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Diagram A: Product Diagram
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Do not discard as unsorted waste. To be sent to separate collection 
facilities for recovery and recycling.

Fellow Industries Inc.  
Fellowproducts.com  
Email: hello@fellowproducts.com  
San Francisco, CA 94110

AIDEN

Product Name: Aiden Precision Coffee Maker 
Patents and Patents Pending: fellowproducts.com/pages/patents 
2-Year Limited Warranty | Designed in San Francisco, Made in China

MODEL SPECIFICATIONS

BR01AAUK 220-240V~ | 50Hz | 1700W
Weight: 9.4 lbs / 4.26 kg
Dimensions (LxWxH):  237 mm x 229 mm x 305 mm
Capacity: 50.72 oz (1.5 L)

THIS PRODUCT IS FOR HOUSEHOLD USE ONLY

More info at Fellowproducts.com/aiden-guide

GMA-519796-EA
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Read and Follow All Instructions.  
Keep This Safety and Maintenance Manual for Future Reference.

WARNING!
Shock Hazard: This appliance has a grounded, three-pronged plug. 
To ensure protection against risk of electric shock or fire, connect 
to properly grounded outlets only. The plug fits only one way into an 
outlet. Do not defeat the safety purpose of the plug by modifying the 
plug in any way or using an adapter. Do not plug this appliance into 
an outlet with a voltage other than specified on the bottom of this 
appliance.
Do not use an adapter with this appliance.
A short power supply cord is provided to reduce the risk of becoming 
entangled in or tripping over a longer cord. To avoid an electrical 
circuit overload, do not use any high wattage appliance on the same 
circuit with this appliance.

IMPORTANT SAFEGUARDS
Before use, please read these safety warnings carefully and use 
the product (Diagram A) properly. These safety warnings are 
indicated for the safe and proper use of this product to prevent 
danger to the user or others and damage to property. 

When using electrical appliances, basic safety precautions should 
always be followed, including the following:

•	 Do not place on or near a hot gas burner or electric burner, in a 
heated oven, or in a microwave.

•	 Do not touch the hot surfaces of the product. Use the provided 
handles at all times.

•	 Scalding may occur if the lid is opened during brewing cycles.

•	 Proper installation of filter basket and shower head is required to 
reduce the risk of splashing hot water.

•	To protect against fire, electric shock, and injury to persons, do not 
immerse cord, plug, or any other part of the device in water or other 
liquid.

•	This appliance is not intended for use by persons (including children) 
with reduced physical, sensory, or mental capabilities, or lack of 
experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible 
for their safety and understand the hazards involved.

•	Close supervision is necessary when any appliance is used by or 
near children. Do not use it within a child’s reach. Children should be 
supervised to ensure that they do not play with the appliance.

•	 Unplug from outlet when not in use for extended periods of time and 
before cleaning.

•	This product contains neodymium magnets. Always keep a safe 
distance (at least 3.9 in / 10 cm) between magnets and all objects  
that can be damaged by magnetism.

•	 Do not use the carafe, which contains a magnet, on top of an 
electronic scale. It may interfere with the accuracy of or even damage 
an electronic scale.

•	Allow to cool before putting on or taking off parts and before cleaning 
the appliance.

•	To disconnect from power source, make sure the appliance is not in 
use, and then remove plug from outlet. Do not pull on the cord itself 
as it may damage the cord and eventually cause electric shock.

•	 Do not operate Aiden Precision Coffee Maker with a damaged 
cord or plug, if the appliance malfunctions, or if the product has 
been damaged in any manner. Return the appliance to the nearest 
authorized service facility for examination, repair, or adjustment.
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WARNING: Do not fill above the Maximum Fill Point as displayed  
in the diagram below.

If the device is overfilled, water may leak, increasing the risk for issues 
to occur. See diagram below for reference.

Diagram B: Fill Points
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IMPORTANT SAFEGUARDS CONTINUED

•	 If the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent, or similarly qualified persons in order 
to avoid a hazard.

•	 Ensure that your main supply voltage is the same as that marked on 
the underside of your appliance.

•	To avoid an electrical overload, do not operate another high-wattage 
appliance on the same circuit.	

•	The use of accessory attachments not recommended by Fellow may 
result in fire, electric shock, or injury to persons.

•	 Do not use outdoors.

•	After unpacking the appliance, dispose of all plastic bags to ensure 
children and others cannot reach them.

•	 Do not let cord hang over the edge of the table or counter or touch 
hot surfaces. Do not use an extension cord.

•	The appliance must be operated on a flat surface away from the edge 
of the counter to prevent accidental tipping.

•	 Never move the appliance while the unit is in use.

•	To avoid burns and risk of personal injury, use extreme caution when 
carrying the carafe containing hot water or coffee.

•	 If setting down the carafe on a table surface, use a protective pad 
under the carafe after it has been filled to prevent damage to surfaces.

•	To reduce the risk of fire or electric shock, do not remove bottom 
cover from base or disassemble the appliance in any way. There are 
no user-serviceable parts inside. Repair should be done by authorized 
service personnel only. Opening the appliance will result in a void of 
the warranty.

•	 Do not operate in the presence of explosive and/or flammable fumes.
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•	The heating element surface is subject to residual heat after use.

•	Cleaning and user maintenance shall not be made by children without 
supervision.

•	 Do not use the appliance for other than intended use. This appliance 
is intended for household use only. Use for anything other than 
intended use will void the warranty.

SAVE THESE INSTRUCTIONS

CLEANING AND MAINTENANCE
•	Always unplug the power cord from the power outlet before cleaning.

•	Allow the coffee maker to cool before cleaning.

•	Clean the outside of the coffee maker using only a soft, damp cloth. 
Paper towels or abrasive cloths and household cleaners may scratch 
or damage the finish.

•	 Do not run water over the coffee maker or submerge it in water to 
clean. Clean individual components as outlined below.

•	The single serve and batch brew filter baskets are the only parts of 
Aiden Precision Coffee Maker that are dishwasher safe. Do not put 
any other parts of Aiden Precision Coffee Maker in the dishwasher.

CLEANING AFTER BREWING

•	Open the filter box lid and remove the filter basket by pulling up on 
the handle and lifting the basket out of the filter nest.

•	 Discard any ground coffee and the paper filter in a compost or waste 
receptacle.

•	 Rinse the filter basket under running water to remove any remaining 
grinds. A soft bristled brush and soapy water can be used if desired.

•	 For a deeper clean, the filter baskets may be placed in the top rack of 
a dishwasher and run through a normal wash cycle.

•	Wipe any remaining grinds out of the filter nest with a soft, damp cloth 
and replace the desired filter basket back in the nest.

CLEANING THE CARAFE

•	 Empty the carafe after each use. Leaving coffee in the carafe 
overnight or for extended periods can cause staining.

•	 Rinse the carafe and carafe lid using warm running water. A soft 
bristled brush and soapy water can be used if desired.

•	 Do not use harsh cleaners or abrasive cloths which can scratch or 
damage the surfaces.

•	 Dry the carafe thoroughly after cleaning.

CLEANING THE WATER TANK

•	 Remove the water tank from the coffee maker and empty it.

•	 Hand wash with warm, soapy water. Use a soft bristled brush to reach 
the bottom of the water tank.

•	 Dry the outside of the water tank and place back in the coffee maker.

CLEANING THE SHOWER HEAD

•	Clean the shower head area periodically by wiping down with a soft, 
damp cloth.

•	 For a deeper clean, remove the shower head by unlocking it from the 
filter box lid. Rotate the shower head clockwise until the arrow on the 
shower head aligns with the open circle icon (see Diagram C).  
The shower head can now be removed for cleaning. 

•	Clean the underside of the shower head as well as the socket it fits 
into with a soft, damp cloth.

•	 Reinstall the shower head into its socket with the same alignment 
shown in the second step.  Finally, twist the shower head 
counterclockwise until the arrow is aligned with the closed circle icon.
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Diagram D: Descale NotificationDiagram C: Rotate Shower Head Clockwise to Remove

DESCALING

•	 Hard water may cause mineral build-up on internal components, 
which will affect the flavor of the coffee as well as the brewing flow 
and temperature. Fellow recommends descaling regularly, roughly 
once every three months.  

•	The coffee maker also tracks the volume of water used over its 
lifetime and will indicate to the user when descaling is required. 
When the “descale” notification is visible on the display as shown in 
Diagram D, the descaling process should be run as soon as possible 
as outlined below. 

•	 For descaling, use a high quality biodegradable and phosphate-free 
coffee machine liquid descaler. Fellow does not recommend using 
vinegar, as it is difficult to rinse from the machine thoroughly and may 
impact the flavor of the coffee.

•	 Ensure the coffee maker water tank is empty. Add liquid descaler  
to the tank in the ratio recommended by the manufacturer (typically 
around 1:10). Fill the rest of the tank with water up to the MAX fill line 
(1.5 liter).

•	 Ensure the batch brew filter basket and carafe are in position in the 
coffee maker and are both empty, and the shower head is in batch 
brew mode.

•	 Select the Descale mode from the display menu (located in  
Settings > Maintenance > Descale) and follow the instructions.  
The entire process takes about 30 minutes. While each cycle is  
in progress, the time remaining will be visible on the display.

•	After the descale cycle has ended, empty the carafe and rinse 
thoroughly.

•	 Fellow recommends running 3 regular brew cycles with no coffee 
present after the descale process to remove any residual solution 
from the coffee maker.

press to begin

time to descale



Find more information at:  
Fellowproducts.com/aiden-guide
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