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HOMEOWNER ALERT SERVICE (E-NOTIFICATION) 
INSTRUCTIONS GUIDE

With the Homeowner Alert Service (e-Notification), you can register your email and be alerted whenever a 
foreclosure, transfer of title, or mortgage is recorded on your property with the Los Angeles County Registrar-
Recorder/County Clerk. 

This is a one time requirement and once you are registered, you will not be asked to re-register. 

If you already have a registered account, proceed to Register Property (page 6).

CREATE AN ACCOUNT

a. There are two ways to visit the Homeowner Alert Service page to get started: 
	 (1) Click on the “Learn More and Register Today” link on the Homeowner Alert Service banner
	 (2) Click on News & Information in the main navigation menu and select Homeowner Alert Service

Homeowner  service

(e-Notification)

Register your email now to be alerted to potential fraud 

activity, with additional features like submittable forms 

to follow in the near future.

alert

LEARN MORE AND REGISTER TODAY! >
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register today

general info FAQ

b. On the Homeowner Alert Service page there are two tabs with useful information: General Info and FAQ 
(Frequently Asked Questions). Click “Register Today” to visit the User Registration page.

c. Begin the User Registration by filling out all required fields. To receive the Homeowner Alert Service 
(e-Notification), select the “Opt-In for AIN/Recorded Document email notification” checkbox* before 
submitting the form.
*Registered users can opt-out at any time by updating their Profile page.
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d. A confirmation of your successful registration.

We have sent an email to sample@email.com.

e. A confirmation email will arrive shortly to your registered email. If you do not see the confirmation email, 
please check your junk/spam folder.

Dear Jane...

f. Open the email and follow the instructions to confirm your account. 

Dear Jane,

sample@email.com

sample@email.com

XXXXXXXX
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g. Login with the username and password provided in your confirmation email. You can copy and paste the 
provided password into the password field. 

h. On the Password Management screen, change your password and set challenge questions for security.  
In the event that you forget your username or password, you will need to answer these challenge questions 
correctly to retrieve your account information.

Fill out all required fields and click “Submit” to finish setting up your account.

SAMPLE@EMAIL.COM
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MY ACCOUNT

While signed in, Click on “My Account” to reveal the dropdown menu. From here you can access profile, status, 
or sign out.

The Profile page gives you access to update user information, e-Notification opt-in, challenge questions, and 
change your password.

SAMPLE@EMAIL.COM

SAMPLE@EMAIL.COM

sample@email.com
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REGISTER PROPERTY

a. Navigate to the Homeowner Alert Service page located under News & Information. Click the “Existing Users” 
button to visit the Assessor Portal.

b. On the Assessor Portal, click “Register Property for e-Notification” to start registering your property.

Welcome, Jane
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c. Register your property for the Homeowner Alert Service (e-Notification) by inputting the AIN* (Assessor’s 
Identification Number) and click “Add” to register. Once you have added your AIN to your account, you will 
begin to receive electronic notifications when a document is recorded with your linked AIN. 

There is no limit on the number of properties you can enroll for this service. Furthermore, we recommend that 
you enroll an elderly parent’s or dependent adult’s property to ensure prompt notification.

*Your AIN can be found on your tax bill, or by using the Assessor - Property Search tool. 

Welcome, Jane

The Homeowner Alert Service (e-Notification) will send you an email within 48 hours of when a Deed, Quitclaim Deed, Deed of Trust or foreclosure notice is recorded. If you have questions, suspect fraud or need assistance with the 
foreclosure of your home, speak with a Department of Consumer and Business Affairs counselor at (800) 593-8222.

https://assessor.lacounty.gov/homeowners/property-search

