dry cloth.

1.4. Interior LED Light

If the interior LED light does not work,
contact customer.support@glendimplex.com.
au

Disposal

User Manual | FRIDGE-SGL-B

1.6. Air cooled Condenser and

Cooling Fins

Carefully vacuum dust and airbourne debris
from the condenser unit and cooling fins
located at the rear of the unit. Exercise care
not to damage fins.

Beware of the sharp fins and take care when
cleaning this area.

Maintenance

The condensor coil located at the rear of
the unit should be kept clean and clear for
maximum efficiency.

When loading the cabinet:

. ensure you do not block the air duct
located at the back of the unit and the
fan on the roof panel

blocking the airflow from these will cause
a decrease in performance

for maximum performance maintain at
least 50mm of clearance between the
contents and the air duct
Shelves can be adjusted to suit your needs.
Always ensure that they are secure before
loading with products.

Do not leave the door open for prolonged
periods of time. For maximum efficiency close
door immediately after use.

The symbol on the product or on its packaging indicated that this product may not be
treated as household waste. It should be taken to the appropriate collection point for
the recycling of electronic or electrical equipment. By ensuring this product is disposed
of correctly, you will help prevent potential negative consequences for the environment

and human health, which could otherwise be caused by inappropriate waste handling

of this product. For more information about recycling this product, contact your local
council or the retailer where this was purchased.
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Troubleshooting
Fault Fault/Action
No Power Check if plugged in

Internal fuse brocken

Heat source near the item

Door close not well or door open too long

Door sealing problem or deformation

Cooling Problem
Items blocking internal air flow

Air inlet or outlet blockage

Control Setting problem

Ventilation space may be inadequate

Wine cabinet placed not flat

Noisy Item touch the wall

Some parts loose or taken of

Note:

1. When the product is working, you can hear the sound like running water, this is caused by the
refrigerant cycling.

2. When the weather is hot or the ambient humidity is high, some parts of the product may build
up condensation e.g. the product’s surface, LED light cover, the door and so on. This is normal
phenomenon, this won’t affect the refrigeration performances. Just need to wipe away with a dry
soft cloth.
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Warranty Terms & Conditions

The below Warranty Terms and Conditions apply for New Zealand and Australia only. For international warranty please
refer to international warranty terms and conditions.

Subject to the exclusions below, we warrant that the Crossray® product will be free from defects caused by faulty
workmanship and materials withinin the case of the Crossray® products used for personal, domestic or household
purposes, a period of 24 months from the date the Crossray® product is purchased as a brand new product from a
retailer located in Australia or New Zealand

Provision of this warranty is subject to:
The Crossray® product must be installed in accordance with the Installation Instructions and relevant electrical
standards and codes.
The Crossray® product must be maintained and cleaned according to instructions detailed in the Installation Manual.
There is no warranty expressed or implied with regard to capacity requirements. The selection of the unit or units
depends entirely upon the system design and capacities as determined by the purchaser.
The customer has not repaired, opened or altered the product in any unauthorised manner.
This warranty excludes damage to the product or components arising from circumstances outside the control of Glen
Dimplex, including, but not limited to, where the product is not used for intended purpose; where the product has
been rectified in any way; incorrect installation; incorrect power supply; damaged caused during delivery;
misapplication, misuse, abuse, vandalism, lack of maintenance or accident.
Glen Dimplex’s obligations under this warranty are limited to repair or replacement at Glen Dimplex’s factory of any
components of the product which Glen Dimplex identifies to its satisfaction to be defective.
Transportation charges involved in return of the product to the Glen Dimplex factory (or any other location authorised
in writing by Glen Dimplex) is the sole responsibility of the customer.
All products are inspected and tested before despatch and are at the risk of the purchaser after the shipment from
the Glen Dimplex factory, if not delivered by Glen Dimplex to destination.
Discolouration of the surface may occur after a period of time, this does not constitute a warrantable event.
No products or components will be supplied in advance of an examination of the faulty product or components by Glen
Dimplex or an authorized representative of Glen Dimplex.
Glen Dimplex does not participate in any site related costs or labour expenses incidental to replacement of parts,
repairing, removing, installing, servicing, transportation or handling of parts to complete products, and assumes no
liability on parts repaired or replaced without written authorisation. Glen Dimplex shall not be liable for any default or
delay in performance of its warranty obligations caused by any circumstances beyond its control, including, but not
limited to, judicial or government restrictions, strikes, fires, floods, abnormal weather conditions, delayed supply of
components.

Should products be determined as damaged on arrival, immediately notify the transport company of the condition and
have them noted on the freight documents. If damage is discovered after unpacking, demand immediate inspection by the
transportation company and insist that a record of the damage is made on the freight documentation.

The customer warrants using the product in accordance with:
Any instructions provided to it by Glen Dimplex from time to time.
All government and local regulations, including but not limited to all relevant electrical, environmental laws and
regulations governing the installation, storage, use, handling and maintenance of the goods.

All necessary and appropriate precautions and safety measures relating to the installation, storage, use, handling and
maintenance of goods.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a
replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure
does not amount to a major failure.

All warranty requests for repairs or replacements must be accompanied by a complete “Warranty Claim Form” available
from Glen Dimplex, together with proof of purchase (and where possible, photos of the installation) and the product
returned to the place of purchase.

In the event of a warranty claim, the goods need to be returned to the distributor/retailer for repair/replacement. Contact
Glen Dimplex Australia Pty Ltd
8 Lakeview Dr Scoresby, Victoria 3179, Australia
Telephone: 1300 556 816 (AU) & 09 274 8265 (N2Z)
Email: HyperCare.Support@glendimplex.com.au
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