
User guide
WARNING! Reduce the risk of serious injury by reading the User 
Guides to your nutribullet® Ultra Plus+ Compact Kitchen System 
before operating. Save these instructions. Ensure anyone who 
uses the nutribullet® knows how to do so safely.

Accessory Kit
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PERSONAL SAFETY
•	 READ ALL INSTRUCTIONS. Failure  

to follow all instructions regarding 
the use of your nutribullet® Ultra Plus+ 
blender and Ultra Plus+ Processor 
attachment  may result in serious 
personal injury, death, or property 
damage. 

•	 This appliance is not intended for use 
by persons (including children) with 
reduced physical, sensory, or mental 
capabilities, or lack of experience 
and knowledge. 

•	 This appliance is intended to be used 
in household and similar applications 
such as: 
– staff kitchen areas in shops, offices 
   and other working environments; 
– farm houses; 
– by clients in hotels, motels and 
   other residential type environments; 
– bed and breakfast type 
   environments

•	 Never leave your nutribullet® device 
unattended while in use. Close 
supervision is required when any 
appliance is used in the presence of 
children to ensure that they do not play 
with the appliance.

•	 To protect against risk of electrical shock, 
never operate your nutribullet® device 
near water or on a wet surface. Do not 

Important safeguards.
When operating your nutribullet® Ultra Plus+, remember: SAFETY COMES FIRST. 
READ THESE SAFEGUARDS CAREFULLY AND THOROUGHLY BEFORE OPERATING.

WARNING! To avoid the risk of serious injury, death, property damage, or damage to 
your device, carefully read all instructions before operating your nutribullet® Ultra 
Plus+. If you let anyone else use your nutribullet® device, make sure that they read 
and understand the health and safety information in this User Guide, as well. When 
using any electrical appliance, basic safety precautions should always be observed, 
including the following important information. 

immerse the cord, plug, Processor 
attachment, or Motor Base in water or 
other liquid.

•	 Do not let the cord hang over edge of a 
table or counter, or touch hot surfaces.

•	 Do not operate your nutribullet® device 
after a malfunction, or if the unit is 
dropped or appears to be damaged. 
Contact Customer Service at  
AU: 1300 285 538 / NZ: 0800 232 633  
for assistance.

•	 This device is not microwave-safe. DO 
NOT place any nutribullet® parts or 
accessories in the microwave.

•	 Use of incompatible or aftermarket 
parts may result in damage to your 
nutribullet® Ultra Plus+ or Ultra Plus+ 
Processor and may create safety 
hazards that pose a risk of personal 
injury or property damage. When 
ordering replacement parts, always 
use genuine nutribullet® parts 
and accessories from a reputable 
retailer, such as bulletbrands.com.
au / bulletbrands.co.nz. You may also 
contact Customer Service at  
AU: 1300 285 538 / NZ: 0800 232 633  
for assistance in ordering  
replacement parts.

PROCESSOR PRECAUTIONS:  
 
Proper operation of the nutribullet® 
Ultra Plus+ Processor is essential for 
safety. Using the Ultra Plus+ Processor 
attachment inconsistent with these 
instructions may result in bodily injury, 
property damage, or damage  
to your unit. 

PRODUCT SAFETY: 
		  
WARNING! BLADES AND DISCS 
ARE SHARP! HANDLE WITH CARE.

•	 Do not attempt to remove the  
Work Bowl or Lid while the unit is  
in operation. 

•	 Avoid contact with moving parts. 
ALWAYS make sure that the Motor 
Base Is powered off and the blades 
are completely stopped before 
removing any attachment.

•	 After use, unplug the unit from 
the outlet and ensure that the 
blades have come to a complete 
stop before removing the lid and 
disassembling parts, and before 
cleaning. To unplug, grasp the plug 
and pull from the outlet. Never pull 
from the power cord.

 
WORK BOWL AND FEED  
CHUTE SAFETY:
•	 Ensure the Processor attachment is 

securely attached to the nutribullet® 
Ultra Plus+. The Work Bowl will 
audibly “click” when it is securely 
attached to the Motor Base. When 
attaching the Work Bowl Lid, make 
sure the arrow on the Lid aligns with 
the arrow on the Work Bowl.  
Note: the Work Bowl will not 
disengage from the Motor Base 
until the Work Bowl Lid is removed. 
Always remove the Work Bowl Lid 
first before attempting to disengage 
the Work Bowl from the Motor Base.  

•	 	NEVER open the Work Bowl Lid 
while the unit is operating or when 
the Blades or Discs are still moving. 
Doing so may pose a risk of severe 

bodily injury or property damage. 
A scraper or spatula may be used 
only when the Processor attachment 
is not running and the unit is 
POWERED OFF.

•	 	NEVER place hands, fingers, or 
utensils inside the Work Bowl when 
the Blades or Discs are moving. 
Always allow the Blades or Discs  
to come to a complete stop  
before handling.  

•	 	Do not allow processed ingredients 
to exceed the maximum fill line of 
the Work Bowl.  

•	 	Do not remove the Processor 
attachment until the Blades 
have come to a complete stop. 
The Work Bowl Lid must first be 
removed before the Work Bowl 
can be disengaged from the Motor 
Base. Attempting to remove the 
attachment before the Blades come 
to a complete stop or failing to first 
remove the Work Bowl Lid can cause 
damage to the attachment or unit.

•	 	NEVER use your hands, fingers, or 
utensils to push food down into the 
Feed Chute or Work Bowl. Doing so 
may result in severe bodily injury 
or damage to the machine. Use 
only the Food Pusher included with 
your Processor attachment to move 
ingredients down the Feed Chute. 

•	 	DO NOT overload the Feed Chute 
with ingredients or use excessive 
force on the Food Pusher to push 
food down the Feed Chute. This 
may cause the Blades or Discs to 
seize, which may cause the motor 
to overheat or the Work Bowl to 
fracture and break. If the Blades or 
Discs cease to function, turn off and 
unplug the unit and wait until all 
moving parts — Blades included — 
come to a complete stop. Clear  
out the contents from the Feed  
Chute before reattaching and 
resuming blending.

•	 	For best results, power on your 
Processor before adding ingredients 
to the Feed Chute. Use the Food 
Pusher to slowly and steadily move 

!Save these instructions!  
FOR HOUSEHOLD USE ONLY
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ingredients toward the Blades/Discs. 
Always add ingredients to the Chute 
at a slow, steady pace.

 
GENERAL BLADE & DISC SAFETY:

	 WARNING! BLADES AND 
DISCS  ARE SHARP! DO NOT TOUCH 
THE SHARP EDGES OF THE BLADES 
OR DISCS. HANDLE THE BLADES 
AND DISCS CAREFULLY BY THE 
CENTER PLASTIC AREA TO AVOID 
LACERATION, AMPUTATION, OR 
OTHER BODILY INJURY. 

•	 	Always POWER OFF and UNPLUG 
the unit and wait until the Blades 
or Discs come to a complete stop 
before assembling, disassembling, 
changing accessories, or cleaning  
to avoid laceration or other  
bodily injury.

	  

WARNING! ALWAYS REMOVE 
THE BLADES OR DISCS CAREFULLY 
BEFORE ACCESSING THE FOOD 
FROM THE WORK BOWL. NEVER 
ATTEMPT TO REMOVE THE BLADES 
OR DISCS BY TILTING THE WORK 
BOWL FOR THE PURPOSE OF 
HAVING THE BLADE OR DISC DROP 
OUT ONTO YOUR HAND. DOING SO 
MAY CAUSE SEVERE LACERATION 
INJUIRES, AMPUTATION OR  
BODILY INJURIES.    

•	 AVOID CONTACT WITH MOVING 
PARTS! Do not attempt to defeat any 
safety interlock mechanisms.

•	 DO NOT leave non-food items 
(such as a spoon or fork) or use 
hard ingredients in your Processor 
attachment. Doing so can damage 
your nutribullet® device, which  
may result in bodily injury or 
property damage.  

•	 	NEVER leave or store an exposed 
Blade or Disc directly on top of the 
Motor Base. Exposed Blades and 
Discs present a safety hazard that 
may result in severe laceration 
injuries. Always place Blades and 
Discs inside of the Work Bowl and 

cover with the Work Bowl Lid  
when storing.

•	 	Do not use the Blades or Discs for 
grinding dry ingredients such as 
grains, cereal, or coffee, as this may 
damage the motor, Blades, and 
Discs. Use of dry ingredients may 
cause the motor to overheat.

•	 Use only the top rack when using 
the dishwasher to clean Blades, 
Discs, and any other nutribullet® 
part or accessory. Never wash any 
nutribullet® part or accessory on the 
bottom rack of the dishwasher, and 
never use the heat/sanitise cycle 
when a nutribullet® part or accessory 
is included in the load. 
 

WARNING! ALWAYS USE 
EXTREME CARE AND EXERCISE 
CAUTION WHEN CLEANING THE 
BLADES OR DISCS BY HAND. DO 
NOT TOUCH THE SHARP EDGES OF 
THE BLADES OR DISCS  
WITH YOUR HANDS OR FINGERS.  
DOING SO MAY CAUSE SEVERE 
LACERATION INJURIES. 

•	 Routinely inspect your nutribullet® 
device, Blades, and Discs, and 
discontinue use if damaged. 
Immediately discontinue use if the 
device or any part appears to be 
damaged. Continued use with a 
damaged nutribullet® device or 
part, or use inconsistent with these 
instructions may result in bodily 
injury, property damage, or further 
damage to your unit. For assistance 
with a damaged device or part, 
contact Customer Service at  
AU: 1300 285 538 / NZ: 0800 232 633.

•	 	Periodically inspect your Blades.  
If the Blades do not rotate freely  
or or show any other signs of 
damage, discontinue, discontinue 
use and contact Customer Service  
for assistance.  

•	 	Do not use after-market 
replacement parts for your 
nutribullet®. After-market parts are 
not made to nutribullet’s particular 

specifications. Use of these parts 
may result in damage to your 
nutribullet® device or create safety 
hazards that may result in personal 
injury or property damage. When 
ordering replacement parts, always 
use genuine nutribullet® parts and 
accessories from bulletbrands.com.
au / bulletbrands.co.nz or order 
from Customer Service at  
AU: 1300 285 538 / NZ: 0800 232 633.

COFFEE & DRY SPICE GRINDER 
PRECAUTIONS:
•	 	Always check the device for  

any foreign objects or damage 
before use.

•	 	NEVER add liquids to the Grinder 
attachment. Doing so can damage 
the product.

•	 Do not grind ice. The Grinder 
attachment is not intended to be 
used as an ice crusher. Doing so can 
damage the product and may cause 
serious injuries.

•	 	Do not use the Grinder for anything 
other than its intended use.

•	 	Do not place the Grinder attachment 
in a microwave, conventional oven, 
or air fryer, or on a stovetop.

•	 	The Grinder attachment is  
top-rack dishwasher-safe. NEVER 
use the sanitise or heat cycle 
when the Grinder attachment is 
in the dishwasher, as it may warp 
the product and possibly cause 
hazardous conditions. NEVER place 
the Motor Base in the dishwasher. 

•	 	Do not use the Grinder attachment 
as a storage container or store it in a 
refrigerator or freezer.

•	 	Avoid contact with moving parts. 
ALWAYS make sure that the Motor 
Base is powered off and the blades 
have come to a complete stop 
before removing the attachment. 

•	 	Unplug the device from the outlet 
when not in use, and ensure that all 
moving parts and blades have come 

to a complete stop before removing 
the lid and disassembling parts, and 
before cleaning. To unplug, grasp the 
plug and pull from the outlet. Never 
pull from the power cord.

•	 	Be aware of possible hazards  
when using or storing your 
nutribullet® Ultra Plus+.

•	 	DO NOT USE OUTDOORS.

Save these  
instructions!
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To see our full list of nutribullet® accessories, please visit bulletbrands.com.au / 
bulletbrands.co.nz.

 What’s included

work bowl work bowl lid

chopping blade 

processor base 
with blade adapter

reversible slice/
shred disc

food pusher

Work bowl Empty

Slice shred disc Chopping blade (overhead)

Food Pusher (straight on)

grinder bladegrinding cup

Grinder Blade 

Grinder Cover

Food Processor Bowl + Lid Empty

Assembly guide illustration: Food Processor

 Assembly guide

processor 
base with 
blade 
adapter

work bowl

work bowl lid

reversible slice/
shred disc

motor base

chopping blade

Processor 
Attachment
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grinder blade 

motor base

grinding cup

Assembly guide illustration: Grinder

Coff ee & Dry Spice Grinder Attachment

11

WARNING: USING THE 
PROCESSOR INCONSISTENT 
WITH THE INSTRUCTIONS IN 
THIS USER GUIDE MAY 
RESULT IN BODILY INJURY, 
PROPERTY DAMAGE, OR 
DAMAGE TO YOUR UNIT. TO 
REDUCE THE RISK OF SEVERE 
INJURY TO PERSONS OR 
PROPERTY DAMAGE, INCLUDING 
LACERATIONS, AMPUTATION OR 
OTHER BODILY INJURY, FOLLOW 
THE PRECAUTIONS BELOW:

Using your nutribullet® Ultra
Plus+ Processor Attachment.

 WARNING: Blades and discs 
are sharp. Handle with care 
using the center plastic area.

• Keep away from children.
• DO NOT attempt to remove 

the Work Bowl Lid while the 
unit is in operation. 

• ALWAYS make sure that the 
Motor Base is powered off  
and the Blades or Discs have 
come to a complete stop 
before opening the Work 
Bowl Lid, removing any 
attachment, or disassembling 
or cleaning the unit.

• DO NOT overload the Feed 
Chute with ingredients or use 
excessive force on the Food 
Pusher. Slowly and gently 
guide the food down the 
Feed Chute.

• NEVER place your hands, 
fi ngers, or utensils into the 

Feed Chute or Work Bowl to 
push ingredients down 
toward the blade. Use only 
the included Food Pusher 
when adding ingredients.

• Always remove the Blades or 
Discs before accessing the 
food from the Work Bowl. 
NEVER attempt to remove the 
Blades or Discs by tilting the 
Work Bowl for the purpose 
of having the Blade or Disc 
drop out onto your hand. 
DOING SO MAY CAUSE 
SEVERE LACERATION 
INJUIRES, AMPUTATION 
OR BODILY INJURIES.   

• NEVER leave or store an
 exposed Blade or Disc on 
the Motor Base. Always place 
Blades and Discs in the Work 
Bowl and cover with the 
Work Bowl Lid.

WARNING: ALWAYS use 
extreme care and exercise 
caution when cleaning the 
Blades or Discs by hand.  

• Routinely inspect your nutribullet®

device, including 
the Blades and Discs, for 
damage. Discontinue use if 
damaged is detected.

• NEVER use after-market 
replacement parts for 
your nutribullet®.
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1 Place the Motor Base, Work 
Bowl, and Processor Base 
& Blade Adapter on a fl at 
clean and dry surface.

2 Remove the Work Bowl 
Lid from the Work Bowl, 
and slide the Work Bowl
over the Processor Base 
& Blade Adapter. Turn 
the Work Bowl so that the 
bowl sits fl ush. The handle 
of the Work Bowl should 
sit opposite of the lid-
locking mechanism on the 
Processor Base & Blade 
Adapter. Twist the Work 
Bowl clockwise to lock onto 
the Processor Base & Blade 
Adapter.

Place the Motor Base and Work Bowl on a flat, clean, and dry surface.

 Using the Chopping Blade:
chop, mix, and mince food.

3 Lower the Chopping Blade 
atop the central shaft of the 
Work Bowl and push down 
to secure into place.

WARNING: The blades are 
sharp, handle with care.

6 Attach the Work Bowl Lid. 
Place the Work Bowl Lid on 
top of the Work Bowl and 
align the locking tab with 
the locking mechanism on 
the Processor Base & Blade 
Adapter. Push the Work 
Bowl Lid down while twisting 

Attach the Work Bowl Lid. Aligning the arrow on the Work Bowl Lid
with the arrow on the Work Bowl and twist the Lid clockwise.

Place the Work Bowl onto the unplugged Motor Base. Twist clockwise.
The Work Bowl will click when locked into place.

4 Prepare ingredients and 
add them to the Work Bowl. 
Remove seeds, stems, and 
other non-edible pieces. 
Cut large items into 2.5 cm 
to 5 cm pieces before 
processing. 

WARNING: DO NOT fi ll 
beyond the MAX line.

5 Place the Work Bowl & 
Processor Base onto the 
unplugged Motor Base. 
With the Work Bowl handle 
facing to the right side of 
the Motor Base, lower the 
Work Bowl onto the Motor 
Base and turn clockwise. 
The Processor Base will click 
when locked into place.

clockwise to lock the lid into 
place. Plug in the Motor 
Base. The control panel will 
illuminate. The Processor 
Attachment will not work 
unless both the Processor 
Base and Work Bowl Lid are 
properly locked into place.
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9 After processing, wait until 
the blades have come to 
a complete stop before 
attempting to remove 
the food. To safely and 
properly remove/access 
the food, see the steps on 
page 18.

7 Press the Solid Circle
to begin an automated 
processing cycle of 
30 seconds.

8 You may pour liquid through 
the top chute ONLY when 
the Processor Attachment is 
powered off  and the blades 
are at a complete stop. (DO 
NOT fi ll ingredients beyond 
the Work Bowl’s MAX line).

Choose your processing method

Choose your processing method

WARNING: Keep fi ngers 
away from the Chopping 
Blade’s sharp edges. Only 
handle the chopping blade 
using the plastic center 
hub to avoid severe bodily 
injuries, lacerations, or 
amputation.

WARNING: Do not remove 
the Blades or Discs by 
tilting the Work Bowl and 
having the Blade or Disc 
drop out onto your hand.

 Using the Reversible Slice/Shred Disc:
slice or shred ingredients.

1 Place the Motor Base, Work 
Bowl, and Processor Base 
& Blade Adapter on a fl at 
clean and dry surface.

2 Remove the Work Bowl 
Lid from the Work Bowl, 
and slide the Work Bowl
over the Processor Base 
& Blade Adapter. Turn 
the Work Bowl so that the 
bowl sits fl ush. The handle 
of the Work Bowl should 
sit opposite of the lid-
locking mechanism on the 
Processor Base & Blade 
Adapter. Twist the Work 
Bowl clockwise to lock onto 
the Processor Base & Blade 
Adapter.

3 The Slice/Shred Disc is 
reversible, with one side 
labeled for shredding and 
the other for slicing. Install 
the Disc on central shaft 
of the Work Bowl with the 
desired function facing up. 

Place the Motor Base and Work Bowl on a flat, clean, and dry surface.

The Disc will be nearly fl ush 
with the top rim of the Work 
Bowl when installed properly.

WARNING: The Disc blades 
are sharp, handle with care.



1716

4 Place the Work Bowl & 
Processor Base onto the 
unplugged Motor Base. 
With the Work Bowl handle 
facing to the right side of 
the Motor Base, lower the 
Work Bowl onto the Motor 
Base and turn clockwise. 
The Processor Base will click 
when locked into place.

5 Attach the Work Bowl Lid. 
Place the Work Bowl Lid on 
top of the Work Bowl and 
align the locking tab with 
the locking mechanism 
on the Processor Base & 
Blade Adapter. Push the 
Work Bowl Lid down while 
twisting clockwise to lock 
the lid into place. Plug in 
the Motor Base. The control 
panel will illuminate. The 
Processor Attachment will 
not work unless both the 
Processor Base and Work 
Bowl Lid are properly locked 
into place.

Place the Work Bowl onto the unplugged Motor Base
and twist clockwise to secure. Attach the Work Bowl Lid

8 After processing, wait 
until the Disc has come to 
a complete stop before 
attempting to remove the 
food. To safely and properly 
remove/access the food, 
see the steps on page 18.

7 Press the Solid Circle to 
begin an automated 
slicing/shredding cycle of 
30 seconds. 

WARNING: Do not apply 
excessive pressure on the 
Food Pusher.

6 Plug in the Motor Base. The 
Control Panel will illuminate.
Plug in the Motor Base. The Control Panel will illuminate. Choose your processing method

Choose your processing method
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 Removing food from the Processor Attachment:

1 Remove the Work Bowl 
Lid: Turn the Lid counter-
clockwise to unlock, then lift 
from the Work Bowl.

3 Carefully remove the 
Chopping Blade or Slice/
Shred Disc from the Work 
Bowl by grasping the 
central plastic knob of 
the Slice/Shred Disc or 
Chopping Blade and gently 
pulling upwards.

2 Remove the Work Bowl & 
Processor Base: Turn the 
Work Bowl & Processor Base
counter-clockwise to unlock, 
then lift from the Motor Base.

WARNING: Keep fi ngers 
away from the Chopping 
Blade and Slice/Shred 
Disc’s sharp edges. Only 
handle the Disc using the 
plastic center hub to avoid 
severe bodily injuries, 
lacerations, or amputation. 

5 To remove the Work Bowl
from the Processor Base 
& Blade Adapter, grasp 
the Processor Base from 
the bottom with one hand, 
and with the other hand 
grasp the handle of the 
Work Bowl. Twist the Work 
Bowl counter-clockwise and 
carefully lift the Work Bowl
off  of the Processor Base & 
Blade Adapter.

4 Once the Chopping Blade
or Slice/Shred Disc are 
removed, use a spoon 
or spatula to remove 
ingredients from the Work 
Bowl.

WARNING: NEVER attempt 
to remove the Blade or Disc 
by tilting the Work Bowl 
for the purpose of having 
the Blade or Disc drop out 
onto your hand. DOING 
SO MAY CAUSE SEVERE 
LACERATION INJURIES, 
AMPUTATION OR BODILY 
INJURIES.

Place the Work Bowl onto the unplugged Motor Base
and twist clockwise to secure.
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Troubleshooting.

PROBLEM: 
My nutribullet® Ultra Plus+ 
won’t turn on.

SOLUTIONS:
•	 Check your outlet. Ensure 

that the Motor Base is 
plugged in properly.

•	 Check that the Work Bowl 
is properly attached to the 
Motor Base. The Work Bowl 
will audibly “click” when it 
is securely attached to the 
Motor Base. 

•	 Check that the arrows on  
the Work Bowl Lid are 
aligned with the arrows on 
the Work Bowl.

•	 If the other possibilities 
are determined not to be 
the issue, it’s likely that the 
unit’s thermal breaker was 
engaged. Allow the unit  
to cool for at least 30  
minutes before attempting  
to use again.

PROBLEM:
My nutribullet® Ultra Plus+ 
won’t turn off.

SOLUTIONS:
•	 Unplug the power cord from 

the outlet. Make sure that 
the Motor Base is powered 
off and that the blades 
have come to a complete 
stop before removing the 
Processor Attachment.

PROBLEM:
The ingredients are not 
chopping properly. 

SOLUTIONS:
•	 Ensure that the Blade 

Assembly and Chopping 
Blade are properly attached. 

•	 Ensure that the ingredients 
do not exceed the MAX fill 
line on the Work Bowl.

•	 Ensure sure that the 
ingredients are suitable  
for chopping. 

PROBLEM:
The ingredients are not slicing 
or shredding properly.

SOLUTIONS:
•	 Make sure that the desired 

Disc function (slicing or 
shredding) is installed  
facing up.

•	 Make sure that the Blade 
Assembly and Disc are 
properly attached. 

•	 Make sure the Disc is set in 
the correct position, with the 
hash marks on the Disc and 
Blade Adapter aligned.  
The Disc should be nearly 
flush with the top rim of the 
Work Bowl.

•	 Make sure that the Feed 
Chute is not overfilled with 
ingredients. For best results, 
start processing before 
inserting ingredients into 
the Feed Chute and allow 
the ingredients to move 
downwards naturally. Do not 
apply excessive pressure on 
the Food Pusher. 

•	 Make sure that the 
ingredients are suitable for 
slicing/shredding. 
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 Ultra Plus+ Processor Attachment 
maintenance & storage.

CLEANING:

WARNING: FOLLOW THESE 
IMPORTANT SAFEGUARDS 
WHEN USING THE ULTRA PLUS+ 
PROCESSOR ATTACHMENT:

• SHARP BLADES, ALWAYS use 
caution when handling or 
cleaning the Blade or Disc.

• NEVER leave an exposed Blade 
or Disc on the Motor Base.

• ALWAYS store the Blade 
and Disc in the Processor 
Attachment with the Work 
Bowl Lid attached.

• NEVER place the Food 
Processor attachment or any 
of its parts in the microwave.

1 Unplug the Motor Base from 
the outlet.

2 Make sure the Blade or Disc
has come to a complete stop.Plug in the Motor Base. The Control Panel will illuminate.

Place the Work Bowl onto the unplugged Motor Base
and twist clockwise to secure.

3 Carefully remove the Work 
Bowl & Processor Base from 
the Motor Base. Remove 
the Work Bowl Lid from the 
Work Bowl, and follow the 
disassembly instructions to 
remove the Work Bowl from 
the Processor Base & Blade 
Assembly. Disassembly should 
occur in the exact reverse 
order of assembly.

WARNING: Use caution when 
handling the Blade or Disc.

4 The Blades, Discs, Work 
Bowl, and Work Bowl Lid are 
top-rack dishwasher-safe. 

WARNING: Do not place the 
Processor Base and Blade 
Adapter into the dishwasher. 
The Processor Base and 
Blade Adapter should be 
washed by hand.

WARNING: NEVER use the 
sanitise or heat cycle when 
any nutribullet® Ultra Plus+ 
parts or attachments are in 
the dishwasher. 

If using a diswasher, wash the Lid, Blade Assembly,
and Grinding Cup in the top rack only.

Place the Motor Base and Work Bowl on a flat, clean, and dry surface.

5 Alternatively, you can wash 
the Processor Attachment 
parts by hand using a sponge 
or cloth, soap, and water.

Place the Motor Base and Work Bowl on a flat, clean, and dry surface.

WARNING: Blades are sharp, 
use extreme caution when 
handling and cleaning the 
Blade and Disc.
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STORAGE:

• Store the Blade and Disc  
inside the Work Bowl. 
Install the Blade Adapter 
on the center shaft of the 
Work Bowl, followed by the 
Chopping Blade and Slice/
Shred Disc.

• When storing the Disc, secure 
the Disc in the lower position 
of the Blade Adapter located 
approximately halfway down 
the Blade Adapter shaft. Hold 
the center knob of the Disc, 
but DO NOT align the marks 
on the Disc with the marks on 
the Blade Adapter. Lower the 
Disc down the shaft until it is 
secured in the lower position.

• Attach the Work Bowl Lid 
once all components are in 
place.

• NEVER store or leave Blades 
or Discs exposed. Always 
cover or store with the 
appropriate lid or cover.

7 Gently wipe the surface 
of the Motor Base using a 
damp sponge or cloth. 

WARNING: NEVER immerse 
the Motor Base in water or 
other liquid.

Clean the Motor Base with a damp sponge or cloth.

6 To remove stubborn 
residue from Discs or 
Blades, immerse in room-
temperature water and add 
1-2 drops of dish soap. Wait 
20-30 seconds to loosen 
debris enough to scrub 
away.
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1 Place the nutribullet® Ultra 
Plus+ Motor Base on a 
clean, dry, and level surface. 
Ensure that it is plugged in 
and powered on.

2 Open the Grinder by 
twisting the Grinding Cup
clockwise.

Open the Grinder by twisiting the Lid Cover clockwise.

Plug in the Motor Base. The Control Panel will illuminate.

WARNING: KEEP THESE 
IMPORTANT SAFEGUARDS 
IN MIND WHEN USING 
THE NUTRIBULLET®: 

Using your nutribullet®

Ultra Plus+ Coff ee & Dry 
Spice Grinder Attachment.

• Never leave your nutribullet®

device unattended while 
in use.

• Always check your Coff ee 
& Dry Spice Grinder for any 
foreign objects or damage 
before using.

• Do not add liquid ingredients to 
the Coff ee & Dry Spice Grinder.

• Do not grind ice with the Coff ee 
& Dry Spice Grinder.

3 Add ingredients to the 
Grinding Cup. DO NOT
exceed the MAX line.

WARNING: Do not overfi ll 
the Grinder. Overfi lling may 
prevent the blades from 
spinning freely, causing 
the Motor Base to overheat 
and thereby engaging the 
thermal safety breaker. If 
the Motor Base comes to 
an unprompted stop at any 
point, this likely indicates 
that the motor has 
overheated. Wait for the 
Motor Base to cool down 
(approximately 15 minutes), 
then resume use.

5 Twist the Grinder clockwise 
until it locks (“clicks”) into 
place. This will illuminate the 
Control Panel.
NOTE: The nutribullet® Ultra 
Plus+ will not operate unless the 
attachment is locked in place.

4 Secure the Grinding Cup
onto the Grinder Blade, 
then place it onto the 
Motor Base.

Add ingredients to the Grinder. DO NOT exceed the MAX line.

Twist the Grinder clockwise until locks into place.

Secure the Lid onto the Grinder, then place it onto the Motor Base.
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7 Once the grinding process 
has stopped, unlock the 
Grinder Attachment by 
twisting counter-clockwise.

9 Remove the plug from 
the outlet and store your 
nutribullet® Ultra Plus+ safely, 
making sure that the cord 
is not left hanging over the 
edge of a table or counter, or 
touching any hot surfaces.

8 Detach the Grinder from 
the Motor Base. Open the 
Grinding Cup to access your 
ingredients.

6 For best results, grind 
ingredients using short 1-to-2 
second pulses until reaching 
your desired consistency. To 
pulse ingredients, press and 
hold the Dashed Circle on the 
front of the Motor Base for 
your desired grinding time. 
Release your fi nger from the 
Dashed Circle to stop the 
grinding process.

Once the grinding process has stopped, unclock the
Grinder attachment by twisting counter-clockwise.

Once the grinding process has stopped, unclock the
Grinder attachment by twisting counter-clockwise.

Disengage the Grinder attachment from the Motor Base.

Plug in the Motor Base. The Control Panel will illuminate.

 Troubleshooting.

PROBLEM:

My nutribullet® Ultra Plus+ 
won’t turn on.

SOLUTIONS:

• Check your outlet. Ensure 
that the Motor Base is 
plugged in properly and 
that the Grinder is locked 
(“clicked”) into place on the 
Motor Base.

PROBLEM:

My nutribullet® Ultra Plus+ 
won’t turn off .

SOLUTIONS:

• Unplug the power cord from 
the outlet. Make sure that 
the Motor Base is powered 
off  and that the blades are 
completely stopped before 
removing the Grinder.

PROBLEM:

The coff ee/dry spices are not 
evenly ground.

SOLUTIONS:

• Select and hold the Dashed 
Circle on the Control Panel 
for pulse grinding. Hold the 
Dashed Circle icon until 
your coff ee or dry spices are 
ground to satisfaction.
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 Ultra Plus+ Coff ee & Dry Spice 
Attachment maintenance & storage.

CLEANING:

WARNING: FOLLOW THESE 
IMPORTANT SAFEGUARDS 
WHEN USING THE ULTRA PLUS+ 
COFFEE & DRY SPICE GRINDER 
ATTACHMENT:

• SHARP BLADES, ALWAYS use 
caution when handling or 
cleaning the Blades or Discs.

• DO NOT remove any 
attachment until the Blades 
or Discs have come to a 
complete stop.

• NEVER place a partially-
assembled Blade Assembly 
onto the Motor Base. Only place 
fully-assembled components on 
the Motor Base.

• ALWAYS unplug the unit when 
not in use, before assembling or 
dissembling parts, and before 
attempting to clean. 

• DO NOT use the Grinder 
Attachment as a storage 
container.

• ALWAYS clean components 
after each use.

1 Unplug the Motor Base from 
the outlet.

2 Disengage the Grinder
attachment from the 
Motor Base.Plug in the Motor Base. The Control Panel will illuminate.

Disengage the Grinder attachment from the Motor Base.

6 Clean the Motor Base with a 
damp sponge or cloth.

STORAGE:
• Store your nutribullet® Ultra Plus+ 

blender and Coff ee & Dry Spice 
Grinder Attachment in a dry, 
cool, and clean place. Make 
sure the power cord is safely 
tucked away. 

WARNING: Never leave an 
exposed Blade Assembly in the 
Motor Base.

4 If using a dishwasher, wash 
the Grinder Blade and 
Grinding Cup in the top rack 
only.

WARNING: NEVER wash 
Grinder components using 
the sanitise or heat cycle 
of the dishwasher. DO NOT 
immerse the Motor Base in 
water or other liquid.

5 Alternatively, you can wash 
the Grinding Cup and Grinder 
Blade by hand, using a sponge 
or cloth, soap, and water.

WARNING: Blades are sharp, 
use caution when handling and 
cleaning the Blade Assembly.

3 Disassemble the Grinding 
Cup and Grinder Blade.

WARNING: Use caution 
when handling the Blade.

Open the Grinder by twisiting the Lid Cover clockwise. Alternatively, you can wash the Lid, Blade Assembly,
and Grinding Cup by hand using a sponge or cloth, soap, and water.

If using a diswasher, wash the Lid, Blade Assembly,
and Grinding Cup in the top rack only.

Clean the Motor Base with a damp sponge or cloth.



General care & 
maintenance.

WARNING: KEEP THESE 
IMPORTANT SAFEGUARDS 
IN MIND WHEN USING THE 
NUTRIBULLET®:

•	 Always power off and 
unplug your nutribullet® 
Ultra Plus+ when not in 
use or when assembling, 
disassembling, changing 
accessories, or cleaning.

•	 Always wait until the motor 
comes to a complete stop 
before removing the Cup, 
Attachments, or when 
handling the unit.

•	 Do not place Cups, 
Attachments, and To-Go 
Lids in the microwave, they 
are not microwave safe.

•	 Do not store an exposed 
Rapid Extractor Blade on 
the Motor Base without 
attaching a Cup.

•	 NEVER place the Rapid 
Extractor Blade, Cups, 
Attachments or To-Go Lids 
on the bottom rack or use 
the heat/sanitise cycle of 
your dishwasher when 
cleaning. It may cause 
warping and possible  
safety hazards.

•	 Do not attempt to clean the 
Motor Base by immersing 
in water or other cleaning 
liquids. Gently wipe and dry 
with a clean cloth.

•	 Do not place any parts or 
accessories in a microwave, 
conventional oven, air fryer 
or stovetop pot, or immerse 
in boiling water to clean or 
sanitise, as this will damage 
the part.  

•	 Make sure that the Motor 
Base ventilation areas are 
unobstructed and clean.

•	 Periodically inspect your 
nutribullet® Ultra Plus+ 
components for damage 
or wear that may impair 
proper function or present 
a danger or safety hazard. 
Never operate your 
nutribullet® Ultra Plus+ 
with damaged parts or 
components:

•	 Discontinue use if you 
detect cracking, cloudiness, 
warping, or damage to  
the Cups or Processor  
Work Bowl.

•	 Discontinue use if the 
Rapid Extractor Blade 
does not rotate freely, or 

if the gasket is missing or 
damaged. Continued use 
with a damaged blade, or 
use inconsistent with these 
instructions may result 
in bodily injury, property 
damage, or damage to  
your unit.

•	 NEVER attempt to use your 
nutribullet® Ultra Plus+ if 
it malfunctions, dropped, 
appears to be damaged or 
compromised in any manner. 
Contact Customer Service  
for assistance.

•	 NEVER use after-market 
replacement parts for your 
nutribullet® Ultra Plus+. 
Aftermarket parts are 
not made to nutribullet® 
specifications and may 
damage your unit or 
cause serious injury. Use 
only genuine nutribullet® 
attachments/accessories 
specifically designed for 
your nutribullet® Ultra Plus+ 
blender by contacting 
Customer Service.
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If your product becomes 
defective due to faulty material 
or workmanship within a period 
of 1 year from the date of 
purchase, we warrant  
to do the following:

•	 For New Zealand Consumers: 
We will replace the product 
with a new product, free of 
charge, or repair the product 
at our cost, at our discretion.

•	 For Australian Consumers: 
Our goods come with 
guarantees that cannot be 
excluded under the Australian 
Consumer Law. You are 
entitled to a replacement or 
refund for a major failure 
and for compensation for any 
other reasonably foreseeable 
loss or damage. You are also 
entitled to have the goods 
repaired or replaced if the 
goods fail to be of acceptable 
quality and the failure does 
not amount to a major failure.

 

one (1) year limited 
replacement warranty 
statement.

YOUR WARRANTY 
IS SUBJECT TO THE 
FOLLOWING CONDITIONS:

•	 DO NOT operate the 
appliance with a damaged 
plug or cord, or if the unit has 
been dropped, damaged or 
dropped in water. To avoid 
the risk of electric shock, do 
not disassemble or attempt 
to repair the appliance 
on your own. If the supply 
cord is damaged, it must 
be replaced by a qualified 
electrician in order to avoid 
a hazard. Incorrect re-
assembly or repair can  
cause a risk of electric shock 
or injury to persons when the 
appliance is used.

•	 The item has not been 
misused, abused, neglected, 
altered, modified or repaired 
by anyone.

•	 The item has been subjected 
to fair wear and tear.

•	 The item has not been used 
for trade, professional or 
hire purposes.

•	 The item has not sustained 
damage through foreign 
objects, substances or accident.

YOUR WARRANTY  
DOES NOT COVER:

•	 Components that are  
subject to natural wear  
and tear caused by  
normal use in accordance 
with operating instructions.

•	 Unauthorized/improper 
maintenance/handling or 
overload is excluded from 
this warranty.

•	 For guarantee claims, you 
will need to submit a proof 
of purchase in the form of 
a valid receipt that displays 
date and place of purchase.

This warranty does not replace 
but is in addition to your 
statutory rights. 

This warranty does not apply 
to accessories supplied with 
the item.

This warranty applies only to 
the original purchaser and  
may not be transferred. 

Replacement items will 
be covered by the limited 
warranty for the balance of the 
warranty period from the date 
of the original purchase.

PLEASE NOTE:

Only the defective product 
or parts returned to place of 
purchase will be replaced  
under this warranty.

NEW ZEALAND
PO Box 100-707
NSMC
Auckland 0745
0800 232633
bulletbrands.co.nz

AUSTRALIA
PO Box 574
South Morang
Victoria 3752
1300 285538
bulletbrands.com.au



MODEL: (NB-500) NB07550

RATING: AC 220-240V 50-60Hz 1200W

Capital Brands Distribution, LLC |  All rights reserved.

nutribullet® Ultra is the trademark of CapBran Holdings, LLC
registered in the U.S.A. and worldwide.

Illustrations may differ from the actual product. We are constantly striving to improve 
our products, therefore the specifications contained herein are subject to change 
without notice.
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