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DRINK MIXER/FRAPPE MIXER KDM450/KDM450A​
 

SAFETY AND USE INSTRUCTIONS​
 

- Thank you for choosing a commercial drink mixer/frappe mixer KALKO. It is 

made of stainless steel, and assembled with components designed for high 

performance and durability​
- It can be used for the preparation of edible/drinkable products by mixing 

(coffee, cocoa, milk shake, milk froth etc.) ​
- Is not intended for solid objects (e.g. ice) which can cause damage to the parts 

of the appliance or the motor. You can mix grated ice, milk powder or ice cream.​
- The agitator of the appliance is not designed to grind, crush or cut edible and 

non-edible material, but only to mix edible or drinkable liquids or soft foods (eg 

ice cream)​
- Do not place any material (supplement or other) in the malt cup or other 

utensil while the shaft is inside and mixing. Remove the utensil or malt, add the 

ingredients and place again for mixing/stirring​
- Do not fill the malt cup completely to avoid overflow during the mixing.​
- Place the appliance on a flat surface that can withstand its weight and the 

drinks that you have produced.​
- Do not move the appliance while it is in operation.​
- After each use, the appliance and the stainless-steel malt cup should be cleaned 

from any remaining material.​
- Clean the appliance always unplugged from the power socket.​
- Service the appliance always unplugged from the power socket​
- Check the condition of the agitator and the shaft daily. Change the agitator at 

regular intervals or when it is worn.​
- Storage of the appliance should be in safe place not affected by weather 
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conditions, overflowing of water etc.​
- Places with high humidity or dust, direct exposure to sunlight, near heating 

sources should be avoided.​
- Ensure that sufficient space is maintained around the appliance, to make easier 

the cleaning of it and the installation area, to ensure direct and easy access to 

the power socket for immediate disconnect if required.​
- The agitator has a thread M6, and it is placed by turning it in the shaft 

clockwise, it is removed counter clockwise. Always unplug the appliance before 

removing the agitator, and before placing again.​
- Do not touch the propeller or shaft of the device while is in operation​
- Be careful that the agitator does not strike on the walls of the malt cup.​
- Unplug from power socket before moving the appliance. Never lift from the 

shaft​
- Must not be operated by an external control system, which can turn the device 

on automatically.​
- Do not attempt to disassemble or modify the device. The parts of the appliance 

cannot be serviced by the user. Never attempt a maintenance procedure that is 

not described in here.​
- The finished drink should not remain in the malt cup.​
 

CAUTION ! 

 

- This appliance is intended for professional use and should not be used by 

children. In was of use by children 8-14 years old and persons with reduced 

physical, sensors or intellectual abilities or lack of experience and knowledge, 

they should be supervised by a person responsible for their safety or have been 

given clear instructions about the appliance and understand the dangers might 

occur 

- This appliance can be used by children over the age of 14 and upwards and by 

persons and must not be used for other purposes.​
- Children should not play with the appliances​
- Cleaning and maintenance should not by carried out by children.​
- Keep the appliance and the power cord away from children under 8 years old.​
- Do not switch on the appliance without the malt cup in its place​
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- Keep the appliance unplugged when not in use.​
- The agitator, the shaft and the malt cup of the appliance are intended to come 

into contact with food. When cleaning these parts, you should follow the rules of 

hygiene ​
- Do not use a pressurized water tapping device to clean the appliance​
- Do not place the appliance over an electric cooker or on surfaces that cause 

heat, as well as on flammable surfaces.​
- Select a mounting location near an outlet socket. The device should not be 

permanently connected to the mains (power supply)​
- Connect only to wall socket with earthing​
- Make sure the cable does not come into contact with surface or other heated 

appliances​
- Keeping vents clear of foreign matter is crucial to prevent overheating, as 

obstructions restrict airflow 

- Periodically check that the power cord is not worn. Do not use the appliance if 

the power cord or plug is worn​
- If the power cord is damaged, it must be replaced by the manufacturer or his 

dealers.​
- Always turn off the appliance after use and when not in use​
- Do not us the appliance with wet hands​
- Do not place the appliance in water, sinks, bathtubs etc​
- If the appliance falls into water, disconnect it from the power supply​
- Do not use sharp objects that can cause damage to the surface while cleaning. 

Clean with a soft cloth​
 

OPERATION AND USE 

 

Appliance has a double ON-OFF switch (0-1-2) which is mounted on the top of 

the appliance. The switch is waterproof, and in the OFF disconnects both neutral 

and live. KDM450A model is also equipped with a hidden switch on the malt cup 

holder.​
​
Operate the appliance by pressing the switch in position I or II. The I is for slow 

and II is for fast.​
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​
For model KDM450A after pressing the switch in position I or II, you should place 

the malt cup in one of the two positions of the malt cup holder and secure firmly, 

then the shaft will start to rotate. Once the malt cup is removed from its position 

the shaft will stop.​
​
In any case after use the appliance must be set to OFF, with the switch on the top 

of the appliance in position 0​
​
Caution! A magnetic field is developing near the device. If you are using the a 

heart pacemaker and feel discomfort, move away from the device and consult 

your doctor. 

 

CLEANING 

 

- Clean the shaft and the agitator after each use. using warm water with cleanser. 

Rinse with cold water.​
- Clean malt cup after each use, with warm water and cleanser. Rinse with cold 

water​
- Clean the outer parts of the machine every day with a cloth. Do not use sharp 

objects, which can cause damage to the materials of the appliance.​
- Before cleaning, unplug from the power socket, remove the malt cup and 

remove the agitator. Prevent penetration of water into the head and any part of 

the device.  
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INFORMATION TABLE 

 

Model KDM450A 

Weight 5 kg 

Motor 230V  50Hz  350W 

RPM 10000 - 20000 rpm 

Switch 1 DOUBLE ON/OFF 16A 

Switch 2 MICRO 16A 

Maximum cycle of operation 5 min 

Malt Cup 900 ml 

 

 
 

ICE FRAPPE WARRANTY – AUSTRALIAN CONSUMER LAW​
 

●​ Ice Frappe provides a warranty against defects for a period of one (1) 

year from the date 

of purchase 

(“Warranty”). All 

Warranty claims 

must be made 

within this 

timeframe for the 

Warranty to be 

honoured by Ice 

Frappe.  

●​ Any defect 

or fault arising 

from the misuse or 

neglect of the goods by the customer, or the customer’s failure to comply with 
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the manufacturer’s directions or instructions for use, is not covered by the 

Warranty.  

●​ The Warranty is limited to defects in the materials or workmanship of the 

goods and does not cover expendable parts or the replacement of parts due to 

fair wear and tear. 

●​ Except as specifically set out herein, or contained in any manufacturer’s 

warranty statement provided with the goods, any term, condition or warranty in 

respect of the quality, merchantability, fitness for purpose, condition, 

description, assembly, manufacture, design or performance of the goods or 

services, whether implied by statute, common law, trade usage, custom or 

otherwise, is expressly excluded to the maximum extent permitted by Australian 

law. 

●​ Repair or replacement of the goods, or part of the goods, is the absolute 

limit of Ice Frappe’s liability however arising under or in connection with the use 

of, storage or any other dealings with the goods by the customer or any third 

party to the maximum extent permitted by Australian law. 

●​ If a defect appears in the goods before the end of the Warranty period 

and Ice Frappe finds the goods to be defective (“Valid Warranty Claim”), Ice 

Frappe will, in its sole discretion and at its cost, either: 

1.​ replace or repair the goods or the defective part of the goods free of 

charge; or 

2.​ cause the goods or the defective part of the goods to be repaired or 

replaced by a qualified repairer free of charge. 

●​ Goods presented for repair may be replaced by refurbished goods of the 

same type rather than being repaired. Refurbished parts may be used to repair 

the goods. 

●​ If a fault covered by Warranty occurs, the customer must contact Ice 

Frappe with details of the warranty claim, proof of purchase and the serial 

number of the goods either by: 

1.​ calling 1800 966 046; or 

2.​ completing the form located at 

https://icefrappe.com.au/kalko-machines-warranty-policy/. 

●​ Provided a Valid Warranty Claim is made, the goods will be returned to 

Ice Frappe by the customer at the cost of Ice Frappe. The customer will be 
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reimbursed the reasonable cost of the return of the goods upon production of 

confirmation of costs incurred by them and provision of their account details to 

Ice Frappe. 

●​ Ice Frappe goods come with guarantees that cannot be excluded under 

the Australian Consumer Law. Customers are entitled to a replacement or refund 

for a major failure and compensation for any other reasonably foreseeable loss 

or damage. Customers are also entitled to have the goods repaired or replaced if 

the goods fail to be of acceptable quality and the failure does not amount to a 

major failure. 

●​ Where Ice Frappe determines that a Valid Warranty Claim has not been 

made, the customer will be liable for any third-party service fee incurred by Ice 

Frappe in having the claim assessed or the goods repaired. No costs of repair will 

be incurred without prior customer authorisation. 

 

ADDRESS FOR AUSTRALIA 

ICE FRAPPE 

No1 Browing Crescent Acondale Heights 3034, Melbourne, Australia 

T+6148820054 

icefrappeaus@gmail.com 

 

 

CODE:  ___________________________________________________________ 

SERIAL NUMBER/SERIENNUMMER: ____________________________________ 

DATE /DATUM: ____________________________________________________ 

NAME/NAME: _____________________________________________________ 

SURNAME/NACHNAME: _____________________________________________ 

TEL:______________________________________________________________ 

E-MAIL:___________________________________________________________ 

ADDRESS/ADDRESSE:________________________________________________ 

 

RETAILER CHOP 
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European Directive 2002/96 on WEEE 

 

This symbol is placed in accordance with the European Directive 2002/96 on WEEE for 

electric and electronic waste.​
By properly recycling the appliance, you will help reduce the potential negative effects of 

environmental and human health pollution, which can be caused by inappropriate waste 

management.​
The symbol on the appliance shows that this product should not be treated as ordinary 

waste. Instead it should be relived to the appropriate point of collection and recycling of 

electrical and electronic equipment.​
Disposal should be in accordance with local environmental regulations for the recycling of 

waste.​
For more information on the procedure for collecting and recycling the product, please 

contact your local authority, recycling company or the shop where you purchased the 

appliance 
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