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THANK YOU

FOR PURCHASING THIS DREAME
VACUUM CLEANER.

Registration Quick Start

Welcome to register a Dreame account
by scanning the QR code.

You are available for the User Manual
and Special Offers.

The high-quality product is engineered for optimal performance. If
you have any questions on the product, please contact us: support.
au@dreame.tech or (07) 3737 3143.




Safety Instructions

To prevent accidents including electric shock or fire caused by improper use, please read
this manual carefully before use and retain it for future reference.

Warning—To reduce the risk of fire, electric shock, or injury:

« This product can be used by children aged from 8 years and above and persons with
physical, sensory, intellectual deficiencies, or limited experience or knowledge under
the supervision of a parent or guardian to ensure safe operation and to avoid any
risk of hazards. Cleaning and maintenance shall not be made by children without
supervision.

This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

The vacuum is not a toy. Children shall not play with or operate this product. Please
exercise caution when using the vacuum near children. Do not allow children to clean
or maintain the vacuum unless supervised by a parent or guardian.

Do not use the vacuum outdoors or on wet surfaces. Only use the vacuum on dry
indoor surfaces. Do not touch the plug or any part of the vacuum with wet hands.

To reduce the risk of fire, explosion, or injury, make sure that the lithium battery and
supply cord are undamaged before use. Do not use the vacuum if either the lithium
battery or supply cord is damaged.

The brush heads, battery, metal connector pin, and vacuum are electrically conductive
and should not be immersed in water or other liquid. Make sure to dry all filters after
cleaning.

To prevent injury caused by moving parts, turn off the vacuum before cleaning the
brush heads. The brush heads, dust compartment and filter must all be properly
installed before using the vacuum.

WARNING: Only use the original dust-removal hub. Never use an unoriginal one, as this
may cause the lithium battery to catch fire.

Do not use the vacuum to pick up flammable or combustible liquids, such as gasoline,
or bleach, ammonia, drain cleaners or other liquids.

Do not use the vacuum to pick up sharp or hard objects, such as glass, nails, screws,
or coins, which may damage the machine. Do not use the vacuum to pick up drywall
particles, ashes like fireplace ash, or smoking or burning materials such as coal,
cigarette butts or matches.

Check the area to be cleaned before use. To prevent the openings from being blocked,
clear the larger paper, spitball, plastic cloth or sharp objects (such as glass, nails,
screws, coins, etc.) and any object which is larger than openings.

Keep hair, loose clothing, fingers and other parts of the body away from the vacuum's
openings and moving parts. Do not point the extension rod, wand or tools at your eyes
or ears or put them in your mouth.



Do not put any object into the vacuum's openings. Do not use the vacuum with any
opening blocked. Keep free of dust, lint, hair, or other items which may reduce airflow.

Do not rest the vacuum against a chair, table, or other unstable surface, as this may
cause damage to the machine or personal injury. If the vacuum becomes damaged
from being knocked over or is otherwise malfunctioning, please contact our authorized
service department. Never attempt to disassemble the device on your own.

Allinstructions in the manual for recharging the battery must be strictly followed.
Failure to properly charge the battery within the specified temperature range could
damage the battery.

Only use accessories and replacement parts recommended by the manufacturer.
Please be extra careful when using the vacuum to clean stairs.

Make sure the vacuum is unplugged when not used for extended periods as well as
prior to performing any maintenance or repairs.

Do not install, charge, or use this product outdoors, in bathrooms, or around a pool.

Fire Hazard Warning: Do not apply any type of fragrance to the vacuum's filter. These
types of products are known to contain flammable chemicals which may cause the
vacuum to catch fire.

Only use the original dust-removal hub (Model VCBA). Failing to do so may cause the
lithium-ion battery to catch fire.

WARNING: For the purposes of recharging the battery, only use the detachable supply
unit provided with this appliance.

Only use the approved battery type (Model V2562E-7S1P-GYA/V2613A-75S1P-BWA ).
Failing to do so may cause the lithium-ion battery to catch fire.

If the battery material is released, remove personnel from area until the batteries cool
down and fumes dissipate.

Provide maximum ventilation to clear out hazardous gases and avoid skin and eye
contact or inhalation of vapors.

Remove spilled liquid with absorbent and incinerate waste.

Do not use and store in extremely hot or cold environments (below 0°C /32°F or above
40°C /104°F). Please charge the cordless vacuum in temperature above 0°C /32°F and
below 40°C /104°F.

This product is designed for home use only.
The supply terminals are not to be short-circuited.

If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.



|!_||_| Read operator's manual

D{ K Detachable supply unit

ﬁ For indoor use only
@ Class Il equipment

T3.15A . o .
== time-lag miniature fuse-link

where T3.15A is the symbol for the time/current characteristic

We, Dreame Trading (Tianjin) Co., Ltd., hereby, declares that this equipment is in
compliance with the applicable Directives and European Norms, and amendments.
The full text of the EU declaration of conformity is available at the following internet
address: https://global.dreametech.com

For detailed e-manual, please go to https://global.dreametech.com/pages/user-
manuals-and-faqgs



Product Overview

Accessories

[
TangleCut ™ Multi- Combination Motorized Mini-
Surface Brush Tool Brush

Soft Dusting Brush

Bendable Extension

Rod
X o 7
Dust Collection Bag £
(x1 pre-installed, x1 stored Accessory

Dust-Removal Hub in the packaging box) Mount



Product Overview

© (') Standby Button
Component Names > () suction

Level Switch

Display Screen o _ =

Indicator

Q ] o Antistatic
\/g@ Contact
I Battery Pack
Release Button

[ o Battery Status

Dust Cup o—————-

o Bendable
Extension Rod
Dust Cup o Release Button
Release Button
. 0 o) O e
Charging 2
Contacts
>> Bendable Hose
Release Button
o Bendable
Extension Rod
Brush Release . 5
Button

Note: The illustrations in this manual are indicative only. The actual product may differ.



Product Overview

Dust-Removal Hub

o Charging
Contacts

Dust-Removal Hub Status
Indicator
« Scrolling Green (3 cycles then

off): The vacuum is removed
from the dust-removal hub

« Scrolling Green: Dust
collection in progress

« Breathing Blue: Ultra-cleaning

in progress : = . \¢J Dust Collection Button
« Solid Orange: The dust
3 . B
collection bag uninstalled

° Dust-Removal
Hub Vent

D D or inappropriately
installed
| « Blinking Orange: The dust
[E—1 collection bag reaches
capacity / the air duct is

blocked

« Solid Green: The dust-
removal hub is in standby
mode

« Blinking Green: The dust-
removal hub is prepared
to collect dust

£} Ultra-Cleaning Button

« Solid Blue: Automatic
ultra-cleaning function
is enabled

Dust Collection Bag ¢

= & &&= &

« Blinking Blue: Error
-
Magnetic
Cover
[ o Air Outlet
- / Filter
Dust Cabinet k
Filter

Power Cord



Installation

Note:
« Itis not recommended to use the motorized mini-brush with the extension rod.
« Please install the accessories according to the actual cleaning needs.



Charging

Charging with the Dust-Removal Hub

Place the dust collection station near a power supply and connect the power cord. Align
the vent of the dust cup with the dust-removal hub to position the vacuum. Fully charge

the vacuum before first use.

Note:
« Fully charge the vacuum before using it for the first time. This will take about 4 hours.
« The vacuum cannot be used while charging.

« Vacuuming at Turbo mode for a prolonged period will cause the battery to heat up,
which increases charging time. Allow the vacuum to cool down for over 30 minutes

before charging it.
« When the vacuum is not in use, it can be placed on the dust-removal hub.
» The outlet of the power cord can be adjusted according to users' needs.

« Charging is only permitted in the position shown in the figure.



Charging

Battery Status Display

Battery Status Indicator

{0 Blinking white O Solid white ® Off

Charging

O Fully charged
O Charging
Standby Mode

Display Screen

The number on the display screen
represents the current battery level in a
percentage during charging. When the
number becomes 100, the battery is fully
charged.




How to Use

Display Screen

Suction Level

Auto Mode

Eco Mode

Turbo Mode

Filter is expiring/Air
Duct Blocked/Brush
Roller Stuck

High-temperature
Alert

Suction Level Switch

Press briefly to switch
between auto, eco and
turbo mode

Note:

o Charging/Low Battery

Level Indicator

- Breathing red: Battery level

< 10%(charging)

- Breathing green: Battery
level > 10%(charging)

- Blinking red: Battery level
< 10%(discharging)
Battery Level
Percentage

When the display shows "LO
it indicates that the battery
level is lower than 10%.

Standby Button
Press briefly to start or stop

« If there is no operation for more than 15 seconds, the screen will turn off, and the main

interface will be displayed when it is turned on again.

« If the vacuum is not working properly, the screen display will show an error message.

Please refer to the troubleshooting table to find your solution.

« When any cleaning mode stops, the vacuum cleaner will default to auto mode when it is

restarted. The device defaults to auto mode.

"
’



How to Use

Starting Dust Collection

Align the vent of the dust cup with

the dust-removal hub to position the
vacuum. The dust-removal hub will start
dust collection automatically. Briefly
press the dust collection button\y to stop
or restart the dust collection.

Note:

Starting Ultra-Cleaning

When the ultra-cleaning button € is
solid blue, the dust-removal hub will
automatically start deep cleaning after
dust collection. Press and hold 3 for 5
seconds to turn off the ultra-cleaning
funtion.

« The vacuum defaults to automatic dust collection. To switch to manual dust collection,
remove the vacuum from the dust-removal hub and press and hold the dust collection
button for 5 seconds. The dust collection button will blink green five times to indicate a
successful switch. Press the dust collection button for 5 seconds again to switch back to

automatic dust collection.

« If the dust collection bag reaches capacity or the air duct is blocked during the
dust collection process, the dust-removal hub will stop working after the process is

completed and cannot collect dust again.

« If there is a lot of garbage in the dust cup, please perform the dust collection process
several times to achieve better cleaning results.



How to Use

Using Different Accessories

TangleCut ™ Multi-Surface Brush

- When using on baby play mats, carpets
or for vacuuming coffee beans, pop corn
and other pellets, turn on the switch on
the brush.

- When vacuuming on tiles, wooden
floors or other hard surfaces, turn off the
switch.

1.0n

2. off

Note: When the appliance starts, the lights in
front of the brush roller will automatically turn
on, which is convenient for use.

Accessory Mount
The soft dusting brush, combination tool

and motorized mini-brush can be placed

on the accessory mount when not in use.

Motorized Mini-Brush

For vacuuming dirt, pet hair, and other
stubborn debris from sofas, bedding, and
other fabric surfaces.

Note: Itis not recommended to vacuum

on fragile surfaces, such as silk.

Combination Tool

Suitable for vacuuming cracks, corners
of doors and windows, stairs, and other
hard-to-reach places.




How to Use

Using Different Accessories

Soft Dusting Brush Bendable Extension Rod
Suitable for vacuuming on LCDs,

Press the release button to bend the rod,

keyboards, lampshades, curtains, shutters allowing for cleaning under low-lying

and other surfaces of fragile objects. furniture.

A

Note:

« If any rotating part becomes stuck, the vacuum may shut off automatically. Remove any

trapped foreign objects, then resume use.

« When the battery becomes overheated, the vacuum will automatically shut off. Wait

until the battery temperature returns to normal, then resume use.

Care & Maintenance

Tips:

« Always use genuine parts to keep your warranty from being void.

« If the filter or nozzle becomes clogged, the vacuum will stop working shortly after

being turned on. Clear the tube to restore functionality.

« Before cleaning the dust cup, please confirm that the plug is disconnected and keep

the vacuum's power button in the off position.

« If the vacuum is not used for an extended period, fully charge it, unplug the power
cord, remove the battery, and store it in a cool, low-humidity environment away from
direct sunlight. To avoid over-discharging the battery, recharge the battery at least

once every three months.



Care & Maintenance

Cleaning the Vacuum

Wipe the vacuum with a soft dry cloth.

Cleaning the Dust Cup, Pre-Filter, and Cyclone Assembly

1. Press the dust cup release button and 2. Remove the pre-filter first, and then
remove it from the vacuum. rotate the cyclone system to lift it out.

3. Rinse the cyclone assembly, pre-filter, and dust cup until they are clean. After

washing, air dry for at least 24 hours.

112 g
10 2

sl24hrs 3

WV,
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Note:

« Please clean the dust cup as needed.

« It is recommended to clean the cyclone system and pre-filter at least once every 3 to 4

months.




Care & Maintenance

Cleaning the Filter

1. Remove the dust cup as shown in the 2. Remove the filter from the vacuum by
figure. pulling it down in the direction shown
in the figure.

3. Rinse the filter with rotating it 360°. 4. Allow the filter to air dry for 24 hours.
Lightly tap the filter several times to
remove any debris caught in it.

121

n
10 2
sl 24hrs )3
8 4

Note:
« Only use clean water to wash the filter. Do not use detergent.
« Do not attempt to clean the filter with a brush or finger.

- It is recommended to clean the filter once every 4 to 6 months.



Care & Maintenance

Replacing the Air Outlet Filter

1. Remove the air outlet filter as shown in 2. Install a new one.
the figure.

S

Note:

» The air outlet filter is non washable.

« It is recommended to replace the filter once every 4 to 6 months.




Care & Maintenance

Replacing the Dust Collection Bag
When the dust collection button blinks orange, it means that the dust collection bag
reaches capacity and needs to be replaced with a new one.

1. Take off the dust-removal hub cover. 2. Pull out the dust collection bag and

é% discard it.

Note: Pulling outwards on the handle of the dust collection bag will seal the bag to
prevent the dust and debris from accidentally falling out.

3. When the filter is dirty, rinse it with water. Then place it in a well-ventilated place
for at least 24 hours to make sure it is thoroughly dry.




Care & Maintenance

4. Install a new dust collection bag by
inserting the bag handle into the card
slot.

5. Install back the dust-removal hub cover.

1=\ |l

Note: It is recommended to replace the dust collection bag every three months.

Replacing the Battery Pack

The vacuum contains a removable rechargeable lithium-ion battery pack which has a
limited number of recharge cycles. After extended use, the battery pack may no longer
hold a charge. If this happens, it means the battery pack has reached the end of its life

cycle and needs to be replaced.

1. Press down the battery pack release
button and slide the battery pack as
illustrated to remove it.

2. Install the new battery pack.

=

o

0




Care & Maintenance

Cleaning the TangleCut ™ Multi-Surface Brush

1. Turn the lock counterclockwise until it 2. Wipe the dust from the notch and
stops, then remove the roller from the  transparent cover with a dry cloth or paper
roller brush. towel. Thoroughly dry before use.

Note: There is a blade built into the
brush, and be careful not to touch it when

cleaning.
3. When it is dirty, rinse the brush roller 4. Stand the brush roller upright for at
with clean water until it is clean. least 24 hours until it is fully dry.

—




Care & Maintenance

Cleaning the Motorized Mini-Brush

Note: It is recommended to clean after each use.

1. Use a coin as illustrated to rotate the 2. After unlocking the motorized mini-
lock counterclockwise until you hear a brush, remove the brush roller, then rinse
click. and clean it.

3. Stand the brush roller upright in a well-ventilated area for at least 24 hours until it is
fully dry.

20
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FAQ

If the vacuum is not working properly, please refer to the table below.

Errors

Possible Causes

Solutions

Vacuum does not work.

The appliance is out of battery or
its battery level is low.

Fully charge the vacuum, then resume
use.

Overheat protection mode
triggered by a blockage.

Clean the suction opening or air duct.
Wait until the vacuum cools down,
then reactivate it.

The suction opening or air duct is
blocked.

Clear any blockage from the suction
opening or air duct.

Weak suction force.

The dust cup is full and/or filter
assembly is clogged.

Empty the dust cup and/or clean the
filter assembly.

An attachment is blocked.

Clear any blockage in the attachment.

The motor makes a strange
noise.

Main suction opening or
extension rod is blocked.

Clear any blockage in the main suction
opening or extension rod.

The battery indicator is
solid red when charging
the vacuum.

Battery pack is damaged.

Please contact after-sales service for
maintenance.

The battery indicator blinks
red after turning on the
vacuum.

The motor temperature is too
high. / The bush roller is blocked.
/ The air duct is blocked.

Check these parts in turn.

The battery indicator
does not light up when
charging.

The vacuum is not properly
placed on the dust-removal hub.

Make sure that the charging contact of
the vacuum is aligned with that of the
dust-removal hub.

The battery is charged and
switches to Sleep Mode
automatically.

The vacuum runs normally.

The problem persists after ruling
out the above two possibilities.

Please contact the after-sales
department for maintenance.

Charging too slow.

The battery temperature is too
low or too high.

Wait until the battery temperature
returns normal, and then recharge.

LED light of the multi-
surface brush does not
work.

LED light is damaged.

Please contact the after-sales
department for maintenance.

The dust collection button
is solid orange.

The dust collection bag is
uninstalled or inappropriately
installed.

Before dust collection starts, confirm
that the dust collection bag has been
installed or installed in place.

The dust collection button
is blinking orange.

The dust collection bag reaches
capacity or the air duct is
blocked.

Replace a new dust collection bag
or clean the air duct. Then press and
hold the dust collection button for 3s
to troubleshoot the problem.




Errors Possible Causes Solutions

The ultra-cleaning button o ) Please contact the after-sales
L The ultra-cleaning is malfunction. .
is blinking blue. department for maintenance.

Battery Status Indicator

Status Possible Causes Solutions

Please contact the after-
sales department for

maintenance. “
The indicator blinks

white when using the Out of Battery. Please charge in time.
vacuum.

The indicator is red after | Battery pack is
turning on the vacuum. |damaged.

Troubleshooting

If the vacuum is not working properly, the screen display will show an error message.
Please refer to the troubleshooting table to find your solution.

Ifég)nr Status Error Message Solutions

Check whether the dust cup,
extension rod, or brush is blocked.
Check whether the pre-filter or filter
is blocked due to excessive dust.

m Blinking orange | Air duct blocked

Refer to the [Cleaning the Brush]
section to clean the debris and hair
tangled on the brush roller.

Brush roller

zh Blinking orange <tuck

Solid orange for Please replace the filter in time.
1 min thegn off Filter is expiring | Then press the standby button for 5
o ! seconds to reset the filter.

_ L High- Please wait until the motor
&: Blinking red temperature
alert temperature returns normal.

If an error code from EO to E4 or from FO to F2 appears on the display screen, please
contact the after-sales service team.

22
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Specifications

Vacuum Cleaner

Model VXV75E Charging Time approximately 4 hours
Rated Power 610W Rated Voltage 25.2V ===
Charging Voltage 30.8V="==
TangleCut ™ Multi-Surface Brush
Model VMBI
Rated Power 40W Rated Voltage 25.2V ===
Motorized Mini-Brush
Model VMMY
Rated Power 20W Rated Voltage 24V ===
Dust-Removal Hub
Model VCBA
Input zégx'zzlzg\}g;' Output 30.8V===0.9A
Rated Power 1050w
Rechargeable Lithium-lon Battery Pack
Model V2562E-7S1P-GYA Nominal Voltage 25.9V ===
Rated Capacity 2700mAh Nominal Capacity 2850mAh
Energy 69.93Wh
Model V2613A-751P-BWA Nominal Voltage 25.76V ===
Rated Capacity 2800mAh Nominal Capacity 3000mAh

Energy

72.13Wh




The lithium-ion pack contains substances that are hazardous to the environment. Before
disposing of the vacuum, please remove the battery pack, then discard or recycle it in
accordance with local laws and regulations of the country or region it is used in.

The appliance must be disconnected from the power supply when removing the battery.
Keep batteries out of the reach of children. Never put batteries in mouth. If swallowed,
contact your physician or local poison control.

Under abusive conditions, never contact the battery from which the liquid may be
ejected. If contact accidentally occurs, rinse with water. If liquid contacts eyes, seek
medical help immediately. Liquid ejected from the battery may cause irritation or burns.

WEEE Information

(WEEE as in directive 2012/19/EU) which should not be mixed with unsorted
household waste. Instead, you should protect human health and the
environment by handing over your waste equipment to a designated collection
point for the recycling of waste electrical and electronic equipment, appointed
by the government or local authorities. Correct disposal and recycling will

help prevent potential negative consequences to the environment and human
health. Please contact the installer or local authorities for more information
about the location as well as terms and conditions of such collection points.

E All products bearing this symbol are waste electrical and electronic equipment

24



