HOMEOWNER ALERT SERVICE (E-NOTIFICATION)
INSTRUCTIONS GUIDE

CREATE AN ACCOUNT

With the Homeowner Alert Service (e-Notification), you can register your email and be alerted whenever a
foreclosure, transfer of title, or mortgage is recorded on your property with the Los Angeles County Registrar-
Recorder/County Clerk.

This is a one time requirement and once you are registered, you will not be asked to re-register.

If you already have a registered account, proceed to Register Property (page 6).

a. There are two ways to visit the Homeowner Alert Service page to get started:
(1) Click on the “Learn More and Register Today” link on the Homeowner Alert Service banner
(2) Click on News & Information in the main navigation menu and select Homeowner Alert Service

LACOUNTY.GOV LANGUAGE SEARCHQ MY ACCOUNT &
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Register your email now to be alerted to potential fraud
activity, with additional features like submittable forms
to follow in the near future.

H LEARN MORE AND REGISTER TODAY! >

;V\Q Search Property by AIN or Address SEARCH

ASK THE CHATBOT REAL ESTATE HOMEOWNERS' NEW CONSTRUCTION
TOOLKIT EXEMPTION

DISASTER RELIEF DECLINE-IN-VALUE CHANGE OF MAILING FIND YOUR ASSIGNED
ADDRESS DISTRICT OFFICE

Homeowner Alert Service (e-Notification) - Instructions Guide (page 1)



b. On the Homeowner Alert Service page there are two tabs with useful information: General Info and FAQ
(Frequently Asked Questions). Click “Register Today” to visit the User Registration page.

NEWS & INFORMATION

IMPORTANT: To receive the Homeowner Alert Service (e-Notification), register today and select the Opt-In for AIN/

DECSROOH Recorded Document email notification
NEWSLETTERS

GENERAL INFO FAQ
EVENTS

HOMEOWNER ALERT SERVICE
e-Notification

ANNUAL REPORT With the Homeowner Alert Service (e-Notification), you can register your email to now be alerted whenever a foreclosure,

WEBINARS & PRESENTATIONS

transfer of title, or mortgage is recorded on your property with the Register Recorder. This notification allows property
ASSESSMENT ROLL owners a means to identify potential real estate fraud activity, such as a fraudulently recorded deed. In the future

additional features like submittable forms will become available.

Regieter Todey! m

AWARDS

c. Begin the User Registration by filling out all required fields. To receive the Homeowner Alert Service
(e-Notification), select the “Opt-In for AIN/Recorded Document email notification” checkbox* before
submitting the form.

*Registered users can opt-out at any time by updating their Profile page.

Los Angeles County
Assessor Portal

User Registration

This page is for public user registration. Los Angeles County, Office Of The Assessor employees should login using their employee ID.

* Required field
*First Name

Middle Name

*Last Name

ast Name

*Mobile Phone

*Confirm Email

Confirm

H Disclaimer : (J Opt-In for AIN/Recorded Document email notification

Use of this document recording notification opt-in program includes, but is not limited to, the terms and conditions of this disclaimer.
Only the property owner(s) currently on record with the Los Angeles County Assessor may choose to opt-in on their specific AIN (Assessor Identification Number) or parcel for receipt of email or text

1 when a related to that AIN is recorded at the Los Angeles County Recorder's Office. The email or text will be sent il i following the completion of the
recording transaction and will contain the AIN, document type, recording date and recorded document number. It will NOT contain the) name(s) of party(ies), address, or image of the recorded document. It
will be up to the property owner to contact the Department of Consumer and Business Affairs using the contact information provided in the email or text fori fet g the recorded

transaction the property owner reasonably believes to be erroneous, irregular, or possibly fraudulent.
Although we strive to be as accurate as possible in providing propeny owners with information under this opt-in program, Los Angeles County assumes no respon5|b|llty and in no event shaII be liable to any
party for any errors contained in email or text message notifications, or in any manner relating to the accuracy completeness, or timing of any email or text under this
program. Nothing in the contents of any email or text message notification transmitted under this program shall constitute legal advice or create any legal or contractual obligation on Los Angeles County.
Ci vary by , and property owners should seek appropriate legal, financial, or other professional advice for their specific situations. Los Angeles County reserves the right to make

to the opt-in without ification to participants.

By clicking Submit you are agreeing to the terms of the website.

™

I'm not a robot

reCAPTCHA
Privacy - Terms
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d. A confirmation of your successful registration.

@} Los Angeles County

¥ Assessor Portal

User Registration

We have sent an email to sample@email.com.

Please click on the confirmation link in the email to complete your registration.
(If you don't find the email in your inbox, remember to check your spam folder. )

You may now close this window.

e. A confirmation email will arrive shortly to your registered email. If you do not see the confirmation email,
please check your junk/spam folder.

® NoReply@assessor.laco... 17 Los Angeles County Assessor Portal Registration Confirmati... Dear Jane... 10:26 AM

f. Open the email and follow the instructions to confirm your account.

Tue, Jun 13 at 10:26 AM Yy

il

NoReply@assessor.lacounty.gov <noreply@assessor.lacounty.gov=
0: sample@email.com

Dear Jane,

Thank you for registering with the Los Angeles County Assessor's Office. Here are your account details:
Username: sample@email.com

Password: XXXXXXXX

Please follow the link to confirm your account:
https://assessorssostg.assessor.lacounty.gov/csr/confirmation/exampleconfirmation

Thank you,
Los Angeles County
Office of the Assessor

For any technical issues, please email the Helpdesk

For questions related to your property, please call 1 (888) 807-2111
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g. Login with the username and password provided in your confirmation email. You can copy and paste the
provided password into the password field.

® = X
CatiFort>

Los Angeles County - Assessor Portal

Username

Password

| forgot my_ password
| forgot my username
| am a new user / register now

h. On the Password Management screen, change your password and set challenge questions for security.
In the event that you forget your username or password, you will need to answer these challenge questions
correctly to retrieve your account information.

Fill out all required fields and click “Submit” to finish setting up your account.

# Password Management

* Required field
Old Password

* New Password 1

* Re-Type New Password

Register challenge questions for your account

* Question1 v| * Answer1

* . * [
Question2 v Answer2

* ;i * [
Question3 v Answer3

(o ¢ —

Copyright © 2001, 2019, Oracle and/or its affiliates. All rights reserved
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MY ACCOUNT

While signed in, Click on “My Account” to reveal the dropdown menu. From here you can access profile, status,
or sign out.

LACOUNTY.GOV LANGUAGE SEARCH Q MY ACCOUNT & é_
Los Angeles County Assessor i
@ STATUS

J EFF I RANG ; (# SIGNOUT
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The Profile page gives you access to update user information, e-Notification opt-in, challenge questions, and
change your password.

s

Los Angeles County Assessor Portal - Security Dashboard SR [ Compliance

My Information X | Home @

* Required fields

4 Basic User Information

Lo [

Username SAMPLE@EMAIL.COM

First Name ‘

Middle Name ‘

Changing your email id will change your user login. You must close the browser after the email id change submitted.You can re-login
with the new email id.

*Last Name
WARNING
E-mail ‘ sample@email.com
Opt-In Email Notification
Mobile Phone Number

Secondary Phone Number

P Change Password

4 Challenge Questions

Your secret questions and answers are already set. However, you can use the below form to set them new.

m‘ Céncsl ‘

* Password

* Question1 | What's your favorite fast food brand? V‘ * Answer1 ‘
* Question2 | What high school did you attend? V‘ * Answer2 ‘
* Question3 | Who is your favorite music artist? V‘ * Answer3 ‘
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REGISTER PROPERTY

a. Navigate to the Homeowner Alert Service page located under News & Information. Click the “Existing Users”
button to visit the Assessor Portal.

LACOUNTY.GOV LANGUAGE SEARCHQ MY ACCOUNT &

Los Angeles County Assessor
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NEWS & INFORMATION

IMPORTANT: To receive the Homeowner Alert Service (e-Notification), register today and select the Opt-In for AIN/

RNEVEROOM Recorded Document email notification
NEWSLETTERS
EVENTS

HOMEOWNER ALERT SERVICE
e-Notification

ANNUAL REPORT With the Homeowner Alert Service (e-Notification), you can register your email to now be alerted whenever a foreclosure,

WEBINARS & PRESENTATIONS

transfer of title, or mortgage is recorded on your property with the Register Recorder. This notification allows property
ASSESSMENT ROLL owners a means to identify potential real estate fraud activity, such as a fraudulently recorded deed. In the future

additional features like submittable forms will become available.

o

AWARDS

b. On the Assessor Portal, click “Register Property for e-Notification” to start registering your property.

os Angeles County Welcome, Jane &

Assessor Portal

Property Data Change Request Service Request Register Property for e-Notification
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c. Register your property for the Homeowner Alert Service (e-Notification) by inputting the AIN* (Assessor’s
Identification Number) and click “Add” to register. Once you have added your AIN to your account, you will
begin to receive electronic notifications when a document is recorded with your linked AIN.

Thereis no limit on the number of properties you can enroll for this service. Furthermore, we recommend that
you enroll an elderly parent’s or dependent adult’s property to ensure prompt notification.

*Your AIN can be found on your tax bill, or by using the Assessor - Property Search tool.

Los Angeles County Welcome, Jane ...

ssessor Portal

Property Data Change Request Service Request Register Property for e-Notification

My Properties Registered for Opt-in e-Notification

The Homeowner Alert Service (e-Notification) will send you an email within 48 hours of when a Deed, Quitclaim Deed, Deed of Trust or foreclosure notice is recorded. If you have questions, suspect fraud or need assistance with the
foreclosure of your home, speak with a Department of Consumer and Business Affairs counselor at (800) 593-8222.

Your AIN can be found on your tax bill, or by using the Assessor - Property Search tool. Once you have added your AIN to your account, you will begin to receive electronic notifications when a document is recorded with your linked AIN.

There is no limit on the number of properties you can enroll for this service. Furthermore, we recommend that you enroll an elderly parent's or dependent adult's property to ensure prompt notification.

Add AIN

AIN Add H
I S A

No data to display.

Homeowner Alert Service (e-Notification) - Instructions Guide (page 7)


https://assessor.lacounty.gov/homeowners/property-search

