








1. Introduction

Your new Hepburn Voice might appear to be a rather 

stylish vintage radio, but in fact it's a rather stylish 

vintage designed but thoroughly modern Voice 

Activated Smart Speaker. Once set-up, just say the wake 

word "Alexa" and you can ask to play music, hear the 

news, check weather, control smart home devices, and 

more. Alexa lives in the cloud, so it's always getting 

smarter, adding new capabilities that are delivered to 

your device automatically. 

Set-up is easy and you'll be guided through the process 

in this manual, you just need the "VQ Smart Home" App 

available on the Apple App Store and Google Play Store. 

If you do need a little help along the way we're always 

here to answer questions or assist in any way we can, 

and don't forget to register for your extended three year 

warranty for complete piece of mind. 

Email our Support Team on:- 

Support@MyVQ.com

Register Your Warranty:- 

www.myvq.co.uk/pages/warranty
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Getting Started 

Troubleshooting 

If in Step 5 your VQ Smart Home App is unable to find 

or connect to the Hepburn Voice, return to the VQ 

Smart Home App and tap "Could not find Hepburn 

Voice". This will then prompt you to press the WPS 

Button - this is done by long pressing the Action icon e 

on your Hepburn Voice. Once you have pressed this, 

tap next on your phone and repeat steps 5 and 6 to 

complete set-up. 

If you need a little more help with the set-up or anything 

related to your Hepburn Voice, don’t worry we are ready 

to answer your questions or do what we can to help. 

Please email our support team -  support@myvq.com



























How to use Spotify Connect.

How to use Spotify Connect.
- Ensure Hepburn Voice is connected to wifi.
- Open up the Spotify app on your phone, tablet or laptop 
using the same wifi.
- Play a song and select “Devices Available”
- Select your Hepburn Voice and start listening.

My Hepburn Voice won’t turn on.

- Make sure it’s connected to mains power, with the socket 
turned on.

- Make sure you’ve connected the cable to the correct jack on 
the rear of Hepburn Voice.

If using away from Mains - has Hepburn Voice run out of 
battery power? Try recharging.

- Still not working, contact our support team it might be 
something as simple as replacement plug, which we’ll send you 
free of charge.
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(The Spotify Software is subject to third part license found here:- 
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Troubleshooting & Factory Reset 

My Hepburn Voice cannot connect to the WIFI. 

- Turn off the power to your Hepburn Voice and your router,

then turn back on again and retry the connection.

- Check the internet connection on another device.

- Retry the set-up steps in this guide.

- Still not working, contact our support team for help.

Alexa is not responding. 

- Have you pressed MUTE which will turn off the microphone?

-Are you using the correct wake word?

-Are you using the wake word before your question/request?

-Are you speaking clearly and in English?

- Is your Hepburn Voice placed near another device which

might cause interference, eg. Microwave oven?

- Still not working, contact our support team for help.

Factory Reset 

Conducting a factory reset, will return your Hepburn Voice to 

default settings and remove network set-up. You can do this by 

pressing down and holding the Bass and Treble buttons. 
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Need Help? 

@ www.MyVQ.com 

GI support@myvq.com 




