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Visiting Istria and not tasting the world-
famous truffles or touring the Istrian 
wine roads sounds like a missed oppor-
tunity. Istria has numerous natural and 
historical landmarks and we just know 
that you will also meet some fascinat-
ing people while exploring this green 
peninsula.

We recommend that you begin your stay 
in Istria by diving into its magnificent 
history. It’s an experience full of intrigu-
ing stories and discoveries. Then embark 
on a unique journey to explore the wine 
roads of north-western Istria and enjoy 
the refosco, malvasia and teran varieties 
from award-winning wineries Kozlović, 
Benvenuti, Matošević and Kabola.

Taste world-renowned olive oils with 
some home-made bread, and listen to 
unforgettable stories from the oil makers 
themselves. If you are interested in nat-
ural beauty, set off on a unique boat ride 
to Lim Bay, one of the most beautiful 
attractions in Istria.

hr

Doći u Istru, a ne kušati svjetski poznate 
tartufe ili ne se otisnuti njenim vinskim 
cestama zvuči kao propuštena prilika. Istra 
krije brojne prirodne i povijesne ljepote, 
a nekako vjerujemo da ćete istražujući 
ovaj zeleni poluotok upoznati i neke vrlo 
zanimljive ljude.

Ako nas pitate, boravak u Istri najbolje 
je započeti zaranjanjem u veličanstvenu 
povijest ovog zelenog poluotoka. Doživljaj 
je to koji će vas obogatiti zanimljivim 
pričama i znanjima. Zatim krenite na 
neponovljivu vožnju vinskim cestama 
sjeverozapadne Istre i uživajte u refošku, 
malvazijama i teranima nagrađivanih 
vinarija Kozlović, Benvenuti, Matošević i 
Kabola.

Kušajte i svjetski relevantna maslinova 
ulja, uz komad domaćeg kruha i nezabo-
ravne priče samih uljara. Ako vas zanimaju 
prirodne ljepote, vodimo vas u neponov-
ljivu vožnju brodom do Limskog kanala, 
jedne od najljepših atrakcija Istre. 
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With all the sports courts and activities on 
offer, you will feel positively tired every day 
during your stay at the Valkanela Campsite. 
You can also learn something new. There’s a 
Croatian language school for the kids, as well 
as numerous hobby workshops. Learning thro-
ugh fun and laughter, can it get any better? 

hr

Uz brojne terene i aktivnosti na odmoru 
u Valkaneli svaki ćete se dan dobro umoriti. 
A možete nešto i naučiti. Za vaše klince 
pripremili smo školu hrvatskog jezika, 
ali i brojne hobi-radionice. Učenje uz 
smijeh i zabavu, zar može bolje? 
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The spacious campsite grounds are perfect 
for dogs that enjoy long walks by the sea, 
and there are also many hidden coves 
where your pets can swim and play. The 
beaches are surrounded by the deep shade 
of Mediterranean pines – perfect for 
taking a break from the sun.

Amenities and services for dogs:
�	 Accommodation for dogs on all pitches 

and in Standard, Comfort, Family, 
Premium with BBQ and Forest Escape 
mobile homes

�	 Additional equipment for dogs in mobile 
homes: beds for smaller dogs 

�	 Three dog beaches 
�	 Ten dog showers 
�	 Two pet-friendly restaurants and six 

pet-friendly bars at the campsite 
�	 Bags for collecting waste are available 
     at the reception

hr

Velika površina kampa kao stvorena je 
za pse koji vole duge šetnje uz more, a u 
brojnim skrivenim uvalama pronaći ćete im 
savršen prostor za kupanje i igru. Plaže su 
okružene debelim hladom mediteranskih 
borova – kad poželite pobjeći sa sunca.

Sadržaj i usluge namijenjeni psima:
�	 S mještaj pasa na svim parcelama te u 

Standard, Comfort, Family, Premium sa 
BBQ i Forest Escape mobilnim kućicama 

�	 Dodatna opreme za pse u mobilnim 
kućicama: krevetići za manje pasmine 

�	 Tri plaže za pse
�	 Deset tuševa za pse
 �	Pristup psima u dva restorana i šest 

barova u kampu  
 �	Vrećice za skupljanje izmeta možete 

dobiti na recepciji.   

Pet Friendly

Basilico 
Pizza Pasta

A restaurant that offers the usual choice of 
pizzas and pasta but also includes local dishes 
like pasta with a rich Istrian sauce. We also 
offer a fantastic selection of pizzas inspired 
by our region. Where else can you get extra 
shavings of black truffle on your pizza? Not 
sure which pizza to go for? Try one with a 
home-made cheese, Istrian prosciutto or local 
pancetta. We can’t get enough of them. 

Restoran u kojem nudimo klasičan izbor pizza i 
tjestenina, ali i lokalne pašte poput one s boga-
tim istarskim šugom. Imamo i veliki izbor pizza 
inspiriranih našim podnebljem. Gdje još možete 
dobiti ekstra listiće crnih tartufa preko pizze? Ako 
nemate svoju omiljenu pizzu, kušajte bilo koju s 
autohtonim sirom, istarskim pršutom ili doma-
ćom pancetom. Mi ih obožavamo. 

Sea Salt
Quick Bite

Sea Salt Quick Bite is designed as a food truck bar 
where you can grab a quick bite, but there are 
no rules against savouring all the flavours at your 
own pace. Feel free to find a place in the shade 
and take your time while enjoying a burger, 
fish & chips, and other street food classics that 
we prepare using fresh and local ingredients. 
The laid-back atmosphere is equally due to the 
friendly staff and the refreshing cocktails that 
they happily make for you.

Sea Salt Quick Bite je zamišljen kao food truck bar 
u kojem možete pojesti nešto fino na brzinu, ali 
tko kaže da se brza hrana uvijek mora jesti brzo? 
Slobodno pronađite mjesto u hladu pa si uzmite 
vremena dok uživate u burgeru, fish & chipsu i 
ostalim street food klasicima koje pripremamo 
koristeći svježe i lokalne namirnice. Za opuštenu 
atmosferu podjednako su zaslužni prijateljsko 
osoblje i osvježavajući kokteli koje rado pripremaju.

Tuffo Splash Bar 
A table with a view of thrilling water slide rides 
and lots of splashing. The kids are happy, how 
about you? Nothing can ruin your mood as you 
sit on the terrace of Tuffo Splash Bar, healthy 
snacks and refreshing cocktails in hand.

Stol s pogledom na strelovite vožnje toboganom i 
puno prskanja. Klinci su sretni, a vi? Na terasi Tuffo 
Splash Bara ništa vam ne može pokvariti dan, uz 
zdrave grickalice i osvježavajuće koktele u ruci.

Lovor  
Real Grill

The Lovor Real Grill restaurant offers fresh fish, 
meat from local Croatian farmers and olive oil 
from the best olive growers in Istria. Here you 
will find international dishes with a local twist. 
Embodying this fusion are dishes that melt 
in your mouth, such as tomato soup made 
from Istrian tomatoes or melt-in-your-mouth 
croquettes made from Adriatic shrimp and the 
Veli Jože Istrian cheese. For meat lovers, we 
recommend the Istrian sausage made by our 
local butchers. 

U Lovor Real Grill restoranu nudimo svježu 
ribu, meso s lokalnih hrvatskih farmi i masli-
novo ulje najboljih istarskih maslinara. Ovdje 
ćete pronaći internacionalna jela s lokalnim 
twistom. Kako taj spoj funkcionira na tanjuru, 
saznat ćete već iz juhe od istarskih rajčica 
ili mekanih kroketa od jadranskih kozica i 
istarskog sira Veli Jože, koji se tope u ustima. 
Ljubiteljima mesa preporučujemo istarsku 
kobasicu naših lokalnih mesara.  

Maistralon  
Beer Garden

The micro-local craft scene will showcase 
its best brews in the Maistralon Beer Garden 
as you share delicious food surrounded by 
good friends, natural materials, and a friend-
ly atmosphere. 

Mikrolokalna craft scena prezentirat će svoje 
najbolje radove u Maistralon Beer Gardenu, 
dok vi dijelite ukusna jela okruženi dragim 
ljudima, prirodnim materijalima i prijatelj-
skom atmosferom. 

Delfina
Beach Bar

While it is true that beverages are the lode-
stone of every bar, the general ambience 
and character are what really define it. Delfi-
na Beach Bar is characterised by its summer 
atmosphere and charm, much like the drinks 
we serve, and the delicious flavour lingers 
long after the last drop.

Da, pića su središnji dio svakog bara, ali 
atmosfera je ta koja ga zapravo definira. 
Atmosfera Delfina Beach Bara odiše atmos-
ferom ljeta poput pića koja serviramo, a 
dobar okus ostaje još dugo, dugo.
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MaiEats Restaurants & Bars is Maistra’s brand that focuses on local tradition, locally sourced, fresh and 
seasonal ingredients, modern flavours and friendly but unobtrusive service. The MaiEats brand includes 
four restaurant concepts: Basilico Pizza Pasta, Kapula Burger Bar, Lovor Real Grill and Sea Salt Quick 
Bite. The restaurants use fresh and local ingredients to make international culinary mainstays with an 
Istrian twist. Try locally farmed or wild-caught fish, popular meat dishes off the grill, or international 
classics like pizza or burgers elevated with local ingredients such as top-quality olive oil, truffles, and 
goat cheese. In addition to the food, we have a fantastic selection of drinks in three bar concepts: Del-
fina Beach Bar, Maistralon Beer Garden, and Tuffo Splash Bar. Enjoy precious moments of downtime by 
the pool with refreshing cocktails, spending time with friends in the shade of the beer garden on a lazy 
afternoon with unique and distinctive local beer from our craft breweries, or playful sunsets with local 
wine varieties such as Malvasia and Teran. All three bars serve a wide selection of local finger food with 
an authentic selection of beverages. MaiEats Restaurants & Bars guarantee delicious food and a great 
variety of drinks in a modern setting with a friendly, laid-back atmosphere.
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MaiEats Restaurants & Bars je Maistrin brend fokusiran na lokalnu tradiciju, domaće, svježe i sezonske 
namirnice, moderne okuse te prijateljsku i nenametljivu uslugu. U sklopu MaiEats brenda možete pronaći 
četiri koncepta restorana: Basilico Pizza Pasta, Kapula Burger Bar, Lovor Real Grill i Sea Salt Quick Bite. 
U njima koristimo samo svježe, domaće namirnice pomoću kojih stvaramo internacionalnu hranu s 
istarskim twistom. Kušajte lokalno uzgojenu ili ulovljenu ribu, poznate mesne delicije na grilu ili svjetske 
klasike poput pizze ili burgera obogaćene lokalnim sastojcima poput vrhunskog maslinova ulja, tartufa 
i kozjeg sira. Osim hrane za vas smo pažljivo izabrali i ponudu pića u tri koncepta barova: Delfina Beach 
Bar, Maistralon Beer Garden i Tuffo Splash Bar. Uživajte u predahu uz bazen i osvježavajuće koktele, 
popodnevnom druženju u hladu pivskog vrta uz zanimljiva autohtona piva naših malih pivara ili u 
zaigranim zalascima sunca uz lokalne sorta vina poput malvazije i terana. U sva tri bara uz autentičan 
izbor pića kombiniramo i velik izbor lokalnih grickalica. MaiEats Restaurants & Bars garantira ukusne 
zalogaje i odličan izbor pića u modernom ambijentu i prijateljski opuštenoj atmosferi.

Kapula 
Burger Bar

After a day on the beach, grab a juicy burger, 
cheeseburger, fries and crispy onion rings. Our 
Kapula Burger Bar showcases local produce 
and offers the perfect opportunity to try Istrian 
pancetta and traditional cheese from the town 
of Žminj as the main condiments to your juicy 
burger. To make your experience complete, cho-
ose a beer from one of the local microbreweries. 

Kad napokon izronite iz mora, zgrabite sočan bur-
ger, cheeseburger, krumpiriće i hrskave kolutiće od 
luka. U našem Kapula Burger Baru promoviramo 
lokalne proizvode, pa kao glavne dodatke sočnom 
burgeru predlažemo istarsku pancetu i autohtoni 
sir iz Žminja. Upotpunite doživljaj domaćim pivom 
lokalnih mikropivara. 

Maistra Experiences

To get more information and book your favourite 
experience, scan the QR code.

Za detaljnije informacije i rezervaciju vašeg omiljenog 
doživljaja, skenirajte QR kod.
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Campsite Rules 
of Conduct 
reception
Upon arrival at the campsite, guests must 
register at the front desk, present a personal 
ID (identity card or passport) and make 
an advance payment or provide a credit 
card as a payment guarantee. Check-in for 
mobile home accommodation is from 3 pm 
to 11 pm, and for pitches from 1 pm to 11 pm. 
Guests who fail to check in will be charged 
compensation for the damage caused 
to the campsite and the safety of other 
guests in accordance with the official price 
list of the campsite. Guests are required 
to present any discount card immediately 
during check-in, otherwise, the discount 
will not be valid. Persons with disabilities 
who are entitled to exemption from paying 
tourist tax are obliged to present relevant 
documentation when arriving/ checking in 
at the campsite. Subsequently presented 
cards cannot be accepted.

selection of camping places 
Numbered pitches are allocated at the 
reception. Guests are obliged to respect the 
boundaries of numbered lots/pitches and 
connect their tents/caravans to only one 
electric hook-up. In the unmarked part of the 
campsite, the permitted size of a camping 
pitch is max. 100 m², respecting the distance 
between the tents/caravan. Changing ac-
commodation units is not permitted without 
approval from the front desk staff. 

public order 
Night rest lasts from midnight until 7am. 
Guests must not disturb the peace and rest  
of other guests, especially during the night 
resting hours when the entry and exit of 
motor vehicles and the use of televisions, 
radios and other devices that produce noise 
are not permitted. Adults are responsible for 
the conduct of their children in terms of not 
making noise and damaging the campsite 
inventory. Children must be supervised, 
especially when using sanitary facilities. 
Guests must not cut down or damage the 
trees or bushes in any way. Any damage 
will be charged according to the valid price 
list. Compliance with traffic regulations at 
the campsite is mandatory. The maximum 
permitted speed of vehicles is 20 km/h.
Operating an electric scooter or other 
personal transport equipment (such as a 
self-balancing vehicle, a motorised or an 
electric unicycle, a motorised or an electric 
scooter, etc.) is forbidden to persons under 
the age of 14. While operating the transport 
equipment, a protective helmet must be 
worn. The use of electric scooters and 
other personal transport equipment is only 
permitted on roads where such activity is 
explicitly allowed.

underage persons staying at the campsite
Underage persons are allowed to stay at the 
campsite only if accompanied by a parent 
or another responsible adult authorized by 
the parent to care for the child.

cleanliness 
Waste/rubbish is disposed of in appropria-
te containers. Before leaving, guests are 
obliged to leave the camping unit in its ori-

ginal state (without rubbish, rocks and other 
materials). Otherwise, a fee will be charged 
according to the valid price list.

pets 
Guests must check in their pets on arrival. Pets 
must not be left unattended. Pets must always 
be led on a leash. Owners must pick up their 
pets’ waste and dispose of it in designated 
bins. Showering dogs in the beach shower area 
is not permitted. The dog-showering area is 
marked on the campsite map. Dogs may swim 
in the sea only in the designated dog swimming 
areas. Failure to comply with the stated rules of 
conduct and failure to register pets will result 
in the campsite management reserving the 
right to withdraw hospitality and charge fees in 
accordance with the current price list.

valuables and money 
Guests can keep larger amounts of money and 
other valuables in the reception safe, accor-
ding to the relevant reception desk procedure.

post 
Post arrives around 1pm every day except on 
weekends and holidays and can be picked up 
at the reception. Telegrams and faxes are de-
livered only in case of emergency. Guests are 
obliged to hand over left/forgotten belongings 
to the reception desk.

visits 
Visitors can enter the campsite only on foot. 
Personal vehicles must be parked in the camp-
site parking lot near the entrance barrier. For 
visits longer than one hour, a daily entrance to 
the campsite is charged. The provisions of these 
Rules of Conduct apply to all visitors. When en-
tering the campsite, guests are obliged to report 
the number of people visiting at the reception 
and present an identification document.

boats and activities at sea 
Boat owners must register their boat at the 
Harbour Master’s Office. Scuba diving with equ-
ipment requires a valid diving permit. Boats may 
be used at a distance of 200 m from the shore. 
Water skiing and boating are not permitted in 
the swimming area. The Campsite Management 
is not responsible for vessels left at sea.

departure 
On the day of departure, guests are obliged 
to vacate the camping place/pitch no later 
than noon and the mobile home by 10am. The 
facility reserves the right to charge additional 
fees for late checkouts. Guests who vacate 
the camping place/pitch after noon will be 
charged another day of stay. Services can be 
paid on the  day of departure, but it is recom-
mended to do so the day before to avoid ex-
tended waiting times. The cash office is open 
from 7am to 9pm. When leaving the campsite, 
guests are obliged to present the receipt.

termination of stay – activities not permitted 
at the campsite
The Campsite Management reserves the right 
to terminate guest stay and charge fees as per 
the applicable price list for any of the following 
reasons: Damage to the campsite’s greenery 
and landscaping, such as cutting branches or 
trees, damaging hedges, plants, and flower 
boxes in public areas, pitches, mobile home 
areas, sanitation facilities, pools, and food and 
beverage outlets. Performing any modifications 
to pitches, including digging, planting, pouring 
concrete, constructing walls, installing kitchen 
elements, erecting tent structures over cara-
vans, or similar activities that alter the original 

state of the pitch. Removal of and damage 
to campsite property, including furniture in 
food and beverage outlets, reception areas, 
washroom fittings, playground equipment, 
and items and furnishings that are part of 
the accommodation units (mobile homes). 
Damage to electrical systems resulting from 
irresponsible use or intentional vandalism 
(electrical cabinets, light fittings, and electric 
vehicle charging points), as well as connecting 
to more than one electrical or water supply 
hook-up. Failure to comply with campsite 
traffic rules, driving over the defined speed 
limit of 20 km/h, repeated dangerous cycling 
or riding of self-balancing vehicles (motorised 
or electric unicycles, motorised or electric 
scooters), and driving in pedestrian zones. 
Inappropriate communication or physical 
and verbal abuse directed at campsite staff 
or other guests (insults based on nationality, 
gender, race, religion, or sexual orientation, or 
any other form of inappropriate verbal abuse). 
Improper conduct at the pool areas, beaches, 
public spaces, and food and beverage outlets 
within the campsite, as well as failure to com-
ply with the pool complex’s operating hours.  
Starting open fires, introducing flammable and 
explosive substances, parking vehicles outside 
of marked parking areas, mooring vessels on 
the beach, and washing vehicles and boats in 
areas not designated for this purpose. Infring-
ing upon the privacy of others and causing a 
disturbance by taking photos or videos of oth-
ers without permission, operating a drone, or 
entering other guests’ accommodation units. 
Improper disposal of waste, not adhering to 
waste sorting guidelines, dumping grey water 
outside the designated locations, and careless 
and improper disposal of any other waste 
materials. Disruption of the night-time rest 
period from midnight to 7:00 am.

the campsite management is not 
responsible for the following 
Loss or theft of belongings, devices/applian-
ces or camping equipment and vehicles.  
Consequences resulting from the use of 
public devices/appliances and equipment at 
the campsite that guests use at their own 
risk (sanitary facilities, children’s playgrounds, 
swimming pools, etc.). Damage caused to 
persons and property due to severe weather 
or other external causes that could not be 
influenced. Consequences resulting from 
the use of a defective installation, camping 
equipment or devices/appliances owned by 
guests. In cases where the facility is legally 
responsible for the loss, destruction or dama-
ge of the guest’s belongings, the facility shall 
compensate up to 1.330,00 €.

These Rules of Conduct are in force for the 
safety of guests and their pleasant stay at 
the campsite. Guests are obliged to comply 
with these Rules of Conduct. The Campsite 
Management may refuse to offer services to 
guests violating the rules, charge the cost of 
accommodation or damage, and prevent en-
try into the campsite and the use of facilities 
and services.

hr

Kućni red 
kampa
recepcija
Pri ulasku u kamp svaki gost obavezan je 
prijaviti se na recepciji uz predočenje osobnog 

dokumenta (osobne iskaznice ili putovnice) te 
plaćanjem unaprijed ili ostavljanjem garan-
cije plaćanja kreditnom karticom. Prijava pri 
smještaju u mobilne kućice je od 15 do 23h, a na 
parcele od 13 do 23h. Neprijavljeni gost dužan 
je platiti naknadu za štetu nanesenu kampu 
i sigurnosti ostalih gostiju prema službenom 
cjeniku kampa. Iskaznice kojima se stječe pravo 
na popust gost je dužan predati odmah prilikom 
prijave, inače se popust neće uvažiti. Osobe s 
invaliditetom koje ostvaruju pravo na osloba-
đanje od plaćanja boravišne pristojbe obvezne 
su odgovarajuće iskaznice predati kod dolaska/
prijave u kamp. Naknadno predočene iskaznice 
ne mogu se uvažiti.

izbor mjesta
Numerirane parcele dodjeljuju se na recepciji. 
Gost je dužan poštivati granice numeriranih 
čestica – parcela te svoje šatore/ karavane 
priključiti na samo jedan priključak struje.  
U neparceliranom dijelu kampa dopuštena 
veličina kamp-čestice iznosi maks. 100 m², uz 
poštivanje razmaka između šatora/karavana. 
Promjena smještajne jedinice nije dopuštena bez 
odobrenja osoblja recepcije.

javni red i mir
Noćni mir traje od 24 do 7 sati. Gost je dužan ne 
ometati mir i odmor drugih, posebno u vrijeme 
noćnog mira, kada se ne dopušta ulaz  i izlaz mo-
tornih vozila, upotreba televizora, radija ili drugih 
uređaja koji stvaraju buku. Odrasli odgovaraju za 
ponašanje svoje djece u smislu održavanja mira i 
čuvanja inventara kampa te su ih obvezni nadzi-
rati, posebno kod upotrebe sanitarnog čvora. Nije 
dopuštena sječa ili bilo kakvo oštećivanje stabala 
ili grmova. Svaka počinjena šteta naplatit će se 
prema važećem cjeniku. U kampu je obvezno 
poštivanje prometnih propisa. Najviša dopuštena 
brzina kretanja vozila iznosi 20 km/h. Prometo-
vanje električnim romobilima i drugim osobnim 
prijevoznim sredstvima (kao što su npr. vozilo koje 
se može samo uravnotežiti, monocikl s motornim 
ili električnim pogonom, romobil s motornim ili 
električnim pogonom i sl.) zabranjeno je osobama 
mlađim od 14 godina. Osobe moraju obavezno 
nositi zaštitnu kacigu za vrijeme vožnje. Prome-
tovanje električnim romobilima i drugim osobnim 
prijevoznim sredstvima dozvoljeno je isključivo na 
za to dozvoljenim prometnicama.

boravak maloljetnika u kampu
Boravak maloljetnika u kampu moguć je isklju-
čivo u pratnji roditelja ili druge punoljetne osobe 
kojoj su roditelji povjerili skrb o djetetu.

čistoća
Otpad/smeće odlaže se u odgovarajuće 
kontejnere. Prije odlaska gost je dužan ostaviti 
kamp-jedinicu u zatečenom stanju (bez smeća, 
kamenja i ostalog materijala). U suprotnom 
naplaćuje se naknada prema važećem cjeniku.

kućni ljubimci
Gost je dužan kućnog ljubimca prijaviti na dola-
sku. Kućni ljubimci ne smiju biti bez nadzora vla-
snika. Kućne ljubimce obvezno je voditi na uzici. 
Vlasnici kućnih ljubimaca obvezni su pokupiti 
njihov izmet i ubaciti ga u za to predviđene kan-
te. Nije dopušteno tuširanje pasa na tuševima na 
plaži. Mjesto za njihovo tuširanje označeno je na 
planu kampa. Kupanje pasa u moru dopušteno je 
samo na posebno obilježenim mjestima na plaži. 
Za nepoštivanje navedenih pravila ponašanja i 
neprijavljivanje kućnih ljubimaca, Uprava kampa 
zadržava pravo na otkaz gostoprimstva gostu te 
naplatu naknade prema važećem cjeniku.

dragocjenosti i novac
Gost može veće iznose novca i druge vrjednije 
stvari predati na čuvanje u recepcijski sef prema 
važećoj recepcijskoj proceduri.

pošta
Dolazi svaki dan osim vikenda i praznika, oko 13 
sati, i preuzima se na recepciji. Brzojavi i telefaks 
poruke dostavljaju se isključivo u hitnim slučaje-
vima. Ostavljene/zaboravljene predmete gost je 
dužan predati na recepciju.

posjeti
Posjeti u kampu dopušteni su isključivo pješice. 
Osobno vozilo potrebno je parkirati na parkira-
lištu kampa – pored rampe. Za boravak dulji od 
sat vremena naplaćuje se dnevni ulaz u kamp. 
Odredbe ovog kućnog reda odnose se na sve 
posjetitelje. Pri ulasku u kamp gost je dužan na 
recepciji prijaviti broj osoba koje idu u posjet, uz 
predočenje osobnog dokumenta.

čamac i aktivnosti na moru
Vlasnik čamca mora čamac prijaviti u Lučkoj 
kapetaniji. Za ronjenje s opremom potrebna je 
važeća dozvola za ronjenje. Stavljanje u pogon 
čamaca dopušteno je na udaljenosti 200 m 
od obale. Skijanje na vodi i vožnja čamca nisu 

dopušteni u zoni za kupače. Uprava kampa ne 
odgovara za plovila ostavljena u moru.

odlazak
Na dan odlaska gost je dužan napustiti kamper-
sko mjesto/parcelu najkasnije do 12 sati, odno-
sno mobilnu kućicu do 10 sati. Objekt zadržava 
pravo naplate dodatnih troškova za zakašnjele 
odjave. Za napuštanje kamperskog mjesta/
parcele poslije 12 sati zaračunava se još jedan 
dan boravka. Obračun usluga moguće je obaviti 
na dan odlaska, ali preporuka je da se to obavi 
dan ranije kako bi se izbjegla eventualna gužva. 
Blagajna radi od 7 do 21h. Prilikom napuštanja 
kampa gost je dužan predočiti račun. 

otkazivanje gostoprimstva – u kampu  
nije dopušteno
Uprava kampa zadržava pravo na otkazivanje 
gostoprimstva i naplatu naknada sukladno 
važećem cjeniku iz sljedećih razloga: Počinjene 
štete u hortikulturi i krajobraznom uređenju 
kampa, što uključuje sječu grana, stabala, ošte-
ćenja živica, ostalog bilja i žardinjera na javnim 
prostorima, parcelama, zonama mobilnih kućica, 
sanitarnim čvorovima, bazenima te punktovima 
hrane i pića. Vršenja bilo kakve preinake parcela, 
u vidu kopanja terena, sadnje bilja, betoniranja, 
zidanja, postavljanja kuhinjskih elemenata, 
podizanja konstrukcija tenda iznad karavana 
te sličnih aktivnosti koje narušavaju prvobitno 
stanje parcele. Otuđenja i štete imovine kampa 
poput garnitura s punktova hrane i pića, prostora 
recepcije, sanitarija na sanitarnim čvorovima, 
igrala na dječjim igralištima, predmeta i garnitura 
koje su sastavni dio smještajnih jedinica (mobilnih 
kućica). Štete učinjene na električnim instalacija-
ma uslijed neodgovornog rukovanja ili namjernog 
vandalizma (električnih ormarića, rasvjetnih 
tijela te punionica električnih automobila) te 
priključivanja na više od jednog priključka za 
struju ili vodu. Kršenja prometnih propisa kampa, 
vožnje iznad definiranog limita od 20 km/h, 
opetovane rizične vožnje biciklima i vozilima koja 
se mogu samouravnotežiti (monocikl s motornim 
ili električnim pogonom, romobil s motornim 
ili električnim pogonom) te vožnje pješačkim 
zonama. Neprimjerenog komuniciranja odnosno 
fizičkog i verbalnog nasilja upućenog osoblju 
kampa te ostalim gostima kampa (uvrede na 
nacionalnoj, spolnoj, rasnoj, vjerskoj osnovi ili 
na osnovi seksualnog opredjeljenja te ostale 
neprimjerene verbalne uvrede). Neprimjerenog 
ponašanja na bazenskim kompleksima, plažama, 
javnim površinama te punktovima hrane i pića 

unutar kampa te nepoštivanja radnog vremena 
bazenskog kompleksa. Loženja otvorene vatre, 
unošenja lako zapaljivih i eksplozivnih tvari, par-
kiranja vozila izvan označenih parkirnih mjesta, 
sidrenja plovila na plaži te pranja vozila i čamaca 
izvan za to označenih lokacija. Kršenja privatnosti 
i mira drugih osoba fotografiranjem ili snimanjem 
drugih osoba bez njihovog pristanka, podizanja 
bespilotne letjelice, ulaska u smještajnu jedinicu 
drugih gostiju. Neodgovornog odlaganja otpada, 
nepoštivanja pravilnog odlaganja diferencira-
nog otpada, ispuštanja sivog tanka izvan za to 
označene lokacije te neodgovornog i nepropi-
snog odlaganja bilo kakvog otpada druge vrste. 
Kršenja noćnog mira od 24 do 7 h.

uprava kampa ne odgovara za 
Nestanak, otuđenje ili krađu stvari, uređaja ili 
kamp-opreme i vozila. Posljedice nastale zbog 
uporabe javnih uređaja i opreme u kampu koje 
gost rabi na vlastitu odgovornost (sanitarni 
uređaji, dječja igrališta, bazeni i dr.). Štetu 
nastalu osobama i stvarima uslijed vremenskih 
nepogoda ili drugih vanjskih uzroka na koje 
se nije moglo utjecati. Posljedice nastale radi 
uporabe neispravne instalacije, kamp-opreme ili 
uređaja koji su u vlasništvu gosta. U slučajevima 
kada postoji zakonska odgovornost ugostitelja 
za nestanak, uništenje ili oštećenje stvari gosta 
objekt odgovara najviše do 1.330,00 €.

Ovaj kućni red na snazi je zbog sigurnosti i 
ugodnog boravka svakog gosta. Gost je dužan 
pridržavati se kućnog reda. U slučaju kršenja 
pravila uprava kampa može gostu otkazati go-
stoprimstvo, naplatiti trošak smještaja, odnosno 
štetu, i onemogućiti ulaz u kamp i korištenje 
sadržaja i usluga kampa.


