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THIS PRODUCT IS FOR HOUSEHOLD USE ONLY

More info at: 
fellowproducts.com/pages/espresso-series-1-gear-guide

Fellow Industries Inc.  
fellowproducts.com  
Email: hello@fellowproducts.com  
San Francisco, CA 94110

ESPRESSO SERIES 1

Product Name: Espresso Series 1 
Patent: fellowproducts.com/pages/patents 
2-Year Limited Warranty | Designed in San Francisco, Made in China

MODEL SPECIFICATIONS

SO01AAUK 
SO01AAAU

220-240 V | 50 Hz | 1500 W
Machine Weight: 21.7 lbs / 9.8 kg
Machine + Accessories Weight: 24.7 lbs / 11.17 kg
Dimensions (LxWxH): 438 mm x 315 mm x 279 mm
Tank Capacity: 2000 ml / 2.0 L

Do not discard as unsorted waste. To be sent to separate collection 
facilities for recovery and recycling.

Diagram A: Product Diagram
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WARNING: Do not fill above the MAX line as displayed in the 
diagram below. Always make sure the water level in the tank is 
above the LOW line before using the device.

If the device is overfilled, water may leak, increasing the risk for issues 
to occur. See Diagram B below for reference.

Diagram B: Fill Points
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IMPORTANT SAFEGUARDS
When using electrical appliances, basic safety precautions should 
always be followed, including but not limited to the following:

•	 Read all Instructions.

•	 Do not touch hot surfaces, including the grouphead. Use the provided 
portafilter handle. Grouphead is subject to residual heat after use.  

•	Water emitting from the Hot Water Spout and Grouphead can be as 
hot as 210°F / 99°C.  

•	 Steam emitted from the Steam Wand can exceed temperatures of 
210°F / 99°C.

•	To protect against fire, electric shock and injury to persons do not 
immerse cord, plugs, or (state specific part or parts in question) in 
water or other liquid. 

•	Close supervision is necessary when any appliance is used by or near 
children. 

•	 Unplug from outlet when not in use and before cleaning. Allow to cool  
before putting on or taking off parts, and before cleaning the appliance. 

Read and follow all instructions.  
Keep this safety and maintenance manual for future reference.

WARNING!
Shock Hazard: This appliance has a grounded, three-pronged plug. 
To ensure protection against risk of electric shock or fire, connect 
to properly grounded outlets only. The plug fits only one way into 
an outlet. If it still does not fit, contact a qualified electrician. Do 
not attempt to modify the plug in any way. Do not defeat the safety 
purpose of the plug by modifying the plug in any way or using an 
adapter. Do not plug this appliance into an outlet with a voltage other 
than specified on the bottom of this appliance.



7

Diagram C: Locked / Unlocked Grouphead Cap
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•	 Do not operate any appliance with a damaged cord or plug or after the  
appliance malfunctions, or has been damaged in any manner. If the 
supply cord is damaged, it must be replaced by the manufacturer, its 
service agent or similarly qualified persons in order to avoid a hazard. 
See service section below for details.

•	The use of accessory attachments not recommended by Fellow may 
result in fire, electric shock or injury to persons. 

•	This appliance is for household use only. Do not use the appliance 
for anything other than its intended purpose. Do not use in moving 
vehicles or boats. Do not use outdoors. Misuse may cause injury.  
Use for anything other than intended use will void the warranty.

•	 Do not move machine during use. 

•	 Do not let cord hang over edge of table or counter, or touch hot surfaces. 

•	To disconnect, turn any control to "off," then remove plug from wall outlet. 

•	 Extension cords are available and may be used if care is exercised in 
their use. If extension cord is used:
– The marked electrical rating of the extension cord should be at 

least as great as the electrical rating of the appliance;
– If the appliance is of the grounded type, the extension cord should 

be a grounding-type 3- wire cord; and
– The longer cord should be arranged so that it will not drape over 

the counter top or table top where it can be pulled on by children  
or tripped over.

•	To prevent personal injury, ensure the portafilter is firmly inserted  
into the grouphead before pulling a shot. To do so, insert and rotate 
the portafilter until the handle is aligned with the longer line (see 
Diagram C). Never remove the portafilter during the extraction 
process. Failure to follow this instruction may lead to scalding by  
hot steam or hot coffee.

•	 Keep the machine and accessories clean. Refer to the Get To Know 
You Guide for cleaning procedures and details.

•	 Before using, please ensure that your electricity supply is the same 
as shown on the rating label on the underside of the appliance. If you 
have any concerns, please contact your local electricity company. 

•	Appliances can be used by persons with reduced physical, 
sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand 
the hazards involved.

•	Children shall not play with the appliance.

•	This appliance can be used by children aged from 8 years 
and above if they have been given supervision or instruction 
concerning use of the appliance in a safe way and if they 
understand the hazards involved. Cleaning and user 
maintenance shall not be made by children unless they are older 
than 8 and supervised. Keep the appliance and its cord out of 
reach of children aged less than 8 years.

•	 Product contains small parts which may become a choking 
hazard. Small children should be attended to at all times.

IMPORTANT SAFEGUARDS CONTINUED
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•	This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities, 
or lack of experience or knowledge, unless they have been given 
supervision or instruciton concerning use of the appliance by a 
person responsible for their own safety.

•	Children should be supervised to ensure that they do not play 
with the appliance. 

•	 Position the appliance on a stable, heat resistant, level, dry surface 
away from the counter edge, and do not operate on or near a heat 
source such as a hot plate, oven, or gas hob. 

•	 Do not operate the appliance in an enclosed space, or inside a cupboard.

•	 Improper use of the machine such as brewing coffee in the portafilter 
without one of the provided filter baskets, may cause injury and/or 
damage to surfaces surrounding the machine.

•	 Do not fill water tank with hot water or milk.

•	 Do not use the appliance without water in the water tank. 

•	The drip tray grill is sharp. Use caution, when handling and cleaning 
the drip tray grill.

•	 Use caution as the steam wand will auto purge when the steam wand 
is moved to “home” position after steaming operation. 

•	 Empty boilers before storage of the machine. Do not store below 
freezing temperatures. 

•	 Refer to the Care + Maintenance section of the Get To Know You 
Guide for more information on safe operation.

•	 Standby mode consumption is <0.45W in non WIFI mode.

•	The unit will enter standby mode automatically after 20 minutes 
without operation when powered on in non WIFI mode.

SAVE THESE INSTRUCTIONS

DRAINING THE BOILER
Empty internal boiler before storage, shipping, or transport of  
the machine. Do not store machine below freezing temperatures.  
To empty the boiler, follow these steps:
•	With the unit off and unplugged, remove the drip tray. 

•	 Place the unit over a sink or receptacle for the water to drain into. 
Take caution: this water may be hot.

•	 Using a flat-head screwdriver, turn the plastic boiler screw 
counterclockwise to loosen (see Diagram D). Stop when resistance is 
felt. Do not remove the screw completely. Over-loosening or entirely 
removing the screw may cause leakage or damage.

•	Water will begin to release from the right side of the unit. The draining 
process will take a few minutes. 

•	After the unit is fully drained, use the flat head screwdriver to tighten 
the boiler screw by turning it clockwise. Stop when resistance is felt 
as over tightening may cause damage. If water leaks from the exit 
during machine operation, tighten the boiler screw further.

Diagram D: Boiler Screw and Water Exit
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SERVICE

For service or any questions regarding your appliance, first visit  
fellowproducts.com/pages/espresso-series-1-gear-guide. If you still 
have questions, reach out to us at help.fellowproducts.com.

Do NOT mail the appliance back to the manufacturer or bring it to  
a service center without first talking to a Fellow customer service 
representative. 

2-YEAR LIMITED WARRANTY

Fellow warrants this appliance against any defects that are due to faulty 
material or workmanship for a two year period after the original date of 
consumer purchase. 

This warranty is valid only for:

•	The original consumer.
•	 Products purchased through authorized retailers.
•	 Products with the original sales receipt for proof of purchase.

This warranty does not include damage to the appliance resulting from:

•	Accident, misuse, or repairs performed by unauthorized personnel. 
•	Operation with the wrong type of current or voltage.
•	 Failure to follow cleaning instructions for both the appliance and  

cleaning/descaling agents.
•	 Failure to comply with any safeguards listed in the warnings and  

instructions of this document.

If the appliance should become defective within the warranty period,  
or you have questions regarding warranty or service, email us at  
hello@fellowproducts.com.
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