
HOMEOWNER ALERT SERVICE (E-NOTIFICATION)

Instructions Guide

With the Homeowner Alert Service (e-Notification), you can register your email and be alerted whenever 
a foreclosure, transfer of title, or mortgage is recorded on your property with the Los Angeles County 
Registrar-Recorder/County Clerk.

CREATE AN ACCOUNT

If you have not created an account by signing up for e-Services, you will need to create one. This is a 
one-time requirement; once you are registered, you will not be asked to re-register. If you already have an 
account, sign in and proceed to Register Your Property (page 7).

a. Click “My Account” and select “Register” from the dropdown menu.
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b. Begin the User Registration by filling out all required fields.

c. Make sure “Opt-In for Homeowner Alert Service (e-Notification)” is checked. It is pre-selected. By 
submitting your registration with this option selected, you authorize the County to send Homeowner 
Alert notifications until you opt out.
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d. A confirmation email will be sent. You must complete the email confirmation step to successfully register.

e. A confirmation email will arrive shortly to your registered email address. If you do not see the 
confirmation email, please check your junk/spam folder.

f. Open the email and follow the instructions to confirm your account.
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g. After clicking “Click to confirm,” the Confirm Registration page will open. Enter your password in both 
fields. Each requirement turns green once it is met. Click “Set Password.”
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h. Log in using the username you created during registration and the password you set in step g.
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TWO-FACTOR AUTHENTICATION

For future logins, Two-Factor Authentication will be enabled to create an extra layer of added security for 
your account. Your account can be verified by either SMS or email one-time passcodes. To switch to a 
backup verification method, use the “Choose Another Method” button.

After logging in with your username and password, a One-Time Passcode will be sent to your preferred SMS 
or email contact that is valid for 15 minutes.
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REGISTER YOUR PROPERTY

a. While signed in, click “My Account” and select “Profile.”

b. Select the “E-Services” tab, then click “Manage Properties” under Homeowner Alert Service.
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c. Under Tracked Properties, search for your property by AIN* or address and click “ADD.”

*Your AIN (Assessor’s Identification Number) can be found on your tax bill.

d. Your property will appear under Tracked Properties. You will receive an email notification whenever a 
document is recorded on a tracked property. To stop tracking a property, click the trash icon.

e. Email notifications are on for all your tracked properties. To pause them, turn off the “Email 
notifications” toggle. You can turn it back on at any time.
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