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Get to know the Wolstead Crystal Nugget Ice Maker 
14kg                                                             
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Cleaning and maintenance
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Troubleshooting

Problem Possible cause Solution

The compressor works 

abnormally with a buzzing 

noise 

The voltage is lower than 

recommended 

Stop the ice maker and do 

not restart until the voltage 

is normal.

Water shortage indicator 

light is on 
Water shortage 

1. Add some water until it 

reaches MAX position

2. Press POWER button to 

restart the machine 

Indicator lights on control 

panel are not on 

Control board wires are not 

plugged in properly, or the 

control board is damaged 

Call Kitchen Warehouse 

Customer Service

The ice making process was 

correct, but no ice came out 

1. The compressor has no 

refrigerant

2. Compressor damaged

3. Fan motor damaged 

Call Kitchen Warehouse 

Customer Service

All indicator lights flash at 

the same time.

1. Loose motor wiring terminals

2. Motor is stuck, or motor falls 

off, or motor is damaged

3. Frozen evaporator 

Call Kitchen Warehouse 

Customer Service

When the ice is full, the 

machine does not display 

the ice full icon 

1. Ice full sensor damaged

2. Solar light interference 

1.Replace the ice full sensor

2. Making ice indoor

3. Call Kitchen Warehouse 

Customer Service 

During the ice making 

process, there may be a 

small "creak" sound, which 

is not periodic, continuous, 

and does not deteriorate.

It’s the sound of shovels 

scraping ice.

It is normal, no action 

required
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