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As part of the Government’s commitment to tackle
gender inequality, we’re publishing calculations
which show the pay gap between our male and
female employees.

I am encouraged by the progress made since
publishing our report last year but recognise that
there is still more work to be done. We have
introduced a number of initiatives within the
business, including enhanced flexible working and
family friendly policies and a cross-company
mentoring programme, as well as taking a leadership
position within the Male Champions of Change
technology group.

We are proud of the diverse and inclusive culture
we have built here at MADE, where everyone’s
contribution to our successful company is valued
and recognised, and where people are treated fairly
and with respect.

As a brand, we have always tried to challenge
convention and be disruptive in our approach, and
we’re determined to apply this to all aspects of our
business, including the Gender Pay Gap.

Philippe Chainieux
CEO, MADE.COM

Foreword



Under the UK Government’s gender pay reporting legislation, employers with 250 or more employees are required to publish
statutory calculations every year to show how large the pay gap is between their male and female employees.

Gender pay gap reporting and equal pay are different.

Equal pay deals with the difference in pay between men and women who carry out the same or similar work, or work of equal
value. We are confident that men and women at MADE are paid equally for equivalent roles and we remain committed to
providing equal pay for equal work.

Gender pay gap reporting shows the difference in average hourly rates of pay between all men and women within a company
as whole. It is calculated as a mean (average) and median (mid-point) figure and expressed as a percentage. It also covers the
difference in mean and median bonuses paid to men and women.

Under gender pay gap reporting, a company must also publish the proportion of men and women receiving a bonus payment,
and the proportion of men and women when divided into four groups (‘quartiles’) ordered from lowest to highest pay.

Our gender pay gap calculations are based on a snapshot date of 5th April 2019, covering the 12-month period running up to
that date.

What is Gender Pay Gap Reporting?



Understanding the gap
MADE.COM is a global company, headquartered in
the UK, and with employees based across Europe
and Asia. When looking at our population globally,
our median pay gap is negligible.

Both our mean and median pay gaps have reduced
significantly since our 2018 snapshot date.
However, a pay gap remains in the UK, which is
influenced by two main factors.

The first is the higher proportion of men in the
upper pay quartile, due to more men at senior
management level in our HQ. We are proud that our
Executive team is split evenly in terms of gender.
However, when we look at senior management roles
more widely in the UK, there remains
disproportionately more men than women.

The second is that our technology team, based in
the London HQ, was 70% male and 30% female at
the time of the snapshot date. While this is an
improvement since 2018, and compares favourably
to the tech industry average, this remains a sector
which typically attracts a high market rate.

Our mean and median bonus gaps have increased
from 2018. This has been driven by higher numbers
of women joining our Customer Services team,
which has a bonus element to the remuneration.
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While we have made good progress since our 2018
gender pay gap report, we recognise there is more
work to be done.

1. We recognise that true equality in the
workplace will only be realised when there is
also equality at home. Since enhancing our
flexible working and family friendly policies, we
are pleased to have seen an uptake from both
men and women. We will continue to support
this.

2. We will continue to take steps to encourage
more women to apply for roles in our Tech
team by participating in targeted events and
supporting grass root initiatives.

3. We have launched a cross-company mentoring
scheme to support high potential, rising stars
at MADE, and help them to gain the skills and
support they need to advance their career.

4. We are proud to be a founding member of the
Male Champions of Change global technology
group. We will continue to use our influence to
achieve a significant and sustainable increase in
the representation of women in leadership
positions and enhance gender equality in our
sector.

We will continue to drive change, not only within
MADE itself but across the industry as a whole.

Our continued 
commitment



Declaration

Our Gender Pay Gap figures have been calculated based on a snapshot date of 5th April 2019 in accordance with the Equality 
Act 2010 (Gender Pay Gap Information) Regulations 2017.   We confirm that the data contained within this report is accurate.

Philippe Chainieux, CEO


