
Installer Set Up Guide 

SEFSD-01

Sync Energy Flow
Solar Power Diverter (3.7kw)
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Sync Energy is a trading name of Luceco PLC. 
Luceco PLC – Stafford Park 1, Telford, TF3 3BD, England
(EU) Luceco SE – C/ Bobinadora 1-5, 08302 Mataró, Spain

DO NOT dispose of the User Guide Paperwork.

Please study instructions carefully. 

Unique Device Details:

Scan here for online 
Installation Manual 

Scan to download 
Sync Energy App
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Troubleshooting
FAQ & More



Connectors
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AC power terminals

1-4mm2
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60mm
11mm

Environmental Protection

This symbol is known as the “Crossed-out Wheelie Bin Symbol”. When this symbol is marked on a 
product or battery, it means that it should not be disposed of with your general household waste. 
Some chemicals contained within electrical/electronic products or batteries can be harmful to health 
and the environment. Only dispose of electrical/electronic/battery items in separate collection 
schemes, which cater for the recovery and recycling of materials contained within. Your co-operation 
is vital to ensure the success of these schemes and for the protection of the environment. 
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Visit the dedicated Support Webpage for instruction manuals, troubleshooting, 
frequently asked questions and more.

Email: support@syncenergy.co.uk Telephone: 03300 249 279

Access Further Support

CT and Thermal sensors terminals 

0.5-4mm2

CT    TEMP
- +       - +
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Step 2

•	 Once you have entered the Unique Device Details, follow the on 
app prompts for load management and network set up.

•	 You have now completed the installation of your  
Solar Power Diverter!

•	 Please finish off set up by handing over to the customer
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App Set Up & Commissioning

Installation is not completed until the Solar Power Diverter has been 

set up for Smart App use.

Step 1

•	 Once the Solar  has been fitted, tested and powered on; please 

ensure you are within 2 meter’s (Bluetooth range) of the Solar 

Power Diverter.

•	 Then select ‘ Set up a Device’ On your Sync Energy App Menu.

•	 You will need to use the Unique Device Details to start set up of 

the Diverter.

Step 3
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If you are unable to contact the customer

Please either hand over/post the Home User Quick Start Guide OR 
the Unique Device Details can also be found on a unique ID card inside 
the Diverter for Home Users to set up their device.
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Customer Handover

Follow the in-app instructions for sharing and transferring the Solar 
Power Diverter with the Customer / End User.

If the customer is present (preferred)

Ask the customer to download the Sync Energy App and create an 
account. You can therefore transfer the project to them.

DO NOT dispose of the User Guide Paperwork.

If the customer is not present

Establish contact with the customer and ask for their Sync Energy 
account email address. Follow the same steps as ‘if the customer is 
present’, to transfer the account remotely.


