
AI-Powered
Journey-as-a-Service
provider for Financial 
Institutions 
Our expertise in AI, security, and compliance, 

combined with a solid banking business 

experience, allows you to unlock your digital 

potential and get pre-built journeys with one 

single integration. Increase your business while 

reducing operational costs. Start your new digital 
experience today.
Contact LOQR’s team at

sales@loqr.com to book your demo
or visit us at loqr.com

Omnichannel Experience
Ensure that your customers have a seamless and 
unified end-to-end experience – online and offline – 
at every touchpoint.

Compliance-Proof Platform
Secure that your organization complies with local 
and global regulations, like AML, KYB/KYC and offers 
innovative, reliable, and fully compliant journeys.

Pre-built Journeys
Enhance your value proposition while using our 
journey-as-a-service platform to deliver journeys 
such as online account opening, customer data 
update, and online access recovery.  

AI-Powered Technology
Increase accuracy and security with AI. Data mining 
combined with AI allows your organization to benefit 
from continuous solutions improvements and added 
ROI.  

Easy integration and
 ready to use journeys

Eliminate integration hurdles and reduce risks. Everything 
your business needs in one platform.



A Powerful 
Journey-as-a-Service Engine

It’s All About JaaS
Unlock your digital banking potential through our 
pre-approved and proven journeys and empower your 
customers’ digital lives. Get to increase your business 
while reducing costs and operational time by choosing 
our journey-as-a-service platform. 

Online Account Opening
Build a secure, fast, and 
compliant customer-centric 
onboarding experience 
through a smooth 
omnichannel journey. 

Customer Data Update
Keep your customer 
databases up to date to 
comply with the applicable 
regulation avoiding fines. 

Online Access Recovery
Provide your customer with a 
seamless experience when 
they need to recover their 
credentials and eliminate the 
unnecessary burden from your 
call center/branch.

Unlock a set 
of use cases

Expertise on banks
We understand the challenges 
of this heavily regulated 
industry like no one else.  
Banks need a complete and 
easy to integrate solution, not 
a set of disconnected APIs that 
are difficult and risky to 
implement.

Ready-to-use journeys
Deliver compliant and 
ready-to-use journeys to 
simplify your operation and 
improve customer experience. 
Increased conversion rate and 
reduce costs by quickly 
creating the journeys that 
align with your business needs.

Quick time to market
Start measuring deployment in 
weeks instead of months and 
remain competitive and align 
with the next generation of 
digital customers.

KYC/KYB
Capture your customer’s data and validate it to 
comply with KYC/KYB and AML regulations.

Identity Verification
Verify your customer’s identity (ID) through video 
biometrics, including face match, liveness 
detection and video interview, with or without an 
operator, according to the applicable risk matrix 
and regulations.

E-Sign
Select one of the available digital signature 
types according to your risk level matrix: 
advanced signature, advanced certificate 
signature or qualified certificate signature.

Online Device Enrollment

Online Proof of Life for Pensioners

Online Merchant Onboarding

Online E-Wallet Account Opening 

Buy Now, Pay Later
Online Loans for Goods and Services
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