
Model: VW231 | Batch: PR5025

Auto Wet & Dry Cordless Vacuum
with self-cleaning roller brush

Carefully read all instructions before use and save for future reference.



IMPORTANT SAFEGUARDS

PLEASE READ AND SAVE THIS INSTRUCTION MANUAL 
FOR FUTURE REFERENCE

When using the appliance, basic safety precautions should be 
followed, including:
1.	 This appliance is suitable for children aged 8 years and older, as well 

as individuals with reduced physical, sensory, or mental capabilities 
or limited experience, provided they have received supervision or 
instruction on safe usage and understand the associated hazards. 
Children should not play with the appliance without supervision during 
cleaning or maintenance.

2.	 Individuals (including children) with reduced physical, sensory, or 
mental capabilities, or limited experience, should not use the appliance 
unless they have been given supervision or instruction.

3.	 Use this appliance indoors on hard-floor surfaces like vinyl, tile, sealed 
wood or low-pile carpets only. Avoid running over loose objects or 
edges of rugs, as it may cause the brush to stall and lead to belt failure.

4.	 This appliance is not a toy. Do not allow children to play with the 
appliance. Pay close attention when children or pets are nearby during 
operation.

5.	 Use only as described in this manual. Use only attachments 
recommended by the manufacturer.

6.	 Do not use the appliance with a damaged cord or plug. If it has been 
dropped, damaged, submerged in water, or is malfunctioning, contact 
Lenoxx customer service.

7.	 Do not handle the charger, including the charger plug, with wet hands.
8.	 Do not insert objects into openings. Do not use when any openings 

are blocked; keep free of dust, lint, hair, and anything that may reduce 
airflow.

9.	 Keep hair, loose clothing, fingers, and all parts of your body away 
from moving parts and openings.

10.	Exercise caution when using the appliance on stairs.
11.	 Do not use the appliance to pick up flammable liquids or in areas 

where such liquids may be present.



12.	Refrain from picking up burning or smoking items like cigarettes, 
matches, or hot ashes.

13.	Always use the appliance with a filter installed.
14.	Turn off the appliance before carrying it, making any adjustments, 

accessory changes, or storage to prevent accidental activation.
15.	Use only the charger provided by the manufacturer. Using a charger 

not intended for the Auto Wet & Dry Cordless Vacuum may pose a fire 
risk.

16.	Keep the appliance away from fire or excessive heat.
17.	Adhere to charging instructions and temperature limits specified in the 

manual to prevent battery damage and fire risks.
18.	The appliance contains non-replaceable battery cells. Do not attempt 

to modify or repair it.
19.	Always switch off the appliance before connecting or disconnecting the 

motorized nozzle.
20.	Store the appliance indoors in a dry place after use. Do not charge or 

store it outdoors or in a car.
21.	Avoid picking up ultrafine particles, sharp objects, hazardous materials 

or chemicals.
22.	Stop using the appliance immediately if it overheats, makes unusual 

noises, emits odours, has reduced suction, or leaks electricity.
23.	Turn off the appliance and disconnect it from the power outlet for long-

term storage.
24.	Clean the Dirty Water Tank after each use to prevent blockages and 

maintain performance.
25.	Do not immerse the appliance in water or attempt to clean flooded 

areas.
26.	Remove the plug from the power outlet before disassembling and 

cleaning the appliance.
27.	Avoid hazards by preventing the appliance from running over the 

supply cord.
28.	Do not use the appliance when the water depth exceeds 5mm above 

the surface.
29.	Do not use with foam, acidic, alkaline solutions, or any industrial-grade 

cleaning detergent.
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PRODUCT OVERVIEW

Model				   VW231

Rated Power			   200W

Size				    280 x 270 x 1135 mm
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PRODUCT OVERVIEW ACCESSORIES



HANDLE INSTALLATION

CLEAN WATER TANK ASSEMBLY

Insert the handle vertically into the 
main body until you hear a click 
sound. Ensure it’s securely in place.

To remove the clean water tank, 
hold the device body with one hand, 
and press the button on the clean 
water tank with your other hand. Pull 
to take out the clean water tank.

To disassemble this product, press a 
hard object into the hole at the back 
of the machine, while pulling the 
handle of the machine upwards.

To install the clean water tank, start 
by placing the bottom of the tank 
into the opening support position 
on the device. Then, gently push 
the tank downward and in until 
you hear a click, indicating that it’s 
successfully mounted.



HANDLE INSTALLATION

CLEAN WATER TANK ASSEMBLY ROLLER BRUSH COVER ASSEMBLY

To remove the roller brush cover, 
place your fingers as shown in the 
diagram above. Press the release 
buttons at both ends with your 
thumb and index finger, then lift up 
and take out the brush roller cover.

To remove the dirty water tank, hold 
the device body with one hand and 
press the button on the dirty water 
tank with your other hand. Then, pull 
and take out the dirty water tank.

To reinstall the roller brush cover, 
place your fingers in the position 
shown in the diagram. Press the 
release buttons at both ends and 
place the cover in place. Once 
you hear a click, it is successfully 
mounted.

To install the dirty water tank, start 
by placing the bottom of the tank 
into the opening support position 
on the machine. Then, gently push 
the tank downward and in until 
you hear a click, indicating that it’s 
successfully mounted.

DIRTY WATER TANK ASSEMBLY



OPERATION

1.	 Power on: After fully charging the battery, press and hold the power on/off 
button for 3 seconds to turn on the device. Press the button again to turn it off.

2.	 Auto/Vacuuming Mode Switch: The device starts in Auto mode by default. 
Touch the Mode Switch Button to switch to Vacuuming Mode; press it again to 
return to Auto Mode.

3.	 Auto Mode: The device’s water pump runs and adds moisture to the roller 
brush when cleaning the floor in Auto mode.

4.	 Vacuuming Mode: In this mode, the device can vacuum dry floors or remove 
residual water without using the water pump. (Note: Vacuuming mode 
automatically switches to Auto mode after 6 minutes.)

Preparation/Power on

Mode Switch Button

Power On/Off Button



OPERATION Digital Display & Functions

Voice Switch Button

Display

Self-Cleaning Button

Press to turn the voice 
prompts on or off.

Shows battery info, 
electrolysis progress, 
and error codes.

Place the device on the 
charging station with the 
battery capacity above 
20%. Press this button to start 
electrolysis and self-cleaning. 
During this process, the roller 
brush doesn’t work, and 
self-cleaning begins after 32 
seconds of electrolysis.

Press this button 
for maximum 
suction power. 
The device will 
automatically 
switch back to 
Auto Mode after� 
6 minutes in the 
Max Mode.
This button is 
used to activate 
the Max mode, 
which can be 
deactivated by 
pressing the Eco 
mode.

Press briefly to 
switch quickly to 
Eco mode while 
the device is in 
Max mode. 
When the device 
is in other modes, 
pressing this 
button will have 
no effect.

Max Mode Button

Eco Mode Button

Electrolysis Button
When the device is 
powered on, press 
this button to activate 
electrolysis mode and 
sanitise the water in 
the clean water tank. 
The screen will display 
the progress from 0% 
to 100% (about 32 
seconds). Wait patiently, 
and the device will 
resume normal operation 
after electrolysis.

The voice switch on this device has a power-off memory function, which 
remembers its state before shutting down. If you notice that there are no 
voice prompts, press this switch to activate the voice function.



Upright Switch

When the device is placed upright, it will stop running and enter standby 
mode. If there is no operation within 5 minutes in standby mode, the 
machine will shut down. After completing cleaning with this device, it is 
recommended to place it vertically on the provided charging dock.



Filling the clean water tank

Emptying the dirty water tank

1.	 Press the release button of the clean water tank to remove it.
2.	 Open the top cover of the clean water tank and fill it with clean 

water below 60°C up to the water level mark. Close the top cover 
tightly to ensure it’s not loose.

3.	 Reinstall the clean water tank onto the device. You will hear a click 
when it is successfully installed.

1.	 Lightly press the release button of the dirty water tank and remove it.
2.	 Hold the tank with one hand and lift up the cover with your other 

hand.
3.	 After draining the dirty water, reinstall the empty dirty water tank 

back onto the machine. You will hear a click when it is successfully 
installed.



Smart Sensor Indicator Light

Charging

The smart sensor indicator is designed to show the level of dirtiness. Red 
for dirty, blue for clean. The blue part of the indicator increases as the 
floor is cleaned, showing that the floor is becoming cleaner.

Place the machine on the charging dock. Connect the charger to the 
charging dock and plug in the other end. During charging, keep the 
device upright and near a wall or a corner to avoid tripping hazards.

Smart Sensor Indicator Light



Cleaning the main unit 

Cleaning the dirty water tank 

To ensure optimal performance of the device, regular maintenance of its 
parts is recommended. After using the device for cleaning, it is advised 
to place it upright on the charging dock. Avoid placing it in direct 
sunlight or humid areas.

1.	 Before cleaning the device, please turn it off first.
2.	 Wipe it gently with water or natural detergent, ensuring the cleaning 

cloth is wrung dry. Do not allow water to get into the electrical parts 
of the device.

1.	 When the dirty water tank is full, the device will automatically shut 
down, and you’ll be reminded with voice prompts.

2.	 For stubborn dirt on the inner wall of the dirty water tank, clean it 
directly with a cleaning brush.

3.	 Rinse the tank with clean water.
4.	 After cleaning the dirty water tank, put on the tank cover and place it 

back on the device. Install it securely until you hear the click sound.

CLEANING & MAINTENANCE



Cleaning the top cover of the dirty water tank 

1.	 If you find that the dirty water tank is blocked, remove the top cover 
of the dirty water tank.

2.	 Rinse the top cover with clean water after removing it. Once it is fully 
cleaned, put it back onto the dirty water tank.

Cleaning the HEPA filter

It is recommended that after cleaning the entire device, the HEPA filter 
should be cleaned and dried to maintain cleanliness.

1.	 Remove the HEPA filter from the top of the dirty water tank.
2.	 Wash it with clean water, ensuring thorough cleaning.
3.	 Dry the filter completely.
4.	 Put the filter back into the cover if the dirty water tank.



Self-Cleaning
•	 Empty the dirty water tank before starting and after completing the 

self-cleaning function.
•	 If any residual stains appear on the charging dock, please clean 

them promptly.

1.	 Place the device back into the charging 
dock after use.

2.	 Press the “Self-cleaning” button on the 
device to start the self-cleaning process.

3.	 The device will perform water electrolysis 
first, displaying progress from 0% to 100% 
on the display (takes about 32 seconds).

4.	 After the self-cleaning is complete, the 
device will begin charging.

Cleaning the roller brush cover

It is recommended to clean the roller brush cover regularly to maintain 
cleanliness.

1.	 To remove the roller brush cover, place your fingers as shown in the 
diagram above. Press the release buttons at both ends with your 
thumb and index finger, then lift up and take out the roller brush 
cover.

2.	 After taking it out, rinse it with clean water until clean.
3.	 After cleaning, install the roller brush cover back into the base.



Cleaning the roller brush

It is recommended to clean and dry the roller brush after using the device 
to keep it clean and tidy. Tips: If you find any residual stains on the tip of 
the suction nozzle, wipe it with a damp fabric instead of washing it with 
water.

1.	 Lift up the handle on the left end of the roller brush and remove the 
roller brush.

2.	 Remove any entangled hair or debris on the roller brush with the 
cleaning brush.

3.	 Rinse the roller brush with clean water.
4.	 After cleaning, align the right side of the roller brush (without the 

handle) with the right side of the holder. Then, push the left side (the 
end with the handle) along the fixed groove to secure it.





If you encounter any issues with the device, refer to the table below for 
possible causes and solutions.

Battery power is low

Dirty water tank is full

Nozzle or pipe blockage

Dirty or uninstalled HEPA filter

Blocked nozzle tip

Clean water tank not installed

Improperly plugged charger

Poor contact between the plug and 

charging dock

Motor not running properly

Full dirty water tank or blocked pipe

Insufficient water in clean water tank

Entangled brush roller or improper 

installation

Malfunctioning or dirty sensor

Excessive dirt during operation

Excessively worn brush roller

Faulty battery pack

Fully charge the product before operation.

Take out the dirty water tank, empty it, and reinstall it.

Clean the nozzle or pipe.

Clean and install the HEPA filter before use.

Remove the obstacles from the tip of the nozzle.

Re-install the clean water tank.

Check if the plug is connected properly.

Check if the plug is connected to the charging dock 

properly.

Remove blockages in the pipeline and restart the device.

Drain the dirty water before using it or remove the 

blockage in the pipeline and restart the device.

Fill water into the clean water tank first.

Clean or install the brush roller.

Check the sensor to ensure it is working properly, and 

clean the dirty water pipeline with the provided cleaning 

brush.

Start self-cleaning to ensure the cleaning effect.

Replace the brush roller if cleaning effectiveness is 

compromised.

Fully charge and discharge the battery of the product in 3 

cycles.

Issue Solution

If the problem persists or if you encounter other issues, please contact 
Lenoxx customer service for further assistance.

TROUBLESHOOTING



E01

E02

E03

E04

Dirty water tank if full

Dirty water tank is not installed

Roller brush is entangled or not installed

Not enough water in the clean water tank for self-cleaning 

or water electrolysis

Error Code MeaningTROUBLESHOOTING
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